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[When 3M identifies an issue with a supplier's material or service, 3M sends a SCAR (Supplier Corrective Action Request) to the Supplier i where appropriate and a problem investigation in arder to minimize risk for
both 3M and the Supplier. Today, 3M is sending a SCAR to your company. Please follow these instructions to review and respond by the due dates identified in the SCAR.

Please review the SCAR and complete the following actions. -
Acknowledge your initial review of the SCAR. (due date 8 de August de 2024)

Immediately contain any material affected, both material at your site as well as material in transit or at your SM| warehouse.
Investigate the Root (underlying) Cause of the problem.

[Work with your team to determine a Corrective Action Plan. B 'EH\: ﬁ%ﬁ:ﬁ%\ 2—5:5_:5 m E/\J ?i' §}J
Ensure that you and your team have investigated error-proofing actions that will prevent recurrence.

[ Where i and document ive action in other areas (other equipment or locations) to prevent occurrence.

If you are not the proper person in your organization to respond, please reassign the SCAR to the correct person inside the SCAR.

Thank you for your timely help.

LINK to the SCAR : NC-000093 \
SHEIEA T ASCAR
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T“’E’RE’JH@JE‘@AT B BRI o M HAESSRERR R (L 7 SCARH LS

14



20N RE /MK ZER

oo I

[When 3M identifies an issue with a supplier’s material or service, 3M sends a SCAR (Supplier Corrective Action Request) to the Supplier requesting containment where appropriate and a problem investigation in order to minimize risk for
both 3M and the Supplier. Today, 3M is sending a SCAR to your company. Please follow these instructions to review and respond by the due dates identified in the SCAR.

Please review the SCAR and complete the following actions.

IAcknowledge your initial review of the SCAR. (due date August 8, 2024)

Immediately contain any material affected, both material at your site as well as material in transit or at your SMl warehouse.
Investigate the Root (underlying) Cause of the problem.

[Work with your team to determine a Corrective Action Plan.

Ensure that you and your team have investigated error-proofing actions that will prevent recurrence.

[Where i i and corrective action in other areas (other equipment or locations) to prevent occurrence.

Be aware that you have been identified as an Automotive/Aerospace supplier for this SCAR. I his SCAR requires urgent action, includins a 24-hour acknuwledﬁemﬁnt of receipt and Containment of material related to this SCAR. I

If you are not the proper person in your organization to respond, please reassign the SCAR to the correct person inside the SCAR.

[Thank you for your timely help.

LINK to the SCAR: NC-000092
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View All
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Activity

Filters: All time » All activities » All types %
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“ Upcoming & Overdue
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Nonconformance
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Submit Investigation

Supplier Initial Response
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Submit Investigation

Supplier Initial Response

| BEEEHBNBR AR ENERR |

» SCAR Cost Detalls

iy | BIEEIEE BLBR A SRR ERAINERER |

s~ 3

MR SEETEIE LR (PR T SRR A SRS AR - DUREGTEE
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Submit Investigation

Supplier Initial Response

7~
s~ 3
7~ 7~

\

e | e B TR F R AR RIS ERBER - AEREEE - MBRIATFS2AS - ENBEERLD
R BREATEEEHR  UTHREEEERRESE -

3> Material Disposition {Initia

> Credit Request

[ [ ]

EEAGBRAEARERBERJRLRELNATINETMS? IREER - BERTY
BERERIM S BB IEEHE - BERCAIEENIR A (Active) °

BIAFTARE - FURKRIZ 2 ERIIISCAR - MEFE R RIS R Bt —— R E
IR SO A B T AT TR AR " TARAEH DHFREEE S AR AT REM: (f1
4 > SEARERE T A ABIP AL ) - AIRIGEA E IR ow > SRR R (e
EMEIFR > WIS AT RE CAEE TR PR B R ——Shac - KZBCA S8 afAE
HAE IR - 8/ FiEREETHERENGIBED iR fE A 534 ——
WHIE » B TEZATA LR 5 L E A IERS I ? 5L - FE OB EIEE oS
FHAMEIE AR e R EAET RS RAER AL -
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v Credit Request

