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Overview

This document contains training for your organization about transacting with 3M through the
SAP Business Network - Enterprise Account using online web forms.

When transacting with 3M through the SAP Business Network - Enterprise Account, the types
of orders you may receive are:

= Service

— Limit Orders: Used when the total service is unknown or when the service extends over
multiple periods.

— Free Text Description: Services are described by the Requester.
= Material
— Free Text Description: Materials are described by the Requester.
— Catalog: Description and Supplier part numbers are pulled from the Supplier's catalog.
— 3M Material: Description and 3M part numbers are pulled from 3M Master Data.
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Dashboard: Overview

After logging in to your Enterprise Account, a dashboard will be available on the Home screen
providing an overview of your account and orders.

SAP Business Network ~ Enterprise Acco EST MODE ® AS
Home Enablement Workbench Orders v Fulfillment ~ Invoices v Payments v Catalogs Messages Assessments Create v oos
N
Orders and Releases Vv = 3M Company Test System - ...\ Exact match 4 Order number n

N B ] UV u

Overview  Getting started

. 10 = 152 1 1 1 e L

New orders Orders Items to confirm Items to ship Orders to invoice | More
Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days
My Widge[s 3M Company Test Syste... v § Customize
Purchase orders Last 3 months v Invoice aging Activity feed | All v Viewall g4
M K Order received o0
4 CAD CAD [_E] Apr 03,2023 | 11:56 AM | 3M Company Test System -
4511481727 $6,250.00 USD
s2m >
i Order received 000
S1.5M @ Apr 03, 2023 | 03:06 AM | 3M Company Test System -
3501663357 $2,500.00 USD
1M /
B
$500K Order received 000
s0 |—] — @ Apr 03, 2023 | 03:02AM | 3M Company Test System -
s0 . $-100K 3501663361 Amount undisclosed
Feb Mar Apr
@ 3M Company Test System - PLEASE DO NOT Ship @ sent @ Rejected @ Approved P = 5
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Dashboard: Workbench

Your orders, invoices and payments are listed in different categories (tiles). These can be
customized in Workbench.

Workbench 474 Customize

0 1 0 ‘0.0 = “0.0.. 0.0 0

MNew orders Orders Rejected invoices Remittances Early payment offers Scheduled payments Orders to invoice

Mext 90 days Last 31 days

Note: You can access your 3M POs from Workbench tiles or via the link on your order emails.
You can have this email resent to you by browsing for the order in the dashboard and clicking
Send me a copy to take action. Please note that the number of POs displayed on your

dashboard may be restricted due to applied filters. Task
Select d5KS
{Send me a copy o take aﬂtiﬂn]ﬂ
T
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Dashboard: Workbench - continued

After you have set your search criteria and applied the filter, you can sort data at the column
headings.

Click column headings to sort the data by that column. The small arrow indicates the sort
order, ascending or descending.

Workbench 474 Customize
New orders Orders tems to confirm tems to ship Orders to invoice nvoices Pinned documents
Last 31 days Last 31 days Last 31 days Save filter Last 31 days
Orders (148)
> Edit filter Last 90 days
Resend Failed Orders K &b
Order Number Customer Amount Date Order Status| T Amount Invoiced Actions
4510453718 3M Company Test System - PLEASE DO NOT Ship - (CIG - RR5 - QR1 - UR1) $250.00 USD Jan 26, 2023 Changed
4510453719 3M Company Test System - PLEASE DO NOT Ship - (CIG - RR5 - QR1 - UR1) $250.00 USD Jan 26, 2023 Changed
STP500: SAP Business Network - Enterprise Account 3M
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Dashboard: Fulfillment and Invoices

Using the Fulfillment drop-down box, you can view documents you have sent to 3M regarding
the order processing (fulfillment), including Order Confirmations, Service Sheets, and Ship
Notices.

The Invoices drop-down box will show you the invoices and credit memos sent to 3M.

Fulfillment -~

Invoices ~

Order Confirmations _
Invoices

Service Shests
Credit Memos
Ship Motices
Debit Memos
Goods Receipts
Drafts

Extended Collaboration

Product Replenishment

Sales Orders

Drafts
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Navigating to Orders

To work on your 3M orders, access them by searching in the Workbench menu. Once you
customize the tiles, your orders are accessible based on the status in which they are
categorized.

Please note that the number of POs displayed on your dashboard may be restricted due to filter
criteria applied.

If you want to have an emailed copy of your order: I_ 1 2 3
1. Go to the Workbench of your [
Ariba account. o r % 00 00.X00. O
2. Locate your PO in the relevant tile.
3. Click on Actions (the 3 dots) R
on right column :
4. Choose Send me a copy to take action. T | S me o copy o tare
. . . 3M - QI1 - production QA sent a new order |
5. When the email arrives, click on Process order. A action

SM G E
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Navigating to Orders - Continued

To look up a specific 3M PO number, use the Search Filters which allow you to search using
multiple criteria.

1. Click on Edit filter.
g. 2elect3tlt1/le E)(;act Matbch .rac]JcI.loIOkI)utton. Note: Depending on how you
4‘ Unterh b or erpr:urr: erinftie h configured your Electronic Order
. Use the button Apply to search. , Routing preferences, you may
5. Open the order by clicking on the order number link. additionally receive a copy of
6. If needed, click Reset to clear the filter criteria. the PO by e-mail, fax, or cXML.
Orders (148) Order Number Customer
3 AR 140171 & IM nany rsterm - X

Partial match | i(e) Exact matchi

N
l Ea
3
B
(0))

4t

)
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Navigating to Orders - Continued

You can edit the filter on some tiles, while others have set filters that cannot be changed.
For example, the New orders tile is pre-set with the New status so that you only view new
orders. The filters available are based on the tile type.

1.

On the Workbench page, all 3M POs can be found

in the Orders tile. B —
. ° ° ° Workbench
2. If you want to apply filters. Click Edit filter. 1 \\6\
3. Set filters as needed, B 1 R O
then click Apply. o 3 4 =] S
4. Click Save filter. / \
If the subtitle needsto | [-=- S ~—7 —— 3
be changed, click T R \
on the subtitle, rename | = i e I e ]
it, then click Save. - |

STP500: SAP Business Network - Enterprise Account
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ldentifying Order Types

Locate the email you received informing you about your new PO from 3M.
Click Process Order. The PO view displays.

[EXTERNAL] 3M Test PO - DO NOT SHIP - (CI9-UR1) sent a new Purchase Order 4811795455
Purchase Order: 4811795455

R “3M Test PO - DO NOT SHIP - (C19-UR1)" <ordersender-prod@ansmtp.ariba.com>

Create Order Confirmation » ‘ [ Create Ship Motice

w this message is displayed, click here to view It in 3 web browser.

re are problems with
Order Detail Order History
From: To:

@n

4811795455 htm <

Wb KB

AP A 'b 3MWROCLAWSP.Z0.0. 3M Ariba Supplier Standard TEST 1500039
riba /, Wialska 416

KOWALSKA 143 68

S51-424

51-424 WROCLAW

Poland
Phone: + () +48 71 39 59 700

3M Test PO - DO NOT SHIP - (C19-UR1) sent a new order o

Payment Terms |

Your customer sent you this order through Anba Network NET 60
» et 60 Days

Process order Comments
FOL: TEST PO - DO NOT SHIP

Or log into your Enterprise Account and open the Purchase Order from the Workbench:

Home Enablement ‘Workbench Orders v Fulfillment v nvoices v Payments v Catalogs Messages Assessments Create v

494 Customize

Workbench
10 152 1 1 11 0.0Cth 1?>
New orders Orders Items to confirm Items to ship Orders to invoice Remittances Invoices
Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days|
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ldentifying Order Types - Continued

Scroll down to the Line Items section to identify the PO type: Service or Material.

For service orders, there are two fields that will help you identify the order type:

= The Type field will indicate Service for Free Text Description Service Orders and Limit
Orders.

= The Line # field will be populated with:
- 00001, 00002, 00003, etc for Limit Orders.
- 10001, 10002, 10003, etc for Free Text Description Service Orders.

Line ltems Limit Order
Line # Change Manufacturer Part ID Part # Customer Part # Type Line ltems Free Text Description Service Order
00001 4] | service
Line # Part # Customer Part # T Return
¥ 10001 4] Service
Line ltems Material Order
Line#  Pari# Customer Part # Type Retun  Revision Level
1 Mon Catalog Material
ltem

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Purchase Order Detalil

The Create Order Confirmation is available. The Create Ship Notice and Create Invoice

buttons are greyed out. You must submit an Order Confirmation first then the Ship Notice,
where required, prior to invoicing 3M.

The actions available on the Order include:

1. Download PDF / Download CSV to save a copy of the PO to your computer.

2. Print to print all order details or print screen contents only.

3. Resend to reprocess POs with a Failed status that were not sent properly to your email.

purchase Order: 4511481716 [ oone |
o 1 oo
. /\ .
{ Create Order Confirmation v ] DD Wnwoad PDF /\ n = L » rﬂanage ASSlg"I ment
Order Detall  Order History Download C5V Resend
From: To: Purchase Order '-ET'—‘
Customer Ariba Supplier - 2 (New)
3M COMPANY Japan 4511481716
3M CENTER - 220-9E-02 - 570-1144 FUKUSHIMA KEN IWAKI SHI Amount: $6,250.00 USD All Details
ST. PAUL, Minnesota 55144 YOSHIMAKOGYODANCHI Version 01
United States IWAKI-SHI
Phone: Phone: :
Fax Print Screen Contents Only
Email: skar.cw@mmm.com
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Purchase Order Detail: Header

The order information available on the
Order Details tab at the Header Level

includes:

= 3M Company who issued PO

= Ship To location

= Payment terms

= Supplier Address

= 3M Buyer Contact for all questions,
comments, or changes regarding
the PO

= Remit To information

Purchase Order: 3501223126

Create Order Confirmation v ‘ ‘ Create Ship Notice ‘ | Create Invoice v

Order Detail Order History

From:

3M WROCLAW SP.Z 0. 0.
KOWALSKA 143

51-424 WROCLAW

Poland
Phone: + () +48 71 39 59 700

Payment Terms ¢
NET 60
Net 60 Days

Comments
FO1: TEST PO — DO NOT SHIP

Coniact

Supplier Address

EMBIPOL

WROCLAWSKA 8

55-040 BIELANY WROCLAWSKIE
02

Poland

Emall. Gs@embipol pl

Phone: + () 713112466,693456723
Fax: +() 713112438

To:
3
u

Ariba Supplier Standard TEST 1022393
ka 8

MPANYPROFILE_1_Bielany Wroctawskie

Phone: 71 1151120,
Fax: 713112438

Email: jjercha@mmm.com, tgryncewicz@mmm.co

Buyer Headquarter Address
Karolina Kowalska

Email: ktatarczyk@mmm.com
Phone: + () 48-71-3776555

Remit To
EMBIPOL

8 WROCLAWSKA
55-040 BIELANY WROCLAWSKIE]

Address ID: 0001022393 0z

Supplier Account Poland

EMBIPOL PO TISIIZTTT
8 WROCLAWSKA Fax: +() 713112438
55.040 RIF| ANY WROCI AWSKIE

L =2

Purchase Order
(Invoiced)
3501223126
Amount: 159.00 PLN

Track Order

Routing S knowledged
Related Docurr 3

POA123
More(3) »

Transport Terms Information

= Transport Terms instructions on
how to ship

= Comments, if applicable

STP500: SAP Business Network - Enterprise Account

Delivery Terms: Transport Condition
Transport Terms: DAP ( Delivered at Place )
Transport Location: PLACE OF DESTINATION

freightTerm: For Purchase Order/Schedule Agreement terms and conditions please visit

http://3m.com/supplierterms :

Back to Table of Contents




Purchase Order Detail: Header - continued

The Order Status also displays on the Order Details tab at the Header Level of the order.

Possible orders statuses are:
= New: Initial state, new order.

= Confirmed: All quantities confirmed.

= Shipped: All quantities have been shipped.
» |Invoiced: All ordered quantities have been invoiced.
» Changed. The original order is marked with an Obsolete status and replaced by this

subsequent (changed) order.

» Cancelled: Order has been canceled.
» Failed: SAP Business Network experienced a problem routing the order to your account.
You can resend failed orders after correcting the issue.

