
3M Privacy and Protection Product Limited Warranty Terms 
The warranty applies if the 3M Privacy or Screen Protector Product is found defective in materials or 
workmanship that results in failure during normal usage within one year from the date of purchase. 
In as the event the product fails to comply with this warranty, 3M offers a replacement Privacy Filter 
or Screen Protector under the terms of this warranty within the warranty period. Verification and/or 
return of the original product is required for warranty replacement, as directed by manufacturer. 

How do I get a Warranty Replacement 
Fill out the Warranty Request form on www.3Mscreens.com/warranty
Further instructions regarding the warranty process will be communicated either by phone or email. 

Why do I have to return or verify ownership of my original product
The manufacturer reserves the right to confirm warranty non-compliance before replacing the 
product. Return of the original and/or verification of ownership are required to keep your warranty 
intact for any future warranty claim. 

What is not covered by the warranty 
Installation errors are not covered by the warranty process. Please ensure you follow installation 
instructions included in the package or watch the application videos on www.3Mscreens.com for 
further help. 

Damage from cleaning or chemical use other than those previously recommended by 3M is 
not covered by the warranty. Damage from fire, explosion, liquid submersion, discoloration 
is not covered under the warranty, nor is damage willfully caused, damage sustained through 
modification, inappropriate or negligent use of your device or the product. The warranty does not 
cover damage to any product used in connection with the Privacy Filter or Screen Protector. NO 
OTHER WARRANTIES CONVEY WITH THE PURCHASE OF THE PRODUCT INCLUDING, BUT NOT 
LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. Except to the extent prohibited by law, 3M will be liable for any indirect, special, 
incidental or consequential loss or damage arising from this the product, regardless of the legal 
theory asserted.


