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Do you ever have issues with masking?

Slivering

» Definition: Unwanted tears or splits. It can happen right off
the roll, but also during removal/unmasking.

 Why does this happen?: Weakened backing construction,
influenced by the age of tape, length of application,
chemicals, weather, etc.

« 3M solution: Remove tape as soon as possible (ideally,
after bake cycle while it is still warm) and/or upgrade move
to a higher adhesion tape such as 233+, 388N, 3434

© 3M 2025. All Rights Reserved. 3M Confidential.



Do you ever have issues with masking?

Blow-by/Overspray

» Definition: poorly adhered tape releases from
substrate or from itself

 Why does this happen?: not sealing all edges &
corners of panel (i.e. not wetting the tape out, low
adhesion/holding power tape, or just not using
enough tape)

« 3M solution: training on proper masking needed

and/or upgrade move to a higher adhesion tape
such as 233+, 388N, 3434

© 3M 2025 All Rights Reserved. 3M Confidential.



Do you ever have issues with masking?

Lifting

« Definition: Poorly adhered
tape releases from substrate
or from itself

 Why does this happen?: not
wetting the tape out, low
adhesion/holding power
tape

* 3M solution: move for a Forced failure with 233+ for

higher adhesion tape such as demonstrative purposes
233+, 388N, 3434

© 3M 2025. All Rights Reserved. 3M Confidential.



Do you ever have issues with masking?

Paint Line/Bleed Through

« Definition: poor masking tape
performance allowed paint seepage

* Why does this happen?: Poor masking
tape performance - i.e. waterborne
paint w/ paper tape

Paper tape w/
waterborne basecoat

 3M solution: Fine line tapes like 471+,
Precision Masking Tape

© 3M 2025. All Rights Reserved. 3M Confidential.



Do you ever have issues with masking?

Sealer Creep

« Definition: hazy gray band of primer
sealer in jambs

« What about it?: indicates the vehicle
has been refinished = diminished
value

 Why does this happen?: primer sealer
can travel further into a jamb than
basecoat because of its viscosity

Tape (used in combination with Soft
Edge Foam Tape)

« 3M solution: BM™ Smooth Transition ‘

3M™ Smooth
© 3M 2025. All Rights Reserved. 3M Confidential. Tra ns Itlo n Ta pe



Do you ever have issues with masking?

Hard Line (in jamb)

Definition: visible hard paint
edge in jamb

What about it?: indicates the | 4
vehicle has been refinished = |}
diminished value |

Why does this happen?: solution .
not known to customer, hard line
is acceptable, or poor success
with foam tapes caused them to
return to this method

Fine line tape

3M solution: 3M™ Smooth
Transition Tape and Soft Edge
Foam Masking Tapes

& FOAM MASKING TAPE PLUS

© 3M 2025. All Rights Reserved. 3M Confidential.



These are challenges that shops face and they impact
shop efficiency and bottom line.

Masking is probably the most undervalued process in
the whole refinish process — yet it is one of the most
time-consuming and at the end of the day, it is
decisive for the overall quality and possible reworking.

© 3M 2054. All Rights Reserved. 3M Confidential.
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Voice of Customer

Qur goal: To develop a better understanding of the daily
challenges faced by our customers, to create a masking
SOP and to identify opportunities for improvement.

» Asked shops how they perceive paint shop
performance, and looked for trends related to quality of
product, regardless of the products & brands in use.

Re

esult: 338 customers were interviewed (body shops)

We then statistically examined the inputs to create a more
objective understanding.

© 3M 2025. All Rights Reserved. 3M Confidential.



Statistical Evaluation of the Quality of the Tape Used

Significant factors on potential defects & influences on the quality of the paint job

Defect Contribution (in %)

35,0%

30,0%

25,0%

20,0%
15,0%
10,0%
5,0%
0,0%

Premium Tape Standard Tape Cheap Tape

X — Which tape is in use?
Y - Defect contribution (adhesive residue ,slivering, seperation of backing, overspray...)

© 3M 2025. All Rights Reserved. 3M Confidential.

Premium Masking Tapes have I.e. a release coating to
enhance water and solvent resistance, or a primer layer that
will anchor the adhesive to the backing.

Clear correlation between the tape used and the amount of
rework required (defects)!

- less rework is required when using premium tapes (like
removing adhesive residue or peeling off paper traces).



