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bCom is designed to be viewed on a desktop, tablet or mobile device.
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Introduction

This guide provides an overview of bCom and will help the user effectively navigate and understand the site.

After reviewing this document, the user will:

« Understand the major features and services offered by bCom
«  Know how to order products
 Understand how to view order status

Know where to find Help

Notice: This user guide is only available in English. For local support documents, please visit the bCom Training
page on the bCom website for your country/locale. Features shown within this user guide may not be available
in all countries and users may not have access to all options. Some functions may be limited depending upon the
user’s security role and the nature of the customer’s business with 3M.

This document is for bCom registered users only.
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bCom Quick Tips

Click on each link to learn more about these functions.

e Search

» Searching Multiple IDs

» Scrolling Solutions

» Updating Shipping Address
* Order Status
» Order Tracking and Packing Lists

» Assortable Product Details

* Price File Download

 Managing Catalog Numbers

e bCom Support Center

» Switching Between Agreements

Note: bCom Quick Tips in your local language can be obtained by visiting the Training page on the bCom website
for your country/locale.
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https://multimedia.3m.com/mws/media/1663904O/bcom-quick-tip-search.pdf
https://multimedia.3m.com/mws/media/1939538O/bcom-quick-tip-searching-multiple-ids.pdf
https://multimedia.3m.com/mws/media/1701306O/bcom-quick-tip-scrolling-solutions.pdf
https://multimedia.3m.com/mws/media/1673357O/bcom-quick-tip-order-status.pdf
https://multimedia.3m.com/mws/media/2071414O/bcom-quick-tip-order-tracking-and-packing-lists.pdf
https://multimedia.3m.com/mws/media/1714160O/bcom-quick-tip-obtaining-details-for-assortable-products.pdf
https://multimedia.3m.com/mws/media/1752943O/bcom-quick-tip-price-file-download.pdf
https://multimedia.3m.com/mws/media/1758260O/bcom-quick-tip-managing-your-catalog-numbers.pdf
https://multimedia.3m.com/mws/media/1727578O/bcom-quick-tip-support-center.pdf
https://multimedia.3m.com/mws/media/2224356O/bcom-quick-tip-switching-between-agreements.pdf

bCom Videos

Click on each link to view the short instructional videos.

e bCom Overview

* Finding Products

» Creating an Order

* Viewing Order Status

« Finding a Certificate

e Price File Download

» Price File Download — Filtering Data in Microsoft Excel

» Special Pricing Authorizations

* Point of Sale Upload
» Configurable Products — Quick Order

» Configurable Products — Models
* Checkout

Note: bCom Videos in your local language can be obtained by visiting
¢ RequeSt a Return the Training page on the bCom website for your country/locale.
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https://multimedia.3m.com/mws/media/1769551O/bcom-overview-video.mp4
https://multimedia.3m.com/mws/media/1769552O/bcom-finding-products-video.mp4
https://multimedia.3m.com/mws/media/1769566O/bcom-creating-an-order-video.mp4
https://multimedia.3m.com/mws/media/1769713O/bcom-viewing-order-status-video.mp4
https://multimedia.3m.com/mws/media/1775078O/bcom-finding-a-certificate-video.mp4
https://multimedia.3m.com/mws/media/1757985O/bcom-price-file-download-instructional-video.mp4
https://multimedia.3m.com/mws/media/2086043O/bcom-price-file-download-filtering-data-in-microsoft-excel.mp4
https://multimedia.3m.com/mws/media/1777796O/bcom-special-pricing-authorizations-video.mp4
https://multimedia.3m.com/mws/media/1777795O/bcom-point-of-sale-upload-video.mp4
https://multimedia.3m.com/mws/media/1769550O/bcom-configurable-products-quick-order-video.mp4
https://multimedia.3m.com/mws/media/1769730O/bcom-configurable-products-models-video.mp4
https://multimedia.3m.com/mws/media/1775077O/bcom-checkout-video.mp4
https://multimedia.3m.com/mws/media/1871352O/bcom-requesting-a-return-video.mp4

Sign in and Registration

* Click on Sign In button and enter your Email Address
and Password. Sign-In
« If you do not have an account, register by clicking the

“Register” button. am 3m
= User will need their company code as this is a required i e L
field on the registration form. As a new user, contact > i
Customer Service or, if applicable , your company’s ]
Delegated Visitor Administrator(DVA), to obtain the
company code for your account. ]
. Users can also click the “Forgot password?” link to  Register
reset their password. After entering your email a
address, click "Send me an email" and then enter the scomrgisvaton o o
verification code sent to your email to set anew ° N “ >
password.
= Note: After 10 incorrect login attempts, users will be =
locked out for 60 minutes. After this period, they can try
again with the correct credentials or reset their SRR e
password. | o o

Features shown on this page may not be available in all countries and
users may not have access to all options.
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News and Announcements

The News and Announcements section provides information about the site features, product
promotions, new product introductions, training courses and so much more! Visit this section often

as it is updated frequently. N

Welcome to bCom

Easy access to product.and order information and business tools to help you efficiently grow your
business.

News and Announcements are
located on the left side of the
Homepage. Click “View All” to

access all articles posted. ps il
M Stock # -

News and Announcements ViewAll > -

November, 2021 bCom Enhancements

Order Date

g
® 0 °
g3z
2a
o o O
2TE
s =5
»
o
£

In Review 03/10/2023 $
pi g, order stat! d
3 . o much m Important new enhancement t
Click on the article title or the ;
(13 M M ” |
Continue Reading” link to st b
imited depending upon the user’s In Review 03/09/2023 $
b h d the nature of the customer’s
view the entire announcement.
In Process 03/09/2023 $
Renort

Continue Reading >
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News and Announcements (continued)

On the News and Announcements
page, you can filter news items by:

« Categories (News, bCom
Updates, Promotions, Pricing
and more),

* Product Groups

 Priority (Newest to Oldest,
Oldest to Newest and Article

Type)

© 3M 2024. All Rights Reserved.

m Science,
Applied to Life.”

Products¥ Orders¥ Account¥Y ResourcesY Training

B 2| ws

Agreement: Shipping:

News and Announcements

Welcome to the bCom News and Announcements page. Here, you can learn more about the platform features, product
promotions, new product introductions, training courses and more. Visit often as this section is updated frequently.

Fitter by: [Show All Categories

v Fiiter by: [ All Product Groups

v Sort by: [Priority

v

06/09/2022

3M'’s Communication
Commitment to our Channel
Partners—

Thank you ¢

ading this natice, pleasa contact your 3M

May, 2022 bCom Enhancements

Packaging Change: 3M™ Impact
Resistant Structural Adhesive,
07333

Pleas:

e the file(s) below for information

04/08/2022

UPDATE: Select 3M™ Heat
Shrink Made to Stock Production
Status Changes

Please see the file(s) below for information




Product Catalog Navigation

The Product Catalog is the visual display of products on the website. It allows users to
search, view, compare, and add products to a shopping cart or a shopping list.

TO Open the PrOdUCt wm}ou&: Products ¥ | Orders ¥ Account ¥ Resources ¥  Training Search 8
Catalog from anywhere -
on the site, click on _ ,

Abrasives Films
PrOdUCts then Choose Adhesives Filtration & Separation
from the Categories Advanced Materials Home & Office
Iisted Automotive Labels

Building Materials Lab Supplies & Testing

Product Categories

Cleaning Supplies Medical
Coatings Safety
Communications Security Systems
Electrical Tapes

Electronics Components View all products

1
© 3M 2024. All Rights Reserved. 3M 10



Product Search

Product Search is a quick way
to find a specific product by
specifying a key word, phrase
or Product Identification
Number, Customer Catalog

Number, or 3M Stock Number.

Science.
Applied to Life.” Products ¥ Orders ¥

Science.
Applied 1o Life™

© 3M 2024. All Rights Reserved.
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Finding Products in the Catalog

In the Product Catalog, the user can utilize the left-side filter options to narrow the results.
The catalog can be filtered by available product categories and then by subcategory. As
each filter is applied, the available subcategories are displayed.

Before proceeding with a product search, select BMESSum Froducs = Orore  Acsouns + Resources Triin 8
the appropriate Agreement and Shipping option TR o
so the correct product, pricing and other data pm— O L ol
appears. Click the twistie to the right of each L |

Products

menu to switch between options. Shipping option
also includes instructions to add a new shipping
address.

Find a Product Showing 1- 32 of 818 Matching Products

What's New v

StockType (1) v
Make To Order (517)

Product Status v

© 3M 2024. All Rights Reserved.



