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Immediate Action Required /\

3M Personal Safety Division is issuing a “Stop Use and Recall”
for the 3M™ PELTOR™ X4 Series Earmuffs made during a
certain timeframe.

Products: 3M™ PELTOR™ X4 Series Earmuffs
Manufacturing Dates: March 2020 — September 2022

As part of 3M's ongoing commitment to delivering high-quality safety equipment, 3M is issuing a
Stop Use and Recall Notice to customers for the 3M™ PELTOR™ X4 Series Earmuffs
manufactured between March 2020 through September 2022. 3M has identified that X4 earmuffs
manufactured during this time period may develop cracks on the exterior surface of the cups (see
Appendix A). All product manufactured in this timeframe must be removed from service, even if
no cracks are visible on the cups. Please reference the directions below to determine the products
that are impacted by this notice and any replacement instructions. There have been no reports of
injuries or accidents associated with this notice.

Table 1: Affected Model ID’s (CE European Versions)

Cup .
Model HERSEEED B S Material Description Colour
D Name Type ID
3M™ PELTOR™ X4A EU EARMUFF HEADBAND
X4A X4A Earmuffs Headband | 7000103993 3M PELTOR Green
™ ™
xan | o EZFH';L?SR Headband | 7100097605 | 3M PELTOR X4A-OR EU 10/CS | Orange
™ ™
X4P5 )3(':"'% Egl-rluoﬁ'z_ Attachable | 7100095551 | 3M PELTOR X4P5E EU 10/CS | Green
3M™ PELTOR™ 3M PELTOR X4P5E-OR EU
X4P5 X4P5 Earmuffs Attachable | 7100097444 10/CS Orange
3M™ PELTOR™ X4P3E EU EARMUFF HELMET
X4P3 X4P3 Earmuffs Attachable | 7000103994 MNTED ATT PELTOR Green
3M™ PELTOR™ X4B- EU Earmuff Backband 3M
X4B X4P3 Earmuffs Backband 7100123162 PELTOR 10/Cs Green

Instructions for End Users:

Step 1: Determine if your earmuff model ID is affected, locate the Model ID printed on the outside
of the cup (Figure 2). Compare the Model ID on the cup to Table 1 (above). If the Model ID
matches any in the table, continue to Step 2. If they do not match any in the table continue to use
your product, they are not affected.

Step 2: Locate the manufacturing (Mfg) date (MM/YYYY) printed on the outside of the cup (see
figure 2). If the earmuff manufacture date is on or between 03/2020 and 09/2022, continue to Step
3.

Step 3: Contact your local 3M distributor to coordinate the return of your affected product(s) for
replacement product (if available), alternative product or credit.



Figure 2: Model ID & Mfg

Model

Instructions for Distributors:

Upon receipt of this Notice, please contact our Customer Service department for a listing of the
affected PRODUCT sold to you. If you have affected inventory in stock return it to 3M for credit.
Please immediately forward this Notice to any of your customers who have purchased affected
products from you and provide any assistance requested by your customers to complete the
process. 3M will credit distributors for customer returns. In order to receive credit, the inventory
must be returned to and received at 3M.

If you have any questions or for more information, please contact your local 3M
representative.

3M remains committed to providing quality products and services to our customers. We apologize

for any inconvenience that this situation may cause you. We appreciate your continued support
of 3M Personal Safety products and services.

3M Hearing Solutions
Personal Safety Division

Appendix A: Examples of cracking
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Vyzaduje se okamzita akce A

Divize ochrany zdravi a bezpeénosti pfi praci spole€nosti 3M
vydava "Vyzvu k zastaveni pouzivani a stazeni" pro muslové
chrani€e sluchu rady 3M™ PELTOR™ X4 vyrobené v uréitém
¢asovém obdobi

Produkty: Muslové chranic¢e sluchu rady 3M™ PELTOR™ X4

Terminy vyroby: Bfezna 2020 - zari 2022

V ramci trvalého zavazku spole¢nosti 3M dodavat vysoce kvalitni bezpe&nostni vybaveni vydava
spole¢nost 3M zakaznikim oznameni o zastaveni pouzivani a stazeni muslovych chranici
sluchu fady 3M™ PELTOR™ X4 vyrobenych v obdobi od bfezna 2020 do zafi 2022. Spole¢nost
3M zjistila, Ze u muslovych chranicu sluchu X4 vyrobenych béhem této doby se mohou na vnéjSim
povrchu muslového chranice objevit praskliny (viz pfiloha A). VSechny vyrobky vyrobené v tomto
¢asovém ramci musi byt vyfazeny z provozu, a to i v pfipadé, Ze na muslich nejsou viditelné
Zadné praskliny. Pfectéte si prosim nize uvedené pokyny, abyste urcili produkty, kterych se toto
oznameni tykd, a pfipadné pokyny k vyméné. V souvislosti s timto oznamenim nebyla hlaSena
Zadna zranéni ani nehody.