Statistical Evaluation of Cover Material Used

Significant factors on potential defects & influences on the quality of the paint job

Paint Quality (in grades)

X = Which kind of CMF used?
Y — Quality of result (grades 1= very good / 6= very bad)

© 3M 2025. All Rights Reserved. 3M Confidential.

Best paint quality: Use of Premium Clear Masking Film!
The surface of 3M Masking Films are specially treated,
which helps paint & dirt adhere to it

and prevents flaking.

Using a premium Clear Masking Film is profitable in the

overall and long-term perspective

- Less dirt / nibs in paintwork = Less finishing work



Statistical Evaluation of the Use of Additional Masking Paper

Significant factors on potential defects & influences on the quality of the paint job

Defect Contribution (in %)

25,0%

20,0%

15,0%

10,0%

5,0%

0,0%

Additional paper on the paint
edge

X -Do they using additional paper?
Y - Defect contribution of result

© 3M 2025. All Rights Reserved. 3M Confidential.

No use of additional paper

The quality of the painting result is much better without
the use of additional masking paper!

The special surface treatment of 3M Masking Films helps
dust & paint overspray from the basecoat to adhere.
When spraying clear coat, they won’t get blown into the
fresh paint.

Instead of a combination of film and paper, use Premium

Masking Films only as they easily pay for off due to
shorter masking time and reduced rework.

- Less dirt / nibs in paintwork = Less finishing work




Statistical Evaluation of the Use of Additional Masking Paper

Significant factors on potential defects & influences on the quality of the paint job. Note how
The dust (guide coat used for demonstration purposes) clings to the plastic sheeting and is less
likely to fall into your paint job — less rework later in the process

Click here to
watch the
video!

&

© 3M 2025. All Rights Reserved. 3M Confidential.



Time Comparison: Paper vs. Plastic Sheeting

Tape & Paper 15.5 minutes

Tape, Paper, & Sheeting 7.5 minutes
Tape & Sheeting 4.5 minutes

Time based on 3M internal test of
© 3M 2025. All Rights Reserved. 3M Confidential. minor front fender repairo




Answers from the 338 customers

Question: Which percentage of the respondents...

o\

...never has to rework jambs? /

...reworks jambs "only" by polishing? 32%

...reworks jambs by sanding & polishing? 01%

© 3M 2025. All Rights Reserved. 3M Confidential.




Answers from the 338 customers

Questions: Which percentage of the respondents...

...Is never happy with the results? 20

...has to remove paint on rubber moldings regularly? 5%

... has to remove overspray regularly? 85%

© 3M 2025. All Rights Reserved. 3M Confidential.



Be aware: The Shop Managers ultimately decide which tape is purchased!

Shop Manager (n=58)

|
88% 12%
Paint Technician (n=41) ‘. 71%

0% 80% 100%

B I’'m the final, ultimate rs who make the decision
Question: Which of the following best describes your role in the decision-making process for general use masking tape used in your paint department?

© 3M 2025. All Rights Reserved. 3M Confidential. 3M *AAD Masking Tape Conjoint



Summary of the key messages

» The impacts of not choosing premium
products are:

* High potential for defects throughout the
entire masking process

« Customers are not very satisfied with the
overall results

 More rework = higher costs

> Best possible quality is achieved by using
premium products

The job and plan are clear — but missing the right tool...

» Premium products pay for themselves in
efficiency

© 3M 2025. All Rights Reserved. 3M Confidential.




How much does rework cost - Example

- Consumption perjob : 1 Roll 1.5" Tape - Time for Rework ca. 10 Min
- 3M Tape . $6.7 - Internal cost rate per hour  x $50/hr
- Competition . $3-5
Extra costs =$3.7-$1.7
\ ___/
\'l ~ $3.7-$1.7

VvS. extra costs @

Rework costs significantly exceed the extra costs of investing in premium
tapes, highlighting the value of choosing higher-quality options.

© 3M 2025. All Rights Reserved. 3M Confidential. 21
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Our Goal

With the power of 3M science and innovation to
provide a structured masking process with the
integration of selected 3M premium products;

ultimately improving shop productivity and

customer satisfaction.

© 3M 2025. All Rights Reserved. 3M Confidential.



