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Introduction
As soon as PO is transmitted to the vendor, the vendor is expected to execute following
processes:
1. Publish Purchase Order Acknowledgement (POA)
2. Manufacture the Goods
3. Publish Advanced Shipping Notification (ASN)
Item 10 [ =
Sel 3 General 1 Product | Quantities / Price 1 Locations I Partners [ Reference Documents [ Invoice | Delivery [ Chamctenstl
Accept Reject | View: |[Standard View] ~|| PrintVersion Export 4 &
EX SLNo. SL Type Deliv. Date Deliv.Time Ship. Date Ship. Time Qty UoM Rec. Qty Open Qty Due Qty Due Qty (Conf.)
‘77 1 Request 28.12.2023 00:00:00 27122023 22:00:00 500 EA 500 0 0 0
2 Confirmed 28.12.2023 00:00:00 27122023 22:00:00 500 EA 0 0 0 0
D 3 Confirmed 29.12.2023 00:00:00 28122023 22:00:00 500 EA 0 500 0 0
D 4 Request 29.12.2023 00:00:00 28122023 22:00:00 500 EA 0 500 0 0
B 5 ASN-Confirmed 28.12.2023 00:00:00 27122023 22:00:00 500 EA 500 0 0 D.
- ¥

There are different issues around POA and ASN posting in SNC.

This document aims to provide guidance to Vendors in case they encounter errors in doing
transactions.
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Section 1. SNC Known Issues and Resolution

Purchase Order Acknowledgement (POA)

Issue

Root-Cause

Solution/Workaround
Re-confirm the PO.

PO Confirmation was removed

No Component available

No Component available

Component Consumption on 3M system
is different from what is showing on SNC

Unable to click the Confirm Button

Error Message: Batch Number is invalid

This happens if:

3M made changes on the IBD
3M made changes on the PO

There are component discrepancies
between SNC and ECC

PO was transmitted to SNC while there’s
an on going system maintenance.

Vendor does split delivery. Full
component quantity was consumed in
the system on first delivery.

There was an on going system
maintenance when the POA was
published.

Vendor clicked the Save button instead
of Publish.

POA was not correctly approved when it
was routed for manual approval.

Confirmation Control Key (CCK) of the
PO was incorrect

Batch was manually entered

See Section 3 below on how to reconfirm

Important Note:

Please make sure that POA was published
correctly. We SHOULD NOT be publishing
POA with 0 quantity.

Please see Section 3 on how to post POA.

Contact the buyer to repeat output the PO.

Adjust the quantity of the components on the
first Confirmed Line.

Click the 2™ Confirmed Line
Click Copy Components.

If above steps will not work, manually add the
components on the 2" confirmed line.

Vendor to republish the POA: Click Change >
Click Publish

Contact the Buyer to update the CCK on the
PO

Please select the Batch ID’s available on the
look up screen
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Advanced Shipping Notification (ASN)/Inbound Delivery (IBD)

Issue

Unable to create ASN against the
remaining quantity

IBD picked up incorrect Batch ID

Error: No sufficient stock for component

GR Quantity is different from ASN
Quantity

Error: status of ASN header would be
"Invalid"

IBD is not created after ASN
IBD is not created after ASN

Root-Cause
PO status is already Delivery Completed.

Once the vendor has delivered the
quantity at least within under-delivery
tolerance, the program flags the PO as
delivery completed.

Vendor confirmed the POA for split
delivery. Delivery Date of first delivery
and 2™ delivery was the same.

The affected component doesn’t have
enough inventory in the system.

The vendor created ASN > Canceled the
ASN > Created new ASN with different
quantity

POA status is either Delivery Completed
or Manual Approval Required

ASN Status is not Publish
ASN IDOC was in error

Solution/Workaround

Email Buyer and eCommerce Team to re-
open the PO.

Update the Delivery Date of the Confirmed
Line.