Finding Products in the Catalog (continued)

Filter categories on left side of page:
Width ~ Length (Metric) "
1 Imchi (40 55 m (224}

2 Imch (3E] B4 B6 m (128)

0.94 Inoh (28] 65.83 m (BE)

188 Inch (28] 33 m [46)

0.5 Inch [(28) 32,81 m (24)

0.75 Inch {24] B8 m (&)

141 Inch (23] 2288 m (7)

+hdare. . +hare...

Width {Metric) a Diarmeter "

4B mm [2E] 5.608 (9)

24 mm (53] 15.028 (7}

26 mm [31) B3 {5)

25.4 mm [29] 4 EHE (2]

50.8 mm (28] 4.702 (1)

18 mm (27) 4.845 (1)

72 mm (24)

+

Mare... Material i

I—'Eﬂgth s Paper (37}
Faam {3}

6014 Linear ¥ard [128)

E0 Linear Yard [#30)

6 Lincar Yard (80) Calor -

T2 Linzar Yard (74}

B0 Yards {17] Tan {215

344 Lincar Yard (101 Gitver (212)

ES m (10] Bluz [BT]

+hdare... Green (58]
Amber (48)
Red (24)
Clear {20]
+Mare...

3M icppui“:'m Life."

Find a Product

What's New

[[J New Products (1221)

Viewing
@® My Products

All 3M Products

Stock Type @
[[J Make To Order (35506)
[[] standard (15808)
] Configurable (4941)
Product Status
[

[_] Discontinued (160

| Active

95)

Categories

s (37039)

Tapes (4675)

Filtration & Separation (2739)
Personal Protective Equipment (2548)

Teols & Equipment (2370)

Tape Width (Imperial)

~

© 3M 2024. All Rights Reserved.

Search Results for: “masking tape”

Showing 1-24 of 973 Matching Products

3M™ Automotive Performance Masking
Tape, 03431, 18 mm x 32 m

3M Stock # 7000119987

Previous 3M Stock # 60455055925
3M Catalog #: 3431

UPC #: 00051131034310

Your Catalog #

Standard

In Stock: 8768 Roll
Check Availability.

Est. Lead Time: 2 Working Days

List:
Net:

Minimum Order Quantity: 4
Minimum Order Increment: 4

ADD TO CART

Add to compare

3M™ Automotive Performance Masking
Tape, 03433, 36 mmx 32 m

3M Stock # 7000119990

Previous 3M Stock # 60455056006
3M Catalog #: 3433

UPC # 00051131034334
Standard

In Stock: 8092 Roll
Check Availability

Est. Lead Time: 2 Working Days

List:
Net:

Minimum Order Quantity: 4
Minimum Order Increment: 4

ADD TO CART

Add to compare

3M™ Automotive Masking Tape, 03430, 18

mmx32m

3M Stock # 7000119995

Previous 3M Stock # 60455056063
3M Catalog #: 3430

UPC # 00051131034303
Standard

In Stock: 3312 Roll
Check Availability.

Est. Lead Time: 2 Working Days

List:
Net:

Minimum Order Quantity: 24
Minimum Order Increment: 24

ADD TO CART

Add to compare

- nlnmnllvt;\hﬁking'[ n

3M™ Automotive Masking Tape, 03432, 36
mm x 32 m

3M Stock # 7000119996

Previous 3M Stock # 60455056089
3M Catalog #: 3432

UPC # 00051131034327
Standard

In Stock: 5328 Roll
Check Availability

Est. Lead Time: 2 Working Days

List:
Net:

Minimum Order Quantity: 24
Minimum Order Increment: 24

ADD TO CART

Add to compare



Finding Products in the C

left navigation.

This shows what appears for “abrasive
belt” after selections are made from
the Width and Length options in the

down from 7,072 to 9 matches.

Search Results for: “abrasive belt”

Showing 1-24 of 7072 Matching Products

After selecting the filtering options,
search results for “abrasive belt” went

Search Results for: “abrasive belt”

Showing 1-9 of 9 Matching Products

© 3M 2024. All Rights Reserved.

atalog (continued)

Find a Product

What's New

[J New Products (1221)

Viewing
@ My Products

) All 3M Products

Stock Type @
[[J Make To Order (35506)
[ Standard (158086)

] Configurable (4941)
Product Status
[ Active (40158)

[[] Discentinued (16095)

Categories

Abrasives (37039)

Tapes (4675)

Filtration & Separation (2739)
Personsl Protective Equipment (2546)
Teols & Equipment (2370)

+More

Length (Metric)
¢ 609.6mm
1066.8 mm (61

3352.8 mm (48)

1828.8 mm (37)
279.4 mm (35
62 mm (34
457.2 mm (27)
1524 men (17)
+More

Your Selections: X Abrasives

X609.6 mm X254 mm [Clear

Search Results for:

Showing 1-8 of 9 Matching Products

3M™ Cubitron™ |l Cloth Belt 847A, 1in x 24 3M™ Trizact™ Cloth Beit 237AA, 1in X 24

in, 60+ X-weight

3M Stock # 7010536914

Previous 3M Stock # CY998796825
3M Catalog # 51119239775

UPC # 00051119239775

Make To Order

Est Lead Time: Not Available
List: §
Net: $

Minimum Order Quantity; 200
Minimum Order Increment: 200

ADD TO CART

Add to compara

“abrasive belt”

in A45 X-weight

3M Stock #: 7010513272

Previous 3M Stock # CY998823736
3M Catalog = 51119145830

UPC # 00051119145830

Make To Order

Est Lead Time: Not Available

List: §
Net: §

Minimum Order Quantity: 200
Minimum Order Increment: 200

ADD TO CART

Add to compare

3M™ Trizact™ CF Cloth Belt 347FC, 1in x
24 in, A160 X-weight

3M Stock # 7010516271

Previous 3M Stock = CY998864334
3M Catalog # 51119173444

UPC # 00051119173444

Make To Order

Est Lead Time. Not Availabie

List: §
Net: $

Minimum Order Quantity: 100
Minimum Order Increment: 100

ADD TO CART

Add to compare

3M™ Cloth Belt 777F, 1in X 24 in P18O YF
weight

3M Stock # 7010517537

Previous 3M Stock 2 CY998883326
3M Catalog # 51119313697

UPC # 00051119313697

Make To Order

Est. Lead Time: Not Available

List: $
Net: $

Minimum Order Quantity: 200
Minimum Order Increment: 200

ADD TO CART

Add to compare



Displaying Product Details

The Product Details page displays the available content associated with the product.
Content that displays is dependent on 3M business relationships, user access, and the data available
for each product.

37M“' Adhesive Transfer Tape 465, (;Iear. 1inx60yd, 2 mil, 36 rolls per case

Content may include:

* Product Images and product videos
* Product Name

* Product Identifiers

* Your Catalog #

* Product Benefits Loa

* Product Type (Stock, Make To Order, or Configurable)

* Inventory Availability
« Pricing (if authorized to buy)
 Create Product (Price) page — e-mail and print '

« Specifications

« Details

« Resources (brochures, catalogs, safety data sheets, etc.)

© 3M 2024. All Rights Reserved. w



Displaying Product Details (continued)

mwwtm.- Products ¥ Orders ¥ Account ¥ Resources ¥  Training m 8 | \_D. 0

Agreement: Shipping:

All 3M Products

Find a Product pa

Shawing 1-24 of 74551 Matehing Products

What's New )

[ New Products (62)

Viewing v

To open the Product Details e A

et -2
page for a product, click the odtme © '~

*'- T

[ Standard (2311

O™ rder (2273)

image or click the product

Product Status v 3M™ Cubitron™ |l Depressed Center Refurbish and Repair for 3IM™ Die 3M™ Trizact™ Cloth Belt 363FC, A100 3M™ Cubitron™ Ul Cloth Belt 947A,1in

.
Grinding Wheel, T27, 4-V2in X /4 in X | Grinder 28770, 1hp 1/4 in Collet 18,000 | YF-weight x 42 in, B0+ X-weight, 26 per inner 200
n a I I I e y pe r I n . e " 7/8 in, Point of Purchase Display, 14 RPM 3 in Extended Length per case
3 wu P

[0 Discentinued (403)
: 603 7100161330 100052841 0325739

1
k= 50440218065 i Stock = 60440253402

Stoc 5 3M Stod tock # 60000313787 Ssock = 60410012979
Categories e 6308448905 v 0005112534859 1125947130
Pack Standard Mzke To Order Standard
ackaging Tape 5)
F n Stock: £12 Case Stock: 250 Each
Check Availability Check Availability
< (607)
Ti 2 Est Lead Time & Working Days Est Lead Time: 10 Working Days @ Est Lead Time: 2 Working Days
. . L]
View estimated lead time !
9 Net:§ / Case Net:$ / Each Net:$ ! Each
.
when available PR— R
HE Minimum Order Inc Minimum er Increment: 1 Minimum Order Incre:

y Order Increment: 1 00
— [ oo | comne [ e |
+More
e e e

To compare the available content associated with two or three
products, select the add to compare check boxes.

