3M General Offices 3M Center
St. Paul, MN 55144-1000
6517331110

Dear Valued Customer,

Previous communications have detailed changes to the 3M Fall Protection purchasing process
beginning on October 1, 2023. This letter is to clarify changes for block repair orders with 3M
Fall Protection Service and Repair.

Please note the following for block repair orders, beginning October 1, 2023:

e Repair orders will require an electronic purchase order (PO). Verbal orders taken over
the phone will no longer be accepted.

e Repair orders should be submitted with return shipping instructions indicating collect
carrier name and account number. If not indicated, freight fees for return of equipment
will be charged on invoice.

¢ No change to the name of the legal entity to which you send your purchase orders
(POs).

¢ No change to bank information for remittance purposes.

¢ No change to customer service process or contacts.

o For block repair inquiries in the US, call 1-800-328-6146 or email
Repairs-FP@mmm.com

o For block repair inquiries in Canada, call 1-800-387-7484, or email
3MFallProtection-ca@mmm.com.

We understand that these changes may require some adjustments on your end, and we are
committed to providing any assistance you may need throughout this transition. Should you
have any questions, please contact your sales representative and/or customer service team.

We greatly value your partnership and appreciate your cooperation during this exciting phase
of our business transition. Thank you for your continued trust in our company and we look
forward to serving you even better in the future.

For a listing of key changes visit our ERP information site at go.3m.com/3MFALLERP (US
customers) or 3M.ca/3MFallERP (Canadian customers).

Yours sincerely,
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Shannon Weilandt Teresa Wu
Vice President, United States & Canada Vice President, General Industrial
Personal Safety Division Safety & Industrial Business Group