Purchase Order
(Mew)
4511481801

Version: 1

Track Order ‘

Amount: $125,000.00 USD

Purchase Order
(Confirmed)

4510454448

Amount: $431,250.00 USD

Version: 1

‘ Track Order ‘

Purchase Order
(Shipped)
4511481703
Amount: $500.00 USD

Version: 1

‘ Track Order ‘

Purchase Order
(Invoiced)

4511481704

Version: 1

‘ Track Order ‘

Amount: $500.00 USD

STP500: SAP Business Network - Enterprise Account

Purchase Order

( + Changed)
4814597253
Amount: $4,977.00 USD
e e e ee- U5

Version: 2 (Previous Version)

‘ Track Order

Purchase Order

( + Cancelled)
3501514299
Amount:Undisclosed
Version: 2 (Previous Version)

Click on (Previous Version)
to see the PO version
before the changes were
applied.
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Purchase Order Detalil: Line Items

On the Order Details tab, scroll down to view the Line Items section. Each line describes a
quantity of items 3M wants to purchase.

The Summary level of the order displays the 3M ltem ID materials or services, Customer Part
Number (if applicable), and description. For Material POs, the Type will be displayed as
Material; for Service POs, the Type will display as Service.

Show ltem Details

Line Iltems
Line # Change Part # / Description Customer Part # Type Qty (Unit) MNeed By Price Subtotal T
10 + Edited 0876542 000000007 100062723 Material 10.000 (RO) 25 Apr 2016 $100.00 CAD §1,000.00 CAD §0.00 CAD Details
CLP-06661 EBLE 111 NB BF6 S1 97262181
STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Purchase Order Detail: Line Items - Continued

The Tax Status displays on the order line item if applicable to the Supplier’s country, and the
Tax details display based on country requirements.

Schedule Lines
Schedule Line #

1

Other Inrummiﬂn
Tax Stafus.___Taxable

)

AccountCategory: K
ReceivingType: 4
External Line Number: 00008

Estimated daysfor 0
inspection:

Delivery Date

4 Feb 2018 6:00 PM CST

L)
GL Account 0007530010 (o]
CostCenter 1000105203
Percentage 100.00

Ship Date

Tax

Tax Category

CA - LOS ANGELES (COUNTYWIDE), COUNTY SALES/USE TAX

Tax Rate Taxable
(%) Amount

0.250

CA - LOS ANGELES COUNTY TRANSPORTATION COMMISSION (LATC, LACT), DISTRICT 0.250

SALES/USE TAX

CA - LOS ANGELES COUNTY TRANSPORTATION COMMISSION (LATC, LACT), DISTRICT 0.500

SALES/USE TAX

CA - LOS ANGELES COUNTY TRANSPORTATION COMMISSION (LATC, LACT), DISTRICT 1.000

SALES/USE TAX
CA - LOS ANGELES, CITY SALES/USE TAX

CA - STATE SALES/USE TAX

1.000

6.000

Tax Tax
Amount Location

STP500: SAP Business Network - Enterprise Account

Accounting
GL Account 0007530010

CostCenter 1000105203
Percentage 100.00

Schedule Lines
Schedule Line # Delivery Date

1 4 Feb 2018 6:00 PM CST

<

Ship Date

Quantity (Unit)

1.000 (EA)
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Purchase Order Detail: Line Items - Continued

To view additional information at the Line-Item Level, click Details.

Details include:

* Unit Details

* Pricing Details

= Comments (full item description)

» Tax Details (only available for US
and Canada transactions)

The Control Key specified on the PO
indicates if Order Confirmations and
Ship Notices (ASNs) are allowed or
not for the PO item.

000000007100062723

Qty (Unit

SSSSS

(EA) 2018 uUsD

CA - LOS ANGELES (COUNTYWIDE), COUNTY SALES/USE TAX

CA - LOS ANGELES COUNTY TRANSPORTATION COMMISSION (LATC, LACT). DISTRICT

Information on Ship Notice [Optional] Supplier Batch: This shows the | nformation on Ship Notice [Optional]

material is Batch Managed and requires Batch information on the ASN.

STP500: SAP Business Network - Enterprise Account

Supplier Batch

Back to Table of Contents




Country-Specific Invoicing Rules for 3SM Belgium and Europe

3M Belgium: If not included in the material prices, tolls levied when materials are transported by
road in a large truck should be included in the shipping charges.

Europe (All): If the billing Supplier is in Europe and sending an invoice to any European 3M entity,
both Supplier VAT registration number and 3M VAT registration number must be included in the
Ariba invoice.

For invoices where VAT is applicable, the Supplier VAT/Tax ID field is mandatory. You can
automatically default your VAT ID onto the invoice by adding it to your company profile. VAT
numbers cannot contain spaces, hyphens, or any special characters. If these fields are not
applicable, leave the fields blank. Do not enter NA.

In addition, invoices that originate from EU countries e
should provide this information, per EU directives: S e

= Date of Supply (Header and Line-Item Level)
= The Supplier Commercial Registration ID (if applicable to your country)

| STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Country-Specific Invoicing Rules for 3M Poland

Poland Split Payment mechanism: Select Yes or No to confirm if your invoice is subject to the
Polish Split Payment mechanism or not.

Additional Poland Specific Information

| Add to Header « ]

The Reason for tax exemption (Header or Line-Item Level) in Tax Description field.

Subtetal

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Country-Specific Invoicing Rules for 3SM EU Requirement

Invoices originating from EU countries should provide this information, per EU directives:

= Date of Supply (Header and

. Tax Category-* | VAT Taxable Amount: | $8,500.00 CAD
LI n e = I te m I eve I). Location: Tax Rate Type:
I Descripticn I Rate(%): | 20

Tax Amount

= The Reason for tax exemption N P
(Header or Line-Item level) in [ e |

Tax Description field.

ADDITIOMNAL FIELDS

D Infarmation Only. Mo action is required from the customer

A
i

upplier Account ID #:

= The Customer Address which

determines the Customer VAT or Tax ID —
based on the Customer Bill To Address. =t
- The Supplier CommerCiaI RegiStration Bill Fram: ARIBA Test Supplier Aceount B -

ID (if applicable).

* The Supplier VAT/Tax ID. —

SUPPLIER VAT CUSTOMER VAT
*+ Hupplier VAT Tax I[D: DE223073538 I HCustomer VAT Tax I0:

= The Customer T

Supplier Commearcial

VAT/TaX ID, Tdentifler:

Supplier Cammercial
Credentials:

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Country-Specific Invoicing Rules for 3M Latin America

Mexican Third-Party Providers selling to 3M Panama Pacifico and shipping to San Luis Potosi
in Mexico must include the following Header comment on your invoice:

— OPERACION EFECTUADA AL AMPARO DEL ARTICULO 105Y 112 DE LA LEY
ADUANERA, ARTICULO 29 FRACCION I.

— DE LA LEY DEL IVA. ARTICULO 156 DEL REGLAMENTO DE LA LEY ADUANERA 5.1.3,,
5.2.2,5.2.3Y 4.3.22 DE.

— LAS REGLAS DE CARACTER GENERAL EN MATERIA DE COMERCIO EXTERIOR
VIGENTE.

— In addition, Vendor should include IMMEX Number for 3M Purification S de RL de CV
(2679-2006).

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Check Invoice History

Open your order and select your
invoice in the Related Documents
section.

Click the History tab to view status
details and invoice history.

Transaction history can be used in
problem determination for failed or
rejected transactions.

When you are finished reviewing the
history, click Done.

STP500: SAP Business Network - Enterprise Account

Routing Status: Acknowledged
Effective Date: 14 Aug 2017
= Ir\ir:d'i o Data- 4 Sep 2017
[ Related Dacuments:]% NHTESTS08
= NHTEST208
¥ POATESTOS08

Invoice: NHTEST808

Download PDF Export cXML

Detail Scheduled Payments History

Invoice: NHTEST808
Invoice Status: Pending Approval
Received By Ariba On: 8 Aug 2017 9:49:54 AM GMT+01:00
Submitted By john Smith

History
Status Comments
The invoice was successfully received
On Hold cXML InvoiceDetailRequest queued

Copy This Invoice ‘ Download PDF  Export cXML

To: 3M - QI1 - production QA

Routing Status: On Hold

Changed By
Ariba Light Test Supplier-TEST

Supplier

Date and Time
8 Aug 2017 9:50:42 AM

8 Aug 2017 9:50:44 AM

Back to Table of Contents




Limit Order: Overview

Limit Orders are used when 3M is requesting a service from you in which the total service is
unknown or when the service extends over multiple payment periods and multiple payments are
made.

The requirements for processing a Limit Order through the SAP Business Network are:

Purchase Order

Order
Review

Confirmation

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Limit Order: Purchase Order Review 4% > >

Locate the email you received informing you about your new PO from 3M.
Click Process Order. The PO view displays.

[EXTERNAL] 3M Test PO - DO NOT SHIP - (C19-UR1) sent a new Purchase Order 4811795455
Purchase Order: 4811795455

R “3M Test PO - DO NOT SHIP - (CI19-UR1)" <ordersender-prod@ansmtp.ariba.com>

ere are problems with how this message is displayed, click here to view it in 3 web br er
é 4811795455 htm
APAriba/\\ |

3M Test PO - DO NOT SHIP - (C19-UR1) sent a new order

plier Standard TEST 1500039

Your customer sent you this order through Anba Network

[ Process order

Or log into your Enterprise Account and open the Purchase Order from the Workbench:

Workbench 494 Customize

New orders Orders Items to confirm Items to ship Orders to invoice Remittances Invoices

Back to Table of Contents
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Limit Order: Order Confirmation > > .

Order Confirmations (POAs) are required to be completed prior to invoicing for all POs and
PO changes. Order Confirmations must be submitted within 48 hours of PO receipt.

Multiple Order Confirmations are not recommended for when the status is the same on all
lines. For example, all lines are back-ordered or accepted.

= |If you are unable to fulfill a line item, or if the amount or UOM is incorrect, you must be
in direct contact with the 3M Buyer. A Change Order or Cancelled Order will be issued.

= Do not reject any Purchase Order line items through the SAP Business Network.

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Limit Order: Order Confirmation - Continued

Delivery Date:

= You may propose changes to the delivery date on the order confirmation. The delivery
date on a limit order simply denotes the start of period when you begin invoicing 3M.

= 3Missues a Change Order if the changes are agreed to and approved through the order
confirmation or through direct contact (for exceptions) with your 3M Buyer.

= All Change Orders require a new order confirmation prior to submission of the invoice.

Unit of Measure (UOM):
=  When confirming a Limit Order, keep the Unit of Measure (UOM) as shown on the PO.

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Limit Order: Order Confirmation - Continued

The steps for confirming Limit Orders are:

1. From the PO view, click the Create Order Confirmation
drop-down menu and select the Update Line Items option.

Do not Reject Entire Order. If you are unable to fulfill a line item or the amount, UOM is

incorrect, you must be in direct contact with the 3M Buyer. A Change Order or Cancelled
Order will be issued.

Note: Limit POs must be confirmed at the line-item level.
Selecting the Confirm Entire Order option will cause an error.

Purchase Order: 3501514404 Create Order Confirmation v
I'Cannot confirm line items with undisclosed unit prices. To confirm the order, choose the Update Line [tems option.
Order Detail Order History
1 /l Create Order Confirmation v
< Confirm Entire Ol'd°
\I Update Line Items istory
Reject Entire Orde
STP500: SAP Business Network - Enterprise Account 3M
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Limit Order: Order Confirmation - Continued

2. The Order Confirmation Header displays. Enter the Confirmation #, which is any number
you use to identify the order confirmation not to exceed 10 characters.

3. Enter the Est. Completion Date, this should be the same as the need-by date. It is applied
to all line items.

Confirming PO Next

@ Update Item Status v  Order Confirmation Header * Indicates required field
Revlg'.ﬁ.-' ) Confirmation #: | POA4404
Confirmation
ssociated Purchase Order # 3501514404
Customer:  3M Company Test System - PLEASE DO NOT Ship - (CIG - RRS - QR1 - UR1) 2

Supplier Reference: ‘

Shipping and Tax Information

|:| Enter tax information at the line item level

Est. Completion Date: ‘ 16 Mar 2023

Comments:

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Limit Order: Order Confirmation - Continued

4. Scroll down to view the Line Items and choose among the possible values for Limit Order
POs:

= Confirm: You received the PO and will perform the requested work.
= Confirm All: You received the PO and will perform the requested work on all PO lines.

Line Items

Line # Part # Customer Part # Revig

00001

» Schedule Lines

Note: Do not use the Reject status.

Unconfirm

~—— | If you are unable to fulfill a line item,

@ Confirm

you must be in direct contact with
the 3M Buyer. A Change Order or
Cancelled Order will be issued.