Tabulka 1: Dotéena ID modelti (evropské verze CE)

molc[j)elu Nazev mzzzlu ID Vyrobku Popis vyrobku Barva
Muslové chranice Nahlavni X4A, 3M™ PELTOR™
X4A sluchu 3M™ aska 7000103993 | rada X MusSlové Zelena
PELTOR™ X4A P chranice
Muslové chranice . .
X4A | sluchu 3M™ ng's"’l‘(‘;”' 7100097605 E'\L’J' TSEEOR X4AOR | oranzova
PELTOR™ X4A
Muslové chranice Upevnéni X4P5E, 3M™
X4P5 | sluchu 3M™ nz Filbu 7100095551 | PELTOR™ fada X Zelena
PELTOR™ X4P5 P Muslové chranice
Muslové chranice - ™
X4P5 | sluchu 3M™ Lrjl‘;e;‘)’;i‘lﬁﬂ' 7100097444 ﬁ‘éﬁg'gfj EU, 3M Oranzova
PELTOR™ X4P5
Muslové chranice Upevnéni X4P3, 3AM™
X4P3 | sluchu 3M™ nz Filbu 7000103994 | PELTOR™ fada X Zelena
PELTOR™ X4P3 P Muslové chranice
Muslové chranice ZadKréni X4B- EU Muslové
X4B sluchu 3M™ aska 7100123162 | chranice s kéni paskou Zelena
PELTOR™ X4P3 P 3M PELTOR 10/Cs

Pokyny pro koncové uzivatele:

Krok 1: Chcete-li zZjistit, zda je dot€eno ID modelu vaseho chranice sluchu, vyhledejte ID modelu
vytisténé na vnéjsi strané musle (Figure 2). Porovnejte Model ID na musli s tabulkou 1 (vyse).
Pokud se Model ID shoduje s libovolnym v tabulce, pokracujte krokem 2. Pokud se neshoduji s
Zadnym v tabulce, pokralujte v pouZivani vaseho produktu, neni dotéen. .



Krok 2: Najdéte datum vyroby (Mfg) (MM/RRRR) vyti§téné na vnéjsSi strané musle (Figure 2).
Pokud je datum vyroby muslovych chranicl sluchu mezi 03/2020 a 09/2022, pokracujte krokem
3.

Krok 3: Obratte se na svého mistniho distributora 3M, aby koordinoval vraceni vaseho dotéeného

produktu (produktl) za nahradni produkt (pokud je k dispozici), alternativni produkt nebo
dobropis.

Figure 2: Model ID & Mfg

Model

Pokyny pro distributory:

Po obdrZeni tohoto oznameni se prosim obratte na naSe oddéleni zakaznickych sluzeb, které
vam poskytne seznam dotéenych PRODUKTU, které vam byly prodany. Pokud mate dotéené
vyrobky na skladég, vratte je spole¢nosti 3M pro vydani dobropisu.

Neprodlené prosim predejte toto oznameni vSem svym zakaznikam, ktefi si od vas zakoupili
dotcené produkty, a poskytnéte jim veSkerou pomoc, kterou vasi zédkaznici pozaduji k dokonceni
procesu. Spole¢nost 3M bude distributoriim dobropisovat vracené zbozi zakaznikem. Aby bylo
mozné vydat dobropis, musi byt zasoby vraceny a pfijaty ve spolecnosti 3M.

Mate-li jakékoli dotazy nebo chcete-li ziskat dalSi informace, obratte se na mistniho
zastupce spole¢nosti 3M.

Spole¢nost 3M je i nadale odhodlana poskytovat svym zakaznikim kvalitni produkty a sluzby.

Omlouvame se za pfipadné nepfijemnosti, které vam tato situace muize zpUsobit. Vazime si vasi
trvalé podpory produktl a sluzeb divize Ochrany zdravi a bezpecnosti pfi praci 3M.

3M feSeni ochrany sluchu
Divize Ochrany zdravi a bezpecnosti pfi praci

Priloha A: Priklady prasklin
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