For Split Delivery scenario. Steps:
Create 2 confirmed lines

Update the quantity to be delivered per
schedule

Update the delivery date based on actual
delivery date

Click Copy Components
Publish

Check quantity consumption on POA. If
incorrect, kindly update.

If consumption is correct, contact SubCon
Super User to verify the inventory on 3M
system.

If there’s a succeeding IBD, it has to be
manually entered in ECC.

Moving forward, kindly reject the IBD on
SimpLEX or ask the buyer to cancel the IBD
before creating new ASN.

Contact eCommerce to reopen the PO or
Buyer to approve the PO.

Open ASN > Click Publish

If ASN Status is Published > contact buyer >
Ask them to check the IDOC status
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Section 2. Steps to follow in creating POA

Steps

Details

Initial POA (First
POA)

This is when the vendor publishes POA initially to notify 3M that they've
received the PO and the details are correct.

Click the Change

Purchase Order Details

Supply Network Colla

Copy Component Requirements I“ES ! Price

ASN ECcpy Cﬁmpnnenlsi View: [3M Default View |:|\ Print Version Export 4
Deliv-Date

Confirm Delete Cr

B SLNo. SL Type ate Deliv.Time Qty UoM
1 Request 21.12.2021 00:00:00 100 ROL
Confirmed 21.12.2021 00:00:00 100 ROL

Log Off
BUtton «E Q Exceptions Demand Release Purchase Order Replenishment Work Order SNI Delivery Invoice Quality Master Data Tools
Change Purchase Order
PO No.: |4812140256 I customer: | Check Publish | Print Notes Download History
PO 4812140256
General Terms Partners Contacts Admin. Data
Document Data Status Information
PO No: 4812140256 Header Status: |Open
Supplier: | 1844294 Customer: |CORP_3M Conf. Status: Not Confirmed
Deliv. Priority: Delivery Priority Desc Distribution Status: [Updated by Customer
Purch.Group: [6B2@QR1CLNT100 Order Type C.. | ZNB - Standard PO Change Status: |New
Supplier Ref Customer Ref Chg. Distr. Status: |Updated by Customer
Notes: [ ] QN Created: [ |
WO Created: [ ] Group Indicator: [~
Click the Confirm PO ttems
Button Confirm  Reject Show ASNs  Cre | Base UoM Document Flow | View: [3M Default View ||| printVersion Export 4
El POItmNo. ltem Cat ltem Status  Product Total Qty UoM Deliv. Date  Price Conf. Price Crey PrU.  PrUoM
10 Subcontracting ~ Open 7012294182 100 ROL  21.12.2021 17.714.000 0 JPY 1000 ROL (0}
Item 10
Confirm Schedule Line General Product Quantities / Price Locations Partners Reference Documents Invoice Delivery
Delete Create ASN  Copy C | View: |3M Default View ~|| Print Version Export 4
B siro. SL Type Deliv. Date Deliv.Time Qty UoM Rec. Qty Open Qly Due Qty
1 Request 21.12.2021 00:00:00 100 ROL 0 100 100
Components for Schedule Line 1
. y . . . .
Note: If you're Highlight the Confirmed Line
processing
Normal PO, SKIP | 'wnw s ]
. Schedule Lines | General Product Quantities / Price Locations Partners Reference Documents Invoice Delivery
this step. Proceed
Confirm Delete Create ASN  Copy Ce ts | View: [3M Default View ~!| Print Version Export 4 &
t (0] th e nex t S t ep B SLNo SL Type Deliv. Date Deliv Time aty UoM Rec. Qty Open Qty Due Qty Due Qty (Conf) Notes
1 Request 1122021 00:00:00 100 ROL 0 100 100 100 | 0
Confirmed 21.12.2021 00:00:00 | 100 ROL 0 o 0 0 0
)
If you're
processing a
SubCon PO, Click Copy Components
FOLLOW this
step.
Item 10
Schedule Lines Locations Partners Reference Documents |
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Steps

Details

Components should appear:

