Downloading the My 3M Mobile App

This tipsheet provides detailed instructions for downloading and signing into My 3M on a mobile device.

Find your organization Download Firstup using this QR code or you can E"'l' E
Heit; e code ey o search for Firstup in the Apple or Googe Play store.
3M
Open the app and enter 3M as your organization.
Need ht_elp f_inding your =
i Then tap the Next button. E

Tap the Sign in button
Application Stability
Monitoring Consent

Allow crash logging and monitor
application stability? No personal data
will be collected.

2E0 Al Note: if prompted to provide your consent to allow the app to collect
crash logging and application stability information, feel free to Deny
or Allow this monitoring.

Signin

= Microsoft Next, you will be directed to the Microsoft Sign in Screen to sign in

Sign in / using SSO (single sign-on).
UPIN@mmm.com

Start this process by entering your 3IMPIN@mmm.com and tap the

Next button.

You are entering a Private Network. Only
approved 3M workers using valid log-in

Can't access your account?

credentials are authorized beyond this Note: be sure to use your PIN + @mmm.com (not your email
point, subject to 3M Policies and contract
terms. address).

C% Sign-in options

B® Microsoft Enter your 3M password and tap the Sign in button. This is the same
& UPIN@mmm.com password you use to sign into a 3M desktop computer.

Enter password /

Forgot my password

You are entering a Private Network. Only
approved 3M workers using valid log-in
credentials are authorized beyond this
point, subject to 3M Policies and contract
terms.
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B Microsoft You will need verify your identify via MFA (multi-factor authentication)*

UPIN@mmm.com

Verify your identity

I:] Text +X XXXXXXXX99 " .
................................................................ If you have never set up your MFA options, you can set them up now on

QY call +x x000000xx99 the following site: https://mysignins.microsoft.com/security-info

Cancel

To begin, select how you want to receive your verification code (text or call).

Yot e entering o Private Network. Only. If you use the_ Authgn‘ucator app, y_oy may be asked to verify your identity
approved 3M workers using valid log-in with Authenticator instead of receiving a code via text/call.

credentials are authorized beyond this
point, subject to 3M Policies and contract
terms.

B® Microsoft To complete MFA, enter the code you received and tap the Verify button.
UPIN@mmm.com

Enter code

[ We texted your phone +X XXXXXXXX99,

Please enter the code to signin.

188245 g

Having trouble? Sign in another way
More information

—

You are entering a Private Network. Only
approved 3M workers using valid log-in
credentials are authorized beyond this
point, subject to 3M Policies and contract

terms.
&% Microsoft To reduce the number of times you need to sign into your Microsoft account,
oremmmeem - check the Don’t show this again box and then tap the Yes button on this
Stay signed in? screen

Do this to reduce the number of times you are
asked to sign in.

Lx] Don't show this again

No Yes

You are entering a Private Network. Only
approved 3M workers using valid log-in
credentials are authorized beyond this
point, subject to 3M Policies and contract
terms.

You can enable face or fingerprint ID to make it easier to access My 3M in
Pkl e S the future (the option offered is based on the way you currently log into
Face ID is used to unlock the app. your- mObI|e deV|Ce)

Don't Allow Allow

Enable push notifications to ensure you know when high-priority
information is published on My 3M.

Push Notifications
Looks like you might be missing out on
the latest information from My 3M!
Please allow My 3M to send you push
notifications.

Maybe Later
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https://mysignins.microsoft.com/security-info

That’s it!

A
® . |
Next time you access the app, you probably won’t need to go through this
— many steps now that you’ve signed in once.
Look for the Firstup app on your mobile device to access My 3M any time
on your person mobile device.

Need help?

e Reset your password: https://mysignins.microsoft.com/security-info/password/change
Unlock your account: https://passwordreset.microsoftonline.com/

Set up multi-factor authentication (MFA): https://mysignins.microsoft.com/security-info
For additional help accessing My 3M, contact your local IT Help Desk.
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