. © 3M 2025. All Rights Reserved. 3M Confidential.
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S
Masking Systems
Brand Story

Appearance matters. Especially in the masking world. Overspray, time
pressure and lack of diligence can all prevent the perfect paint job
quality our customers are trying to attain to meet their customer’s

expectations.

Delivering the total solution our customers need, offering easy to follow
SOPs and providing education, training and support around the globe
differentiates us from the competition. The overall value this
comprehensive system provides is confidence and peace of mind in
perfect paint jobs.

That’s why in 1925; after working with automotive painters, 3M
introduced the world’s first masking tape to improve
the painting process.

100

1925-2025



Introducing the 3M streamlined masking tape portfolio —
The right tape to get the job done

In today’s world, 100 years after 3M invented masking tape, the painting process has greatly evolved,
demanding consistent masking products that provide the reliable convenience you demand in a busy shop.
From premium performance to cost-effective solutions, or anything in between, 3M has you covered. You can
count on 3M to provide a simple and straightforward lineup of masking tape that will meet your performance

needs. With 3M masking tape, you can roll with a confident paint job.

© 3M 2025. All Rights Reserved. 3M Confidential.



Masking Tape Portfolio

3M™ Performance
Green Masking Tape
233+

Our Premium all around masking tape with superior conformability and

excellent clean removal

3M™ High
Performance

Blue Masking Tape
3434

A specialty premium masking tape with superior adhesion for challenging
surfaces and environments.

3M™ Yellow | A balanced, all-around masking tape with excellent stick and stay and stron
Masking Tape 388N ’ 2 U 2

backing

3M™ Masking Tape . .
2308 A cost-effective masking tape good for everyday use

© 3M 2025 All Rights Reserved.3M Confidential.



3M™ Performance Green Masking Tape 233+

Our Premium all around masking tape with superior conformability
and excellent clean removal

v High adhesion with solvent and
moisture resistance

v’ Superior conformability with clean
removal

v" Outdoor / UV resistance for up to 3
days

v' Solvent-free, proprietary adhesive

© 3M 2025. All Rights Reserved. 3M Confidential.



3M™ High Performance Blue Masking Tape 3434

A specialty premium masking tape with superior adhesion for
challenging surfaces and environments.

v" Adhesion on Low Surface Energy
(LSE) plastics

v Great conformability for
adhesion to irregular surfaces

v" Clean removal

v" Superior performance in humid
and challenging environments

© 3M 2025. All Rights Reserved. 3M Confidential.



3M™ Yellow Masking Tape 388N

A balanced, all-around masking tape with excellent stick and stay and strong
backing

v Excels in a variety of general masking
applications

v" Conformability for efficient application

v' Clean, fast removal without adhesive
residue

v' Solvent-free, proprietary adhesive

© 3M 2025. All Rights Reserved. 3M Confidential.



3M™ Masking Tape 2308

A cost-effective masking tape good for everyday use.

v Designed for general masking
applications

v" Good adhesion with adhesive transfer
resistance and effortless unmasking

v' Solvent resistance and easy tear

v Solvent-free, proprietary adhesive

© 3M 2025. All Rights Reserved. 3M Confidential.



. . . . @ superior ') Good
Our Automotive Masking Tape Portfolio Comparison Table @ setter @) stangard

3

3M™ Performance, SM™ High 3M™ Yellow 3M™
Attributes / Product Lines Green Masking Performance Masking Masking
Tape 233+ Blue Masking Tape Tape 388N Tape 2308
3434
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Introducing the new 3M™ packaging design

IMPORTANT:
NO CHANGES ON THE MATERIAL,
ONLY IN THE PACKAGING BOXES
AND CORES.

New 100t anniversary shipper labels & cores, crafted to captivate and honor a century
of excellence
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Tape Is not just tape...

What impact do the individual components have?

Surface coating:
Unwind behavior, tape on tape adhesion

Creped and

Backside coating: Backside coating saturated paper

A barrier to enhance water and solvent resistance and for abrasion

i e Surface coating
protection (grinding)

%/

Pressure Sensitive Adhesive (PSA) Primer

Creped and saturated paper:

Saturated paper for water and solvent resistance. The level of creping
(high—low) determines the conformability & elongation. Note: the
higher the creping, the more stretchable the tape will be, but the less
sharp the paint lines are.