Item 10

General | Product | Quantities/Price | Locations | Partners | Reference Documents  Invoice | Delivery

Confirm Delete Create ASN ;Copy | View: |3M Default View

[*| Print Version Export «

B SLNo. SL Type Deliv. Date Deliv.Time Qty

UoM Rec. Qty Open Qty Due Qty Due Qty (Conf) Not
K Request 21122021 100:00:00 [ 100 ROL 0 100 100 100 0
Confirmed 21.12.2021 ’000000 ‘ 100 ROL 0 0 0 0 0
[E]
Components for Schedule Lines
‘ Add Components  Delete Components ~ Greate Quality Notification | View: [Standard View] |~ print Version Export 4
E2 Component ID Product aty UoM  Appr. Status Notes  Cust Batch Product Desc.
0001 1010165592 108.500 M New 0 RM-450467 JKLL8 1150W
J 0002 1010139053 123.500 M New 0 RM-248747 BOPP FIML 1160W
||| ooos 3010133814 12,500000 EA New 0 Part, Thermoformed Plastic, PLT
LI

Click Publish

ﬁ@*@@ ‘Exoephons Demand Release Purchase Order Replenishment Work Order

SNI  Delivery Invoice Quality Master Data Tools

| Bl customer | 15 Go  pisplay || Prit Notes  Downioad
/Generall || Tems | Partners | Confacls | Admin Data

PO No.: (4812140256 ]

Supplier: | 1844294 Customer: |CORP_3M

Header Status: |Open
Conf. Status: |Not Confirmed

Deliv. Priority: || Delivery Priority Desc.: |

| || Distribution Status: [Updated by Customer

Purch_Group: 6B2@QR1CLNT100
SupplierRef= [ ] CustormerRef: ||

Notes: [ ] QN Created: ||
WO Created: [ | Group Indicator: []

Order Type C: |ZNB - Standard PO

]
]
]
Change Status: |New ]

Chg. Distr. Status: | Updated by Customer

Click Yes

Do you really want to publish PO?
Change may not be possible after
publishing.
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Steps

Details

Published
Successfully
message should
appear

Note: Please be
mindful that you
click the Publish
button instead of
Save.

Purchase Order Details

& E=pl Exceptions Demand Release Purchase Order Replen

‘¥ Order 4812140256 published successfully

Display Message Log

PO No - 4812140256 3 customer | [m]
PO 4812140256
General Terms Partners |, Contacts | Admin. Data

Important Notes:

Double Check first the following before sending initial POA:

Quantity
Delivery Date
Price

If there are changes on ltem quantity, ALWAYS click the Copy Components
Button next to update the Component quantity.
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POA Update
(Second POA)

After manufacturing the Finished Products, vendor has to update the POA if
there are changes on the quantity, delivery schedule — full delivery or partial
delivery, etc.

In the case of SubCon PO, the Subcon vendor needs to also update the
components based on actual component consumption.

Click the change
button

Supply Network Coll

Purchase Order Details Log Off

G:El:? Exceptions Demand Release Purchase Order Replenishment Work Order SNI - Delivery Invoice Quality Master Data Tools

Change Purchase Order

[a)S

PO No.: 4812140256 [Tlcustomer:| Check Save Publish | Print Notes Download History
PO 4812140256
General Terms Partners Contacts Admin. Data
Document Data Status Information
PO No.: 4812140256 Header Status: | Open
Supplier: 1844294 Customer:  CORP_3M Conf. Status: | Confirmed
Deliv. Priority: Delivery Priority Desc.. Distribution Status: |Updated by Gustomer
Purch Group: |6B2@QR1CLNT100 Order Type C.: |ZNB - Standard PO Change Status:
Supplier Ref. Customer Ref.. Chg. Distr. Status: | Updated by Customer
Notes: [ ] QN Created: [ ]
WO Created: [ | Group Indicator: ||
Highlight the ftem 10
C o nfl rme d L Ine Schedule Lines General Product Quantities / Price Locations Partners Reference Documents Invoi
Confirm  Delete Create ASN  Copy Components | View: |3M Default View I*|| Print Version Export 4
B\ SLNo. SL Type Deliv. Date Deliv.-Time Qty UoM Rec
1 Request 21122021 00:00:00 100 ROL
| Qﬂ"] 2 Confirmed 21122021 00:00:00 100 ROL I

Note: If you're
processing
Normal PO, SKIP
this step. Proceed
to the next step.