‘ Confirm Based on Schedule Lines

\ | Confirm All || 0

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Limit Order: Order Confirmation - Continued

5. Once finished, click Next to proceed to the review page. Review the order confirmation
and click Submit. Your order confirmation is sent to 3M.

Confirming PO

Confirmation #: POA4404

@ Update Item Status Supplier Reference:
Est. Completion Date: 16 Mar 2023 5
Review )
Confirmation Line ltems

Line # Part # Customer Part # Revision Level Type Qty (Unit) Need By Unit Price Subtatal Tax Chistomer Location
00001 1.000 (C52) 16 Mar 2023 $20.000.00 USD Undisclosed Undisclosed

Description:  Limit - Test

b Schedule Lines
Current Order Status:

1.000 Confirmed As Is (Estimated Completion Date: 16 Mar 2023)

[ ]

Note: If you need to make further changes, click Previous to navigate back to the Update
window. Click Exit to completely exit the order confirmation. SAP Business Network will not
save the order confirmation.
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Limit Order: Order Confirmation - Continued

Order confirmation notifications are submitted based on your Supplier Profile configuration.
Upon completing your order confirmation, you will receive an email notifying you that an order

confirmation has been submitted.

[EXTERMAL] Order Confirmation POA_1523 has been submitted to 3M Company - PLEASE DO NOT Ship - {CIG - RR5 - QR1 - UR1)

1 Rephy Wy Repldy A ¥ Fors

This notification contains important information about your test Ariba account [ANID: ARDL 352 147149.T),
Your purchase arder status

Status

3M Back to Table of Contents
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Limit Order: Invoicing > > m ,

Once an order is confirmed and services are rendered, create an invoice. An invoice cannot be
created until the order is confirmed.

Important: Once you submit an invoice to 3M, a Service Entry Sheet (SES) is automatically
generated and routed to 3M for review and approval.

Before you start creating your invoice, please review the Country Specific Invoicing Rules
for 3M to determine if any apply to your organization.

Note: If you need to create a credit on a Limit Order, always use Line-ltem Credit for the entire
invoiced amount. Then, if the credit value is less than the actual credit amount, create an
invoice for the balance owed.
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Limit Order: Invoicing - Continued

The steps for creating an invoice are:

1. Navigate to your 3M PO. Click the Create
Invoice drop-down menu and select the
Standard Invoice Option.

Reminder: If you need to create a credit
on a limit-order, use Line-Item Credit
Memo. If you use Credit Memo, it will be
rejected by 3M.

Purchase Order: 3501514404

l Create Order Confirmation

Order Detail Order History

l Create Invoice »

Standard Invoice

Credit Memo °

Line-Item Credit Memo |

A pop-up warning displays indicating the invoice will generate the Service Entry Sheet for
you. The invoice is sent after 3M approves the Service Entry Sheet.

Click the Don’t show me this message again
checkbox to disable the warning in the future.

STP500: SAP Business Network - Enterprise Account 3M

Warning!

" This customer requires service sheets for service orders. When you create an
invoice without first creating a service sheet, Ariba creates a service sheet for you.
The invoice is sent after the customer approves the service sheet.

Don't show me this message again
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Limit Order: Invoicing - Continued

2. Select aline item to invoice. You can only invoice for one line item at a time on a Limit
Order. If there are multiple lines on the order, you will need to complete the invoicing
steps again for each additional line.

3. Click Next.

Select Item to Create Invoice with Auto-Generated Service Sheet m
Line Items
Line # Part ID [ Description
~ 00001 LE“‘
2 o =] =5,
- test imit
—, 00021 i 3
test limit added
. 00031 i
test 6 019 a
~, 00041 B
test li & 019 b
~, 00061 B
test li G 119 b
L;l Service Sheet Required.
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Limit Order: Invoicing - Continued

The Invoice Header displays. Information from the PO defaults into the invoice.
Fields with an asterisk (*) are required.

4. Enter the Invoice #. The Invoice # cannot exceed 16 characters. It can contain alpha and
numeric characters, but it cannot contain lowercase letters, leading zeros, dashes, slashes,
spaces, periods, or other special characters. Use a modified number if creating a
replacement invoice. For example, an A behind the original invoice number.

5. Enter the original Invoice Date.
The Invoice Date cannot be backdated more than 364 days.

¥ Invoice Header

Summary

4 \ Purchase Order: 3501514404

Invoice #:* | INV14404

T e Date:* | 16 Mar 2023

P

8
2
e

Remit To:  Ariba Supplier - 2

Japan
FUKUSHIMA KEN IWAK] SHI
Bill Tor  3M COMPANY

ST. PAUL, MN
United States
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Limit Order: Invoicing - Continued

6. Verify the Remit To address. E—
If you have configured several
addresses, select one from the | g mo
drop-down list that displays, v
The Bill To address defaults
from the PO. ;B?JSHIF»‘I.—"*.KEN IWAKI SHI 6
7. Tax can be submitted at the ST AL
Header Level or at the Line-Item
Level. Select the appropriate Heaterloveion © (@) L eettox @ 4
option. —
Header level shipping (i) ®) Line level shipping (D
VERY IMPORTANT:

For invoices originating from the European Union (EU), countries must provide additional information
on invoices when applicable as advised by EU directives. Refer to the Country Specific Invoicing
Rules for 3M. Enter the applicable information in the Additional Fields section e.g.: Date of Supply,
Supplier VAT ID (can be defaulted to your invoice from your Company Profile), Customer VAT ID etc.

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Limit Order: Invoicing - Continued

8. Scroll down to add invoicing details at the Line-Item Level. Click the Add/Update drop-
down menu and select the Add General Service option to add a general service line to

the invoice.

. 0 Line Items, 0 Included, O Previously Fully Invoiced
Line Items

Insert Line ltem Options

Unit Price Subtotal

Note: Please make sure you only ever use Add/Update and Add General Service in your Service
Invoice. Any other options will cause the invoice to fail. If this button is not available, STOP and

contact your 3M Buyer.

Do not use the Add button. Using Add causes a blank line to come into 3M’s ERP and will result in
your invoice to be rejected by 3M.
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Limit Order: Invoicing - Continued

9. Enter a Description of service provided.

10. Enter the Quantity.

11. Select the Unit (Unit of Measure) from the drop-down menu.

12. Enter the Unit Price.

13. Optional: Enter the Service Start Date and the Service End Date.
14. Click on Update to allow Ariba to complete calculations.

Insert Line Item Options

|:| Tax Category: 2% Superfund Excise Tax / Excise Tax, 51 | l:‘ Dis 9 1 O 1 1 1 2 [ Add to Included Lines

l:‘ MNo. Include Type Part # Description Customer Part # Quintity Unit nit Price Subrotal
v 00001 Limit - Test

Mo. Include Type Part # Deescription Customer Part # Quantity Unit Unit Price Subtotal

|:| 1 @ SERVICE ‘ ‘ ‘ Limit - Test ‘ ‘ ‘ ‘ 1 ‘ ‘ C62 | ane v‘ ‘ $200.00 USD ‘ | $200.00 USD ‘

Service Period Service Start Date: ‘ ‘:"‘ Service End Date: ‘ |
Line Item Actions ] l — l [ — @ \/

14 \l Update H Save H Exit l Next
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Limit Order: Invoicing - Continued

15. To add tax information to the line item, verify you have selected the Line level tax radio
button at the Header Level of the invoice. Click the Tax Category checkbox.

16. Select the tax type you want to apply from the drop-down list.

17. Click Add to Included Lines to include the tax line.

18. The Tax section displays under the service line. Review the Taxable Amount (this should be
the same as the Subtotal amount). Enter the tax rate in the Rate % field. The Tax Amount
will be calculated automatically by the system after you enter the Rate % .

Insert Line ltem Options
J Tax Category VAT Discount Add to Included Lines ‘l
Tax Category:* | VAT Taxable Amount | $8,500.00 CAD /7
Location: ax Rate Type /
intior Rate(%) 20
Regime: Tax Amount
Exempt Deta (no value) ~
Date Of Pre-Payment: Date Of Supply 8 Nov 2018
Law Reference: Triangular Transaction
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Limit Order: Invoicing - Continued

Tax Exempt Only: If a Line Item is tax exempt, from the Exempt Detail drop-down menu
select Exempt or Zero Rated. In the Description field, provide a reason for tax exemption.

Tax *| war Taxable Amount: | 500.00 EUR
=
Taxable Amount | $8,500.00 CAD
Date of Supply is an EU directive for applicable countries.
Exempt Detal (no value) ~
Date Of Supply: | 8 Nov 2018
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Limit Order: Invoicing - Continued

19. Once you have completed all applicable fields, click Next at the bottom of the page. The
Review page displays. Review your invoice for accuracy. Scroll down to view the line
item details and invoice totals. If no changes are needed, click Submit to send the invoice

to 3M.

Create Invoice l Previous l l Save l Exit

Confirm and submit this document. It will not be electronically signed according to the countries of origin and destination of invoice The document's originating country is:Canada. The document's destination is more than one country.
If you want your invoices to be stored in the Ariba long term document archiving, you can subscribe to an archiving service. Note that you will also be able to archive old invoices once you subscribe to the archiving service.

Standard Invoice

nvoice Number: INV14404 Subtotal: $200.00 USD
voice Date:  Thursday 16 Mar 2023 12:00 PM GMT-05:00 Total Tax: $0.00 USD
Original Purchase Order: 3501514404 Total Gross Amount: $200.00 USD 1 9
Total Net Amount: $200.00 USD
Amount Due: $200.00 USD

Click Previous to continue editing the invoice. Clicking Save puts the invoice into Drafts
(Fulfillment Menu Option > Drafts > Invoices tab); however, this is not recommended.
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Limit Order: Invoicing - Continued

When an invoice is
submitted, you will
receive email
notifications that
inform you of the
status:

= Signed
» Verified
* Pending

SAP Ariba

Your customer 3M Test PO - DO NOT SHIP - (C19-UR1) updated your invoice on Ariba
Metwork. Click View Invoice to leg into your Ariba Network account (ANID:
AND1392147149-T)

Country PL
Customer 3M Test PO - DO MOT SHIP - (C19-UR1)

Inveice INVEDS
nurmber

Invoice
Sent

l Description: This document has been digitally signed

SAP Ariba

Your customer 3M Test PO - DO NOT SHIP - (CI9-UR1) updated your invoice on Ariba
MNetwork. Click View Invoice to log into your Ariba Network account [ANID;
AND1332147149-T)

Country PL

Customer  3M Test PO - DO NOT SHIP - (CI9-UR1)

Invoice

number INV205

Invoice

Status Sent

Description: This document has been digitally verified,

SAP Ariba

ANDT392147148-T).

Country PL

Invaice

INVS0S
number
Invaice
Status Sent

Your customer M Test PO - DO NOT SHIP - (CI9-UR1) updated your inveice on Ariba
Network. Click View Invoice to log into your Ariba Network account (ANID:

Customer 3M Test PO - DO NOT SHIP - (CI3-UR1)

Description: The document was added to the pending gueue for download

STP500: SAP Business Network - Enterprise Account 3M
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Limit Order: Invoicing - Continued

If you opted to receive invoice notifications, you will receive emails regarding invoice status.

The Invoice Statuses are:

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents

Sent / Processing: The invoice has been received and is being processed.
Pending Approval: The Service Sheet has been routed for approval.
Approved: The invoice has been processed and invoice amounts approved.

Rejected: The invoice has been rejected because it did not pass validation or the
Buyer/Accounts Payable canceled the invoice. The Comments contain text explaining why
the invoice was rejected and the actions you should take to resubmit a corrected invoice.
You may use the same invoice number for Rejected or Failed invoices.

Paid: The invoice amounts have been paid.




Limit Order: Invoicing - Continued

For Service Entry Sheets, you will receive email notifications that inform you of the status:
» Added to the pending queue. This means the document has been sent to 3M.
= Accepted means it has been received by 3M.

Customer: 3M - QI1 - production QA
Purchase Order #: 3500281834

Service Sheet #: NHTESTR08 Purchase Order #: 3500281834

Service Sheet Status: Sent Service Sheet #: NHTEST808
Description: The document was added to the pending queue for download. Service Sheet Status: Sent
| Description: Accepted |

More details about the service outline line items are listed below: . . s .
More details about the service outline line items are listed below:

Service Sheet Line #: 1 Service Sheet Line #: 1
Service Sheet Line Description: Painting Offices Building A Service Sheet Line Description: Painting Offices Building A
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Limit Order: Invoicing - Continued

From the PO view, select your invoice in the Related Documents section.

