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Invalid Material Resolution Overview 

The Invalid Material Resolution Overview provides instructions on how to resolve order lines 

with unidentified or unavailable material IDs. The resolution steps for these order lines cover 

scenarios in which there are single or multiple replacement options. Users will be notified via 

email if there is an issue with an order line.   

Features shown within this document may not be available in all countries and users may not 

have access to all options. 

Order Details 

If there are invalid materials listed within an order, you may notice a status message at the top 

of the page informing you of the order resolution status. In the example below, the order has 

three issues that need attention. Clicking the “View issues below” link will sort the order lines 

so all lines with issues requiring action are at the top. Note, you will need to resubmit the order 

after the issues have been addressed.   
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Scroll to see listed invalid items. Click on the “Resolve” button for each item to learn more. 

 

In the case that there is a direct replacement, one replacement option will be provided. 

If there are multiple suggested alternatives, you will be presented with the replacement 

options for your order line. Select one of the options shown as a replacement or remove the 

line from your order. You also have the option to check the availability of the material by 

clicking on the “check availability” link. 

You may also search for a different material from the product catalog, if you wish. 
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Once you have selected your replacement material, populate the “item details” fields to 

customize your replacement request or remove the line item from your order.  

 

Use the options under order line updates to choose to either replace the original order line or 

cancel the original line and add a new line for your alternative material. 

Note: to help prevent future errors, you will need to update your system with the latest 3M 

product information. Click the “I’m not able to update my system” link if you need assistance. 

Provide the information requested in the pop-up box and click the “Apply to future orders” 

button. 
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You should continue to see a status message until all issues have been addressed. Review 

each line item one by one to resolve. Click “Submit my changes” when your changes are 

complete.  

 

Once an invalid item is corrected, you will see a new status message. You also have the option 

to review changes by clicking on the “View changes” button. 

 

If you select “View changes” you are able to see your selection details and edit. Click the 

“Edit” button to make changes and save. Select “Cancel” if you do not wish to make further 

changes to the line. 
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Cancelling an Item 

If you’d like to remove a line item from your order, select the item you wish to remove. Select 

the “remove this item” link. 

  

 

 

A pop-up box will appear confirming that you’d like to remove the item from the order. Note, 

submitting this request does not guarantee a cancellation. Shipping status, supply chain 

processes, and business policies are examples of why a cancellation request may not be 

fulfilled. 

Click the “Request item cancellation” button. 
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You will then see a new message on the Order Details page indicating that the item has been 

cancelled. Click “Submit my changes” to complete the update. 

 

Here, you will have the opportunity to undo the cancellation request if needed and keep the 

item on your order by clicking the “Undo” button.  

  

Clicking undo will revert the line to its original state (with the order issue).  
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Submit Changes 

Once all your order issues are addressed, click the “Submit my changes” button within the 

pop-up box. 

 

If the order still has unresolved issues on other lines, you will be asked if you want to 

proceed.   

 

 

If you select “Submit my changes” or if there are no other lines requiring action, you will see 

the confirmation pop-up box:  

 

Once submitted, you will see the following message: 

 

 

Support 

For questions regarding site navigation, please contact Customer Service. 

 