© 3M 2024. All Rights Reserved. w



Displaying Product Details (continued)

Accessing Safety Data Sheets (SDS) and Regulatory Data Sheets (RDS)

3M™ Hi-Strength 90 Spray Adhesive Clear, Net Wt 17.6 oz, 12 cans per case,
NOT FOR SALE OR USE IN CA & OTHER STATES. CONSULT LOCAL AIR
QUALITY RULES BEFORE USE.

UPC Code: 00021200822193, 3M Catalog #: 1696253, 3M Stock#: 7000023924, Previous 3M Stock #: 62494249501, Your Catalog #: Manage

Specifications

© Details

Overview

Details

© 3M 2024. All Rights Reserved. w

On the Product Details page,

the VOC area of the
Specification / Details section
indicates whether there is a
Safety Data Sheet (SDS) and/or a
Regulatory Data Sheet (RDS) for
the product.

For this product, there is both an
SDS and an RDS. Links to these
files appear further down this
page in the Resources section.
SDS can also be found in the
bCom footer under the
Regulatory section or go directly
to www.3M.com/regs



http://www.3M.com/regs

Displaying Product Details (continued)
Product Recommendations

. Recommendations for you
» Search will generate product

recommendations at the bottom of

the homepage = & i m

» Suggested products will be .
1 ’ ™ Protective Eyewear Lens ™ Maxim™ Protective Eyewear ™ Protective Eyewear Slip-On ™ SecureFit™, Replacemen
determlned based On the user S ?J’I\gani:q Fluitd 8;803-00(!)-00. 12 ?’:\gscr’i\gtionInsZrt,1122tBS-(E)OOOO gur\gc S:icltds,t234E5:»OOOS(§i—F2)O& \zzﬂamsGaske:;PFROAlM,20/b;g
. . EA/Case 10 EA/Case Clear 20 EA/Case
previous purchase history | o )
» Paginated view allows user to scroll .

easily through any additional
recommended products

© 3M 2024. All Rights Reserved. w 18



Displaying a Discontinued Product

For products that are discontinued:

A message displays on page

 3M Stock IDs have clickable
“Replacement Available” message

linking directly to the replacement’s
Product Details Page

Note: please contact Customer Service
if there isn’t a replacement available.

© 3M 2024. All Rights Reserved.
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3M™ Cubitran™ |l Cloth Belt 784F, 3/4 in x 3M™ Cloth Belt 977F, 50 YF weight, 3M™ Wetordry™ Sandpaper, 03006,
18 in, 36+ YF-weight, 50 per inner 200 per Configurable assorted grits, 3 2/3in x 9 in, 5 sheets
case per pack, 40 packs per case
3M Stock # 7010414999 3M Stock #: 7100007987 3M Stock #: 7000120145
Previous 2M Stock = 60440334849 Previous 3M Stock = 60000406342 Previous 3M Stock = 60455070205
UPC #: 00076308470685 3M Catalog =: 3006

Standard

Check Avazilability Replacement Available 3M Stock #:7100100326
) 3M Stock #:7100031823

Standard Configurable
Discontinued
In Stock: 2600 Each [Disccnunued J Replacement Available

Est Lead Time: 2 Working Days




Configurable Products

If an item is a Configurable Product, the user is prompted to enter Configuration Details to specify the
manufacturing characteristics, such as width and length.

The way one product is configured may be different from another product, and this will dictate the way
the configurable product is ordered. The different methods to place a configurable product are on the
following pages and you will be guided through the appropriate process.

Configurable features shown on pages 21-26 may not be available in all countries and users may not
have access to all options.

© 3M 2024. All Rights Reserved. w 20



Configurable Product Details

3M™ Cubitron™ Il Abrasive Belt 984F, 36+ YF-weight

3M Stock#: 7100007990, Your Catalog #: Manage

The Configuration Details options that

display may vary based on the product
e 3M Precision Shaped Grain continuously fractures into Configurable

attributes established. This displays on
all pages where configurable products
can be added to the cart.
Each entry is validated for allowable
values after the user tabs or clicks out
of the field. Any errors must be _
corrected. o r
Order Gty *: 50) x
/

Click Validate when Configuration Details are complete to verify the specifications
meet the rules for manufacturing the product (such as Minimum Order Quantity),
view packaging information (if available), and to calculate the price.

© 3M 2024. All Rights Reserved. w
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Configurable Product Details (continued)

The Product Details page displays the validated Configuration Details. To add the item to the shopping

cart, click Buy Now.

Scotch® Vinyl Color Coding Electrical Tape 35, Blue, Configurable

JlJ Catalog #: 35-CONFIG-BL, 3M Stock #: 7100123691, Previous 3M Stock #: 80000001281, Your Catalog #: Manage

The price and Pricing section
display post-configuration.

Configure

Pricing

Specifications

Details

The Configuration Details
entered on the previous
window display.

View Images

To modify any characteristics, click Edit Configuration.

Net Price: $ / Roll
View pricing options

Configurable

Est. Lead Time: 21 Working Days ?

Add to list v A Share th Download EI Product Details

For industrial/occupational use only. Not for consumer sale or use.

Terms and Conditions

© 3M 2024. All Rights Reserved.

Configuration

Configuration Details

Edit Configuration

Order Qty

Width Range (Increment)

4 Standard Length 66 FT

Length

3M 2




Orders Navigation

The Orders navigation includes
a set of tools and services that

relate to purchasing products
from 3M.

Some of the features include:

» Simple order entry through
Quick Order

» Order Status for order
tracking

» Lists and Carts management

* Bulk upload of products to
the Shopping Cart

 Fast access to invoices

« Account correspondence

© 3M 2024. All Rights Reserved.

m Applied to Life.”

Products ¥

Orders ¥

Quick Order
Order Status
Lists & Carts
Order Upload
Special Order
Invoices

Certificates

Account ¥ Resources ¥  Training Search 8 | \__j.o

>

Account Correspondence

23



Orders

Before placing an order, it’s important to select the appropriate Agreement and Shipping
option so the correct product, pricing and other data appears.

Science. i
mw.«:muu: Products ¥ Orders ¥ Account ¥ Resources ¥ Training m 8 I \:_’ 0

Agreement: Shipping: D

| J—

Click the twistie to the right of each menu

to switch between options. PEEMTRoCS

Find a Product Showing 1-24 of 74551 Matching Products

|
What's New v ‘
[] New Products (62) |

Viewing v
@® My Products -
O Al 3M Products *‘ ':
o} - v
Stock Type (1) v (el
[ stand 311)

Cloth Belt 947A, 1in
ht, 25 per inner 200

%9
0410012979
130

Configurable Standard

Features shown on this page may not be available in all countries and users

may not have access to all options.

© 3M 2024. All Rights Reserved.



Multiple Methods to Add Items to Cart

Method Description

Quick Order Allows multiple lines to be added to the cart at once; enables searching for
products by partial ID; and provides visibility of product description.

Buy Now Enables users to add an item directly from the Product Catalog and view detailed
information about the product.

Shopping List A list created by users to access frequently ordered items or a system-generated
Previously Purchased Items Re-Buy List.

Order Items Not in Allows users to add an item with product details for products that are not found on

Catalog bCom. Select Special Order under the Orders tab.

Upload Order File Submit a file to bulk load items into the Shopping Cart.

Reorder Allows users to reorder items on a previous bCom order from the recent order

section on the homepage, or select Order Status under the Orders tab.

Features shown on this page may not be available in all countries and users
may not have access to all options.

© 3M 2024. All Rights Reserved. w 25



Adding Items via Quick Order

Quick Order displays on the homepage and is a fast way for a user to add an item to their cart when the
product number is known.

Add: amy: Contract Number:

30 Stock # - ADD TO CART

\
Choose the type of Product ID being entered: \ \
* Your Catalog Number (Customer Part Quantity must be entered, Click Add to Cart when the
Number) but Contract # (number) is required fields are entered.
« 3M Catalog Number optional.
« 3M Stock Number
« UPC

If the information matches one exact product, the Mini-Cart opens briefly to display that the item has been
added to the cart. If one exact match is not found, the user is automatically brought to the Quick Order window
where the search results are displayed to allow final product selection.

© 3M 2024. All Rights Reserved. w 26



Adding Items via Quick Order (continued)

Quick Order can be accessed from the Orders navigation or from the Quick Order tab.