The invoice opens, click the History tab to view the routing and invoice status. The invoice
Routing Status remains On Hold and Invoice Status is Pending Approval until the Service
Entry Sheet is approved by 3M.

Once the Service Entry Sheet is Approved, the invoice transmits to 3M. The Routing Status
changes to Acknowledged and Invoice Status to Sent.

The Invoice and Service Entry Sheet are linked under the Related Documents section. The
status of the order displays as Partially Serviced and when Service Entry Sheet is approved
by 3M, the status changes to Partially Invoiced.

Invoice: NHTEST808 Furchase Order

Fafd WO
3500453005
AmnourtUndistiosed

Download PDF Export cXML

= s : Routing Status] Acknowledged
Detail Scheduled Payments History L

Related Documents
W test123
w
NHTESTR08 To_ 3M - QI - production QA Test123 Routing Stafus: Aclmowledged
tus: Pending Approval | Routing Status. On Hold et ;

TETWOIR UN. S AUg 2017 92958 AmGMT+01:00
bmitted By: John Smith
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Limit Order: Invoicing - Continued

If a Service Entry Sheet has incorrect information, it will be rejected by 3M. The invoice
Routing Status is changed to Rejected and the Invoice Status to Rejected.

Click the History tab to view Comments, which explain why the invoice was rejected and the
actions you should take to resubmit a corrected invoice.

Contact the 3M Buyer for clarification.

Invoice: NHTEST808 “ '

Download PDF  Export cXML

nnnnnnnn
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Free Text Description Service Order: Overview

Free Text Description Service Orders are used when 3M is requesting a fixed-rate service with
defined start and end dates.
The requirements for processing a Free Text Description Service Order through the SAP Business

Network are:

Purchase Order

Order Confirmation
Review

IMPORTANT: Ship Notices (ASNs) will only be required for Material Type Orders when material

goods are being shipped across international borders.
Use the Material Order instructions to create an ASN.

3M Back to Table of Contents 48
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Free Text Description Service Order: Purchase Order Review

. . . . Purchase
Locate the email you received informing you Order
Review

about your new PO from 3M.
Click Process Order. The PO view displays.

[EXTERNAL] 3M Test PO - DO NOT SHIP - (CI9-UR1) sent a new Purchase Order 4811795455
Purchase Order: 4811795455

R “3M Test PO - DO NOT SHIP - (CI9-UR1)" <ordersender-prod@ansmtp.ariba.com>

ms wit o this messa.

Ta:
3M Ariba Supplier Standard TEST 1500039
Wiejska 468

APAriba/\ |

3M Test PO - DO NOT SHIP - (C19-UR1) sent a new order

Your customer sent you this order through Anba Network

[

Or log into your Enterprise Account and open the Purchase Order from the Workbench:

Workbench 494 Customize

New orders Orders Items to confirm Items to ship Orders to invoice Remittances Invoices

Last 31 days

Back to Table of Contents
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Free Text Description Service Order: Order Confirmation

Order
Confirmation

Order Confirmations (POAs) are required to be completed prior to invoicing for all POs and
PO changes. Order Confirmations must be submitted within 48 hours of PO receipt.

Multiple Order Confirmations are not recommended for when the status is the same on all
lines. For example, all lines are back-ordered or accepted.

= |f you are unable to fulfill a line item, or if the amount or UOM is incorrect, you must be
in direct contact with the 3M Buyer. A Change Order or Cancelled Order will be issued.

= Do not reject any Purchase Order line items through the SAP Business Network.
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Free Text Description Service Order: Order Confirmation

- Continued

Quantity and Price:
=  You must contact the 3M Buyer to change the quantity or price.

= 3Missues a Change Order if changes are agreed to and approved through the order
confirmation or through direct contact (for exceptions) with your 3M Buyer.

= All Change Orders require a new order confirmation prior to submission of the invoice.

Unit of Measure (UOM):
= Review the UOM on the PO and verify it will be the UOM used when invoicing.

= |fthe UOM is incorrect, you must be in direct contact with the 3M Buyer and specify the
correct UOM needed in the Comments.

=  You will not be able to invoice in a different UOM than the UOM specified on the order.
= Invoices in a different UOM will be rejected.
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Free Text Description Service Order: Order Confirmation

- Continued

The steps for confirming Free Text Description Service Orders are:
1. From the PO view, click the Create Order Confirmation
drop-down menu and select either:
= Confirm Entire Order to confirm the order at the Header Level.
= Update Line Items to confirm or make modifications at the Line-Item Level.

2. The Order Confirmation Header displays, enter the Confirmation #, which is any
number you use to identify the order confirmation not to exceed 10 characters.

Confirming PO

Purchase Order: 35601514404

Confirm Entire

Order ¥ Order Confirmation Header
L—1]| Create Order Confirmation (27 Review Order Confirmation #: n432 // 2
1 — | '\_?_/' Confirmation POA4323
Confirm Entire Order fase LIEr= 3501518525
-------- ner:  3M Company Test System - PLEASE DO NOT Ship - (CIY
Update Line Items story )
- Supplier Reference:

Back to Table of Contents
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Free Text Description Service Order: Order Confirmation

- Continued Confirm Entire Order

A. Enter the Est. Completion Date, this should be the same as the need-by date. It is

applied to all line items.
B \

\>

B. Click Next.

Confirming PO

Confirm Entire . .
Order ¥ Order Confirmation Header
/o Review Order - ion i
) . Confirmation # >
\ ?_/' Confirmation | POA43-/ |
Associated Purchase Order #: 3501514423
Customer:  3M Company Test 5ys LEAS
Supplier Reference: | / |

Shipping and Tax Information

3M Back to Table of Contents
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Free Text Description Service Order: Order Confirmation

- Continued Update Line Items

a. Scroll down to view the line items and choose among the —
possible values for Free Text Description Service Orders: a

00001

= Confirm Based on Schedule Lines: Confirm based on
Schedule lines uses the need-by date. Continue to update
the status for each line item. |

= Confirm All: You received the PO and will perform the
requested work.

= Reject: Do not use the Reject status. If you are unable to
fulfill the requested service, you must be in direct contact

with the 3M Buyer. A Change Order or Cancelled Order
will be issued.

Note: You cannot use several statuses

Schedule Lines

for a single line item. Contact the Buyer 7 et oo
listed on the PO for assistance. 5 I i . | v
b. Click Next
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Free Text Description Service Order: Order Confirmation

- Continued

3. Review the order confirmation and click Submit.

L] L] L] 3
Your order confirmation is sent to 3M.
Confirming PO Submit
— Confirmation #: Untitled 03/31/2023
(1) Update ltem Status Supplier Reference
2/
@ Review Line Items
Confirmation
Line # P Custom R L T Gy (Unit) 4 Unit P btotal T Customer Location
¥ Loco Service 15 Feb 2023 $1,000.00 USD
D ltem
» Schedule Lines
nt Crds
Confirmed As Is (Sche li 1; Esti C It n Date: 15 Feb 2023)
1000110 2.000 (EA) $500.00 USD $1,000.00 USD
D ltem

Note: If you need to make further changes, click Previous to navigate back to the Update
window. Click Exit to completely exit the order confirmation. SAP Business Network will not
save the order confirmation.
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Free Text Description Service Order: Order Confirmation

- Continued

Order confirmation notifications are submitted based on your Supplier Profile configuration.
Upon completing your order confirmation, you will receive an email notifying you that an order
confirmation has been submitted.

[EXTERMAL] Order Confirmation PO&_1523 has been submitted to 3M Company - PLEASE DO NOT Ship - (CIG - RRS - QR1 - UR1)

. . ) =y Reply Wy Repdy i ¥ For
AnbaMetwarkAdmin «arderséndsr - prod 2 snsmip. a0 B oom
i | i Eheve are prodlen

with haw this mesage is diplayed, dick bere o view it in & web Beowier

This notification contains important information about your test Ariba acoount (ANID: AND1352147149-T).
Your purchase onder status
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Free Text Description Service Order: Invoicing

200 TR

Once an order is confirmed and services are rendered, create an invoice. An invoice cannot
be created until the order is confirmed.

If Material goods are being shipped across international borders, Ship Notices (ASNs) will be
required for Material Type Orders before the invoice can be created. Use the Material Order
instructions to create an ASN.

Important: Once you submit an invoice to 3M, a Service Entry Sheet (SES) is automatically
generated and routed to 3M for review and approval.

Before you start creating your invoice, please review the Country Specific Invoicing Rules for
3M to determine if any apply to your organization.

Note: If you need to create a credit on a Free Text Description Service Order, always use
Line-ltem Credit for the entire invoiced amount. Then, if the credit value is less than the actual
credit amount, create an invoice for the balance owed.
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Free Text Description Service Order: Invoicing - Continued

The steps for creating an invoice are:

1. Navigate to your 3M PO. Click the Create |rurchase order: 3501514404
Invoice drop-down menu and select the l l

Standard Invoice Option. /
Order Detail Order History 1 Credit Memo °

Line-Item Credit Memo

Reminder: If you need to create a credit
on a limit-order, use Line-Item Credit
Memo. If you use Credit Memo, it will be
rejected by 3M.

A pop-up warning displays indicating the invoice will generate the Service Entry Sheet for
you. The invoice is sent after 3M approves the Service Entry Sheet.

. . . Warning!
CI I C k th e Do n ,t s h ow me th Is messag e ag a I n +/ This customer requires service sheets for service orders. When you create an
° ° ° invoice without first creating a service sheet, Ariba creates a service sheet for you.
C h eC kbOX to d |Sa b | e th e Wa rn | n g | n th e futu re. The invoice is sent after the customer approves the service sheet.

Don't show me this message again
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Free Text Description Service Order: Invoicing - Continued

2. Select aline item to invoice. You can only invoice for one line item at a time on a Free
Text Description Service Order. If there are multiple lines on the order, you will need to
complete the invoicing steps again for each additional line.

3. Click Next.

Line ltems
Line # Part ID / Description
2 ° 10001 A
Service ltem
10002 4]
Service ltem 3
%l se R

\m
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Free Text Description Service Order: Invoicing - Continued

The Invoice Header displays. Information from the PO defaults into the invoice.
Fields with an asterisk (*) are required.

4. Enter the Invoice #. The Invoice # cannot exceed 16 characters. It can contain alpha and
numeric characters, but it cannot contain lowercase letters, leading zeros, dashes, slashes,
spaces, periods, or other special characters. Use a modified number if creating a
replacement invoice. For example, an A behind the original invoice number.

5. Enter the original Invoice Date.
The Invoice Date cannot be backdated more than 364 days.

¥ Invoice Header

Summary

4 \ Purchase Order: 3501514404

Invoice #:* | INV14404

T e Date:* | 16 Mar 2023

o

Remit To:  Ariba Supplier - 2

Japan
FUKUSHIMA KEN IWAK] SHI
Bill Tor  3M COMPANY

ST. PAUL, MN
United States

Back to Table of Contents
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Free Text Description Service Order:

Invoicing - Continued

6. Verify the Remit To address.
If you have configured several
addresses, select one from the
drop-down list that displays.

The Bill To address defaults
from the PO.

7. Tax can be submitted at the
Header Level or at the Line-Item
Level. Select the appropriate
option.

VERY IMPORTANT:

v

Invoice Header

Summary

Purchase Order:

3501514404

nvoice #* | [IATREEGLE

e Dater* | 16 Mar 2023

emit 1o! - aAriba Supplier - 2

Japan

FUKUSHIMA KEN IWAKI SHI

To! 3M COMPANY

ST. PAUL, MN
United States

Subtotal: $0.00 USD

otal Tax: $0.00 USD
Total Gross Amount:  $0.00 USD
Total Net Amount:  $0.00 USD

Amount Due: $0.00 USD

ader level tax () ®) Line level tax (D

Shipping

Header lew

el shipping (i ®) Line level ship ing (i)

For invoices originating from the European Union (EU), countries must provide additional information
on invoices when applicable as advised by EU directives. Refer to the Country Specific Invoicing
Rules for 3M. Enter the applicable information in the Additional Fields section e.g.: Date of Supply,
Supplier VAT ID (can be defaulted to your invoice from your Company Profile), Customer VAT ID etc.

