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USER ADVISORY NOTICE 
3M™ Bitrex Fit Test & Sensitivity Solutions 

Dear Valued 3M Customer: 
 
We recently identified that certain fit testing and sensitivity solutions used in the 3M™ FT-
30 Qualitative Fit Test Apparatus may not have contained suitable levels of the active 
ingredient denatonium benzoate, or Bitrex™.  Solutions potentially affected were 
manufactured in 2004 and are identified by the lot numbers 41008 and 41009 only.  
 
If you have one or both of these lot numbers, we recommend you stop using for fit testing, 
and re-fit test using solutions manufactured in 2005 or after.  The year of manufacture may 
be determined from the first digit of the lot number (e.g., lot 5xxxx manufactured in 2005).    
 
3M remains committed to providing only the highest quality products for our customers. 
Therefore, if you have bottles with these lot numbers we request that you dispose of them, 
and exchange as outlined below: 
 
The following 3M Bitrex Fit Testing solutions are affected: 
 
ID     Year   Lot Number
FT31 Sensitivity Solution  2004   41008 
FT32 Fit Test Solution  2004   41009 
    
The lot number is stamped on the bottom of the bottle. 
 
Please fill out the attached form and fax to 1.800.503.4581.  A 3M representative will 
promptly send you replacement Bitrex Solutions. This information is also available on our 
Website at www.3m.com/Occsafety. 
 
3M regrets any inconvenience this may cause.  If you have any questions regarding this 
issue, please call 3M Technical Service at 1.800.243.4630 or for Return Questions call 
1.800.831.0658 or log onto our Website at www.3m.com/Occsafety. 
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Sincerely, 
 

     
 
Michael Martinez      Paula Lien   
Sales Director       Quality Assurance Director 

 
 
Attach.
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3M Bitrex USER FAX BACK FORM 
 

FAX TO: 
To:     3M Bitrex Exchange Coordinator 
Fax:   1.800.503.4581 

 
Instructions: 
 
1. Completely fill out this form and fax it to the number listed above 
2. Upon receipt of FAX, 3M will immediately ship replacements  
 
Company Name*: _________________________________      
 
Contact Name*: _____________________________________________ 
 
Address*: _______________________________________________     (no P.O. boxes please) 
 
City*:___________________ State*:___   Zip Code*: __________ 
 
Telephone: ______________________________ 
 
Fax* :__________________________  e-mail*: _______________________________ 
 
  
ID    Year  Lot Number Number of Bottles
FT31 Sensitivity Solution 2004  41008 
FT32 Fit Test Solution 2004  41009 
 
 

Free replacement applies only to FAX forms returned before March 30, 2007 
 
 
Please call 1.800.831.0658 with any questions regarding this exchange process 
 
* : Mandatory Information 