Quick Order

can be changed from
line to line.

ype D, Orange, 8-1/2 Est. Lead Time: 11 Warking

A full or partial product

Im Sheet Contact CSR for Availability Net Price:

Contract # (optiona

1) Select duct ID Type
Th e Prod uct I D Type 2) Enter a full or partial Product ID and click Add to Cart. If an exact match is found, the product will be added to your Shopping Cart. If multiple matches are found, you will be presented with the search results.
3) If you have chosen a "Configursble Produc nal information is required, below, before adding to cart

number can be entered. -
1 v
Product Name: 3M™ M quipm Fi P
1,162000 gal, .2UM, 1/C:
3M Catalog# ¥ Quantity Unit
05
Search Results

mat ct fro

0 mma P! T Contact CSR for Availability Net Price:

If multiple matches
are found, search
results show the
Product IDs and
Descriptions to help
the user select the
correct item.

After all items are
entered, click
Add to Cart.

© 3M 2024. All Rights Reserved. w
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Adding Items within the Product Catalog

The Add to Cart button displays on the Product Details window within the Product Catalog if the user is

authorized to purchase the product.

3M™ General Purpose Masking Tape 234, Tan, 24 mm x 55 m, 5.9
Roll/Case

UPC #: 00021200029820, 3M Catalog #: 234, 3M Stock #: 7000048943, Previous 3M Stock #: 70006319290, Your Catalog #: Manage

mil, 36

XD Net Price: $ /ol

Specifications Standard | In Stock: 2196 Roll

(g
: [ -\ ‘
Details V\}: \) |
Resources N\

v

ADD TO CART

Add to list A Share

Pricing EEETE Discounts available  View pricing options

Add to Favorites

4 Download [E] Product Details

) ) 0 For industrial/occupational use only. Not for consumer sale or use

Terms and Conditions
View Images

Clicking Add to Cart opens a dialog
box showing the customer price and
unit of measure details.

Quantity (and an alternate Unit
of Measure or a SPA # if —
applicable) can be entered.

Add To Cart Close X
Unit Quantity
Roll v ‘ 36 ‘

Minimum Order Quantity: 36 Roll
Order Increment: 36 Roll

] Clicking Add to Cart

© 3M 2024. All Rights Reserved.

Net Price: $ / Roll

View pricing options on Product page

CHECK AVAILABILITY

places the item in the cart
— and closes the dialog box.

See slide 30 for additional information
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Adding Items within the Product Catalog (continued)

Includes Minimum Order Quantity that
defaults into Quantity field.

Note: Validations occur on Minimum
Order Quantity (MOQ) and Minimum

Order Increment (MOI) when quantity is

updated.

May include option to enter Special
Pricing Authorization (SPA) number.

May include option to Check Availability.

© 3M 2024. All Rights Reserved.

Add To Cart Close X
Unit Quantity
Roll v ‘ 36 ‘
Minimum Order Quantity: 36 Roll
Order Increment: 36 Roall
Net Price: $ / Roll

View pricing options on Product page

CHECK AVAILABILITY

ADD TO CART

29



Adding Items to Cart via Shopping Lists

Users can maintain Shopping Lists for quick access to frequently ordered items. An entire Shopping List or
selected products within the list can be added to the cart. Access to Shopping Lists can be found within the
Orders navigation, Lists and Carts.

Shopping Lists P
Enter a Quantity for each Create New List
product to be added to the e i
cart. _

Monthly Re-Buy List 2 Timj

A SPA# (Contract Number) oty Ry L
may be added and an e — . Deleto oms
alternate Unit of Measure
may be Selected. Add a Product o this List v
CliCking Add to Cart adds 3M™ Venture Tape™ Metal Building Facing Tape 1547CW, White, 72 mm x 45.7 m, 16 rolls per case R e X
all items with entered @ — —
quantities to the Cart. ’7[{0” A Quantity ‘ 4 Price Available in Shopping Cart

Standard

Products are saved within the shopping list but quantities and contract numbers are not saved for future use.
For a variable configuration item, the quantity will be saved.

© 3M 2024. All Rights Reserved. w



Adding Items via Uploading an Order File

The Upload Order File feature can be used to load a spreadsheet of products directly into a Shopping Cart.
This feature is located within the Orders menu.

The user must format their file as Order Upload
listed on the instructions on the page.

Add items from a file to your current shopping cart. The accepted formats are .csv and .txt file with no header row. Product |Ds must be all of the same Product ID Type. Layout variations can include Product,
Quantity, Contract Number, Special Instructions, and Requested Delivery Date. Product and Quantity are required fields. Contract # is required for end user pricing to be applied. Ensure you select the layout that
includes Contract. Please note that selected delimiter may not be used within your file except to separate types of data (for example, do not use commas to indicate large numbers - e.g. 1,000 - or in your part
numbers or special instructions.)

The user:

« Selects the Layout Type to e 7 Tovomsme
indicate the sequence in which the
fields display on the file.

« Selects the Product ID Type of the
items in the file.

» Browses for the File to Load.
 Clicks Upload File to Cart.

Date Format: Select a character to be used as delimiter:

MM/DDRYYYY v ® Comma Tab Other:

Browse

If no errors are found in the Order File, the items are added to the active Shopping Cart. Errors display on an
error page requiring additional entry to resolve issues. A template option is available to save the specific
format for future use.

© 3M 2024. All Rights Reserved. w 31



Shopping Cart Validation

The user must either correct the data for the items that do not pass validation and click Update or
delete the items. When all the errors are corrected or deleted, the cart can be checked out.

Shopping Cart

e Touk 4 After changes are
= made, click Update,

if needed.

Product Order

Additional Order Instructions v

Products 1item A
Remove All
o s 0 Choose Remove to
“ 3M Stock #: 7100230922 3M Catalog #: TP3854-50 Your Catalog # UPC #: 00021200468780 re m Ove a n ite m fro m
‘ 5 " %5 ‘ ‘ . ‘ J’:ic_ v | |/5‘ & Net Price: $ per Pack
Product Total: $ Ca rt.
Standard in Stack
Estimated Delivery Date: 06/16/2022 Request Certificates
Special Requests +

The Quantity, Unit, and SPA Number
A s fields are editable from within the

Shopping Cart.

© 3M 2024. All Rights Reserved. w



Shopping Cart and Checkout

Once items are added to BM o=, .. FProductsv Ordersv Accountw Resourcesw Training
the shopping cart, the
checkout process begins.
CART SHIPPING
Ship-To address can be Shipping Address

updated. \ Ship-To: Change

Delivery Method

B ]3| w-

Order Total: $

CONTINUE

(S(s'dsrd Shipment v

Select Freight Payment (1)
Delivery service and e
delivery dates can be ]
selected.
See slides 38-39 Order Total: s

© 3M 2024. All Rights Reserved. w

CONTINUE
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Shopping Cart and Checkout — Delivery Date

Users have the ability to choose between “Deliver On” and “Deliver By” on the shipping
page when specifying Requested Delivery Date.

Delivery Method

Choose Delivery Service:

Standard Shipment -

: Additional Notes and Instructions for Order
Select Freight Payment = |

® On Order Invoice

Features shown on this page may not be available in all countries and users
may not have access to all options.

© 3M 2024. All Rights Reserved. w

34



Shopping Cart and Checkout (continued)

Contract Number and Promo
code, if available, can be
entered. Certificates can also
be requested.

© 3M 2024. All Rights Reserved.

Shopping Cart  switch Cart | Clear | Save

Enter the contract or promo code and that will apply for all eligible products.

Additional Order Instructions

Products 2ltems A

T

IM™ Cloth Cone 777F, 2.in x 5/8 in x 5716 in. P120 YE-weight, 200 per cose

3M Seock #: TI001T9462 3M Catalog & Your Catslog #

Make To Order

Request Certificates

Special Requests

E»

UPC #

ch

00838060056646

v

Order Total: S

Delete All (]

Delata ]

Net Price: § per Each

Product Total: §
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Shopping Cart and Checkout — Payment Method

The Order Payment type
may include invoice or
credit card.

© 3M 2024. All Rights Reserved.

micp:;:muh_' Products» Ordersw Accountwy Resourcesw Training
bCom > Hiling
CART SHIPPING BILLING

Account Information

Sold-To:

Payment Method

Order Payment:

o Invoice: Enter a PO# and you will be invoiced later {required):

FO#:

Standard Order Shipping Payment

On Invoice

B A W

Order Total: $

CONTINUE

Order Total: $

CONTINUE
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Shopping Cart and Checkout — Place Order

BM Products» Orders> Account> Resourcesw Tralning a 8 | =)

This is the final page of the
order. Once reviewed, click L e
Submit to place the order. -

Standard
Specisl Requests

aaaaaaaa
Special Requests

© 3M 2024. All Rights Reserved.



Order Status

The homepage shows the most recent orders. This includes all orders submitted online and offline
(EDI, ePOP, Manual, bCom).