“

—BMAETRTEAITRIBERS - SCAR REARSWE—HEFEHH  SHIAREHEARR 7V tPIRELE T8
518l (cAPlan) - WHSCAREEAFEM ANIEBZTE - ~

PEACSESTH AR B fElY - A B ATEs KA B SR [A R - AR E R ATEA K

HEHE » SEiEC R B o IRHURERHE - SR » DU EEST
E%(Credltmemo number) MR E R B ATE KIERE > Bl b o EE"

’ oH PrRaE JTN

RS ERAIA FEAVEL T » ARG R > SBiEaChy "6 > R R
,CKE’&Z%J&E%E?E it E R AV -
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B EFEFZELASCAREE A

« SCAREBAREEMRETEMRE A ERIER -

—BERRX THERS - SCAREEARSWE —HEFHHE - BAMAEESHBELRR
I RBIEfEHEET S -

Sandbox: Approval Request for Root Cause and Corrective Action Plan - SCAR NC-000450

Dear CQ Support,

supplier |G - <ubmitted their Root Cause and Corrective Action Plan concerning SCAR NC-

000450

Please review these entries and provide approval. If approval cannot be provided, please deny your approval, and provide additional required
details to assist the supplier in their additional investigation.
LINK to the SCAR: NC-000450

=4 View original email

—H IR

)] AY

R TR A 0 SCAREE N E—EIE T E0:  BmA e 5E K

AR AR T REIEAHEETE] - A% - SCAREE KA B EHYET SN E LA 2R

4 o
AW
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MR M IBAE — SCARB ISR A Z UL B LE BB+ ER

« MRIMARREWBIEREIEETE] (Bl - BREFBRCSHBIMWRARE ) - SCAREREAILIE
MBazatE - WG EIREIARETHE -
- HEBREEEE  ETEENRE  AREWIRLSCARBERSHNBIESEETE -

sandbox: Denial of the Root Cause and Corrective Action Plan - 3M SCAR NC-000450

™M @mmm.com> 4 " |8 gE | e
To: Thu 2024-05-30 11:45 AM

vea
3M has denied your Root Cause and Corrective Action Plan concerning SCAR NC-000450.

Please review 3M's feedback in the SCAR and investigate further at your facility. If you have additional questions concerning this denial,
please use the chat feature in the CQ App to request further information or a meeting with 3M.

Thank you for your timely help.

LINK to the SCAR : NC-00045¢

* Forward
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Sandbox: Approval of the Root Cause and Corrective Action Plan - 3M SCAR NC-000450

€s) CQ Support<f0466b05.netorgft2728607.onmicrosoft com@amer.teams.ms>

To: Thu

Dear [

3M has approved your Root Cause and Corrective Action Plan concerning SCAR NC-000450.
Please review the SCAR and complete the following actions within the next 30 days.
Implement your proposed Corrective Action Plan

Document the Implementation Date in the SCAR. This would be the date that your company completed the corrective actions that were
documented in this SCAR.

Thank you for your timely help.

LINK to the SCAR : NC-000450

Reply > Forward
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SCAR 12/06/2024 CQSuppart Suppart SCAR Open Test CQ Supplier
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Submit Implementation

Supplier Second Response

cotes @

]

> SCAR Cost Details
> Material Disposition (Initial)
> Material Disposition (Secondary)

» Credit Request
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reom: [ - -~ con>

Sent: Thursday, July 25, 2024 4:21 PM

To;|

Subject: [EXTERNAL] Sandbox: Closure Notification for 3M SCAR NC-000012

WARNING: This email is not from 3M. If you are not expecting an email from this sender, do not click on links or open attachments and report it using the Report Phish butten.

Oeor I

3M has now closed SCAR NC-000012
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