STP500: SAP Business Network - Enterprise Account
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Free Text Description Service Order: Invoicing - Continued

8. Verify the Description.
9. Verify the Quantity.
10. Verify the Unit (Unit of Measure/UOM); it will default from the order. You will not be able

to invoice in a different UOM than the UOM specified on the order. Invoices in a different
UOM will be rejected.

11. Verify the Unit Price.
12. Optional: Enter the Service Start Date and the Service End Date.
13. Click on Update to allow Ariba to complete calculations.

Customer Part # Quantity UnifPrice

Quantity

e | ) ) IEEER
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Free Text Description Service Order: Invoicing - Continued

14. To add tax information to the line item, verify you have selected the Line level tax radio
button at the Header Level of the invoice. Click the Tax Category checkbox.

15. Select the tax type you want to apply from the drop-down list.

16. Click Add to Included Lines to include the tax line.

17. The Tax section displays under the service line. Review the Taxable Amount (this should
be the same as the Subtotal amount). Enter the tax rate in the Rate % field. The Tax
Amount will be calculated automatically by the system after you enter the Rate %.

14 15 16
Insert Line ltem Options
/| Tax Category VAT Add to Included Lines ‘l
17

Tax Category:* VAT Taxable Amount | $8,500.00 CAD |

Location: Tax Rate Type

Description: Rate(%) 20
Regime: Tax Amount
Exempt Deta (no value) -~
Date Of Pre-Payment: Date Of Supply 8 Nov 20158
Law Reference: Tnangular Transaction
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Free Text Description Service Order: Invoicing - Continued

Tax Exempt Only: If a Line Item is tax exempt, from the Exempt Detail drop-down menu
select Exempt or Zero Rated. In the Description field, provide a reason for tax exemption.

Tax EUR
&
Taxable Amount: | $8,500.00 CAD
Date of Supply is an EU directive for applicable countries.
Date Of Supply: | 8 Nov 2018

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Free Text Description Service Order: Invoicing - Continued

18. Once you have completed all applicable fields, click Next at the bottom of the page. The
Review page displays. Review your invoice for accuracy. Scroll down to view the line
item details and invoice totals. If no changes are needed, click Submit to send the invoice

to 3M.

Create Invoice [ Previous H Save l Exit

Confirm and submit this document. It will not be electronically signed according to the countries of origin and destination of invoice The document's originating country is:Canada. The document's destination is more than one country.
If you want your invoices to be stored in the Ariba long term document archiving, you can subscribe to an archiving service. Note that you will also be able to archive old invoices once you subscribe to the archiving service.

Standard Invoice

nvoice Number: INV14404 Subtotal: $200.00 USD
voice Date:  Thursday 16 Mar 2023 12:00 PM GMT-05:00 Total Tax: $0.00 USD
Original Purchase Order: 3501514404 Total Gross Amount: $200.00 USD 1 8
Total Net Amount: $200.00 USD
Amount Due: $200.00 USD

Click Previous to continue editing the invoice. Clicking Save puts the invoice into Drafts
(Fulfillment Menu Option > Drafts > Invoices tab); however, this is not recommended.
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Free Text Description Service Order: Invoicing - Continued

When an invoice is
submitted, you will
receive email
notifications that
inform you of the
status:

= Signed
» Verified
* Pending

SAP Ariba

Your customer 3M Test PO - DO NOT SHIP - (C19-UR1) updated your invoice on Ariba
Metwork. Click View Invoice to leg into your Ariba Network account (ANID
AND1392147149-T)

Country PL
Customer 3M Test PO - DO MOT SHIP - (C19-UR1)

Inveice INVEDS
nurmber

Invoice
i Sent

I Description: This document has been digitally signed

SAP Ariba

Your customer 3M Test PO - DO NOT SHIP - (CI9-UR1) updated your invoice on Ariba
MNetwork. Click View Invoice to log into your Ariba Network account [ANID;
AND1332147149-T)

Country PL

Customer  3M Test PO - DO NOT SHIP - (CI9-UR1)

Invoice

number INV205

Invoice

Status Sent

Description: This document has been digitally verified,

SAP Ariba

ANDT392147148-T).

Country PL

Invaice

INVS0S
number
Invaice
Status Sent

Your customer M Test PO - DO NOT SHIP - (CI9-UR1) updated your inveice on Ariba
Network. Click View Invoice to log into your Ariba Network account (ANID:

Customer 3M Test PO - DO NOT SHIP - (CI3-UR1)

Description: The document was added to the pending gueue for download

STP500: SAP Business Network - Enterprise Account 3M
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Free Text Description Service Order: Invoicing - Continued

If you selected to receive invoice notifications, you will receive emails regarding invoice
status.

The Invoice Statuses are:

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents

Sent / Processing: The invoice has been received and is being processed.
Pending Approval: The Service Sheet has been routed for approval.

Approved: The invoice has been processed and invoice amounts approved.

Rejected: The invoice has been rejected because it did not pass validation or the
Buyer/Accounts Payable canceled the invoice. The Comments contain text explaining why
the invoice was rejected and the actions you should take to resubmit a corrected invoice.
You may use the same invoice number for Rejected or Failed invoices.

Paid: The invoice amounts have been paid.




Free Text Description Service Order: Invoicing - Continued

For Service Entry Sheets, you will receive email notifications that inform you of the status:

» Added to the pending queue. This means the document has been sent to 3M.

* Accepted means it has been received by 3M.

Purchase Order #: 3500281834

Service Sheet #: NHTEST808
Service Sheet Status: Sent

Description: The document was added to the pending queue for download.

More details about the service outline line items are listed below:

Service Sheet Line #: 1
Service Sheet Line Description: Painting Offices Building A

STP500: SAP Business Network - Enterprise Account

Customer: 3M - QI1 - production QA

Purchase Order #: 3500281834

Service Sheet #: NHTEST808
Service Sheet Status: Sent
| Description: Accepted |

More details about the service outline line items are listed below:

Service Sheet Line #: 1
Service Sheet Line Description: Painting Offices Building A
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Free Text Description Service Order: Invoicing - Continued

From the PO view, select your invoice in the Related Documents section.

The invoice opens, click the History tab to view the routing and invoice status. The invoice
Routing Status remains On Hold and Invoice Status is Pending Approval until the Service
Entry Sheet is approved by 3M.

Once the Service Entry Sheet is Approved, the invoice transmits to 3M. The Routing Status
changes to Acknowledged and Invoice Status to Sent.

The Invoice and Service Entry Sheet are linked under the Related Documents section. The
status of the order displays as Partially Serviced and when Service Entry Sheet is approved
by 3M, the status changes to Partially Invoiced.

Purchase Order
Invoice: NHTEST808
3500453095
Arnaunt Undisclosed
Copy T Download PDF Export cXML
Routing Status] Acknowledged
Detail Scheduled Payments History Related Documents = TNV
W test123
v Test123 nowledged
NHIEST208 Io. 3M - QI1 - production QA .-“'- o
atus: Pending Approval J Routing Status: On Hold s
TWOTR UM, C AUg 2017 939 o8 AmGM1+01:00 Dalabad I el ricanoeTs
bmitted By: John Smith Related Documents .I\...-.::-::-:_
oL
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Free Text Description Service Order: Invoicing - Continued

If a Service Entry Sheet has incorrect information, it will be rejected by 3M. The invoice
Routing Status is changed to Rejected and the Invoice Status to Rejected.

Click the History tab to view Comments, which explain why the invoice was rejected and the
actions you should take to resubmit a corrected invoice.

Contact the 3M Buyer for clarification.

Invoice: NHTEST808 “ '

Download PDF  Export cXML

nnnnnnnnn
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Free Text Description Service Order: Invoicing - Continued

Additional Invoices

Once the remaining services are performed, a second invoice will need to be created for the
balance. Ariba will allow you to create an invoice for more than the remaining balance on the PO,
but the invoice will be rejected by 3M. After you have submitted the second invoice, verify the
invoice has been approved.

To verify the invoice status:

1. From the PO View, click the Invoice.

Routing Status: Acknowledged

Related Documents A= INV123

2. Click the History tab. ® test23 s
¥ Test123 T e
3. If you have over invoiced the /
Invoice Status shows as Rejected. 1 o
4. View the comments to view the error
details. 3
To submit a corrected invoice, 4 |—

create a new invoice from the Purchase Order.

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents




Material Order: Overview

Material Orders are used when 3M is purchasing tangible goods/materials. There are three
types of Material Orders:

= Free Text Description Material Orders are used when 3M is requesting a material that is not
in your catalog.

= Catalog Material Orders are used when 3M is requesting a material in which the Description
and Supplier part numbers are pulled in from your catalog data.

= 3M Material Orders are used when 3M is requesting a material in which the Description and
3M part numbers are pulled in from 3M Master Data.

The requirements for processing a Material Orders through the Ariba Business Network are:

Purchase Order Ship Notice

O“?'ef Confirmation (ASN)
Review
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Material Order: Purchase Order Review

Locate the email you received informing you Tchese > > >
about your new PO from 3M. Review

Click Process Order. The PO view displays.

[EXTERNAL] 3M Test PO - DO NOT SHIP - (CI9-UR1) sent a new Purchase Order 4811795455
Purchase Order: 4811795455

Create Order Confirmation » ‘ [ Create Ship Notice

(i) If there are problems wit
@ 4811795455 htm < Order Detall

R “3M Test PO - DO NOT SHIP - (CI19-UR1)" <ordersender-prod@ansmtp.ariba.com>

w this messa.

From:

= To:
AP A 'b SMWROCLAWSP.Z0. 0. 3M Ariba Supplier Standard TEST 1500039
riba 14 Wiejska 4/6/8
KOWALSKA 143
51-42 CLEW

3M Test PO - DO NOT SHIP - (C19-UR1) sent a new order

Your customer sent you this order through Anba Network

[ Process order

Or log into your Enterprise Account and open the Purchase Order from the Workbench:

Workbench g sages ~
Workbench 494 Customize
10 152 1 1 11 0.0c-:* 1?>
New orders Orders Items to confirm Items to ship Orders to invoice Remittances Invoices
Last 31 days
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Material Order: Order Confirmation

Order
Confirmation

Order Confirmations (POAs) are required to be completed prior to submitting Advance

Ship Notices and invoices for all POs and Change Orders. Order Confirmations must be
submitted within 48 hours of PO receipt.

Multiple Order Confirmations are not recommended for when the status is the same on all
lines. For example, all lines are back-ordered or accepted.

= |f you are unable to fulfill a line item, or if the amount or UOM is incorrect, you must be
in direct contact with the 3M Buyer. A Change Order or Cancelled Order will be issued.

= Do not reject any Purchase Order line items through the SAP Business Network.
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Material Order: Order Confirmation - Continued

Quantity and Price: Purchase Order Changes:

= You may propose changes to delivery date, quantity, and price on the Material Order:
Order Confirmation.

= 3Missues a Change Order if changes are agreed to and approved through the order
confirmation or through direct contact (for exceptions) with your 3M Buyer.

= All Change Orders require a new order confirmation prior to submission of the invoice.

Unit of Measure (UOM):
= Review the UOM on the PO and verify it will be the UOM used when invoicing.

= |fthe UOM is incorrect, you must be in direct contact with the 3M Buyer and specify the
correct UOM needed in the Comments.

=  You will not be able to invoice in a different UOM than the UOM specified on the order.
= Invoices in a different UOM will be rejected.
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Material Order: Order Confirmation - Continued

The steps for confirming Material Orders are:

1. From the PO view, click the Create Order Confirmation
drop-down menu and select either:

= Confirm Entire Order to confirm the order at the Header Level.
= Update Line Items to confirm or make modifications at the Line-Item Level.

2. The Order Confirmation Header displays, enter the Confirmation #, which is any
number you use to identify the order confirmation not to exceed 10 characters.

Purchase Order: 4815820806

Confirm Entire Order

Update Line ltems

REfETT e

Create Order Confirmation
T [ it ot Confirnation +_|

listory

Confirming PO

Confirm Entire
Order

Review Order

./5'\.
| ] N .
““/ Confirmation

v Order Confirmation Header

Aszo

ciated

Confirmation #:

POADBOG /

FUrChase UIder &7

stomer: 3M Company Test System - PLEASE DO NOT Ship - (CIG -

Supplier Reference:

4515820800

STP500: SAP Business Network - Enterprise Account
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Material Order: Order Confirmation - Continued

Confirm Entire Order

A. Enter the Est. Delivery Date. Use the need-by date. If you require a change, do not
confirm entire order. Go back and use Update Line items, which applies the changes

to all line items.
B. Click Next.