M SSiue:  Products | Orders v | Account v Resources v Training B 2|
Users can view full — N NS - - 34 | To access the full order
order details by clicking A G N e~ ol AU history list, click the
on the hyperlink of the  Welcome to bCom e — Orders navigation option
Order Number in the N\ SRR e 0 | . /> . | and select Order Status
3M Order # column. | al OR click the > on the

Recent Order header.

ADD TO CART

© 3M 2024. All Rights Reserved. w 38



Order Status List Page

The Order Status List shows all orders for all accounts for which the user has access.

Order Status

S " Download Orders
ea C y. View the details of recent Purchase Orders placed by your company. You can also track the current status of more recent orders, to see p rov I d eS a n Exce I

° O rd e rS when the orders are expected to be delivered, track the shipment with the carrier, and view the invoice details. To maximize your search

experience, click the Advanced Search link. fi I e Of a I I O rd e rs
Search Orders (46) | Search Order Lines (52) In CI u d N g S h I p pl n g

SearCh attributes: Search All v Search Q Advanced |Clear Filter Results - Sort Results - [ 1} .and dell\{ery
« Search All . information.

* QOrder Lines

- PO#

) 3M Order # @ Shipped 05/27/2022 » ___& = 4 4c - $ E In the 3M Order #
, column, click an

° Shipping Reference # @ Partially Shipped | 05/23/2022 I . 40" - s 8;(\1:"0Nr:;2:bset;:38

Bl om ‘ Details of an

Order Status definitions ‘ order.

 |nvoice # Luooe o 4

Click > to view

Received Your Order has been received. | some == | O d S D . I
In Process We are currently processing your order. Sold-to Address: Shipping Address:

In Review Your order is being checked for completeness. A Shiooo Avaias iz r e r tat u S eta I S'
Partially Shipped A portion of your order has been shipped. 1 5"07.07‘1“’ |
Cancelled Your entire order has been rejected or canceled. o

Shipped Your order has been shipped.

© 3M 2024. All Rights Reserved. w 39



Viewing Order Status Details and Invoices

The Order Status Details page displays current information about the order.

Overall status of the order

Shipped

Order information

[tem details

Order Detail: PO#

Order Entry Date: 04/27/2020 10:25:07

3M Order #:
Order Placed Via: EDI
Invoice:

Packing List: Packing List

Shipping Address:

Back to Order Status

Request a
Return link

A Track
Shipment link
opens the carrier

Shipment information
includes: shipped quantity,
estimated or actual ship
date, estimated delivery
date, bill of lading number,
track shipment number
and carrier, and Packing
List number.

© 3M 2024. All Rights Reserved.

Attention To: Estimated Ordor Total $
Note(s): traCking WebSite
Created On Notes . .
SR s ; if available.
Search Products (1) The InVOice
Searc s v | g Number hyperlink

nnnnnn

100 Ez

View more details / View less details

opens a PDF of the
invoice.

Features shown on this page
may not be available in all
countries and users may not
have access to all options.
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Invoices

Users with the Invoice Viewer role will have the ability to view and filter invoices, email, print to PDF and
export to Excel. Users will be able to view invoices on the Order Status page as well.

Anpliod to Life." Productsw Ordersv Accountv Resourcesw Training

Quick Order

COrder Status

Lists & Baskets

QOrder Upload
Special Order
Invoices

Certificates

Notice: Users may not have access to all features and options shown. Some functions may be available or limited depending upon the user’s security role and
the nature of the customer’s business with 3M. Invoices features shown may not be available in all countries and users may not have access to all options.
This document is for bCom registered users only.

© 3M 2024. All Rights Reserved. w
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Invoices (continued)

:’di‘.ﬁ.,u. Products v Orders v Account v Resources v Training | .
X
»
mvorces i NAVIGATE TO EIPP
Searchall ~ Q

Users may have access to Invoice Discount

Date and Invoice Discount Amount —
Includes Credit and Debit order types related —
to an invoice if there are any (“+” indicates i .
there are debit/credit memos and clicking on e i
the “+” will show them) 2

2/%20%

196ABKI 2024. All Rights Reserved. w



Sorting and Filtering Invoices

* Click on column headers to sort and filter

» Refine search to Search All, Invoice #, PO # using

drop-down - ’
« Search for invoices by Status of invoice 5 Descending
« Sortinvoices by Invoice Date by selecting All or = o

creating a date range | @inDioue

& Open
« Sortinvoices by Invoice Due Date by selecting All or

creating a date range @ =

-I

60 of 2,013 Results = SORTBY

© 3M 2024. All Rights Reserved. w



Emailing Invoice(s)

« Select the appropriate invoice(s)

* Click on the Email button

Science. o
Appliedtolife.”  products Orders ¥ Account ¥ Resources Training Q ‘ w 0 items
Invoices NAVIGATE TO EIPP
Search all < | Enter characters ond numbers ... Q Clear s=arch

Total ($) Vv

80 0f 2,013 Results | CUcsrpace | w

Fast Dus $
a Fast Dus s
M) In Disputs 1/22/2018 211e/2018 $

In Dispute 1/23/2018 2/23/2012 3

© 3M 2024. All Rights Reserved. w



Emailing Invoice(s)

 Complete the Email form fields

* Note: “To” and “From” fields are
mandatory, email addresses will need to

be entered

* Click Send

» Generated email will include “Invoice File’

link

* Note: After clicking link in email,an ENL
page will appear — user will need to log in

with credentials

© 3M 2024. All Rights Reserved.

# Send PDF via Email

Mani.Bandaru@gmail.com
= Three.Mani@gma

5 Please ensure the recipient email address is correct as an email retraction is

not feasible.

SEND

el il E0T

-

&

Your email has been
successfully sent!

IS Send PDF via Email Close X
I
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Example Invoice Received via Email Link

© 3M 2024. All Rights Reserved.

{UnerD_{MMMDOYYYYpdf

: M Invoice

eiee Date

B of Lading Niw

"

Aowemy

e
1M Ovidar Nw

= CatlmeNe " Juo
1M Lime Ntr U
Catsbog O
Material Ovdaved

Fieore somit payment Ve

Puymant bat

Plasss 1efer 10 terme and condons of wale

P oy antine Dote

Over Date Pogmant termy
. A 4

Camvier Custamar PO Nbw

g 1 rem
e et e
Pre Pasiel Trahing Nbe

Frodect Ourghion

e e Value

Spm ol (harges  Ademences Futsd
Froght Total

Tos Todn

wevae Totel

Comemiy



Generating PDF of Invoice

« Select the appropriate invoice(s)

 Click on the Print PDF button

m Science. g
AppliedtoLife™  prodicts Orders ¥ Account ¥ Resources
Invoices
Searchall ¥ Enter characters and numbers ... Q Clear search

‘ Status v l ' Invoice Date Vv

Training

Date Due Vv

80 of 2,013 Results 00 per page

© 3M 2024. All Rights Reserved.

a Past Dus F e} Print PRF
Past Due

a n Dispute /2272012

n Dispute 1/23/202

N2

NAVIGATE TO EIPP

Total (§) v

a7



Generating PDF of Invoice

M S

o
anm' oduct Account ¥ Resources Traming Q ‘ .p o
Invoices NAVIGATE TO E1PP

Searchall ¥ Q  Cloor smarc

Statues v Invoice & Total (8) v
80 of 2,013 Results v -
a -, . E
a et Doe |
(] ete
S e
u pel -0 a -

© 3M 2024. All Rights Reserved.



Opening Invoice PDF

* Click on the PDF link to open the file
* Note: link to file will disappear after clicking

Science.
Appliedtolife”  products Orders ¥ Account ¥ Resources Training Q ‘ m 0 Items
Invoices T
Searchall ¥ | Enter characters and numbers ... Q, | Clear search

Invoice Date v Date Due Vv Total (8) Vv

60 of 2,013 Results 80 per page v
Y,

Past Dus

)

Past Due
] I In Dispute
m o .

© 3M 2024. All Rights Reserved. 3M 49
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Example PDF of Invoice

© 3M 2024. All Rights Reserved.

{UneriD_{MMMDOYYYYpdf

0 Bt et Ladng N

IM Cantact

- Cont Lime N
IM L Ntor

Fiaore somit papment Vo

Paymant tat

Invoice

evece Dute Pagwent Leorms # aymant Due Date

Custamar PO N

U rem
e et Wi
Prw Paocel Trmbing Nie

Mo
U

Catalog 0
Materia Orewess

nvein Vabue
Sgm il (harges  Alemances Puled
Frooght Total

Tan Total

e Total

Comondy

Prasns 1eter 10 terms and condtons of sake




Exporting Invoices

Select the appropriate invoice(s)

Click on the Export to Excel button

Science.
Account ¥ Resources Training

Applied to Life.” Orders ¥

Products

Invoices

Searchall ¥ Q | Clear search

Invoice Date V

"
v

ltems

Q&AW

NAVIGATE TO EIPP

Date Due V Total (§) Vv

Invoice # Vv
60 of 2,013 Results 60 per page v
Past Due Jele, Print PDF
[j Past Du= 1/21/2019
I In Dispute 1/22/2019
l:] I In Dispute 1/2372019

© 3M 2024. All Rights Reserved.

