
Ask your 3M Dealer for 3M parts! 
3M™ Product 3M ID UPC
3M™ Battery 78-6911-4721-5 00-51111-11910-5

3M™ Ear Cup 78-6911-4729-8 00-51111-11921-1

3M™ Ear Pad 78-6911-4728-0 00-51111-11919-8

3M™ Ear Form, Wire, 
and 3 Comfort Pads 78-6911-4823-9 00-51111-54960-5

3M™ Head Pad 78-6911-4727-2 00-51111-11917-4

3M™ Windscreen, 
Microphone 78-6911-4745-4 00-51111-50597-7

3M™ Headset v3, 
Without Battery 78-8117-4323-2 00-51141-25033-5
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Headset Model XT-1 Shown 
(Similar configuration for Model C1060)

Batteries should be replaced every 18 to 24 months.  
To determine the age of your 3M Batteries look for the heat stamped code on 
the back of the battery. Read the code as follows: The first two digits indicate the 
week of the year the battery was manufactured. The last digit indicates the year 
the battery was manufactured. Example: 12T9 is read as week 12 of 2009.

3M Batteries and Battery  
Chargers now UL approved! 

If you see the 3M logo,  
you have genuine 3M parts!

Headset Repair Guide
3M™ Wireless Communication System
Models XT-1 and C1060
When 3M repairs your headset, you are guaranteed that only  
3M parts are used by highly-trained 3M certified technicians. 
• Genuine 3M manufactured parts — no cloned replacements.
• Full refurbish is standard, not just fixing the broken part.
• Choose 3M Depot Repair or On-Site Field Support.
• 3M quality and service you can rely on.

Our trained and certified technicians  
have the badge to prove it.

For repairs and replacement parts call: 1-800-328-0033
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