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Applied to Life.™

» Best-in-class /servige training

» Extensive technician\network

Find your Service Centre:
go.3M.com/ServiceandRepair




Introduction

At 3M, we do more than design and build safety equipment.
We create comprehensive service solutions to meet the
demands of workers who depend on 3M products to protect
them in high risk environments.

Our extensive service support organisation consisting

of highly-trained technicians and a vast network of experts
are dedicated to serving you quickly and proficiently —
each and every time you need us.

Whatever your service needs, our flexible service model offers
localised access, quality service, and customised care.

Benefit from our experience

For more than 80 years, 3M has been a recognised leader in
innovative personal protective equipment and safety devices
for a wide range of applications. We take our role in protecting
your safety very seriously by offering dedicated support
resources with superior benefits.

Our service solutions have been specifically developed
to help you manage your cost of ownership.

3M factory service and repair

Our Factory Service and Repair Centres are long-established
facilities providing excellent service and repair options for your
3M products. Our technicians are factory trained and we strive
to deliver savings not only in the cost of repair, but also in the
quality realized by maintaining original factory specifications
and performance with minimal down time.

Authorised Service Centre (ASC)

We have a vast network of 3M accredited service and repair
centres across Europe, the Middle East and Africa (EMEA).
These are 3M partners that provide a wide range of services
from scheduled maintenance to more complex repairs and
mobile support.

Certified end user service and repair

We provide specialized service and repair training courses for
your internal staff. Upon successful completion, graduates are
certified to maintain and support the applicable products at their
own location.



Service and repair options

At 3M we recognise that each customer may have different
service needs. Some prefer working with our local Authorised
Service Centres while others would rather have a dedicated
technician onsite. Whatever your needs, we have a service
solution to accommodate your requirements.

Our service model consists of three types of service,
which we offer for a wide range of products:

3M factory service and repair

» Direct service

Authorised Service Centre (ASC)

» 3M accredited service
and repair centres

» Service Technical
Support

» Warranty parts

replacarea » Warranty parts Certified end

) ] replacements user service

» Service and repair and repair
training and
documentation

Product ranges we service:

Fall protection Air supplied
» 3M factory service and repair » 3M factory service and repair
» ASC » ASC
» Certified end user service and repair » Certified end user service and repair
Protective Thermal imaging Powered and supplied
communications cameras air and welding
» 3M factory repairs » 3M factory repairs » 3M factory service and
. ASC repair

» ASC

» End user repairs
» End user service

and repair



Fall protection

Professional maintenance and repair of
equipment is a key part of fall protection.
Gear that is worn, broken or past
recommended maintenance thresholds
raises the risk to workers and bystanders.

Repair options
Products we service
and repair

3M™ Fall Protection
offers inspection, repair

You have three repair options:

1. 3M factory service and repair

maintenance, and 1. Contact an authorised distributor and obtain

annual certification for a Return Authorization Number and follow their

3M™ DBI-SALA® and direction for return shipment.

3M™ PROTECTA® brand 2. When work is complete, the repaired item will

products. be returned.

Service available for: 2. Authorised Service Centre (ASC)

> Self-retracting lifelines 1. Find a service location from our network of

» Load arrestors authorised global repair centres.

» Rescue and descent 2. Contact an EMEA Authorised Service Centre
devices and follow their direction for return shipment.

» Confined space 3. When work is complete, the repaired item will
equipment be returned.

Inspection and annual

T ; 3. Certified end user service and repair
certification available for:

» Harnesses

» Lanyards

Find your nearest 3M Factory Service and Repair:
go.3M.com/ServiceandRepair




Products we service
and repair

Service available for:
» SCBA
» Supplied air respirators

» Emergency escape
breathing apparatus

» Face masks

» Thermal imaging cameras
(factory repairs only)

Air supplied
and thermal
imaging
cameras

Repair options

You have three repair options:

1. 3M factory service and repair

We have expansive service support resources to deliver
direct service, field level technical support, technical
training and service documents. Our factory service
team supports our extended service network on a daily
basis and is closely involved in every facet of our service
programs. We also offer mobile service programs such
as Total Care programs.

2. Authorised Service Centre (ASC)

3M has Authorised Service Centres available in multiple
countries across EMEA. Each facility provides a wide
range of services, part replacement, annual functional
tests and repairs. Many locations even provide same
day service and mobile support.

3. Certified end user service and repair

Our certified end user and repair programs offer your
internal staff the opportunity to obtain SCBA Certified
Technician to meet your organisation’s needs. Students
attend rigorous specialised training through Scott
Training at our factory or regional sites. Upon successful
completion, technicians are certified to maintain and
support the applicable product at their own location.



