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Limited Warranty 
 
Subject to the terms below 3M warrants to the end user of 3M™ DI-NOC™ Architectural Finishes (“the 
Product”) for the project identified in the fully completed Record of Installation (as defined below) against 
Defects (as defined below) for the periods set out in the table below: 
 
 

The following definitions apply: 
 
“Defect” means: Subject to the conditions below 
 

• Physical defects, such as visual defects or adhesive defects 

 

• Excessive colour fading, discolouration and gloss changes 

 

• Cracking, crazing, yellowing or delamination 

 

• Significant dimensional change 

 
 

The Warranty is only valid where: 
 

• The Record of Installation was fully completed and signed at the time of completion of the installation and 

this is supplied along with any notice of defect; and 

 

• The Product being used and applied in accordance with the instructions as outlined in the relevant 3M 

Product Bulletin and the Instruction Bulletin and any other recommendations provided by 3M; and  

 

• The claimant notifies 3M or the Installer in writing within one month of the Defect appearing; and  

 

• 3M’s acceptance in its discretion of a Defect. 

 

The Warranty is not valid where: 
 

• The Record of Installation was not fully completed and signed at the time of completion of the 

installation; or 

• the Product is removed before 3M or an Installer has inspected a reported Defect; or 

• The Product has not been installed and maintained in line with the instructions as 

outlined in the Product Bulletin and the Instruction Bulletin; or 

• The Product has been modified or repaired by a person not authorised by 3M; or 

• The Product has been subjected to abnormal use, misuse or neglect; or 

• The Product has been used for an application or in an environment not approved by 
3M in the 3M Product Bulletin and Instruction Bulletin; or 

• Product which has been applied to unsound surfaces or to surfaces which 
subsequently rust, crack, peel, delaminate, outgas, or become damaged beneath; or  

• The Product defect is due to a lack of, or improper maintenance and cleaning not in 

conjunction with 3M´s recommendation and or instructions; or 

• The Product is not installed within 5 years of date of purchase; or 
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• Prior to the installation, the Product was not stored in its original packaging nor under the 

environmental conditions as recommended by 3M. 

• The base film of the Product is damaged, lifting, or staining caused by chemical or physical means 

such as, but not limited to, vandalism, cleaning solutions, mechanical washing equipment, which 

might subject the Product to frequent, vigorously abrasive scouring action, hot exhaust gasses 

constantly directed at the product from a close distance, steam, organic solvents or other spilled 

chemicals; or 

• There is normal wear and tear or damage or deterioration due to normal usage. With time a gradual 

reduction in gloss, slight colour change, some lifting of the graphic around its edges, and development 

of a minor amount of cracking may occur. Such changes are not evidence of Product failure or defect 

and are not covered by this Warranty, or 

• Changes in appearance were caused by dirt or corrosive products carried onto the Product, or  

• Damages were caused by fire, structural failure, lightning, and other insurable risks or 

• The Product is removed before 3M has inspected and agreed upon a Defect. 

In the event of a Warranty claim resulting in the film being replaced, the warranty period for any replacement 
film will be for the remaining period from the previous installation. 
This Warranty is given in place of and excludes all other warranties and conditions, whether express or implied 
by statute or common law.  Nothing in this Warranty shall be deemed to exclude or restrict 3M’s liability for 
death or personal injury resulting from 3M’s negligence or otherwise as required by law.  3M shall not be liable 
for any consequential or indirect loss or damage whatsoever whether arising from the supply of the Product, 
its use, from any defect or failure in its performance or in any other way.  3M’s liability under this Warranty 
shall never exceed the cost of replacing the Product. 
This Warranty is personal to the purchaser of the Product or installation of which the Product forms a part and 
is not transferable.   
Many factors beyond 3M’s control and uniquely within the user’s knowledge and control can affect the use 
and performance of a 3M Product in a particular application. Given the variety of factors that can affect the 
use and performance of a 3M Product, the user is solely responsible for evaluating the 3M Product and 
determining whether it is fit for a particular purpose, suitable for user’s method of application and will fulfil the 
local law. All issues regarding warranty and liability for the Product and the effect of its use are governed in 
accordance with the provisions of the appropriate contract of sale unless local laws dictate otherwise. 
 