If you're
processing a
SubCon PO,
FOLLOW this
step.

Go to Component Lines

Important: DO NOT DELETE the original components right away. If you
need to add lines, click ADD first

Add Components Requirements

Add Components | [Delete Components  Create Quality Notification | View: |[Standard View] ~!|| Print Version Export 4 1%
Compon.at ID Product Qty UoM Appr. Status Notes Cust. Batch Product Desc.

0001 1010165592
1010139053

3010133814

108.500 M
123500 M
12,500000 EA

RM-450467 JKLLB 1150W
RM-248747 BOPP FIML 1160W
Part, Thermoformed Plastic, PLT

Accepted
0002
0003

Accepted

© 1o 1o

Accepted

The New Line should be added at the bottom of the screen with new
Component ID:

Components for Schedule Line 2

>

Version 1.1

B Ccomponent ID Product Qty UoM Appr. Status Notes (

0001 1010165592 108.500 M Accepted 0
0002 1010139053 123.500 M Accepted 0
0003 3010133814 12,500000 EA Accepted 1]
0004 0,000000 0
0005 0,000000 0

You may add the component on the new Component ID

Update the quantity and Batch ID:

7
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Components for Schedule Line 2

Add Components  Delete Components ~ Create Quality Notification | View: |[Standard View] ~|| Print Version Export 4
B2 Component ID Product aty UoM  Appr. Status Notes  Cust Batch Product Desc.
0001 1010165592 50.500 M | Accepted 0 RM-450467 JKLL8 1150W
ooz 1010139053 123,500 M Accepted 0 RM-248747 BOPP FIML 1160W.
0003 3010133814 12,500000 EA Accepted 0 Part, Thermoformed Plastic, PLT
0004 1010165592 50.300,000000 | 0
I
If there are items you need to delete
Highlight the line:
Components for Schedule Line 2
/Add Components  Delete Components ~ Create Quality Notification | View: [[Standard View] || Print Version Export 4
B2 Component ID Product aty UoM Appr. Status Notes  Cust. Batch Product Desc.
| 0001 1010165592 50.500 M Accepted 0 1025102825 RM-450467 JKLLS 1150W
: 0002 1010139053 123,500 M Accepted 0 RM-246747 BOPP FIML 1160W.
TO0S TZ SO RCCEPTET 0 Part, Themoformed Plastic, PLT
| 000 1010165502 50.300,000000 0 1025102824
| ooos 0,000000 0
—
Click Delete Components Button
Componeml Delete Components Requirements
Add Components| [Delete Components| |create Quality Notification | View: |IStandard View] [¥] | printVersion Export
Bl Component ID Bty Qty UoM Appr. Status Notes  Cust. Batch i
J 0001 1010165592 50.500 M Accepted 0 1025102825 P
:: 0002 1010139053 123500 M Accepted 0 P
J 0003 3010133814 12,500000 EA Accepted Q f
J 0004 1010165592 50.300,000000 0 1025102824
J 0005 0,000000 0
Click on Yes

Do you really want to delete the
selected components?

The unnecessary line should be removed
New line should be assigned to new Component ID:

Version 1.1
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[Standard View]

|| 1010165502 50500 M
0003 3010133814 12,500000 EA

| o004 1010165502 50.300 M New 0 1025102824 RM-450467 JKLL8 1150W.
EI_ o]

Click Publish

ﬁ@*@@ ‘Excepbons Demand Release Purchase Order Replenishment Work Order SNI - Delivery Invoice Quality Master Data Tools

4812140256

Click Yes

Do you really want to publish PO?
@ Change may not be possible after
publishing.

