3M Health Information Systems

3M™ ChartView™ Software
• Robust tool for real-time electronic document management
• Direct, easy, and simultaneous access to patient records
• Onsite and remote access to scanned and transcribed documents at any time
• Integrate with EHRs for centralized document access and viewing

The 3M advantage

The challenge

3M ChartView is an innovative and
practical solution providing instant,
secure access to patient records
from any workstation on a hospital
network or virtually anywhere else.
Appropriate care team members
can have simultaneous access to
the patient record.

Legacy systems often do not communicate with each other, so workflow is
disjointed and navigating across systems to find information is difficult. Errors
occurring in disparate electronic systems and on paper are difficult to detect
and correct, and HIPAA compliance must be maintained without centralized
electronic safeguards for security and privacy.

Handling patient data that is
dictated, scanned, or collected
from third-party systems,
3M ChartView lets you migrate
from paper to electronic
documentation—or bridge both
in a hybrid environment—giving
your care providers real-time
access to patient documentation
anywhere at any time.

Many organizations prefer not to jump from established paper-based processes
and legacy systems into newer technology, but instead migrate gradually into
the new electronic environment, minimizing disruption to daily operations.
These organizations also want a solution that accommodates a variety of
departments and workflows, each with its own requirements and procedures.

The solution
The 3M ChartView Software is a single-source electronic document
viewing tool for both onsite and offsite access to scanned document images,
transcribed reports, and imported data in a patient’s record. It provides direct,
easy, simultaneous access in real time, the features physicians want, and the
tools HIM managers need to manage patient care documentation.
3M ChartView’s real-time access and easy navigation from anywhere can help
improve patient care by making information quickly available to authorized
providers and staff. Physicians can review transcribed documents and scanned
images, respond to queries, and finalize information whenever and wherever it’s
most convenient, saving time and reducing deficiency rates.
For HIM professionals, 3M ChartView’s document access improves back-office
productivity and quality by making chart management, coding and abstracting
more efficient and accurate. Timely, complete and correct coding means faster
revenue cycle turnaround. An organization can reduce and eventually eliminate
paper document printing and handling over time, resulting in significant savings.
3M ChartView can even positively impact recruiting and retention by enabling
such functions as remote coding.

3M™ Chartview™ Software

Facilities that use 3M ChartView can
benefit from increased HIPAA privacy
and security monitoring by restricting
the view of certain document
types as needed and auditing who
views each document. It integrates
seamlessly with other 3M applications
and third-party HIT systems for a
comprehensive approach to electronic
document management.

Features
• Displays clinical results and patient
information in various formats,
including TIFF, RTF, HTML, digital
audio dictation files, ERM/COLDfed reports and more
• Customizes document views for
different end-users, physicians or
departments lists
• Filters patient information for
a single visit or multiple
patient encounters

3M™ ViewLinc Software
Optional 3M™ ViewLinc Software is a browser-based application that can be
launched from within an EHR to display documents stored in the 3M™ RAAS
DL™ Software database. ViewLinc includes a 3M interface that sends document
pointers to the EHR.

An integrated document management solution
3M ChartView can be integrated with:

• 3M™ ChartScan™ Software—Intelligent, patented scanning application that
automates forms, production and indexing.
• 3M™ RAAS DL™—Supplies long-term storage for electronic documents with
easy retrieval.
• 3M™ ChartQ Software—Provides workflow management for online chart
completion and coding.
• 3M™ Electronic Signature Authentication Software—Enables physicians to
review, annotate, and sign documents anytime and anywhere.
• 3M™ ChartLinc Software—Provides patient registration data and clinical
results via HL7 to 3M ChartView.
• 3M™ ChartScript™ Software—Facilitates transcription of dictation and editing
of speech-recognized documents, both onsite and offsite.

• Creates online queries and lists

• 3M™ ChartScriptMD™ Software—Employs templates and front-end speech
recognition for physician document creation and signature in one session.

• Designates which users can print
official medical record copies

3M ChartView is also a useful reference tool when used with:

• Imports documents such as
laboratory results, radiology
reports and third-party
imaging system documents for
online viewing (when used the
3M™ ChartLinc Software)
• Enables review and signing of
documents from anywhere (when
used with the 3M™ Electronic
Signature Authentication Software)

• 3M™ ChartFact™ Software—Analyzes deficiencies and helps reduce chart
completion time.
• 3M™ ChartRelease™ Software—Manages release of information, reducing
chart retrieval time.
• 3M™ 360 Encompass™ System or 3M™ Coding and Reimbursement System
(CRS)—Scanned and transcribed documents are available for coding and
documentation improvement processes.
• 3M™ ClinTrac™ Product Suite—Scanned documents and transcribed
documents are available for coding and case management.

Call today
For more information on how 3M solutions can assist your organization, contact
your 3M sales representative, call us toll-free at 800-367-2447, or visit us
online at www.3m.com/his.
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