B\

@ Confirm Entire ) .
Order ¥ Order Confirmation Header
OF
pping a form:
ippin
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Material Order: Order Confirmation - Continued

Update Line Items

» Scroll down to view the line items and choose among the possible values for Material Orders:
a. Confirm: Enter the Quantity

b. Confirm with change in Unit Price, Delivery date, or Quantity: Click on Details,
to propose changes. If the Delivery date is not changed, enter the need-by date.

Xx. Do not use the Backorder or Reject statuses. If you are unable to fulfill a line item,
you must be in direct contact with the 3M Buyer. A Change Order or Cancelled Order
will be issued.

= Continue to update the

status for each line item. cen [ \ » x/
° . . Confirm Based on Schedule Lines I
= Once finished, click Next —
\ a b / e Shping D E

to proceed to the Review page.

Note: You should not use several statuses for a single line item. Contact the
Buyer list on the PO for assistance.
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Material Order: Order Confirmation - Continued

Update Line Items
Continued

= |f you confirmed only some lines of a multi-line PO, the Current Order Status of
those lines will show Confirmed, while the others will remain Unconfirmed.

STP500: SAP Business Network - Enterprise Account

Line Items
Line # Part #
10

Mon Catalog Hem
lescrption: Office Supplies 1

o i ] e T By e
Uurment LArger Saius

4 000 Confirmed With MNew Date 15

20 Mon Catalog Hem
Description:  Office Supplies 2
Current Crder Status
2,000  Unconfirmed
a0

Mon Catalog Hem
lescrption:  Office Supplies 3

e L TR
Uurment LArger Saius

| 2.000 Unconfirmed |
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Material Order: Order Confirmation - Continued

3. Review the order confirmation and click Submit. Your order confirmation is sent to 3M.

o

Subtotal

Purchase Ordes

The order confirmation is visible
under the Related Documents section
of the order.

Fallh
Asmgiint

Note: If you need to make further changes, click Previous to navigate back to the Update
window. Click Exit to completely exit the order confirmation. SAP Business Network will not
save the order confirmation.
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Material Order: Order Confirmation - Continued

Order confirmation notifications are submitted based on your Supplier Profile configuration.
Upon completing your order confirmation, you will receive an email notifying you that an order
confirmation has been submitted.

[EXTERNAL] Order Confirmation null has been submitted to 3M Test PO - DO NOT SHIP - (C19-UR1)
A N A . P Repl Reply F
AribaNetworkAdmin <ordersender-prod@ansmtp.ariba.com>
message is displayed, click here to view it in a web browser
This notification contains important information about your test Ariba account (ANID: AN01392147149-T).
Your purchase order status
117
! Te 1P
Mar 2022 3:35:2
Status
© 1996-2019 Ariba, Inc. All rights reserved. SAP Business Network Privacy Statement Security Disclosure
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Material Order: Ship Notice > >

Ship Notices, also referred to as Advance Ship Notice (ASNs), are required 24 hours prior to
the shipment arriving at 3M’s dock.

An Order Confirmation (POA) is required before you can submit a Ship Notice.

The PO will determine whether a Ship Notice (ASN) is required. If applicable, the Ship Notice
is required prior to invoicing.

ASNs must be accurate. 3M receiving processes are tied directly to information on the ASN.
Accuracy is monitored closely.

Note: Create Ship Notice (ASN) 24 hours prior to the the goods arriving at the 3M location.
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Material Order: Ship Notice - Continued

The steps for creating a Ship Notice (ASN) for Material Orders are:

1. From the PO view, click Create Ship Notice. Purchase Order: 4815620800

Create Ship Notice

The Ship Notice Header screen displays.
2. Enter a unique Packing Slip ID. Do not exceed 35 characters.

3. Enter the Delivery Date. The date selected should

represent your best estimate of the delivery date

IIIIIIII

to the 3M location. 2

w
J' " 1
5]
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Material Order: Ship Notice - Continued

4. If you are paying the freight, choose one of the —

Manage Carrier

options from the Carrier Name

drop-down list or select Manage Carrier

to create a new carrier.

5. |If freight is paid directly to the carrier by 3M,

select Other from the Carrier Name drop- o
down list and enter the 3M Carrier Vendor ID
(provided by 3M). |600005O ‘

Tracking No.:* ‘ BOL999 ‘

Bill of Lading No.:" BOL999 ‘
If you do not know the Carrier Vendor ID, rcking o | =
refer to the 3M Carrier Vendor ID List On 3M,S Please select Shipping Method from the dropdown list below

Shipping Method Motor

Shipping & Transportation Requirements

I

| 3M Supplier Direct website.
Reminder: For accurate information, change
the Supplier Direct Location based on the ship-to Country.

If the carrier is not listed, contact the 3M Buyer.

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents

Preferred Carriers

Default Carriers

Airbarne Express
Consolidated Freightways
DHL

EGL Eagle Global Logistics
EmeryWorldwide

FedEx

Linfox (Australia)
Menlo/IBM

Purolator Courier
Roadway Express

Test only

Toll Australia

UAL Cargo

UPS

US Postal Service

Yellow Freight

Other



https://www.3m.com/3M/en_US/suppliers-direct/suppliers/shipping-transportation/
https://www.3m.com/3M/en_US/suppliers-direct/suppliers/shipping-transportation/
https://www.3mcanada.ca/3M/en_CA/suppliers-direct/suppliers/global-shipping-transportation/

Material Order: Ship Notice - Continued

6. The Tracking No. is a required field. Do not include special characters or spaces.
7. The Bill of Lading No. is a required field. Do not include special characters or spaces.

8. Choose a Shipping Method from the drop-down menu.

v Ship Notice Header

SHIPPING 6 TRACKING

Packing Slip ID:* | NH1407TST Carrier Name:* Other

Invoice No.: 6000050

Requested Delivery Date: - Tracking No.:* | BOL999 I
Ship Notice Type | Select ~v 7 \
Bill of Lading No.:* | BOL999

Tracking Date:

Shipping Date:

Delivery Date:* | 21 Apr 2023

Please select Shipping Method from the dropdown list below

8 Shipping Method Motor v

Service Level:
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Material Order: Ship Notice - Continued

9. The highlighted fields in the Delivery and Transport information section should remain

with the system default values. These fields are not used by 3M but are required fields
in the SAP Business Network.

10. You should specify the ID or License Plate Number of the trailer, container or vehicle

delivering the goods to 3M in the Equipment Identification Code field. Do not include
special characters or spaces.

9

* DELIVERY AND TRANSPORT INFORMATION

Gross Weight Unit Sealing Party Code Seal ID

Add Transport Term
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Material Order: Ship Notice - Continued

11. Scroll down to the Order Items section. Update the quantity shipped for each line item
in the Ship Qty field.

12. The Batch ID and Production Date are required if the material is 3M batch managed.
The Supplier Batch number should be entered into the Batch ID field. The Batch ID
must be alpha numeric and not exceed 10 digits. It cannot begin with the number zero
nor include special characters or spaces. If you have questions on batch management,
contact the 3M Buyer.

13. Enter the Production Date, if applicable.
14. The Expiry Date is required if the material is shelf-life managed.

On the PO, Line-Item Level,
Oraer ltems click Details to view
Order # Line # Part # Customer Part # Oty Uit Need By Ship By Unit Rrice Subtotal axX Customer Locatior Information on Ship Notice
4800020012 10 12345 000000001100000166 1,000.000 EA 5 Jun 2018 $20.00 USD $50,000.00 USD [Optional].
escription:  Testing

Shipment Status Information on Ship Notice [Optional]

Tolal ltem Due Quantity. 1,000.000 EA SLIDF)”EI’ Batch

Confirmation Status . i

Tolal Confirmed Quantity. 1,000.000 EATotafBackordered Quantity. 0 EA

Line Ship Qty Batch ID Production Date Expiry Date

1 2 - - vdd Details
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Material Order: Ship Notice - Continued

Add Lines

Use Add Ship Notice Line if you are shipping in different quantities or for any amount with a
different batch ID or production date.

Order Items

Order No. Line No. Part No. Customer Part No. Qty Unit Need By Ship By Unit Price Subtotal Tax Customer Location

4815820806 10 000000002100266277 1.000 EA 21 Apr 2023 $299.00 USD $299.00 USD 1010 Remove
Description: REGULATOR,PRESSURE,AIR,0.25 FPT LINE

Shipment Status

Total ltem Due Quantity: 1 EA

Confirmation Status

Total Confirmed Quantity: 1 EA Total Backordered Quantity: 0 EA

Line Ship Qty Supplier Batch ID Country of Origin Production Date Expiry Date
‘ 1 ‘ ‘ ‘ ‘ - Select Country - v ‘ ‘ H Add  Remove
1 Details
2 ‘ 0 ‘ ‘ ‘ ‘ - Select Country - v ‘ ‘ H Add | Remove
Detail

Add Ship Notice Line I

Click on Remove if shipping Ship Qty in full.
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Material Order: Ship Notice - Continued

Additional line-item details are required on Ship Notices (ASNs).

Shipment Status

15. Click Add Details.

15 \
16. Click PACKAGING to enter the applicable information. 16 \ :;::z:z:;
17. Enter the Weight (Net Weight). This must be a numeric value. M
18. Enter the Gross Weight. This must be a numeric value
and a higher value than the Weight (Net Weight).
19. Begin typing the Unit (weight unit of measure) 17 18 19

then select from the available list.

Dimensions

Gross Volume

Gross Weight:

Unit Gross Weight:
Unit Net Weight:

Stack Height:

STP500: SAP Business Network - Enterprise Account 3M
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Material Order: Ship Notice - Continued

20. Click Next.

Create Ship Notice [

* Indicates required field

SHIP FROM DELIVER TO 20

Update Address

Ariba Supplier - 2 Update Address 3M Columbia/Stockroom
Japan Columbia, MO
FUKUSHIMA KEN IWAKI SHI United States

7 Ship Notice Header

21. Review the Ship Notice Summary page for Ship Notice (ASN) accuracy then click Submit.
Create Ship Notice m

Confirm and submit this document.

SHIP FROM DELIVER TO
Ariba Supplier - 2 3M Columbia/Stockroom 2 1
5400 Paris Road - -

Japan

970-1144 FUKUSHIMA KEN IWAKI SHI Columbia, MO 652029348

YOSHIMAKOGYODANCHI United States
IWAKI-SHI
SHIPPING TRACKING

Click Previous to continue editing the Ship Notice. Clicking Save puts the invoice into Drafts
(Fulfillment Menu Option > Drafts > Ship Notices tab); however, this is not recommended.
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Material Order: Ship Notice - Continued

After submitting your Ship Notice (ASN), the Purchase Order Status updates to Shipped.
If items are partially shipped, the Purchase Order Status updates to Partially Shipped.

Submitted Ship Notices (ASNs) can be viewed by clicking on the hyperlink under Related
Documents on the PO view. If the ASN routing status is Failed or Rejected, click on
History to review details on the failure.

Order Detail Order History

From: To: Purchase Order
Customer Ariba Supplier - 2 (Shipped)
3M COMPANY Japan 4815820806
3M CENTER - 220-9E-02 - 970-1144 FUKUSHIMA KEN IWAKI SHI Amount: $897.00 USD
ST. PAUL, Minnesota 55144 YOSHIMAKOGYODANCHI Version: 1
United States IWAKI-SHI
Phaone: Phone:
Email: skar.cw@mmm.com

Payment Terms ' Routing Status: Acknowledged
0.000% 60 — R
Net 60 Days Related Documents: NH1407TST

. FOADE06
Contact Information

L_Supolier Address Buver Headguarter Address
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Material Order: Invoicing Overview

PR

)

=D

Once an order is confirmed and a Ship Notice (ASN) created, create an invoice. For Material
Orders, an invoice cannot be created until the Purchase Order Confirmation and Ship Notice

(ASN) have been completed.

The SAP Business Network Supports:

= Detail Invoices: Apply against a single PO referencing line-item information.

= Partial Invoices:
— Apply against specific line items from a single Purchase Order.
— Partial quantity or subset of line items from a single Purchase Order.

= Credit Memo:
— Credit Memo (PO or Invoice) Line-ltem Level.

STP500: SAP Business Network - Enterprise Account 3M
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Material Order: Invoicing Overview - Continued

The SAP Business Network does not support:

STP500: SAP Business Network - Enterprise Account 3M Back to Table of Contents

Paper Invoices: Once enabled on the network, 3M will no longer accept paper invoices for POs sent
through SAP Business Network.

