
The 3M advantage
The combination of 3M and 
M*Modal allows us to use our 
strengths to close the loop between 
care and revenue integrity.

Our advanced speech understanding 
solution is designed to optimize 
the EHR experience, drive 
higher quality documentation 
and enable physicians to spend 
more time with their patients. 

Unified workflow
Cloud-based 3M™ M*Modal Fluency Direct is engineered to support Altera Digital Health 
acute care and ambulatory electronic health records (EHRs). AI-powered computer-
assisted physician documentation (CAPD) combines documentation creation and clinical 
documentation integrity (CDI) into a unified workflow. 

All Altera Digital Health acute care and ambulatory EHRs are fully supported by 3M, both 
inside and outside virtual environments.

• Altera Digital Health Sunrise™ is supported in a Citrix® environment and fully
compatible with 3M Fluency Direct for easy access to direct dictation, single sign-
on and a robust library of commands. The technology provides real time, automated
CAPD feedback to clinicians as the note is created in the EHR via templates, typing,
dot phrases or real time speech recognition. This optimizes physician workflows by
delivering timely, context-specific and high value feedback to doctors proactively in
support of CDI, ICD-10 and best practices.

• Altera Digital Health TouchWorks® is fully compatible with 3M Fluency Direct,
whether it is deployed virtually or locally, so that users can have complete text,
command-and-control support natively within the application. 3M CAPD technology
can also deliver physician-assistive insights on hierarchical condition categories
(HCCs) opportunities and codes, as well as patient disease states, problems and care
needs at the point of care and within the EHR documentation workflows.

• Altera Digital Health Paragon™, the web-based EHR, is fully compatible with 3M
Fluency Direct and CAPD technology for a smart, speech-driven workflow to
improve physician efficiency and satisfaction, thereby improving documentation
quality and creating time to care for doctors.
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3M™ M*Modal Fluency Direct compatibility 
with Altera Digital Health 
• Combine documentation and CDI into one workflow with CAPD

• Speech enable Altera Digital Health EHR systems so that clinicians of any medical specialty can create
better, faster and more complete documentation

• Create time to care with an AI-powered closed-loop clinical documentation system using
CAPD functionality
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Call today
For more information on how 
3M products and services 
can assist your organization, 
contact your 3M sales 
representative, call us toll-free 
at  800-367-2447, or visit us 
online at www.3M.com/his.
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