Published
Successfully

@@*@@ ‘Exoeptions Demand Release Purchase Order Replenishment Work Order SNI Delivery Invoice Quality Master Data Tools

Order 4812140256 published successfully I

Display Message Log

4812140256 Header Status: |Open
Crrnntine (a6aAARG P | A ebior [

Important Notes:

For Partial Deliveries:

1. The vendor should be creating two Confirmed Lines (click Confirm
Button twice)

Version 1.1
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S .
Sehedtielines|| General | Product  Quaniies/Price | Locations  Pariners | Reference Documents | Invoice ( Delivery B = Details Troy
Accepl Reject | View:|[Standard View] |||  print Version Export « I
B SLNo SLType Delv. Date DeliTime Ship. Date Ship. Time Qy UM RecQly Open Qty Due Qty Due Qty (Conf)
1 Request 26122023 00,0000 27.12.2023 22:0000 500 EA 500 0 0 0
2 Confirmed 26122023 00:00.00 27.12.2023 22:00.00 500 EA 0 0 0 0
3 Confirmed 20.12.2023 00:00.00 28.12.2023 22:00.00 500 EA 0 500 0 0
4 Request 20.12.2023 00:00.00 28.12.2023 22:00.00 500 EA 0 500 o 0
5 “ASN-Confirmed 26122023 00:0000 27.12.2023 220000 500 EA 500 0 0 0
< >

The Delivery Date should be updated based on actual delivery date
(they should not be on the same day and time. If it will be delivered
on the same time, the time should be updated)

The ASN should be created against the earliest Confirmed Line.
There will be an error on Consumption Reporting if the ASN is not
posted in chronological order

Section 3. Steps to Reconfirm PO

Steps Details

H am
Click Change = I

P

Logoft

Welcome: SupplierAPAC SncAPACO138

Ful Screen | Options

Purchase Order Details PRIy PO, ;180001
s
PO No- 4511886167 [T customer | [a] heck Save Publish | Prnt Noles Download History
PO 4811886167 E
— ——
Notes: [ QN Created: []
WO Created: [~ Group Indicator: []
PO Items =
Confii  SNOWASNs 4 CrealeASN 4 | BaseUOM  DOCUMeNt Fow | View: 3 Default View ||| Prnt Version  EXport 4 &
B poltmNo. tem Cat tem Status. Product Total Gty UoM  Deiv Date Price Conf. Price cry P Priion Notes. Cont. Status Agpr Status.
Item 10 (]
Under PO ltems > ce
Click Confirm > e
; ) e
Confirmed Line P e e g :
PO 4811886167 =l O
Should Appear — T
—
rote: EHSHE -
-
ftem Cat. flem Status Proguct Tosal Oty Delv. Date Price Cont. Price Crey Pru. Pruom Notes Cont. Status. Agor. Status.
Item 10 =
— T
B sino. SLType Detv.Time aty oM Rec. Qty Open Gty Due O Due Gty (Cont) Notes.
o . L 3
1 Cenrrea ] o o O |

Version 1.1
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Steps

De

tails

Note: If you're
processing
Normal PO, SKIP
this step. Proceed
to the next step.

If you're
processing a
SubCon PO,
FOLLOW this
step.