Header or Summary Invoices: A single invoice that does not provide line-item details.
Summary or Consolidated Invoices: Invoices that apply against multiple POs.
Invoicing for Purchasing Cards (P-Cards): An invoice for an order placed using a P-Card.

Duplicate Invoices: A new and unique invoice number must be provided for each invoice. 3M rejects
duplicate invoice numbers unless resubmitting a corrected invoice with a previously Failed or Rejected
status on SAP Business Network.

Cancel Invoices: 3M does not support the ability for Suppliers to cancel invoices. Suppliers must
issue a credit memo for previously submitted invoices.

Non-PO Invoices: Not supported by 3M through the SAP Business Network.

Attachments: Not supported by 3M through the SAP Business Network. Suppliers should send any
additional information to their appropriate 3M representative.




Material Order: Invoicing

Before you start creating your invoice, please review the Country Specific Invoicing Rules

for 3M to determine if any apply to your organization.

The steps for creating an invoice are:

1. Navigate to your 3M PO. Click the Create Invoice
drop-down menu and select the Standard Invoice
option. Create Invoice will not be available until
the Ship Notice (ASN) has been completed.

Purchase Order: 4815820806

Create Order Confirmation ] l Create Ship Notice J__
Standard Invoice
Order Detail Order History Credit Memo °

I Line-Item Credit Memo |

Reminder: If you need to create a credit on a limit-order, use Line-Item Credit Memo.

If you use Credit Memo, it will be rejected by 3M.

STP500: SAP Business Network - Enterprise Account 3M
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Material Order: Invoicing - Continued

The Invoice Header displays. Information from the PO defaults into the invoice.
Fields with an asterisk (*) are required.

2. Enter the Invoice #. The Invoice # cannot exceed 16 characters. It can contain alpha and
numeric characters, but it cannot contain lowercase letters, leading zeros, dashes, slashes,
spaces, periods, or other special characters. Use a modified number if creating a
replacement invoice. For example, an A behind the original invoice number.

3. Enter the original Invoice Date.
The Invoice Date cannot be backdated more than 364 days.

4. Verify the Remit To address. 7 Invoice Header
If you have configured several addresses, o T
select one from the drop-down list that displays. e Lo |
/I Invoice Date:* | 21 Apr 2023 =
. 3 / Service Description:
The Bill To address defaults from the PO. o |
4 - ;;Kgs:gi.:I:EN\WAK\SH\
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Material Order: Invoicing - Continued

5. Tax can be submitted at the Header Level or the Line-Item Level. Select the

appropriate option in the Tax section and choose the applicable Category. =X

5

Tax (i) /

\

For invoices where VAT is applicable, the Supplier ®) Header leveltax O Line tevel tax ©

VAT/Tax ID field is mandatory. You can automatically Catogory | sales Tax

default your VAT ID onto the invoice by adding it to your o
company profile. VAT numbers cannot contain spaces, escrpton
hyphens or any special characters. If these fields are Regime:
not applicable, leave the fields blank. Use NA when
shipping to the United States.

VERY IMPORTANT:

For invoices originating from the European Union (EU), countries must provide additional

information on invoices when applicable as advised by EU directives. Refer to the Country

Specific Invoicing Rules for 3M. Enter the applicable information in the Additional Fields
section e.g.: Date of Supply, Supplier VAT ID (can be defaulted to your invoice from your
Company Profile), Customer VAT ID etc.
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Material Order: Invoicing - Continued

6. Shipping Costs must be entered at the Header Level unless you are an integrated Supplier.

If you are an integrated Supplier, enter shipping charges at the Line-Item Level.

a)
b)

c)

Choose Header level shipping.

Click on Add to Header.

Select the Shipping Cost
in the drop-down menu.

v Invoice Header

* Indicates required fisld /H Add to Header + l

o

Shipping

. Header level shipping 0

Ship From: 3M Ariba Supplier Standard TEST 1022393

COMPANYPROFILE_1_Bielany Wroctawskie
Lower Silesia
Poland

Shipping Cost

Supplier VAT

Supplier VAT/Tax ID: ES01234567690

Spectat-Herrgie—fe-

Comment

provincia o
Payment Tei scription:
Add to Header /

Note: Adding the shipping costs at the Line Level will cause your invoice to be delayed or rejected by 3M.

STP500: SAP Business Network - Enterprise Account
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Material Order: Invoicing - Continued

6. Shipping Costs must be entered at the Header Level unless you are an integrated Supplier.

If you are an integrated Supplier, enter shipping charges at the Line-Item Level.
- Continued

d) Enter the Shipping Amount and Shipping Date in the Shipping Cost section.

Shipping

'.' Header level shipping 0 \__/ Line level shipping ©

Ship From: 3M Ariba Supplier Standard TEST 1022393 d Ship To:  3M Wroclaw SP.Z 0.0/Agnieszka Celmer
Wroctaw

D5L
Poland

COMPANYPROFILE_1_Bielany Wroctawskie
Lower Silesia
Poland

Shipping Cost

Shipping Amount

Note: Adding the shipping costs at the Line-ltem Level (if you are not integrated) will cause your invoice
to be delayed or rejected by 3M.
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Material Order: Invoicing - Continued

7. Comments can be added to the Header Level by selecting from the Add to Header drop-
down list.

ADDITIOMAL FIELDS

[Tl 1nformaticn Cnly. No action is required from the customer.
Supplier Account ID #:

Customer Reference:

Supplier: 3M - TEST supplier 2 Customer: 3M CANADA COMPANY View/Edit
Addresses
london OMN LOMNDOMN O
Canada

Canada
Email:

SUPPLIER VAT

Supplier WAT,/Tax ID: VATID123456

Prowvincial {Canadian) Sales Tax Exemption Mumber:

I Add to Header - I\

Attachments are not supported by 3M
through the Ariba Network. Suppliers

should send any additional information
to their appropriate 3M representative.
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Material Order: Invoicing - Continued

If you selected Line level tax at the Header Level, you need add tax lines to every line item you
Want to inVOice. Header level tax ! @) Line level tax

8. To add tax information to the line item, verify you have selected the Line level tax radio
button at the Header Level of the invoice. Click the Tax Category checkbox.

9. Select the tax type you want to apply from the drop-down list.
10. Click Add to Included Lines to include the tax line.

11. The Tax section displays under the service line. Review the Taxable Amount (this should be
the same as the Subtotal amount). Enter the tax rate in the Rate % field. The Tax Amount will
be calculated automatically by the system after you enter the Rate % .

Insert Line ltem Options

8 J Tax Category VAT

10

ategory:* | VAT Taxable Amount: | $8,600.00 CAD

11

Tax Rate Type:

Rate(%): | 20 L

Regime: Tax Amount
Exempt Deta (no value) ~
Date Of Pre-Payment: = Date Of Supply 8 Nov 2018 =

Law Reference: Triangular Transaction
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Material Order: Invoicing - Continued

Tax Exempt Only: If a Line Item is tax exempt, from the Exempt Detail drop-down menu
select Exempt or Zero Rated. In the Description field, provide a reason for tax exemption.

Tax *| war axable Amount: | 500,00 EUR
=
Taxable Amount: | $8,500.00 CAD
Date of Supply is an EU directive for applicable countries.
Exempt Detal (no value) ~
Date Of Supply: | 8 Nov 2018
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Material Order: Invoicing - Continued

12. Scroll down to the Line Items section. Click on the toggle to include or exclude the line
item from the invoice.
If the green toggle is visible, the line item is included on invoice.
If the grey toggle is visible, the line item is excluded from the invoice.
You can also select the checkbox to the left of the item and click Delete to remove the line
item from the invoice. You can generate another invoice later for remaining items.

. . Line ltems

It is the best practice to remove . 13

any lines from the invoice that ) o

have not been Shipped. MNo Include Customer Part # Quantity Unit
v 10 @ MATERIAL REGULATOR,PRESSURE,AIR,0.25 FPT LINE 00000000210026627) 1 EA|

13. Update the Quantity for each o B

line item, if invoicing for part g

Of the fu” quantity Ordered. No Include Type Part # Description Customer Part # Quantity Unit
v 20 @ MATERIAL REGULATOR PRESSURE,AIR,0.25 FPT LINE 000000002100266277 1 EA|
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Material Order: Invoicing - Continued

14. To add miscellaneous charges (except shipping charges), select Add Material from
the Add drop-down menu.

Additional fields are available for miscellaneous charges:

= Assist Line toms

= Commissions T s s

= Insurance O
» Packaging and Packing

= Royalties and License Fees N ey | e

» Tax Related Charges B

= QOther

Note: Do not use Add General Service or Add Labor Service for shipping costs.
SHIPPING COSTS MUST BE ADDED AT THE HEADER LEVEL.
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Material Order: Invoicing - Continued

15. Once you have completed all applicable fields, click Next at the bottom of the page.
The Review page displays. Review your invoice for accuracy. Scroll down to view the
line item details and invoice totals. If no changes are needed, click Submit to send the
invoice to 3M.

Create Invoice { Previous

Confirm and submit this document. It will not be electronically signed according to the countries of origin and destination of invoice. The document's originating country is:Canada. The document's destinatior\country is:United
States. If you want your invoices to be stored in the Ariba long term document archiving, you can subscribe to an archiving service. Note that you will also be able to archive old invoices once you subscribe tothe archiving service.

Standard Invoice

Invoice Number: INV0806 Subtotal: $897.00 USD
Invoice Date: Friday 21 Apr 2023 12:00 PM GMT-05:00 Total Tax: $0.00 USD 1 5
Original Purchase Order: 4815820806 Total Gross Amount: $897.00 USD
Total Net Amount: $897.00 USD
Amount Due: $897.00 USD

Click Previous to continue editing the invoice. Clicking Save puts the invoice into Drafts
(Fulfillment Menu Option > Drafts > Invoices tab); however, this is not recommended.
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Material Order: Invoicing - Continued

When an invoice is
submitted, you will
receive emails that
inform you of the
status:

= Signed
= Verified
* Pending

SAP Ariba

Your customer 3M Test PO - DO NOT SHIP - (C19-UR1) updated your invoice on Ariba
Metwork. Click View Invoice to leg into your Ariba Network account (ANID:
AND1392147149-T)

Country PL
Customer 3M Test PO - DO MOT SHIP - (C19-UR1)

Inveice
nurmber

INV505

Invoice
Sent

l Description: This document has been digitally signed

SAP Ariba

Your customer 3M Test PO - DO NOT SHIP - (CI9-UR1) updated your invoice on Ariba
MNetwork. Click View Invoice to log into your Ariba Network account [ANID;
AND1332147149-T)

Country PL

Customer  3M Test PO - DO NOT SHIP - (CI9-UR1)

Invoice

number INV205

Invoice

Status Sent

Description: This document has been digitally verified,

SAP Ariba

ANDT392147148-T).

Country PL

Invaice

INVS0S
number
Invaice
Status Sent

Your customer M Test PO - DO NOT SHIP - (CI9-UR1) updated your inveice on Ariba
Network. Click View Invoice to log into your Ariba Network account (ANID:

Customer 3M Test PO - DO NOT SHIP - (CI3-UR1)

Description: The document was added to the pending gueue for download

STP500: SAP Business Network - Enterprise Account 3M
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Material Order: Invoicing - Continued

If you opted to receive invoice notifications, you will receive emails regarding invoice status.

The Invoice Statuses are:
= Sent / Processing: The invoice has been received and is being processed.
= Approved: The invoice has been processed and invoice amounts approved.

= Rejected: The invoice has been rejected because it did not pass validation or the
Buyer/Accounts Payable canceled the invoice. The Comments contain text explaining why
the invoice was rejected and the actions you should take to resubmit a corrected invoice.
You may use the same invoice number for Rejected or Failed invoices. If the reason is
unknown, contact the 3M Buyer.

= Paid: The invoice amounts have been paid.
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Material Order: Invoicing - Continued

Once the invoice transmits to 3M, the Routing Status changes

to Acknowledged.

If you created an invoice for less than the quantity of the PO
(see next slide), the Purchase Order status will be Partially invoiced.

From the PO view, select your invoice in the
Related Documents section.

The invoice opens, click the History tab to
view the routing and invoice status.