 

Limited Remedy 
 
3M’s entire liability in the event of a valid Warranty claim shall be limited to refund of the price paid to 3M of 
the Product which 3M accepts was Defective. If the project is carried out by a 3M Select Partner, users will 
qualify for the Select Program Warranty terms which may include compensation for product and certain 
labour costs. 3M shall have no liability for any other losses or damages howsoever arising. 
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Warranty Periods for 3M™ DI-NOC™ Architectural Finishes for Climate Zones 1,2,3 
 
Climate Zone 1 (North, Central & East Europe, Russia, Italy north of Rome) 
Climate Zone 2 (Mediterranean Europe, South Africa) 
Climate Zone 3 (Middle East, Arabian Peninsula, Africa)  
 

3M™ DI-NOC™ Architectural Finishes – for Interior Installation 

 Climate Zones 1 and 2 Climate Zone 3 

DI-NOC™ for interior installation 12 years 12 years 

 
3M™ DI-NOC™ Architectural Finishes – for Vertical Exterior Installation 

DI-NOC™ EX series Climate Zone 1 Climate Zone 2 Climate Zone 3 
CH-1629EX 
ME-001EX 
ME-004EX 
ME-904EX 
PA-036EX 
PA-046EX 
PA-175EX 
PA-180EX 
PA-320EX 

PS-281EX 
PS-665EX 
PS-668EX 
PS-719EX 
PS-952EX 
PS-954EX 
PS-955EX 
PS-971EX 
PS-975EX 

PS-982EX 
PS-1184EX 
PS-1437EX 
PS-1438EX 
PS-1441EX 
PS-1446EX 
PS-1448EX 
WG-659EX 
WG-857EX 

7 years 5 years 3 years 

AE-1632EX 
AE-1634EX 
AE-1635EX 
FA-690EX 
FE-801EX 
FW-643EX 

FW-1129EX 
FW7006EX 
FW-886EX 

FW-1130HEX 
FW-1331EX 
ME-431EX 
PA-185EX 

PA-038EX 
PA-039EX 
PA-181EX 
PA-187EX 
PA-390EX 
PA-185EX 
PS-090EX 
PS-022EX 
PS-034EX 
PS-116EX 
PS-885EX 
PS-949EX 
PS-950EX 

PS-957EX 
PS-959EX 
PS-976EX 

PS-1010EX 
PS-1442EX 
WG-960EX 

WG-1140EX 
WG-1143EX 
WG-831EX 
WG-964EX 

WG-1196EX 
WG-1812EX 
WG-1815EX 

10 years 7 years 4 years 

FA-592EX 
FA-688EX 

FA-1530EX 
FW-232EX 
FW-233EX 
FW-236EX 
FW-240EX 
FW-324EX 
FW-330EX 
FW-332EX 
FW-334EX 
FW-338EX 
FW-522EX 

FW-606HEX 
FW-607HEX 
FW-608HEX 
FW-609HEX 
FW-618EX 
FW-619EX 
FW-625EX 
FW-627EX 
FW-640EX 
FW-641EX 
FW-650EX 
FW-651EX 
FW-655EX 
FW-677EX 
FW-887EX 

FW-1022EX 
FW-1023EX 
FW-1036EX 
FW-1037EX 

FW-1039HEX 
FW-1040HEX 
FW-1113EX 

FW-1121HEX 
FW-1122EX 
FW-1123EX 
FW-1124EX 
FW-1126EX 
FW-1133EX 
FW-1134EX 
FW-1137EX 
FW-1214EX 
FW-1801EX  
FW1805EX 
FW-7008EX 
FW-7011EX 
FW-7009EX 
FW-7013EX 
FW-7014EX 
FW-7015EX 
FW-7016EX 
LE-703EX 
LE-783EX 
ME-002EX 
ME-003EX 
ME-007EX 
PA-389EX 
PS-074EX 
PS-107EX 
PS-110EX 
PS-292EX 
PS-293EX 
PS-294EX 
PS-504EX 
PS-948EX 
PS-992EX 

PS-1005EX 
PS-1183EX 

 
PS-1439EX 
PS-1440EX 
PS-1444EX 
PS-1447EX 
ST-442EX 

WG-417EX 
WG-428EX 
WG-629EX 
WG-657EX 
WG-664EX 
WG-693EX 
WG-695EX 
WG-697EX 
WG-865EX 
WG-940EX 
WG-941EX 
WG-943EX 
WG-962EX 

WG-1044EX 
WG-1050EX 
WG-1057EX 
WG-1063EX 
WG-1066EX 
WG-1070EX 
WG-1142EX 
WG-1144EX 
WG-1147EX 
WG-1814EX 
WG-1818EX 
WG-7022EX 
WG-7023EX 
WG-7024EX 
WG-7029EX 

14 years 10 years 6 years 

 
 
3M and DI-NOC are trademarks of 3M. All other trademarks are the property of their respective owners. 