Primer:
Locks the adhesive to the backing, to prevent adhesive and backing
material from separating (removal)

Pressure Sensitive Adhesive:

Good initial adhesion, sufficient permanent adhesion, shear strength
and temperature stability

© 3M 2025. All Rights Reserved. 3M Confidential.



Tape Is not just tape...

What impact do the individual components have? After 1.5min water exposure

Surface coating:
Unwind behavior, tape on tape adhesion

Backside coating:

A barrier to enhance water and solvent resistance and for abrasion
protection (grinding)

Creped and

Backside coating saturated paper
Surface coating

ATAVAAVEATAY,
R ——

Pressure Sensitive Adhesive (PSA) Primer

© 3M 2025. All Rights Reserved. 3M Confidential. 3434 233 + 388 N 2308



Tape Is not just tape...

What impact do the individual components have?

Creped and saturated paper:
Saturated paper for water and solvent resistance. The level of creping (high—low) determines the conformability & elongation. Note: the higher
the creping, the more stretchable the tape will be, but the less sharp the paint lines are.

Click here to
watch the
video!

&

© 3M 2025. All Rights Reserved. 3M Confidential.



Tape Is not just tape...

What impact do the individual components have?

Creped and saturated paper:
Saturated paper for water and solvent resistance. The level of creping (high—low) determines the conformability & elongation. Note: the higher
the creping, the more stretchable the tape will be, but the less sharp the paint lines are.

Click here to
watch the
video!

&

© 3M 2025. All Rights Reserved. 3M Confidential.



PSA Adhesive

PSA = Pressure Sensitive Adhesive

Tape
: <
Definition: It is a type of nonreactive adhesive, Adhesive
which forms a bond when pressure is applied Substrate
to bond the adhesive with a surface.
Neither solvent, water, or heat is needed to
activate the adhesive.
Tape
Adhesive
Substrate

© 3M 2025. All Rights Reserved. 3M Confidential.




PSA Adhesive

PSA = Pressure Sensitive Adhesive

Click here to
watch the
video!

&

© 3M 2054. All Rights Reserved. 3M Confidential.



Substrate and surface

Roughness is a term used in surface physics to
describe the unevenness of the surface height. sure sensit Backing material

The roughness of the surface / substrate is in
direct correlation with the adhesion properties
of PSA.

- The rougher the surface, the more difficult
It is to achieve permanent adhesion!

© 3M 2025. All Rights Reserved. 3M Confidential.



Substrate and surface

Surface tension & energy

High Surface Energy — great Low Surface Energy — poor wetting
wetting — great adhesion — poor adhesion

Materials with high surface energy
are easy to stick to.
(Examples: metal or painted surfaces...)

Materials with low surface energy

are difficult to stick to.

(Examples: some plastics such as
polyethylene, windscreen rubbers, sealed
surfaces...)

© 3M 2025. All Rights Reserved. 3M Confidential.
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What can affect the tape performance - summary

PSA = Pressure Sensitive Adhesive

» Level of contact pressure applied

Substrate and surface

» Surface roughness
> Surface tension (high/low)

Conditions

» Environment: temperature, humidity, water/UV exposure
» Drying method & duration

From premium performance to cost-effective solutions, or anything in between, 3M has you
covered. You can count on 3M to provide a simple and straightforward lineup of masking tape that
will meet your performance needs. The right tape to get the job done.

© 3M 2025. All Rights Reserved. 3M Confidential.



The right tape in the right place

Review your masking process as a whole - are you using
modern products along with efficient repair methods?

Check your masking process — what do you need the tape
to do? Consider the following

v’ Substrate? (plastic, painted surface, glass, etc.)

v How long will the tape be on the car before and after painting?
v Where will the masking take place (outside, in the booth, etc.)?
v Do you sand over the tape?

v" Environment? Exposure to UV, water, humidity, temperature?
v" What primer or paint will be used? Waterborne or Solvent?

v Paint Drying Method? Bake Cycle, Air Dry, Other?
Vo

© 3M 2025. All Rights Reserved. 3M Confidential.
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The right tape to get the job done

Market Segment Trends

. The market is under pressure . Streamlined Portfolio and upsell . Channel partnership in targeting ¢«  Focused 3M sales force conversion
from: opportunity: focused accounts that are activities in collision repair segment
Premium Masking Tapes & demanding efficiency

