
 

3M remains committed to providing quality products and services to our customers. We apologize for any inconvenience that 
this situation may cause you. We appreciate your continued support of 3M Fall Protection products and services.  

3M 始終致力於為客戶提供優質的產品和服務。 對於這種情況可能給您帶來的不便，我們深表歉意。 我們感謝您對 3M 墜落防

護產品和服務的持續支援。  

 www.3M.com/FallProtection  Customer Service:   
Canada: 3mcafpserviceaction@mmm.com | 1-833-998-2243 
US:         3musfpserviceaction@mmm.com | 1-833-638-2697 
 

3M Fall Protection 3833 SALA Way 
Red Wing, MN 55066 

 

 

 

 

 
 
 
Products 產品: 

Select 3M™ DBI-SALA® ShockWave™2 Arc Flash Shock Absorbing Lanyards  

部分 3M™ DBI-SALA® ShockWave™2 弧閃緩衝安全繩 
Impacted Dates 受影響產品的製造日期: 

Prior to June  2022 年 6 月之前 

 

 

 
As part of 3M Fall Protection’s ongoing commitment to delivering high quality safety equipment, we are notifying 
our customers of the following information related to specific 3M™ DBI-SALA® ShockWave™2 Arc Flash Shock 
Absorbing Lanyards. During an internal review, 3M Fall Protection has identified a potential manufacturing issue 
with a limited number of devices. This manufacturing issue could result in the lanyard not performing properly in 
the event of a fall, which could result in severe injury or death. Please reference Appendix A for products that are 
impacted by this notice. There have been no reports of injuries, accidents, or complaints associated with this issue. 
 
3M 墜落防護業務部一直致力於提供高品質的安全防護設備，就部分 3M™ DBI-SALA® ShockWave™2 弧閃緩衝

安全繩，我們通知客戶以下訊息。在內部審查過程中，3M 墜落防護業務部發現了有限數量的設備可能存在製造

問題。此製造問題可能導致安全繩在墜落時無法正常運作，從而可能導致重傷或死亡。本通知涉及的受影響產品

請見附錄 A。目前並沒有與此問題相關的受傷、事故或申訴報告。 
 
 
 

3M Fall Protection is issuing a “Stop Use /Recall” notice for select 
3M™ DBI-SALA® ShockWave™2 Arc Flash Shock Absorbing 
Lanyards. 3M 墜落防護業務部在此發佈 3M™ DBI-SALA®  

ShockWave™2 弧閃緩衝安全繩的“停止使用/召回”通知 

June 2022 

2022年 6月 

Immediate Action Required 

請立即採取行動 

Stop Use/Recall 停止使用/召回 
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End Users 終端使用者 

Please follow the steps listed below: 

請按照下列步驟操作： 

Step 1: Locate the label on the device (see images at right) to determine 
the model number. If the device is an impacted model (reference 
Appendix A), remove the product from service.  
步驟 1：在設備上找到標籤（見右圖）以確定型號。如果設備是受影響

的型號（參見附錄 A），請停止使用該產品。 

 

Step 2: Once you have confirmed the part number, go to 
www.ShockWaveRecall.com and follow the instructions to return your 
device. As soon as a replacement product solution is available, 3M will 
replace your device, as per our standard warranty. Additional details can 
be found at the website listed above. 
步驟 2：確認型號後，請訪問 www.ShockWaveRecall.com 並按照說明

退還設備。一旦有替代產品的解決方案可用，3M 將根據我們標準保固

條款更換您的設備。有關更多詳細資訊，請訪問上述網站。 

 
 

Distributors 經銷商 

Upon receipt of this Notice, please contact our Customer Service department for a listing of the affected 
ShockWave™2 Arc Flash Shock Absorbing Lanyards sold to you. If you have any of the affected devices in stock, 
please return them to 3M Fall Protection for credit at 3M’s expense. Please immediately forward this Notice to 
any of your customers who have purchased affected products from you and provide any assistance requested by 
your customers to complete the process. 
收到此通知後，請聯繫我們的客戶服務部門以獲取您購買的受此影響的 3M™ DBI-SALA®  ShockWave™2 弧閃

緩衝安全繩清單。如果您的庫存中有任何受此影響的設備，請將其退還給 3M 墜落防護以獲得抵用款，退還費用

由 3M 承擔。請立即將此通知轉發給向您購買過受影響產品的任何客戶，並協助客戶完成上述流程。 

 
A copy of this Notice can be found 獲取本通知副本: www.ShockWaveRecall.com.  

After visiting www.ShockWaveRecall.com if you still have any questions 

訪問 www.ShockWaveRecall.com，如果您還有任何問題 

please contact our Customer Service Team: 
請聯繫客戶服務團隊 

US: Call 1-833-638-2697 or email 3musfpserviceaction@mmm.com 
美國：撥打 1-833-638-2697 或郵件 3musfpserviceaction@mmm.com 

Canada: Call 1-833-998-2243 or email 3mcafpserviceaction@mmm.com 
加拿大：撥打 1-833-998-2243 或郵件 3mcafpserviceaction@mmm.com 

Example labels: Above, CSA; Below, ANSI 

標籤舉例：上方 CSA 型號；下方 ANSI 型號 
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Appendix A: Affected 3M™ DBI-SALA® ShockWave™2 Arc Flash Shock Absorbing Lanyards 
附錄 A：受影響的 3M™ DBI-SALA® ShockWave™2 弧閃緩衝安全繩 

Date of Manufacture: Prior to June 2022 
製造日期：2022 年 6 月之前 

 

Part Number 
產品號 

Description:  
3M™ DBI-SALA®  
ShockWave™2 Arc Flash 
Shock Absorbing… 
描述:3M™ DBI-SALA®  

ShockWave™2 弧閃緩衝… 

Leg Style 
繩腿類型 

1224610 
1224612 
1224613 
1244610 

1244612 
1244613 
1244615 
1244618 … Lanyard 安全繩 

Single Leg 
單腿 

1244610B  

1244610C 1244637C 

1224611 
1244611 
1244614 

1244616 
1244617 

… Lanyard, Choker 
安全繩，領結扣 1244611B  

1244611C  

1224630 
1224632 
1224633 
1244630 

1244632 
1244633 
1244636 
1244639 

… 100% Tie-Off Lanyard 
100%鉤掛安全繩 

Twin Leg 
雙腿 

1244630B 1244632B 

1244630C 1244641C 

1224631 
1224634 
1244631 

1244634 
1244635 
1244638 … 100% Tie-Off Lanyard, Choker 

100%鉤掛安全繩，領結扣 1244631B 1244634B 

1244631C 
1244640C 

1244638C 
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