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Do you own this 
product? 

3M™ PELTOR™ X Series 
P5E Hard Hat Attached 
Electrically Insulated 
Earmuffs  

X4P5E and X5P5E 

3M ID: AT010613571  

3M ID: AT010613589 

Dates sold:  

January 2018 - September 
2023 

 

Why the product is recalled: During recent internal testing related to 
product aging, we found a decrease in earmuff headband force over 
time when the P5E attachment arm is used in combination with certain 
head protection products. 

Hazard: Whilst there are multiple use factors that affect product 
performance, headband force being one, in some cases more sound 
than intended may leak around the seal of the earmuff if the headband 
force is significantly lower than when originally manufactured. 

 

1. Determine if your 3M™ PELTOR™ X Series P5E Hard Hat 
Attached Electrically Insulated Earmuffs are affected using the 
instructions available on our website. 

2. Stop using the product immediately.  

3. Detach your 3M™ PELTOR™ X Series P5E Earmuffs from your 
Hard Hat. 

4. Contact the retailer you purchased the 3M™ PELTOR™ X Series 
P5E Earmuffs from to return of your affected product(s) for credit 
or refund. 

 

To find out more about the recall visit our website. 

Safety Equipment Support | Worker Health & Safety | 3M Australia 
 
Ask our staff 
For Technical information: TechAssist Helpline 1800 024 464    
Monday to Friday 9am to 5pm 

https://www.3m.com.au/3M/en_AU/worker-health-safety-au/safety-resources-training-news/
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Email: techassist@mmm.com  
 

For questions regarding credit or refund return the product to the 
place of purchase. 

 

Purchased from:  

X4P5E/G 3M PELTOR HELMET ATT EARMUFFS 3M ID: AT010613571 
AMARE SAFETY PTY LTD  
ATOM SUPPLY 
AUSWORKWEAR AND SAFETY   
BAKER & FARROW PTY LTD 
BRADY AUSTRALIA   
BUNZL BRANDS AND OPERATIONS     
HAMPDON INDUSTRIAL  
HEATLEY SALES PTY LTD     
HEPWORTHS INDUSTRIAL WEAR P/L    
INDUSTRIAL PROTECTIVE PRODUCTS  
INTEGRATED INDUSTRIAL PTY LTD 
IPP RECEIVALS  
J BLACKWOOD & SON LTD 
JSM EMBROIDERY, WORKWEAR &     
L & H PORTLAND / ALCOA PROJECT 
OSP SAFETY 
RSEA PTY LTD 
SAFEMAN AUSTRALIA PTY LTD   
SOUTHLAND SUPPLY GROUP   
STITCHEM PTY LTD 
SYDNEY TOOLS PTY LTD 
TRADIES WORKWEAR 

UNIQUE SAFETY SERVICES  

X5P5E/G 3M PELTOR HELMET ATT EARMUFFS 3M ID: AT010613589  
AMARE SAFETY PTY LTD 
ATOM SUPPLY 
BRANDWORX ALLMAKES P/L 
INDUSTRIAL PROTECTIVE PRODUCTS  
IPP / CBH 
IPP RECEIVALS  
J BLACKWOOD & SON LTD 
SAFETYQUIP MELBOURNE EAST 
TRADIES WORKWEAR 
UNITED SAFETY PTY LTD 

mailto:techassist@mmm.com
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Set yourself a reminder to check at home. 

• Take a photo of this notice 
Set a reminder on your phone 

PRA 2023/19941 


