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Supplier Set Up

3M adds new

email to supplier to
supplier contact i

register

3m SHEERE7E R A
HE F7t

SQMS sends an Suppl

jer click on the
3M Registration
App link

3M's system sends a
separate email to
supplier with a 3M
Salesforce code #

Supplier completes
registration by
entering the SQMS

Supplier enters data
inta the Registration
form

Supplier enters the
3M Salesforce code

cox
(from ariginal emaif)

Supplier can now
log into the SQMS
App
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Supplier Set Up

3M adds new
supplier contact
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‘Supplier complet
Supplier enters data registration by
into the Registration entering the SQMS
form

SQMS sends an Supplier chckon the 3M's system sends a .
email o supplier to 3M Registration separate email to Supplier enters the
register App link supplier with a 3M M Safesforoe code
Salesforce cade #

code
(from original email}

Supplier can now
log into the SQMS.
App

Sandbox; 3M Notification of SCAR # NC-000839, for HUBBELL POWER SYSTEMS INC

*NoReply IMNCSCAR®

e Supplor 1eg .
dus dates identified in the SCAR

o

material
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Supplier Set Up

3M adds new
supplier contact
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Sandbox: 3M Notification of SCAR # NC-000839, for HUBBELL POWER SYSTEMS INC

Supplier enters data
into the Registration

form

Suppli

code
(from original email)
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Supplier completes
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Supplier Set Up

3M adds new
supplier contact

SQMS sends an Supplier click on the
rto 3M Registration
App link

IM's system sends a
separate email to
supplier with a 3M
Salesforce code #

Sign in to your 3M account

Kol ki

Don't have an existing account?

Create an sccount

Supplier enters the
IM Salesforce code
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registration by
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3M EEHEN £E 2209

For Current & Prospective Suppliers | 3M Supplier Direct

M 35S wouie: e

@ Account ~
3M Supplier Direct

OVERVIEW - SUBBLIERS ™  SUPRLER v PROSPECTVE v RESOUARCES ¥ CONTACTIM
—— REQUIREMENTS SUPPLIERS

SM‘Supplier Direct

A Global féigurce fo

< Wit f T

Welcome to Supplier Direct

Suppliers OF2i 2| EELCHR ot HE SE|TLCL
3M Supplier Quality Management System (3MSQMS)= = 215H0] T ALQ|
2701 ot Hol| 2L Ch

Sign in to your 3M account

Email Addross

Don't have an existing account?

Create an account
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[When 3M identifies an issue with a supplier's material or service, 3M sends a SCAR (Supplier Corrective Action Request) to the Supplier i where appropriate and a problem investigation in arder to minimize risk for
both 3M and the Supplier. Today, 3M is sending a SCAR to your company. Please follow these instructions to review and respond by the due dates identified in the SCAR.

Please review the SCAR and complete the following actions. -
Acknowledge your initial review of the SCAR. (due date 8 de August de 2024)
Immediately contain any material affected, both material at your site as well as material in transit or at your SM| warehouse.

Investigate the Root (underlying) Cause of the problem.

Work with your team to determine a Corrective Action Plan. SHed A X‘" 7|_ %I_EB-H oF Sk x}%

=
- =H g = 1 =

Ensure that you and your team have investigated error-proofing actions that will prevent recurrence.

[ Where i and document ive action in other areas (other equipment or locations) to prevent occurrence.

If you are not the proper person in your organization to respond, please reassign the SCAR to the correct person inside the SCAR.

Thank you for your timely help.

LINK to the SCAR : NC-000083 -

SCARE E2{M 23 E S2I5HM| K.
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[When 3M identifies an issue with a supplier’s material or service, 3M sends a SCAR (Supplier Corrective Action Request) to the Supplier requesting containment where appropriate and a problem investigation in order to minimize risk for
both 3M and the Supplier. Today, 3M is sending a SCAR to your company. Please follow these instructions to review and respond by the due dates identified in the SCAR.

Please review the SCAR and complete the following actions.

IAcknowledge your initial review of the SCAR. (due date August 8, 2024)

Immediately contain any material affected, both material at your site as well as material in transit or at your SMl warehouse.
Investigate the Root (underlying) Cause of the problem.

[Work with your team to determine a Corrective Action Plan.

Ensure that you and your team have investigated error-proofing actions that will prevent recurrence.

[Where i i and corrective action in other areas (other equipment or locations) to prevent occurrence.

Be aware that you have been identified as an Automotive/Aerospace supplier for this SCAR. I his SCAR requires urgent action, includins a 24-hour acknuwledﬁemﬁnt of receipt and Containment of material related to this SCAR. I

If you are not the proper person in your organization to respond, please reassign the SCAR to the correct person inside the SCAR.

[Thank you for your timely help.

LINK to the SCAR: NC-000092
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SCAR

Details

I NCloads(4)

NC Load

NCL-000017

NCL:000013

NCL-000019

NCL-000020

CQSupport Support

SCAR Open

{ai Description v
BT-30 STRETCHHOSE

BT-

STRETCHHO

P3EG HELMET ATTAC

G HELMET ATTAC

Quantity Affected

07§ 2

v

Inventory UOM

1CQ Supplier

SCAR Impl SCAR Verification Closed

25A 2.
\

ment/Containment

v | PONumber ~
- Activity
Filters: All time » All activities » All types %
= Refresh o ExpandAll & View A
— ~ Upcoming & Overdue
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Acknowledgement/Containment

Cancel

SHM 2.

e Ol Al
NOK

24 @0 7|ClAb

FGQly In Transit Qty
oK

WIPQly

RM Qty

NOK

NOK

NOK

Containment Summary:
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Notify Sourcing
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Acknowledgement/Containment