—  High inflation rates driving cost
increase and profitability loss
—  Skilled labor shortage

Sheeting improvements from their suppliers «  End customer focused masking SOPs

—  Provide a fully tier portfolio, \ CRETR Il Trainings

_  Parts & materials availability includinﬁg the §t§ndard ti_er solution _ *  Organic social media activation
_ Reduction in insurance claims —  Innovative existing solutions such as *  Brand Refresh Toolkit to support
dirt trap, SELPF, specialty tapes & market activation *  Brand Refresh Toolkit to support
new product introductions «  Supplier/SKU Consolidation market activation
«  Customers are seeking: «  Achieve high-quality job results with (multi-tier offering & full repair
C . reduced rework and improved solution)
- ost reduction to protect . . . o o
orofitability (and cheaper efficiency by providing training forthe  _|nyentory Reduction

oroducts) total paint process- including masking

—  Reduction of rework

—  Consistent repair results and
quality

—  Simplified and multi-
tier product portfolio

—  Product availability

© 3M 2025. All Rights Reserved. 3M Confidential.
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3M™ Masking Tape Portfolio Overview

3M™ Performance Green
Masking Tape 233+

Our Premium all around
masking tape with superior
conformability and excellent
clean removal.

» High adhesion with solvent and
moisture resistance

» Superior conformability with clean
removal

» Outdoor / UV resistance for up to 3
days

» Solvent-free, proprietary adhesive

© 3M 2025. All Rights Reserved. 3M Confidential.

3M™ High Performance
Blue Masking Tape 3434

A specialty premium
masking tape with superior
adhesion for challenging
surfaces and environments.

» Adhesion on Low Surface

Energy (LSE) plastics

» Great conformability for

adhesion to irregular surfaces

» Clean removal
» Superior performance in

humid and challenging
environments

3M™ Yellow Masking 3M™ Masking Tape
Tape 388N 2308

A balanced, all-around A balanced, all-around
masking tape with excellent Mmasking tape with

stick and stay and strong excellent stick and stay
backing and strong backing.

> Excels in a variety of general masking » Excels in a variety of general

applications masking applications

> Conformability for efficient application> Conformability for efficient
» Clean, fast removal without adhesive application

residue » Clean, fast removal without

> Solvent-free, proprietary adhesive adhesive residue

» Solvent-free, proprietary adhesive




Masking Tape Brand Refresh Toolkit - Overview

A
S =4

. N -

Raise awareness. Educate. Drive demand.

Product & External Training

Application Images

Brochure

Standard Operationa
ommunication Procedure

Sales Guide

Technical Data

Cl ~ At
oNnect

© 3M 2025. All Rights Reserved. 3M Confidential.

LT



Product & Application Images

A 8 Raise awareness.

Product and Application Images
specifically available to promote
the portfolio with the updated
packaging view through online
marketing and eCommerce

*  Professional online appearance

+  Content enrichment for online
shops and online product
catalogues

* Lead generation

Download Product Images Download Application Images

GPIM colection will be provided in November’25.

© 3M 2025. All Rights Reserved. 3M Confidential.



https://gpimmediacollections.3m.com/dmrweb/servlet/Album?albumId=8919909
https://gpimmediacollections.3m.com/dmrweb/servlet/Album?albumId=8919910

Communication Letter

emb

= Raise awareness.

SUBJECT: NOTICE OF NEW PACKAGING DESIGN FOR 3M™ AUTOMOTIVE MASKING TAPES

Dear Valued

-enience you ad. From premi
vides a simple and straightforward |

Communication Letter for e e s ' S

Product

external customers annoucing the - e T
. ;

new brand refresh packaging

design

* New packaging design
* 100th anniversary message \ e

+ Thep
product quality and sp.

ns or nes ith the tra; nt:

Ve look farward to continuing to meet your needs and thank you for your ongaing suppart of 3M

rRssint
obal Portiol

Download Communication Letter

© 3M 2025. All Rights Reserved. 3M Confidential.



https://gpimmediacollections.3m.com/dmrweb/servlet/Album?albumId=8919910

Standard Operational Procedure

:;:;:s'go Life.” Masking Process

@ Educate.