Reset all filters

©w

@
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Exporting Invoice Excel File

Science.
Appliedtolife”  products Orders ¥ Account ¥ Resources Training q ‘ .g 0 items
Invoices NAVIGATE TO EIPP
Searchall ¥ | Enter characters and numbers ... Q, | Clearsearch

‘ Status v ‘ Invoice # v Invoice Date Vv Date Due Vv PO # Vv ‘ Total ($) v

e | Reset all filters
60 of 2,013 Results ©U per page v
[:] Past Due s
C] Past Due §
C] n Dispute
Generating XLSX
D n Disputs f23/2019 2/23/2019 s
D n Dispute 1/25/2018 2/25/2019

© 3M 2024. All Rights Reserved. w



Opening Invoice Excel File

Click on the xIsx link to open the file

Science.
Appliedtolife™  products Orders ¥ Account ¥ Resources Training Q ‘ m 0 Items
Invoices NAVIGATE TO EIPP
Searchall Enter characters and numbers ... Q Clear search

Invoice Date vV Date Due V

60 of 2,013 Results | E0perpags | w i) Mo
= N,
D Past Due - m‘ to 2
D Past Due $
[:] I In Dispute $
[:J I In Dispute 1/23/2019 2/23/2019 3
CJ I In Dispute 1/25/2019 2/25/2019 3
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Certificates

Using various search terms, users can locate and view certificates.

m Appliedtolife~  Products ' Account ¥  Resources ¥  Training Search m 8 I D 0

bCom > Cerificates Quick Order Show Agreement & Shipping Info
Order Status

Lists & Carts " .
ifi vanced Search Close

Order Upload

Certificates will be available for viewing v Special Order Your PO Number ‘ ‘ Lot Number: ‘
= A certificate was requested prior to s f order entry)
» The order has shipped from 3M Invoices »

— Froduesctepe

Not all facilities offer certificates. If youa ps iict your Customer Service Representative. e Product ID
= i Certificates 4 P | setst v

5> ‘ abes Oreler ‘ ‘ el o ‘
»
Search @ 1o use additional fiters, click on the Advanced link. | Advanced I
Please enter any combination of search criteria (minimum of one) in the fields below: ‘ 3M Inveice Number: ‘
Praduct 1D Typ
Your PO Mumber ’759 ect L PFroduet 1D Lot Murnbeer: bt End.dste
‘ 031312022 06/13/2022 ‘

@) Long date range will result in longer load time.
SEARCH

SEARCH

Features shown on this page may not be
available in all countries and users may
not have access to all options.
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Certificates (continued)

During the order process, you may also request certificates.

[ ] 3M™ Scotch-Weld™ Epoxy Adhesive 1468 Cream, 946gm,12 per case

3M Stock No: 7000046328 3M Catalogue Mo: EC1469 STRUCT EPOX Your Catalogue No:
EAN/GTIN Code: 00021200199493

Unit Quantity ———
‘ - C ) A | |7Ca|1ister S ’712
Make To Order /
Estimated Delivery Date: 10/09/2024 | Request Certificates |

|
Special Request I

|

To request a certificate,
click Request Certificates
in the Shopping Cart.

Features shown on this page may not be available in all
countries and users may not have access to all options.

© 3M 2024. All Rights Reserved.

Request a certificate

lease note that there ma o= foe f

Remoy Ship Lot Number Do Not Ship Lot Number

Remove

MNet Price: T Canist]

Product Total:

0
=

REQUEST

e

The cart will expand to show an area
with a Request Certificates section.
Click Request to see a dialog box with
the certificate request form.
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Account Navigation

The Account navigation includes
a set of tools and services that

relate to purchasing products
from 3M.

Some of the features include:
* Pricing

* Point of Sale

 Address Book

Features shown on this page may not be available in all
countries and users may not have access to all options.

© 3M 2024. All Rights Reserved.

m::i:lr::'wum‘ Productsv Ordersv Accountv Resourcesw Training Search 8 | 1.3'1

Science. L
m Applied to Life.” Products» Ordersv Accountv Resourcesw Training

am :";:ﬂ:-w Ufe- Products¥ Ordersv

Pricing

Point of Sale

My Account

Pricing
Point of Sale

My Account

Accountw

Pricing
Point of Sale

My Account

Search 8 | .ll.j' 1

Overview
Special Pricing Agreements

Price Extract

Resources¥ Training Search 8 | Dl
b

Overview

Address
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Pricing

The Pricing section displays the available
price information if a user has been
assigned the relevant pricing role.

Content may include:

« Option to display multiple prices (List
Price, Net Price, Scale and Promotion
Discount percent, Special Pricing

Authorizations — Deals, Deal Scales, and
Chargebacks).

* For configurable IDs, prices, MOQ, and
MOI will display post configuration.

» Assortment details display for quantity
assortment, value assortments, and
mixed pallet discounts.

Features shown on this page may not be available in all
countries and users may not have access to all options.

© 3M 2024. All Rights Reserved.

Scotch® Box Sealing Tape 371 Clear, 48 mm x 50 m, 36 per case Bulk

= s » g

Pricing

Specifications
Details

Rezources

[m Volume discounts svailable awp

ADD TO CART

Specifications

Details

Resources

Minimum Order Quantity: 36 Roll
Order Incremen t: 36 Roll

List Price

Country List Price

Volume Price

Volume Price

Volume Price

Quantity 36 Roll

Current P
$: "/ Roll
$ /Roll
$ !/ Roll
Current Price Order Quantity
$ / Roll 180 Roll
$ /Roll 2592 Roll
$ / Roll 5184 Roll

Add to list ~ | & share M Download E Product Details
Pricing
\EE. Mixed Assortment
6 Combine And Save Mixed Pallet Assortment
.
Pricin,
< Display price by Case Pallet Roll Pack
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Accessing Price Reports

From the Account navigation,
select Pricing, and then click
Price Report.

© 3M 2024. All Rights Reserved.

Scienca.
Applied to Life.”

Products Ordersv Accountw Resourcesv Training

Pricing

Point of Sale

My Account

Civerview

Special Pricing Agreements

Price Extract

Bealw
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Accessing Previously Created Price Reports

Reports created for
you are highlighted
in yellow.

Note: if you do not
have any highlighted
reports, see
instructions on the
following pages.

B alw

Science s
M St Productsy  Ordersv Accountv Resourcesv Training

Product Information Report

3M provides up-to-date product and pricing data on demand for partners. Available data includes pricing, package quantities, ordering

information, marketing information and much more

Create Report

Use create report to request your report. Custom reports can take up to 24 hours to generate depending on the
number of products included. Please note, selecting all available options in @ custom report is not recommended
due to significant delays in report generation

CREATE PRODUCT REPORT

3M will email you as soon as your file is generated and ready for download

© 3M 2024. All Rights Reserved.

Search Reports (487)

Search Q Filter Results - Sort Results - -

ConfigurableMaterial conSawrBic Matorial_
English(United States) !
StandardPrice. StandardPrice_
English(United States) L
- Smoke24 (XLS
Smoke24 English{United States) Actions + A4

Click the download
arrow to export
Price Report
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Creating an On-Demand Price Report

mw“""“,,‘,,u,‘. Products¥ Orders¥ Account¥ Resources¥ Training

Product Information Report

3M provides up-to-date product and pricing data on demand for partners. Available data includes pricing, package quantities, ordering
information, marketing information and much more.

Create Report

Use create report to request your report. Custom reports can take up to 24 hours to generate depending on the
number of products included. Please note, selecting all available options in a custom report is not recommended

due to significant delays in report generation CREATE PRODUCT REPORT

3M will email you as soon as your file is generated and ready for download

Two different types of price
reports can be generated by
choosing the Create
Product Report button.

Search Reports (487)

Search Q Filter Results -

Report Name Languege Authorization

ConfigurableMaterial

English(United States)
StandardPrice.

English(United States)

Smoke24 English(United States) Actions +

© 3M 2024. All Rights Reserved. w

|

Sort Results -

ConfigurableMaterial_

StandardPrice_

Smoke24 (XLS)
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Creating a Standard Price Report

Standard Report:
report with pre-
determined attributes
that provides a list of
active materials
currently available to
your company.

* Choose “Standard
Report (Active)”
button

* Ensure correct
Agreement and
Language is selected

* Request Report

© 3M 2024. All Rights Reserved.