STP500: SAP Business Network - Enterprise Account

Purchase Order

(Partially Invoiced)

Amount: $3,875.00 USD

Routing Status: Acknowledged

Related Documents: DNOO5

2982989

3898989
More(Z) »

Invoice: 3898989

Create Line-ltem Credit Memo

Copy This Invoice Cancel

Detail Scheduled Payments History

Invoice: 3898989
Invoice Status: Sent

Received By Ariba Network On: 16 Mar 2023 4:37:48 AM GMT-05:00

Submitted By: Laetitia FONTAINE

History

Status Comments

The invoice was successfully received.
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Material Order: Invoicing - Continued

Additional Invoices

If the PO was not invoiced in full, additional invoices will need to be created for the remaining
balance. Ariba will allow you to create an invoice for more than the remaining quantity on the
PO, but the invoice will be rejected by 3M. After you have submitted the additional invoice(s),
verify that the invoice has been approved.

To verify the invoice status: etatod Dot
1. From the PO View, click the Invoice. gl
2. Click the History tab. /
3. If you have over invoiced or if there is 1 i
incorrect information, the invoice Routing Status
is changed to Rejected and Invoice Status shows 5 | —
as Rejected. P
4. View the comments to view the error 3 1
details.
To submit a corrected invoice, create a new invoice a2

from the Purchase Order.
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Line-ltem Credit Memo

Before you start creating your Line-Item Credit Memo, please review the Country Specific
Invoicing Rules for 3M to determine if any apply to your organization.

The steps for creating a Line-ltem Credit Memo are:

1. From the PO view, click the Create Invoice drop-down menu and select the Line-Item
Credit Memo option.

Purchase Order: 3501118218

l Create Order Confirmation » ‘ I Cre"taﬁhipMH— I

1 & Standard Invoice

i Order History Credit Memo °
Line-ltem Credit Memo I

Reminder: If you need to create a credit, use Line-Item Credit Memo. If you use Credit Memo,
it will be rejected by 3M.

Note: Line-Item Credit Memos on Limit Orders must be for the entire invoiced amount.
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Line-ltem Credit Memo - Continued

2. Click the radio button to the left of the Invoice # to which the credit will be
issued against.

3. Click Create Line-Item Credit Memo.

Line-ltem Memo

2 Invoices (1)

\ Invoice & Customer Reference Submit Method Origin Self Billing Source Doc
3M Company Test System - PLEASE DO NOT Ship - (CIG - RRS - QR1 -
\@ EeE UR1L) P . Lo ! 3501118218 Online supplier No Crder

3 :-} Create Line-ltem Credit Memo 1 [ Create Line-ltem Debit Memo ] | Edit l [ Copy J [ Create Non-PO Invaice
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Line-ltem Credit Memo - Continued

The Create Line-Item Credit Memo Header displays. Information from the PO defaults into the
invoice. Fields with an asterisk (*) are required.

4. Enter the Credit Memo #. The Credit Memo # cannot exceed 16 characters. It can contain
alpha and numeric characters, but it cannot contain lowercase letters, leading zeros,
dashes, slashes, spaces, periods, or other special characters.

Create Line-ltem Credit Memo

5. Enter the original Credit Memo Date.
The Credit Memo Date cannot be backdated + Invoice Heager 4

more than 364 days. -
6. Verify the Remit To address. — 5

If you have configured several addresses,

select one from the drop-down list that displays. 5

The Bill To address defaults from the PO.

sssssss

By default, the original invoice values display and are summarized with a negative value. Once
you select your line items and adjust the Quantity and Value, the summary will update.
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Line-ltem Credit Memo - Continued

7. Shipping Costs must be entered at the
Header Level unless you are an integrated
Supplier. If you are an integrated Supplier,
enter shipping charges at the Line-ltem
Level.

a) Choose Header level shipping.
b) Click on Add to Header.

c) Select the appropriate option in
the drop-down menu.

d) Enter the Shipping Amount and
Shipping Date in the Shipping Cost
section.

Shipping

(@) Header level shipping (i () Line level shipping (©)
Ship From: Ariba Supplier - 2\

Japan
FUKUSHIMA KEM IWAKI SHI

Add to Header + ‘

Tax

Shipping Cost

\

Shipping Tax
Shipping Documents
Special Handling

Special Handling Tax

Additional Reference Documents and Dates

Comment

Shipping Cost

—
—

Shipping Amount:

Shipping Date:

STP500: SAP Business Network - Enterprise Account 3M
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Line-ltem Credit Memo - Continued

8. Comments can be added to the Header Level by selecting from the Add to Header drop-
down list.

Attachments are not supported by 3M through the Ariba Network. Suppliers should
send any additional information to their appropriate 3M representative.

ADDITIONAL FIELDS
Information Onby. Mo action is required from the customer.
Supplier Account ID #:

Customer Reference:

Supplier: 3M - TEST supplier 2 Customer: 3M CANADA COMPANY Miew/Edit
Addresses
londan M LOMDHOMN ON
Canada Canada
Email:

SUPPLIER VAT
Supplier VAT, Tax ID: VATIDL?3456

Prowvincial {Canadian) Sales Tax Exemption Mumber:

I Add to Header - K
g r——- e
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Line-ltem Credit Memo - Continued

9. Tax credit can be submitted at the Header Level or at the Line-Item Level. Select the
appropriate option in the Tax section. If submitting at the Header Level, once you adjust
the line-item quantity and value, the Taxable Amount and Tax Amount will automatically
recalculate based on the line-item value.

eader level tax () Line level tax (T
9 / Category:® VAT Taxable Amount: | $-100.00 GAD

Rate{% 12

ax Amount 5-13.00 CAD

Exempt Detai (nowvalue)

If VAT is applicable, the Supplier VAT/Tax ID field is mandatory. VAT numbers cannot
contain spaces, hyphens or any special characters. If these fields are not applicable, leave
the fields blank. Use NA when shipping to the United States.

VERY IMPORTANT:

For invoices originating from the European Union (EU), countries must provide additional information on
invoices when applicable as advised by EU directives. Refer to the Country Specific Invoicing Rules for 3M.
Enter the applicable information in the Additional Fields section e.g.: Date of Supply, Supplier VAT ID (can be
defaulted to your invoice from your Company Profile), Customer VAT ID etc.
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Line-ltem Credit Memo - Continued

If you selected Line level tax at the Header Level, you need add tax lines to every line item on
the Line-ltem Credit Memo.

10. To add tax information to the line item, verify you have selected the Line level tax radio
button at the Header Level of the Line-ltem Credit Memo. Click the Tax Category checkbox.

11. Select the tax type you want to apply from the drop-down list.

12. Click Add to Included Lines to include the tax line.
13. The Tax section displays under the service line. Review the Taxable Amount (this should be

the same as the Subtotal amount). Enter the tax rate in the Rate % field. The Tax Amount will
be calculated automatically by the system after you enter the Rate % .

Insert Line ltem Options

1 O o | Tax Category VAT

12

Taxable Amount: | $8,600.00 CAD

13

Tax Rate Type

Rate(%): | 20 —

Tax Amount
Exempt Deta (no value) ~
Date Of Pre-Payment: = Date Of Supply: | 8 Nov 2018 =

Law Reference: Triangular Transaction
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Line-ltem Credit Memo - Continued

Tax Exempt Only: If a Line Item is tax exempt, from the Exempt Detail drop-down menu
select Exempt or Zero Rated. In the Description field, provide a reason for tax exemption.

Tax *| war Taxable Amount: | 500.00 EUR
=
Taxable Amount | $8,500.00 CAD
Date of Supply is an EU directive for applicable countries.
Exempt Detal (no value) ~
Date Of Supply: | 8 Nov 2018
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Line-ltem Credit Memo - Continued

14. Scroll down to the Line Items section. Click on the toggle to include or exclude the line

item from the Line-ltem Credit Memo.

If the green toggle is visible, the line item is included on the Line-ltem Credit Memo.
If the grey toggle is visible, the line item is excluded from the Line-ltem Credit Memo.

15. Update the Quantity as a negative value.

16. Adjust the Unit Price, if editable. This will remain a positive value.

17. To add a comment, click
Line Item Actions and
select the Comments
option. The Comments
field displays at the Line-
Item Level.

18. Click Update to refresh
the data or Next to review
and submit.

STP500: SAP Business Network - Enterprise Account

Line ltems

14

15

Pricing Detalls

Insert Lina am Options
T Sffegor 0% VAT /D Tax
! 1 Typs Part #
L] AATERLA) L8 25

Comments

1 6 1 Line tems, 1 Inchided, 0 Previoushy Fully Invoiced

17

18

i
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Line-ltem Credit Memo - Continued

19. To add miscellaneous charges (except shipping charges), select Add Material from
the Add drop-down menu.

Additional fields are available for miscellaneous charges:

Assist

Commissions

Insurance

Packaging and Packing
Royalties and License Fees
Tax Related Charges
Other

STP500: SAP Business Network - Enterprise Account

Line ltems

Insert Line ltem Options

10 ) MATERIAL

Pricing Details

0% VAT /0 Tax Shipping Documents

Part # Description

Non Cataleg Item Office Supplies

=

; cions +_ ||
Line ltem Actions

Add Material
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Line-ltem Credit Memo - Continued

20. Once you have completed all applicable fields, click Next at the bottom of the page.
The Review page displays. Review your Line-ltem Credit Memo for accuracy. Scroll
down to view the line item details and document totals.

If no changes are needed, click Submit to send the Line-ltem Credit Memo to 3M.

Click Previous to continue editing the Line-Item Credit Memo.

Create Line-ltem Credit Memo

Confirm and submit the line-item credit memo. It will be electronically signed according to the compliance map and your customer's invoice rules. This transaction qualifies as Cross-Border trade. The document'd originating country
is: Finland. The document's destination country is: United States.
If you want your invoices to be stored in the Ariba long ferm document archiving, you can subscribe to an archiving service. Note that you will also be able to archive old invoices once you subscribe to the archiving service.

Line-ltem Credit Memo

20

{Original Invaoice No: MB3342T8)

Credit Memo # ; CR123 Subtotal $-820.00 CAD
Credit Memo Date : Thursday 15 Dec 2018 2:10 PM GMT-06.00 Total Tax 30.00 GAD
Drigingl Invoice No - MB3342T8 Total Gross Amount §-530.00 CAD

Original Inveice Date ; Wednesday 14 Dec 2018 7-42 PM GMT-08:00 Total Net Ameunt §-830.00 CAD
P Order - 4500002242 Amount Due $-830.00 CAD
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Next Steps

Familiarize yourself with Ariba. When 3M sends a new PO, you will receive an email from
Ariba with a link to process the order. By clicking that button, you will be redirected to your
Ariba Enterprise Account where the PO can be processed.

Ensure all transactions are done electronically through the SAP Ariba Network because
paper/pdf documents will no longer accepted by 3M.

Training documents on how to process 3M POs in Ariba can be downloaded here:
https://www.3m.com/3M/en_US/suppliers-direct/resources/supplier-learning-academy/

Click on SAP Ariba Network Enterprise Account

. . . Available Trainings
to view available tutorials.

Select the tab for the training you need.

Additional links and information
are on the last page of this document.

eCommerce Available LIVE Trainings

SAP Ariba Network Enterprise
Account

SAP Ariba Network Standard Account
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Next Steps - Continued

Refer to the additional documentation available on the 3M Supplier
Information Portal accessible from the Customer Relationships page of e
your AN account.

Company Profile

Marketing Profile Account Settings

Navigation: From the Account Settings drop-down menu, select M s
Settings, then Customer Relationships. From your Current Customers
list, search for 3M Company and click Apply. This opens the Customer e Cusiomas

Details of 3M's Company Profile. Click on the Sharing Link icon then
click on Reference Documents.

If you are a Supplier interested in using commerce eXtensible Markup
Language (cXML) to transact on the SAP Business Network, refer to the
cXML documents posted on the Supplier Information Portal and _
the Help page. This option is only available to Enterprise account
holders.

|:| 3M Supplier cXML Guidelines Other 3M Company 11 May 2023

|:| 3M Supplier cXML Integration Info Pack Other 3M Company 11 May 2023
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https://help.sap.com/docs/sap-business-network-for-procurement

Further Information and Training

For questions on how to use Ariba, visit the Ariba m— [P 7S
Help Center in your account.

Documentation

Support

[ What's new in Enterprise ac..

The Ariba Customer Support can be contacted via email: LT —
https://support.ariba.com/interactive_email?locale=en Itroducing the new SAP Busin.

{3 Introducing the new help ce

[ Finding orders, invoices, an..

[ Adding payment tiles (2:48)

Connect with 3M's Supplier eCommerce Support for
all inquiries on transacting electronically with 3M.
Filter by region, so the correct 3M eCommerce
Team receives your message.

Select your company's region

Filter region

Americas

Europe

Middle East & Africa
Asia & Pacific
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