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Quick Links
Resource Library

Safety Data Sheets (SDS)
Video Library

Some of these links lead to web-based 
resources that are not product-specific.
Product Description
3M™ TroubleShooter™ Finish Remover is a concentrated product 
to be diluted and dispensed by using the 3M™ Twist 'n Fill™ 
Cleaning Chemical Management System.

3M™ TroubleShooter™ Finish Remover will remove heavy soil and 
floor finish buildup from most hard surfaces.

Special Features
• Automatic dispensing eliminates measuring and mixing and 

ensures accurate dilutions
• Thick solution clings to vertical surfaces
• Three-to-five-minute dwell time
• Aggressive formula penetrates and loosens buildup quickly and 

thoroughly
• Non-flammable in ready-to-use solution

Applications 
• Baseboards, floor edges and corners
• Uneven floors
• Stairwells
• Showers
• Most vinyl and vinyl composition floors
• Terrazzo and marble
• Ceramics and quarry tile
• Fiberglass

Note: Do not apply to painted surfaces, old baseboards, linoleum or 
old asphalt tile. Test product on rubber for discoloration before 
using.

Packaging 
• 2-liter bottle
• 6 bottles per case

Each 2-liter bottle yields 2.8 ready-to-use gallons.
General Use Directions
Refer to ready-to-use SDS for personal protective equipment (PPE) 
recommendations.

Dispense 3M™ TroubleShooter™ Finish Remover using the 
3M™ Twist 'n Fill™ dispenser into a trigger spray bottle, pail 
or mop bucket. Remove bottle and flush dispenser with water.

Baseboards and Floors
1. Dispense 3M™ TroubleShooter™ Finish Remover using the 

3M™ Twist 'n Fill™ dispenser directly into a properly labeled 
spray bottle or hand pail.

2. Apply solution to the surface.
3. Wait three to five minutes to allow solution to penetrate the 

soil.
4. Scrub with 3M™ Doodlebug™ Holder fitted with the 

appropriate 3M™ Doodlebug™ Pad.
5. Rinse thoroughly with clean water and a wet mop or cloth. 

Follow up with a damp mop or cloth.

Coverage (approximate):

• 50 square feet per quart of diluted product
• 150 linear feet of 4-inch baseboard per quart 

Other Surfaces
1. To remove heavy soil and soap scum buildup apply solution to 

the surface.
2. Wait three to five minutes to allow solution to penetrate the 

soil.
3. Scrub with the appropriate 3M™ Scotch-Brite™ Hand Pad or 

sponge.
4. Rinse with clean water. Flush dispenser with water.

Note: Refer to product Safety Data Sheet (SDS: 08-2578-6, 
08-2579-4) for specific health hazard, first aid and precautionary 
information

http://solutions.3m.com/wps/portal/3M/en_US/Facilities-Care-Cleaning-NA/commercial-cleaning/facility-maintenance-resources/facility-maintenance-information-technical-library/
http://solutions.3m.com/wps/myportal/3M/en_US/Graphics/3Mgraphics/ManageAccount/
http://solutions.3m.com/wps/portal/3M/en_US/Graphics/3Mgraphics/Products/TechnicalInformation/
http://www.3m.com/3M/en_US/commercial-cleaning-us/resources/resource-library/
http://www.3m.com/3M/en_US/commercial-cleaning-us/resources/resource-library/#
http://www.3m.com/3M/en_US/company-us/SDS-search/?gsaAction=msdsSRA&type=ptn&msdsLocale=en_US
http://solutions.3m.com/wps/portal/3M/en_US/Facilities-Care-Cleaning-NA/commercial-cleaning/facility-maintenance-resources/facility-cleaning-video-gallery/
http://www.3m.com/3M/en_US/commercial-cleaning-us/resources/video-library/
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Precautionary Summary
Do not use on soft metal and plastic surfaces, painted surfaces or 
other surfaces that are easily scratched.

Health and Safety

When handling any chemical products, read the manufacturers' 
container labels and the Safety Data Sheets (SDS) for important 
health, safety and environmental information. To obtain SDS sheets 
for 3M products, go to 3M.com/SDS, or by mail; or in case of an 
emergency, call 1-888-364-3577 or 1-651-737-6501. When using 
any equipment, always follow the manufacturers' instructions for 
safe operation.

Technical Information

Technical information and data, recommendations, and other 
statements provided by 3M are based on information, tests, or 
experience which 3M believes to be reliable, but the accuracy or 
completeness of such information is not guaranteed. Such techni-
cal information and data are intended for persons with knowledge 
and technical skills sufficient to assess and apply their own 
informed judgment to the information. The typical values shown 
should not be used for the purpose of specification limits. If you 
have questions about this Product, contact the Customer Service 
Department at 18008529722.

Product Use
Many factors beyond 3M's control and uniquely within user's 
knowledge and control can affect the use and performance of a 3M 
product in a particular application. Given the variety of factors that 
can affect the use and performance of a 3M product, user is solely 
responsible for evaluating the 3M product and determining whether 
it is fit for a particular purpose and suitable for user's method of 
application.

Warranty

3M warrants that each 3M product will be free from defects in 
material and manufacture for 90 days from the date of purchase 
from 3M's authorized distributor. 3M MAKES NO OTHER 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE.

Limited Remedy

If a 3M product does not conform to this warranty, the sole and 
exclusive remedy is, at 3M's option, replacement of the 3M 
product or refund of the purchase price.

No Extension of Warranty

In the case of an approved warranty claim, the replacement 
Product will carry only the remaining term of the original warranty 
period.

Limitation of Liability

Except where prohibited by law, 3M will not be liable for any loss 
or damage arising from the 3M product, whether direct, indirect, 
special, incidental or consequential, regardless of the legal theory 
asserted.
© 3M 2018. All rights reserved. 
3M, TroubleShooter, Doodlebug and Twist n’ Fill are trademarks 
of 3M Company. 
Used under license in Canada. 
All other trademarks are property of their respective owners. 
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Commercial Solutions Division
3M Center, Building 220-12E-04
St. Paul, MN 55144

1-800-328-0033
3M.com/Facility

Anchorage
11151 Calaska Circle
Anchorage, AK 99515
Telephone: 907-522-5200
Facsimile 907-522-1645

Honolulu
4443 Malaai Street
Honolulu, HI 96818
Mail to: P.O. Box 30048
Honolulu, HI 96820
Telephone: 808-422-2721
Facsimile 808-422-9557

3M Canada
1840 Oxford Street East
London, Ontario, Canada
N5V 3G2
Mail to: P.O. Box 5757
London, Ontario, Canada
N6A 4T1
Telephone: 800-364-3577
Facsimile: 800-479-4453

Continental United States
Customer Service Department
3M Center Building 223-5S-07
St. Paul, MN 55144-1000
Order Entry 1-800-852-9722
Facsimile 1-800-447-0408

http://www.3m.com/sds
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