Applied to Life.”

Partner Portal > Creste Pricing Report Page

Create New Extract

(® Standard Report (Active)

Standard Report

Use the Standard Report to request your report. Standard reports can take up to 24 hours to generate depending on the number of product included.

Products¥ Ordersv Accountw Resourcesv Training

() Customize Report

3M will email you as soon as your file is generated and ready for download.

* Required Field

Agreement*
Shipping Address*

Report Language™

REQUEST REFORT Cancel

Users will be notified by email when their report is ready for download.

B a|w
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Creating a Customized Price Report

Choose Customize Report
to generate a customized

report and select your own
fields.

Available report types
include:

* Active — all products
available to your company

12 Months — products
purchased in the last 12
months

* 24 Months — products
purchased in the last 24
months

* Volume Buy - products
that include volume
discounts

* Discontinued - products
discontinued with
replacement material
number, if available

© 3M 2024. All Rights Reserved.

O oo ke Productsv Ordersy Accounty Resourcesv Training

Create New Report

Standard Report (24 Months)

Customize Report

® Customize Report

Use the Customized Product Price Report to customize your report. Customized reports can take up to 24 hours to generate depending on the number of prod:
available options in a custom report is not recommended due to significant d n report g
3M vl ema oad
1. Ro
Step 1.Report Name and Type
eneral information about the report. Selecting an Authorization will limit information to products a

Agresmant®

o
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Creating a Customized Price Report (continued)

Select products via the
“Product Categories” or
“Search by Catalog or SKU
Value Range” choices.

Product Categories:
choose from the different
product category levels

SN

Search by Catalog or
SKU Value Range: select
the Product ID Type then
enter a comma separated
list of products to be
included

© 3M 2024. All Rights Reserved.

Science.

Applied to Life.

Create New Report

Standard Report (24 Months)

Productsv Ordersv Accountv Resourcesv Training

® Customize Report

v
o

1. Report Name and Type

Step 2. Select Products
® Product Categories

F i

CONTINUE Cancel

Search by Catalog or SKU Value Range

g

V]

Step 2. Select Products

Product Categories

2. Select Products

B 2w

¢ Search by Catalog or SKU Value Range
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Creating a Customized Price Report (continued)

[42]
@
=]
X
in
o
)
g
El
E]
2

Select the desired
information fields associated
with each specific product.

Click Save and Generate ey
Iduntityirg Numbers (31 —
=IE

.

i

|s

i
|
;

Users will be notified by email when their report is ready for download.
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Accessing Special Pricing Agreements (SPA)

From the Account navigation, select Pricing and then click Special Pricing Authorizations.

i:‘;l"::w Life~ Products+ Orders+ |Accountv| Resourcesv Training Search & ‘ .'L.:,.‘l 1

Overview

Pricing

Special Pricing Agreements

Point of Sale Price Extract

My Account

Special Pricing Agreements features shown on pages 72-80 may not be
available in all countries and users may not have access to all options.
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View all SPAs — Download Report

From the Special Pricing Authorizations
page, click on Off Invoice or On Invoice.
This lets the user toggle between the two
types of SPAs.

Off Invoice SPAs require the user to file a
POS report for reimbursement;

On Invoice SPAs reflect cost on invoice
at time of purchase.

Special Pricing Agreements

Special Pricing Agreements (Contract Deal) allow purchase of specific items at a special price. Some special pricing
agreements reflect cost on invoice at the time of purchase, while others are off invoice (chargebacks or ship and debit)
and require the partner to file a Point of Sale (POS) report for reimbursement. For additional information about the

availability of Contract Deals, requirements, and terms and conditions, please contact your 3M Sales Representative.

Agroement

2 | On Invoice ( 634 )

From the Special Pricing Authorizations
page, click on the red DOWNLOAD. On
clicking the DOWNLOAD, the user sees a
modal that helps them narrow down the
SPAs for download.

SPA N v

DOWNLOAD ALL ON INVOICE
AGREEMENTS
PA Agreements List US Roberts 30Au

When the file is ready for download, it will

appear below the red ‘DOWNLOAD’
button.

© 3M 2024. All Rights Reserved.
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SPAs — Search and Advanced Search

Users can search for a specific SPA
based on SPA Number, Customer
Name or Account Number.
(Minimum of 3 characters required
to conduct a search)

Special Pricing Agreements

Special Pricing Agreements (Contract Deal) allow purchase of specific items at a special price. Some special pricing

agreements reflect cost on invoice at the time of purchase, while others are off invoice (chargebacks or ship and debit)

and require the partner to file a Point of Sale (POS) report for reimbursement. For additional information about the

availability of Contract Deals, requirements, and terms and conditions, please contact your 3M Sales Representative.

Nece wpdaies may not be reflocted until t

Agreement . !

O vivoxe | On Involce ( 634 )

SPA # v et Q "Anunml Clsar

The Advanced search link allows
users to narrow down their search
and find specific SPAs.

DOWNLOAD ALL ON INVOICE
AGREEMENTS

4

SPA Agresments List US Roberts 30A

© 3M 2024. All Rights Reserved.
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Off Invoice SPAs — Advanced Search (continued)

Users can perform an
Advanced Search to narrow
down the search for Off
Invoice SPAs. This supports
partial word searches.

© 3M 2024. All Rights Reserved.

Advanced Search
Contract Deal Number:

Account #:

3M Catalogue #:

Street Address:

Postal Code:

Contract Deal Name:

3M Stock #:

Customer Name:

City:

D New Contract Deals only

Clear CANCEL CONTINUE
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View all SPAs — Download Report

Special Pricing Authorizations

W h n h wW n I I | n Special Pricing Authorizations (SPA) allow purchase of specific items at a special price. Some special pricing
e t e d O Oad S be g authorizations reflect cost on invoice at the time of purchase, while others are off invoice (Chargebacks or Ship-&-Debit) DOWNT&PE%&NI_EVWCE
1 and require the partner to file a Point of Sale (POS) report for reimbursement. For additional informati
processed, the button is -

availability of SPAs, requirements, and terms and conditions, please contact your 3M Sales Representative.

grayed out and disabled.

Recent updates may not be reflected until the next business day.

‘, Processing ...

Agreement

Off Invoice | On Invoice ( 6.

The status of the download is 20 Soardh Q Ao cae Sl o
changed to ‘Processing’ until —
the file is ready. oas PAMme ot Name _— — e @

02/01/2021

e 3 Channel Partner
12/31202

02/01/2021

. Channel Partner
12/31/72021 %

02/01/2021

5 14 10 Channel Partner
12//90N

© 3M 2024. All Rights Reserved. 3M 69



Access SPAs - Filter, Sort, Group or Load More

The user can sort, group, or load additional SPAs on the Special Pricing Authorizations page.

Off Invoice (32 ) | On Invoice

Search Q

SPA# Customer Name

0000005762

0000005763

0000005763

0000005763

0000005836

0000005836

0000005836

0000005836

0000005836

Sort Results

-

Sort By

® SPA# (Ascending)
SPA # (Descending)
Customer Name (A-Z)

Customer Name (Z-A)

Group By
e None

Customer Name

Close X -

7

LOAD MORE

=

Click Sort Results
to see Sort By and
Group By options.

© 3M 2024. All Rights Reserved.

To view additional
SPAs, click LOAD
MORE.
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SPA Details — Tiered Chargebacks (Off Invoice SPAs)

Some Off Invoice SPAs may have tiers associated to them. Tiers are against either the customer or

customer list.

Search Pricing Authorizations :

Customer Information SPA Information
Name: SPA#:
Account Number : Authorization :
Address : Type: 2
SPA Name:
L] L] L]
Search Products (11) Tler |nf0rmat|0n
Search Q Sort Results v - /

7000002865 o1 j:: 23_22017 / >
7000002869 ol fon 23.22001175 >
7000002870 ot jz: 28_22%1175 > [
7000002873 L jﬁﬁ 28.22%179- >
7000002875 o1 J,a" 2}, 2,0(:17q' >

© 3M 2024. All Rights Reserved. m

— | associated to the

Products maintained
against the tier

customer/customer list.

Features shown on this page may not be available in all
countries and users may not have access to all options.
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SPA Details — Deal Scale Expansion (On Invoice Only)

Some Deals (On Invoice SPAs) may have scale pricing associated with some of the products.

IM 10 Mumber Omecription Hitng Unit A Nt Pric= © Validity Date

May 08, 2013 -
1000005350 IV™ Cold Shrink Insulasoe 842812 S00-800 kami {300-400mm*) 1 ) EA A 55 AR
n € e X T . " o = e May 08, 2013
1000006133 IV™ Cold Shrink Insulstor. 542811, 20 ANG © 250 komd (70125 LA Aiic, 98 '20TE
May 08, 2013 -
10004 34667 SASBAICLCSA 104 KT e
- e May 08, 2013
1000134989 S4TTA KT Aug 25, 2016
- e b ke e ’ SOPO May 08, 2013
7000140736 I GOSN Cols Shrmk Splice KiL 54154 Ki Aug 25 206

Scale pricing available
for this product.