-

SOP Guide explaining the
standard Masking Steps and
Process to follow

*  Process solution guide
* How-to-use
*  Customer benefits

Download SOP

© 3M 2025. All Rights Reserved. 3M Confidential.



https://multimedia.3m.com/mws/media/2433112O/masking-process.pdf

Sales Guide

A@ Educate.

N -

Sales Guide providing details on
key aspects and answers around
3M™ Masking Systems

*  Product range

*  Product line positioning

*  Product performance difference
*  Part number reference guide

* Application tips

Download Sales Guide

© 3M 2025. All Rights Reserved. 3M Confidential.
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Sales Guide for Masking
Systems from 3M

Review your masking process as a whole - are you using
medern products along with efficient repair methods?

Choose the right paper tape for your job:

M High Parlermanca

. M Pestormunce
e Green Masking Tape 233+ Bhet Misiking Teps 3434

«|« (SR St Sp=

A premium all arourd masking tape with suparior conformabil ity snd
eacellent clean remonval.

A specialty premium masking tape with suparior adhesion far challenging
surfacas and erwironments.

Plastic Sheeting - consider easy cut, temperature and paint
fiaking resistance, and tape repositioning properties.

Do you need smooth paint edges
on apertures fike doors, hoods, and
trunk lids?

FREQUENTLY ASKED QUESTIONS

Howts e right tape’

s exact masking on moldings
a challenge?

Do you need smooth paint edges
and transition zones?



https://skydrive3m.sharepoint.com/:b:/r/teams/AADMarketing644/Shared%20Documents/General/0%20AAD%20GMC/1%20-%20Integrated%20Campaigns%20-%20NPIs/3%20-%20NPIs/2760%20-%2002%20Masking%20Brand%20Refresh/04%20Sales%20Guide/3m-aad-masking-systems-sales-guide-en-us-lr.pdf?csf=1&web=1&e=OIiatP

3M

TeC h n i Ca | D ata S h eet Performance Green Masking Tape

Automotive Yellow Masking Tape

= ‘ 388N
@ E d u Cate Y | : 06652 ¢ 06653 ¢ 06654 ¢ 06656

N -

Technical Data Sheets providing
technical information on key

Masking Tape Portfolio -
High Performance Blue Masking

*  Product range - Tape 3434

D. ‘t f U 07895 « 07897 « 07898 « 07899
. irections for Use — e

* Applications :
*  Physical Properties

*  Other technical information
Automotive Masking Tape 2308

06545 ¢ 06547 ¢ 06548

Download Technical Data Sheet 233+
Download Technical Data Sheet 3434
Download Technical Data Sheet 388N

Download Technical Data Sheet 2308



https://multimedia.3m.com/mws/media/1734928O/tds-3m-scotch-performance-masking-tape-233.pdf
https://multimedia.3m.com/mws/media/2341600O/aad-tds-07895-07897-07898-07899-scotch-high-performance-masking-tape-3434.pdf
https://multimedia.3m.com/mws/media/573713O/tds-06652-06653-06654-06656-3m-automotive-refinish-masking-tape-388n.pdf
https://multimedia.3m.com/mws/media/473177O/tds-06545-06547-06548-3m-automotive-masking-tape-2308.pdf

Brochure

2 Drive demand.

o

Product brochure highlighting the
portfolio solutions and their
benefits for SM™ Masking Tapes
and supplementary products

*  Product range

*  Product line positioning and
benefits

*  Product performance difference

*  Part number reference guide

* Application tips

Download Brochure

© 3M 2025. All Rights Reserved. 3M Confidential.

The right tape to
get the job done

3M offers Masking Tape as part of full masking systems for
aqu s well a5

In G5, after wodking with P M introcuced the workds firet masking tape © improve
the peinfing process.

In todey’s workd, over 100 yeers lnter, the peinting pr ban greatdy swched, o ding
rsking products that provice the refistle convenience you demend in & busy thop.

