Science. Stop Use and Action Notification
Applied to Life." February 2025

Immediate Action Required A

Products: Select Roller Adjuster

3M is issuing this “Stop Use & Inspect” notice for select 3M™ DBI-SALA® Cynch-Lok Wood Pole Fall
Restriction

As part of 3M’s ongoing commitment to delivering high quality products, we are notifying our customers of the following
information related to an issue related to the orientation of the roller adjusters. The potentially affected materials were produced
between June 1, 2024 and October 11, 2024. 3M has determined that in the event of a fall and under certain conditions, these
devices may not hold the load as expected which could expose the worker to serious injury. There are no current reports of
injuries or accidents related to these materials.

Due to this, we are sending out this Stop Use and Inspect Notice. Any affected products should be removed from service
immediately so the inspection can be performed. Failure to read and follow all instructions associated with this Notice may result
in serious injury of a user. Instructions for appropriate next steps are below, see the appendix for a complete list of models
impacted by this stop use/inspect notice.

End Users:

Step 1: Find and inspect the roller adjuster attached to the webbing when the product is oriented as shown below. If the roller is
facing towards the termination end, then the product is not affected. If the roller is facing away from the termination end, then the
product is affected. Proceed to Step 2.

Check the orientation of the roller adjuster relative to the lanyard's termination end.

Step 2: Contact your distributor to return your product for credit at 3M’s expense.

Distributors:

Upon receipt of this Notice, please contact your 3M Technical Services for a listing of the impacted products sold to you. If you have
any of the impacted 3M™ DBI-SALA® Cynch-Lok Wood Pole Fall Restriction in stock, please contact Customer Issue Resolution
(3msupport.cresibgreturns@mmm.com or 1-855-724-4408, option #2) to submit a Return Material Authorization. Customer service



will send you a shipping label to return your affected inventory and provide you credit. Please immediately forward this Notice to
any of your customers who have purchased impacted products from you and provide any assistance requested by your customers
to complete the process.

Appendix — Part Number List

3MID Model Number Description

70007427217 1200136 3M™ DBI-SALA® Replacement Adjustable Web Positioning Lanyard For Fall Restricting Device
1200136, 6 ft

70007437190 1204075 3M™ DBI-SALA® Wood Pole Adjustable Web Fall Restricting Device 1204075, Distribution Pole

70007428157 1204076 3M™ DBI-SALA® Wood Pole Adjustable Web Fall Restricting Device 1204076, Transmission Pole

70007437208 1204079 3M™ DBI-SALA® Wood Pole Adjustable Web Fall Restricting Device 1204079, Distribution/

Transmission Pole

3M remains committed to providing quality products and services to our customers. We apologize for any inconvenience that this
situation may cause you. We appreciate your continued support of 3M Fall Protection products and services. 3M is a trademark of
3M Company.

If you have any questions, please contact our Technical Service Team:
US: Call 1-800-328-6146 or email 3Mfallprotection@mmm.com

Canada: Call 1-800-387-7484 or email 3Mfallprotection-ca@mmm.com

Personal Safety Division In United States of America
ersona Sa. e Y s1o Technical Service: 1-800-243-4630 3Mis a trademark of 3M. Used under
3M Center, Building 235-2W-70 3M Canada c Service: R _308- license in Canada. © 2025, 3M.
St. Paul. MN 55144-1000 ustomer Service: 1-800-328-1667 All riah 4 P |

’ P.O. BOX 5757 3M.com/workersafety rg ts reserved. Please recycle.
3M PSD products are London, Ontario In Canada
occupational use only. NGA 4T1 Technical Service: 1-800-267-4414

Customer Service: 1-800-364-3577
3M.ca/Safety


mailto:3Mfallprotection@mmm.com
mailto:3Mfallprotection-ca@mmm.com

	Products: Select Roller Adjuster
	End Users:
	Distributors:
	Appendix — Part Number List