T000140737 S452A QS SILICONE RUSBER SPUCE KIT

1000143338

Details of Scale
pricing.
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SPA Details Download — Excel Spreadsheet

Once the SPA file is ready for download, it can be saved on the user’s computer.

1 2 3 4 5 6 7 8 9
1 The information contoined here hos been assembied for your convenience. While every effort has been mode to ensure doto occuracy, 3M is not responsible for errors in the doto, and prices in 3M's systems prevail. 3M reserves the right to chonge these prices
2 SPA Number _ Customer Name > Shipping Address -| Type _| Effective Start Dat _| Expiration Dat _ | Account Numbe Distribution Agreement - | 3M Stock
BCOMMAR L 03/09/2020 12/31/9999 null 7100012257
3 Invoice
BCOMSM on 09/06/2019 12/31/9999 null 7100073066
invoice
BCOMVCMANUAL on 09/18/2019 12/31/9999 null 7010379322
5 Invoice
BCOMVCMANUAL 9n 09/18/2019 12/31/9999 null 7100012428
6 Invoice
C001437941 Or.l 03/26/2019 03/31/2020 null 7000124087
7 Invoice
001437941 90 03/26/2019 03/31/2020 null 7010352903
8 Invoice
12 13 14 15 16 17 18 19
Description | Curren/ | ContractPric _ | PriceisP _|U .| Unit Descriptio _ | Scale 1 Quantit | Scale 1 Pric
8F68-12-CES0161 usD 1 EA Each 100+
3M™ Twin Axial Cable Assembly for Internal miniSAS Applications, 8F68-16-CES0161 UsD 1 EA Each 50+
3M™ Twin Axial Cable Assembly for Internal miniSAS Applications, 8F68-01CES0161 usD 1 EA Each 600+
3M™ Twin Axial Cable Assembly for Internal miniSAS Applications, 8F68-02CES0161 (1} 1 EA Each 510+
3M™ Acrylic Foam Tape GT7140, Gray, 40 mm, 300 mmx 15 M usD 1 RO Roll 4+
3M™ Acrylic Foam Tape PX5005, Dark Gray, 0.5 mm UsD 1 RO Roll 17+

© 3M 2024. All Rights Reserved. m



Point of Sale

By using a pre-defined file W it OMEEY  NENAE  RBRN TG — B 82| 3
format, users can submit
their Point of Sale

information to 3M. Point of Sale (POS) Reporting

bCom > Point of Sale

Point Of Sale Template ?

The customer is the most vital aspect of any business. By providing us with customer purchasing data regarding e . ; :
transactions, returns, and purchases, we can uncover critical insight into customer buying patterns and behavior. These To assist in creating your report, we've provided a
S : i : . standard template that you may use to enter your
insights will assist us in better serving both our Partners and the end users of our products. We have an easy-to-use data. Once you download the template and

populate it with your data, you can save itas a

collection and reporting process to facilitate this process.
delimited file and upload it below.

! Point of Sale Template (xls)

UPLOAD A NEW POS REPORT

Search Files (24 )

Search Q Sort Results v

Account # Effective Dates Type

Status Reference Number

Features shown on this page may not be
available in all countries and users may
not have access to all options.
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Resources Navigation

The Resources navigation
includes a set of tools and
services that provide access to

:‘pi;IT:;Lleh“ Products» Ordersv Accountv Resourcesw Training Search g ‘ 1‘_:}1

an up-to-date digital media Moo & Arouncoments ot lomaion s
. edla Library
library and product content to Product Information

rview

help the user enhance their
site to stimulate interest and
purchases.

The image to the right displays
the list of features available at
this time for some users:

* Product Information

* Media Library

Features shown on this page may not be available in all
countries and users may not have access to all options. y %

© 3M 2024. All Rights Reserved. w 75



Resources — Media Library

The media library is used to S — B ol
download specific assets such

as images, data sheets, P —

package inserts, and more.

Tapes
Find a Product
Viewing « YourSelections: X Tapes X Product Single Images Cloar Al
& My Product
o Product howing 1-16 of 5018 Matching Products

Download
i )
\

Content Type ()
Product Single bmages (SO

- psgas (802 2000-3884PK-NI ScotchBiuedtrade; 3M Strade; 5433 Amber Blectronic Te,  C314-PE7_CFIP_RGS, 198K8, jpeg C314-P67_CFOP_RGS, 198K8, jpeg
T Painters Tape, 995KB, jpeg BMB, tiff

Satety D heets (336
B ] ect 2= Domncad = a L

Brochures (89
*More
Media Type ~ —
[ Msin Picture (2335

enter Front In Pachage

Scoteh® Shipping Packaging Taps. Scoteh(R) Duct Tape 920-PPL-C, 188 in  Scotch(R) Duct Tape 920-PPL-C, 188 in  920-YLW-CA SCOTCH(R) DUCT TAPE,
Hesvy Duty. , 498KB, jpeg X 20 yd (48 mm x 18,2 m), 4MB, Ut X 20 yd (48 mm x 18,2 m), 4M8, 1N YELLOW, 43M8, titf

© 3M 2024. All Rights Reserved. w



Training

The Training page can be used to access the bCom User Guide, Quick Tips, FAQs, How to Videos and
link to the 3M Academy.

Science. ini
S olite-  Productsv  Ordersv  Accountv Resourcesv Training . m oy
bCom Training Page Hide Agreement & Ship
Agreement: Shipping:
Training

Product, industry, sales, and application training designed to improve partner capability, capacity, productivity, and performance.

© 3M 2024. All Rights Reserved.

3M bCom tools to help you effectively navigate the Viewing these short videos will provide you with an Education that inspires
site and understand the features available. even better understanding of features available to

you on bCom. 3M Academy offers access to thought leaders,
User Guide peers, and educational content that translates
Frequently Asked Questions Overview knowledge into positive outcomes.

Quick Tips

Search

Search Multiple IDs
Navigation

Updating Shipping Address
Order Status

Order Tracking and Packing Lists
Special Pricing Authorizations
Assortable Product Details
Price File Download
Managing Catalog Numbers
bCom Support Center

Finding Products

Creating an Order

Viewing Order Status

Price File Download

Price File Download - Filtering Data
Configurable Products - Quick Order
Configurable Products - Models
Checkout

Finding a Cert

POS Upload

Special Pricing Authorizations

Learn More >

7



Footer Navigation

Footer Navigation, located at

displays the hierarchy of

Products Orders Account Regulatory About Us
featu reS re p rese nted aS teXt My Products Quick Order Special Pricing SDS 3M Stories
M M M Order Status Authorizations Technologies 3M Careers
I N kS aS Wel I as ad min IStratlve Lists f& CarLtls P\ricc lgcpon' s Investor Relations
. Order Upload My 3M Contacts Brand Partners & Suppliers
Content; CcoO pyrlg ht Statements, Special Order My Account Brand Central Sustainability
. . Invoices Address : -
terms of use, legal disclaimers, Certificates Manage Users Systeot Ferictionalty
s ystem Status
: : Trainin Resources
website feedback links, and e
Training News & Announcements
m 0 re. Media Library

Clicking on the “TOP” button ] E
will bring you to the top of the oMl United States - Englsh
page.

© 3M 2024. All Rights Reserved. w 78



3M Virtual Intelligent Assistant (VIA)

3M’s Virtual Intelligent Assistant (VIA)
is available 24/7 and can assist with a
variety of topics including:
* New or existing orders
* Help with 3M products

« Site support for bCom ) -
° Check open and Closed inquiries Need help W|th a SpeCIfIC bcom feature?

We have several new training materials including Quick Tips and Videos >
available at your fingertips!

Sciencs. s & \J o
M Gomietiour- Productsy  Ordersv  Account¥ Resourcesv Training Sea m 8 | J o

Agreement: Shipping:

* File a complaint or request a return

Click on the icon to get started.

(o]
Add: QTY: Contract Number:
EET
News and Announcements ViewAll > “ Recent Orders All Orders >
H H H Thank you for your business and continued support L Order Status SM Order & Po& Order Date Invoice # Total
Features shown on this page may not be available in all iy sl s ivad pinslalonion |
. . notice, please contact your 3M sales or customer
countries and users may not have access to all options. b monsd ke ol — .
Select "Continue Reading >" to read previous
articles.
Contiiie Realiig > © Partially Shipped 10/20/2021 $

© 3M 2024. All Rights Reserved. w
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