* RMA)O| HH:A|

I |:||-9-0| (credit)
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NC-000
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Uim Darbie Derringer

Admowledge

SCAR Open
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+ Follow
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Notify Sourcing

(
Not Checked

Is Sample Available?
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[

=x

‘ Yes v
Safety Related
Not Checked
IATF Aerospace Related
'd
(
f\?ct Checked
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SCAR M| 5 78 & 1| O X]

Details

™ NC Loads (4)

’ A - ol&L|ct
View All
> Details SCAR %, H| 5, MZE S5,80 22 0%
" > O}o| 22 283t
> Costpetails XX H|, 71 H|- U @ HE B & Arg MMS BRFSE T M2
=l
e MHE $10|3
s scarperas  MEHB7HS 05, MBS Y o, B M5 A SEE oot
> Investigation Details S HN|Q| ZAL LH&; RMA EE= H|7| SQ HS
> Implementation Details ~ A% Z=X| 0| &l %7-'[ 32|cl &l stol %
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SCAR 12/08/2024

Details File

I ncLoads()

+ Foilow Acknowledge/Containment Submit Investigatior Submit Implementation

SCAR Open Test CQ Supplier

R Verification

NCLoad sKU Quantity Affe v | InventoryUOM v | PO Numbx v
NCL000344 = Activity
View All
Filters: All time  All activities » All types %
Refresh » ExpandAll » View Al
' Upcoming & Overdue
v Details
> Please perform In -
]
You have an upcoming task
open items from 1.0.0
“ August - 2024 This Month
o o —_—
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Nonconformance

NC-000010 + Follow

pen Date Age Qumer Status Supplier Account Name

SCAR 772412024 6 CQ Support Support SCAR Open Test CQ Supplier
Acknowledge SCAR Investigate SCAR Implement

Details Files Az =gk njel MEH

m Files (1) New

File Name

CQ_E3M_8D_Template v
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Submit Investigation

Supplier Initial Response

ZAF AN Q0 82X E dMSH 7l& -3me| EX 23S
2 H=5EX] OpN 2.

o | M RIO1 2|7t O A UM TIULIR? |

> Material Dispesition (Initial)

> Credit Request

| = Q- 2X 7t Of B H HEEIX| AUALIR? |
ez
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Supplier Initial Response

> Material Disposition {Initial)
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EMEENEEREEN
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Submit Investigation

Supplier Initial Response
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v Credit Request
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Sandbox: Approval Request for Root Cause and Corrective Action Plan - SCAR NC-000450

Dear CQ Support,

supplier |G - <ubmitted their Root Cause and Corrective Action Plan concerning SCAR NC-
000450

Please review these entries and provide approval. If approval cannot be provided, please deny your approval, and provide additional required
details to assist the supplier in their additional investigation.

LINK to the SCAR: NC-000450

=4 View original email

SCAR &A= ALV 2EZE| DAY ZX| A =l0]
M=ElAChs €8 olHgs A ELCt
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3MO| FI5t| Al Z=X| A 2|0 S2|5HA| fiE B2(0f: 2= #2S s ZoHA| =
AtE Ol Hhefotl =85 28 = AsLt
dEUME A= EE

=
St HEY| =730 2, SCAR ZARE Al K| A=l S CHA| M Z 5K OF

sandbox: Denial of the Root Cause and Corrective Action Plan - 3M SCAR NC-000450

@mmm.com>
™M a
Toi

vea

3M has denied your Root Cause and Corrective Action Plan concerning SCAR NC-000450.

Please review 3M's feedback in the SCAR and investigate further at your facility. If you have additional questions concerning this denial,
please use the chat feature in the CQ App to request further information or a meeting with 3M.

Thank you for your timely help.

LINK to the SCAR : NC-00045¢

Reply * Forward
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A F -SCAR SHEHXIO|A| O] i Y &

Sandbox: Approval of the Root Cause and Corrective Action Plan - 3M SCAR NC-000450

£s) CQ Support<{0466b05.netorgft2728607.onmicrosoft.com@amer.teams.ms> D

To:

Dear [

3M has approved your Root Cause and Corrective Action Plan concerning SCAR NC-000450.
Please review the SCAR and complete the following actions within the next 30 days.
Implement your proposed Corrective Action Plan

Document the Implementation Date in the SCAR. This would be the date that your company completed the corrective actions that were
documented in this SCAR.

Thank you for your timely help.

LINK to the SCAR : NC-000450

Reply > Forward
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€QSupport Support

SCAROpen

Test CQ Supplier

Nonconformance
Nencansormn + Foliow Submit Investigation  Sub
SCAR 12/08/2024 0

Details

Closed

" ~coads(n

NC Load v sKU v

NCL-000344

text

v Details

Material Description

GASKET FLAT S

Quantity Affected  ~

Inventory UOM v

EA

PO Number

Submit Imp!

View All

Activity

Filters: Alltime » All activities  Alltypes 8%

Refresh & ExpandAll o View All

v Upeoming & Overdue

> E Please confirmcre. b
> B [ Pressecompiter- 2
| You have an up ¥
o n @

Ot ot
i
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> SCAR Cost Details
> Material Disposition (Initial)
> Material Disposition (Secondary)

» Credit Request

Submit Implementation

Supplier Second Response

Cancel

]
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SCAR &

From:
Sent: Thursday, July 25, 2024 4:21 PM
To;|

mmm.com>

Subject: [EXTERNAL] Sandbox: Closure Notification for 3M SCAR NC-000012

Oeor I

3M has now closed SCAR NC-000012

WARNING: This email is not from 3M. If you are not expecting an email from this sender, do not click on links or open attachments and report it using the Report Phish butten.
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