Products we repair

All SM™ PELTOR™
Communication Solutions

Protective communications

To be able to communicate in loud environment
from a distance while also protecting your hearing.
3M have revolutionised the efficiency and how
many industries are operating. We understand

the importance to provide professional service
capabilities that can ensure quality while also
reduce repair lead times.

Repair options

1. 3M factory repairs

Experienced technicians that can repair and fully
test the quality in a certified and professional way.
Our professional staff are at your disposal, we will
do everything we can to make sure you get as little
downtime as possible.

Turn in your communication asset for repair through
your local dealer.

2. Authorised Service Centre (ASC)

Find a service location from our network
of authorised global repair centres

v

Contact an Authorised Service Centre and
follow their direction for return shipment

v

v

When work is complete, the repaired item
will be returned

v

Warranty repairs by selected ASC

3. End user repair

Buy spare parts from your local dealer and perform more
simpler repairs yourself.

Find your nearest 3M factory service and repair:
go.3M.com/ServiceandRepair



Powered and supplied
air and welding

Repair options

Products we service
and repair

You have three repair options:

Service availapiet T 1. 3M factory service and repair

> 3M™ Versaflo™ Powered 3M has ser.V|cef.SL|1p|i>ort Ireso}:Jrf:esI to deliver

Air Turbo TREGEE :ilrehct.selr:[nc-e,. ield Zve tec tnlca iuppolrt,- i t
" y . echnical training and warranty parts replenishment.

» 3M™ Versaflo™ Supplied 9 yP P

Air Systems V-Series 2. Authorised Service Centre (ASC)

> 3M™ Pow.ered Air Respirator 3M has Authorised Service Centres available.
PV-300 Series Each facility provides a range of services, including
» 3M™ Versaflo™ M-Series warranty support, part replacement. Some countries
Headtops have mobile services.

» 3M™ Powered Air Respirator
PF-600 Series

» 3M™Reusable Full
Facepieces, FF-300 and
FF-600 Series

» 3M™ Speedglas™ Welding
Helmets

» 3M™ Adflo™ Powered Air
Respirator

3. End user service and repair




Frequently asked questions

Where can | find a list Authorised Service
Centres for my product and location?

Please click on the link below to find details
on our vast network of 3M accredited
Service and Repair partners in EMEA.

go.3M.com/ServiceandRepair

How do | return an item to a 3M factory
service and repair centre?

Our recommendation is to contact your
3M seller and they will arrange the return
of your product to the 3M Factory.

If this is not possible, please click on the link below

to find our the correct 3M Factory Service and Repair
Centre for your product and location and contact us
directly for an Return Authorisation (RMA) number.

Customer is responsible for shipping the
product to 3M Service Centre.

We will assess the product and contact you
with a quote. If we see any issues or concerns
we will contact you to discuss. Additional
parts and service might increase costs, but no
work will be done without your approval.

go.3M.com/ServiceandRepair

How long does a service or repair
at 3M Factory Centre take?

We do our best to return your product back to you as
fast as possible. An evaluation/estimate notification
will be sent to the customer as soon as the product
has been assessed. Once the PO is received from
customer, the service/repair job will begin and after
completion, the equipment will be shipped back to
you as soon as possible. Our aim is to complete all
service/repair jobs within 5 working days (product
and quantity depending) from quote approval.

Learn more about our service and repair

solutions or find your service centre:
go.3M.com/ServiceandRepair

3M Personal Safety Division

3M United Kingdom PLC 3M Ireland Limited

3M Centre Cain Road, The Iveagh Building,
Bracknell, Berkshire, RG12 8HT.  Carrickmines Park,
0870 60 800 60 Carrickmines, Dublin 18.
www.3M.eu/safety 1800 320 500

How much will it cost?

Due to the different products, environments and
applications, wear and tear can be vastly different.
Cost can vary with the work needed to be done.

For scheduled maintenance jobs at 3M Factory
Service Centres we utilise a flat fee program.

For all repairs or more complex service needs
an assessment of product is necessary and a
quotation will be sent to you for approval.

Please click on the link below to find the correct
centre for your product and location.

go.3M.com/ServiceandRepair

Will the price I'm quoted be the price | pay?

Yes. We adhere rigidly to our quoted prices,
and all prices quoted are final. We will never
carry out any additional work unless you have
been contacted, had the work fully explained
to you and been given an updated quotation,
and we have received your approval.

What kind of service or repair do | need?

If you are unsure what kind of service or repair

you may require please contact us. We can help
and guide you on the correct service or repair you
require based upon your product, age and previous
servicing but also local/industry regulations.
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