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Product: Select CSA and ANSI 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash Adjustable Web 
Shock-Absorbing Lanyard
Impacted Manufacturing Dates: 8/24/2023 – 8/27/2024

Select CSA and ANSI 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash Adjustable Web Shock-Absorbing Lanyard

As part of 3M’s ongoing commitment to delivering high quality products, we are notifying our customers of the following 
information related to a supplied raw material issue related to a small number of arc flash loop keepers. 3M has identified an issue on 
select 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash Adjustable Web Shock-Absorbing Lanyard. The potentially affected materials were 
produced between August 24, 2023 and August 27, 2024. 3M has determined that in the event of an arc flash, these loop keepers 
may not extinguish flame which could expose the worker to an injury. There are no current reports of injuries or accidents related 
to these materials.

Due to this, we are sending out this product advisory notice. Any affected products should be removed from service immediately so 
the inspection can be performed. Failure to read and follow all instructions associated with this Notice may result in an injury of a 
user. Instructions for appropriate next steps are below, see the appendix for a complete list of models impacted by this product 
advisory notice.

End Users:
Step 1: Locate the model number and manufacture date on the device information label (see Figure 1). If your device model number 
is listed in the appendix and it was manufactured between August 24, 2023 and August 27, 2024 proceed to step 2. Devices with 
model numbers not listed in the appendix or not built during the affected time range are not impacted by this product advisory and 
may be returned to service.

Figure 1: Manufacture date and model number on device information label

Step 2: Find and inspect the loop keeper (shown in Figure 2): If the elastic loop keeper band has pattern weaving like the image 
(shown in Figure 3), the product is affected, proceed to Step 3. If your pattern weave is the same as Figure 4 or has the plastic clip 
shown in Figure 4, your product is not affected, and you can continue use provided it passes your pre-use inspection as listed in the 
IFU.
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Figure 2: Figure 3: Figure 4:

Step 3: Remove elastic loop taking care not to damage other lanyard material or contact your distributor to return your product for 
credit.

Distributors:
Upon receipt of this Product Advisory, please contact your 3M Technical Services for a listing of the impacted products sold to you. 
If you are located in US and Canada and have any of the affected devices in stock, please contact Customer Issue Resolution 
(3msupport.crcsibgreturns@mmm.com or 1-855-724-4408, option #2) to submit a Return Material Authorization. If you are located 
international (outside of US and Canada), contact your Customer Service Representative. Please immediately forward this Product 
Advisory to any of your customers who have purchased affected product from you and provide any assistance requested by your 
customers to complete the process.
If you have any questions, please contact our Technical Service Team: 
US: Call 1-800-328-6146 or email 3Mfallprotection@mmm.com 
Canada: Call 1-800-387-7484 or email 3Mfallprotection-ca@mmm.com 
Brazil: Call 0800-013-2333 or email falecoma3m@mmm.com 
Mexico: Call 01 800 120 3636 or email 3msaludocupacional@mmm.com 
Europe, Middle East, Africa: Call +33 04 97 10 00 10 or email informationfallprotection@mmm.com 
United Kingdom: Call 0870 60800 60 or visit www.3M.co.uk/construction 
Slovakia: Call +421 (0)47 00 330 or email informationfallprotection@mmm.com 
Australia and New Zealand: Call 1800-245-002 (AUS), 088 212 505 (NZ) or email 3msafteyaucs@mmm.com 
Singapore: Call 1-800-387-7484 or email 3Mfallprotection-ca@mmm.com 
China: Call +86 21 62753535 or email 3Mfallprotection-CN@mmm.com 
Korea: Call +82-2-3771-4977 or email 3msupport.kr@mmm.com 
Japan: Call +81-570-011-321 or email psd.jp@mmm.com 

Appendix

Table 1: List of Models

3M ID Model Number Description

7012817268 1246317 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash Adjustable Web Shock-Absorbing 
Lanyard 1246317, Kevlar® Fiber, 6 ft

7100318478 1246320 3M™DBI-SALA® EZ-Stop™ F2 Arc Flash 100% Tie-Off Adjustable Web 
Shock-Absorbing Lanyard 1246320, Kevlar® Fiber, 6 ft

7012817282 1246352 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash 100% Tie-Off Adjustable Web 
Shock-Absorbing Lanyard 1246352, Kevlar® Fiber, 6 ft

7012817270 1246318 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash Adjustable Web Shock-Absorbing 
Lanyard 1246318, Kevlar® Fiber, 6 ft

7012817272 1246319 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash Adjustable Web Shock-Absorbing 
Lanyard 1246319, Kevlar® Fiber, 6 ft

7012817275 1246321 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash 100% Tie-off Adjustable Web 
Shock-absorbing Lanyard 1246321, Kevlar® Fiber, 6 Ft

7012817276 1246322 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash 100% Tie-Off Adjustable Web 
Shock-Absorbing Lanyard 1246322, Kevlar® Fiber, 6 ft
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3M ID Model Number Description

7012817299 1246458 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash Adjustable Web Shock-Absorbing 
Lanyard 1246458, Kevlar® Fiber, 6 ft

7012817269 1246317C 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash Adjustable Web Shock-Absorbing 
Lanyard 1246317C, Kevlar® Fiber, 6 ft

7012817271 1246318C 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash Adjustable Web Shock-Absorbing 
Lanyard 1246318C, Kevlar® Fiber, 6 ft

7012817274 1246320C 3M™DBI-SALA® EZ-Stop™ F2 Arc Flash 100% Tie-Off Adjustable Web 
Shock-Absorbing Lanyard 1246320C, Kevlar® Fiber, 6 ft

7012817283 1246352C 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash 100% Tie-Off Adjustable Web 
Shock-Absorbing Lanyard 1246352C, Kevlar® Fiber, 6 ft

3M remains committed to providing quality products and services to our customers. We apologize for any inconvenience that this 
situation may cause you. We appreciate your continued support of 3M Fall Protection products and services.

In United States of America © 3M, 2025. All Rights Reserved.  3M Personal Safety Division 3M Canada 
3M Fall Protection Business 3M Fall Protection Business Technical Service: 1-800-328-6146 3M, DBI-SALA, and EZ-Stop are 

600 Edwards Blvd, Unit #2 Customer Service: 1-800-328-1667 trademarks of 3M. 
3833 SALA Way Mississauga, ON L5T 2V7 3M.com/workersafety
Red Wing, MN 55066-5005 Used under license in Canada. All 

3M PSD products are occupational use In Canada other trademarks are property of their 

only. Technical Service: 1-800-267-4414 respective owners. Please recycle.
Customer Service: 1-800-364-3577 
3M.ca/Safety


	Product: Select CSA and ANSI 3M™ DBI-SALA® EZ-Stop™ F2 Arc Flash Adjustable Web Shock-Absorbing Lanyard
	End Users:
	Distributors:
	Appendix