Highlight the Confirmed Line

Canfim Delete

PO Items |
Corfim Refect ShowASNs  GrealeASN | BaseUoM Docurert Flow | Vew:|3M Defaut view [~ | prin:version  Exgort s
B FO ltmNo. fem Cal. tem Status Srocuct Total Qty UoM  Deliv. Date. Price Cont. Price cry AL Prick  Noles  Conf Stalus Appr. Status
10 ‘Suocontradti Open 7012335473 1000 EA 121212021 520,000 520,000 JPY 1,000 EA 0 Nt Corfirmed New
Jtem 10 -
‘Schedule Lines General Product Quanities / Price Lcations Partners Reference Cocuments Invoice: Celivery

Copy Compcnenls| | View: /3M Defautt View || print Version Expor: &

B stio sLTyoe Del. Dete Delv Time ay Uout Rec Qly open Gty DueQy Due ay (Cont) Notes
1 Regues! 12112202 00:0000 1,00 EA ¢ 1,000 1,000 1000 0
Confimed 1212202 00:0000 1,000 EA ¢ ¢ 0 0 0
Components for Schedule Lines "
PO Items |
Confim Rejest Credle ASN | SaseUoh Docurent Flow | View:| M Default iew || | prim Version. Evgort 4 8
B FOfmNo. ffem Cat femStatss  Srocuct TolQy UM DeiDae  Prke cont Price iy Pl PrUl  Noles  Cont St Appr. Status
10 Susoontractig Open 7012336473 1000 EA 22zt 520000 520000 JPY 1000 EA 0 Nt Cerfimed New
Jtem 10 -
Schedulelines  Gereral | Product | Quntiles/Prce | Locaons | Pamers | ReferenceCocuments e | Devery
Confim Dslete C Copy Compcnenis| iview: 3 Default [*]| PirtVersion Expor: s &
B sLio sLTyoe Del. Dete DelvTime ay Uout Rec Qly open Gty DueQy Due ay (Cont) Notes
1 Regues! 12112202¢ 00:0000 1,00 EA ¢ 1,000 1,000 1000 0
Confimed 1212202 00:0000 1,000 EA ¢ ¢ 0 0 0
Components for Schedule Lines |
A3 Componerts  Delete Componens  Creale Qualty Notiication | View | [Standard Vie || Printversion Exacrt
& ComporentID Product ay Uow Appr. Status Noies  CustBatc Product Desc -
oot 10525853 1520 EA New PROMF-G263.1X416
o002 101020726 1520 EA New [ JY-5201-3086-3 GLASS
o3 301030754 SEA New [ Sioted Container, Cor, CTN
ow04 3010130088 1CEA New a Sheet Somgated. °A3
005 30107333850 1,000 EA New ¢ Bag, Plestc, PB &

Note: If there are multiple confirmed lines, do this step to the other Confirmed
Lines

Click Publish

am
History Favorites Personaize View
Supplier | User Managemen!
Supply Network Collaboration  Help  Training
ler > Supply Network Collaboration > Supply Network Collaboration

p =

Purchase Order Details

elcome: SUppIIGTAPAC SncAPACO138

Supply Network Collaboration - UXEIEPOW - Business Partner: 1600019
Log.on

4aE=pE [ | Exceplons PuchaseOrder SNI Delvery Involce Master Daia Toois
PO No:| 4811586167 ©9/customer. O Go Dispiay Check Save Pudlisn | Notes. Downioad  History
PO 4811886167
General || Temns | Patners | Conacls | Admin Data
Document bata status Information
PONo: (4811885167 Heager Status: (Open
Supplier 150001 Customer. [CORP_3M Cont. Status: [Not Confirmed
Delw: Prorty Deivery Prioty Desc. Distribution Status: (Updated by Custormer
Purch Group: |462@PRICLNTI00 Order Type C.- |ZNS - Standard PO Change Status: | New
Suppler Ret Gustomer Ref, hg.Distr Staius: |Updated by Customer
Notes: QN Created
WO Created Group Indicator
PO ltems -l
o Base Uom . OEOCTEEE | o
B PO ItmNo. ftem Cat. ftem Status Product Total Qty UoM  Deliv. Date Price  Conf Price Cry  PrU. PrUoM  Notes  Conf Status Appr. Status
10 Normal Open 7000042683 100 cv 06072021 1058 1058 GBP 1oV ] Not Confimed New
ftem 10 =

Version 1.1
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