From prem f 1© conteffective orsmythisgin b SM B you
You can count on 3M o provide » simple and streights d fnecp of masidng tape et will meet
your parformance seeds. With SM rmasking tape, you can rall with & conficent peiet job
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https://skydrive3m.sharepoint.com/:b:/r/teams/AADMarketing644/Shared%20Documents/General/0%20AAD%20GMC/1%20-%20Integrated%20Campaigns%20-%20NPIs/3%20-%20NPIs/2760%20-%2002%20Masking%20Brand%20Refresh/05%20Brochure/3m-aad-masking-brand-refresh-brochure-en-master-hr.pdf?csf=1&web=1&e=Ff9jLu
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Guide




Selling Process On One Page — Masking Process

Rapport, Reason, & Response
» I'm here today to talk to you about your masking process as | want to help you to
increase your profitability as we might be able to improve your productivity

Ask Questions to identify individual needs and provide solutions
»  Gain a better understanding of the daily challenges /paint points of your
customer in the masking process
»  “If you could change one thing about your current masking tape / process,
what would it be?”
» Tell me > Explain to me > Describe to me ...

Understanding & Agreement
» Connect the 3M benefits and solutions to the identified shop’s need and paint
points
>  Ask for a demonstration & training (SOP)

Close the “Win” for the shop

»  Provide a list of PN’s for an easy order
»  Follow up with the shop to ensure the newly converted accounts remain with us

© 3M 2025. All Rights Reserved. 3M Confidential. 54
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A customer question guide ... FAQs

How to choose the right tape?

Choosing the right tape for automotive applications requires careful consideration of several factors to ensure optimal performance and cost-effectiveness. Begin by assessing the paint type and environment,
as outdoor applications may need tapes that resist UV exposure and moisture. Consider the duration the tape will be applied; for extended periods, choose tapes with adhesives that allow for clean removal
without residue. Price level is also important; while premium tapes may be more expensive, they often provide superior performance, enhance productivity, and reduce the risk of rework. Opt for tapes with
release coatings and primer layers to keep the adhesive anchored to the backing, and with strong adhesives for clean removal and durable adhesion on substrates like rubber or glass. In humid environments
or where condensation is possible, choose tapes with water resistance, and for outdoor use, ensure the tape can endure prolonged UV exposure without degrading. By evaluating these factors—type,
environment, duration, price, and specific tape features—you can select the right tape that meets your needs and ensures reliable performance.

Why use plastic sheeting instead of masking paper for large area masking?

Instead of a combination of plastic and paper, use of Plastic Sheeting as they easily pay for themselves in shorter masking time and reduced rework. 3M™ Plastic Sheeting are specially treated, which helps paint
adhere to it and prevents flaking and helps dirt stick to the sheeting which reduces the amount of dirt that falls onto the fresh paint job, which reduces the amount of dirt nibs/paint finishing rework required.
You can also tape directly to the plastic sheeting instead of using it in conjunction with masking paper. Ideally choose the masking products such that most can stay on throughout the whole process, allowing
full protection.

How to avoid reworking rough edges by sanding and polishing?

Edge “elopement” is a physical effect that occurs when coating surfaces. This causes the coating on edges to be thinner than on flat surfaces, which often leads to massive rework due to sanding or polishing
through the edges. This can be prevented by using 3M™ Soft Edge Foam Masking Tape PLUS and 3M™ Smooth Transition Tape, which are specifically engineered to soften or virtually eliminate hard paint
lines on automotive jambs, hood and trunk lines and other areas where paint must blend seamlessly. This helps paint to feather for virtually invisible paint lines.

How to maintain your masking tape performance?
Masking tapes can deteriorate in quality over time if not handled properly. Store your masking products right to protect their balanced properties and adhesion - at 70 °F, 50 %RH in a clean, dry space
without direct sun light is ideal. Leaving a roll inside a booth and subject to bake cycles can negatively affect performance.

What is best practice for applying masking tapes?
Avoid stretching the tape, particularly when applying it in cavities or dips and chose the right tape for your substrate.
3M Masking Tapes work with pressure sensitive adhesive, thus firm press the edge of the tape to assure correct adhesion and prevent unclean edges.

What is best practice for demasking?

Removal of masking tapes and film is best done when the car has just finished the bake cycle and is still warm.

It is recommended to remove Masking tape by pulling at a 45° angle to the surface. A flatter or sharper angle has a higher risk of leaving adhesive residue on the surface. Using Premium Masking Tapes will pay-off
here as they have a lower tendency to leave adhesive residue or tape to sliver.

Where is it best to mask a car?
Masking Outside (UV & Water exposure) — It's best to mask indoors or even in the paint booth. Exposure to UV and rain can have an effect on the clean removal (slivering and adhesive transfer). Even humidity
can have negative effects — like poor adhesion and lifting.



Thank you!
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