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Initial Issue 
1 Description
The 3M™ Roadway Safety Asset Manager helps you manage your roadway assets such as road signs, pavement 
markings, barriers, guardrails, and more. 3M Roadway Safety Asset Manager enables users to determine asset 
locations, when assets were last replaced, how many are in inventory, when they are scheduled for maintenance or 
replacement, and both view and document their condition photographically. 

When used by maintenance teams conducting maintenance work, 3M Roadway Safety Asset Manager allows you 
to add, update or manage asset records and document the completion of assigned work. When used by crew 
managers, 3M Roadway Safety Asset Manager allows for scheduling maintenance or replacement tasks or running 
reports and custom queries for analysis.

2 Capabilities
Configurable agency-specific settings:

• Set default asset attribute values
• Set defaults for calculating asset replacement schedules
• Define equipment and materials for common tasks
• Customize fields to align with your workflow

Interoperability:

• Capable of exchanging data with other data systems via REST API
• Import existing asset records
• Export asset records
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 Asset class assessments:

• Asset classes include signs, pavement markings, guard rails, crash cushions, and more
• Attach documents to asset records in JPG and PDF formats
• Assess records for linear assets by section

Task Management:

• Schedule maintenance tasks
• Assign tasks to crew members
• View status of tasks

My Task List:

• Assign personal checklist of maintenance tasks to each crew member
• Show assigned tasks on map
• Quickly document work as task is being performed

Multi-Platform Support:

• Compatible with iOS, Android™, and Microsoft® Windows® operating systems
• Work in offline mode and synchronize data to the cloud later
• Pinch gestures on touch screen devices

Data Search Capability:

• Use predefined queries to search the database
• Share queries amongst agency users
• Customize pre-existing queries

Help Center:

• Includes knowledge base with training resources
• Submit questions to assigned agency supervisors

3 System Requirements 
3M Roadway Safety Asset Manager can be used on electronic devices meeting the following requirements:

Operating System

• iOS/iPadOS 10 or later on tablets
• Android™ 8 or later tablets
• Microsoft® Windows® Operating System 10 or later

Storage

• Recommended minimum of 3 GB/10,000 assets available storage for offline use

GPS receiver

• 3M Roadway Safety Asset Manager is capable of using the browser or device built-in GPS receiver OR an 
external receiver connected via Bluetooth® wireless technology.

Browser Compatibility

• 3M Roadway Safety Asset Manager is a cloud-based website that can be accessed using one of the 
following leading browsers: Firefox, Google Chrome™, Microsoft® Edge, Safari®.
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Network Connection (if applicable)

• 3M Roadway Safety Asset Manager mobile app* running current versions of iOS, Android, or Microsoft® 
Windows® operating systems. The mobile application provides the ability to work offline and 
synchronize data later.

• 3M Roadway Safety Asset Manager website* access requires an Internet connection (cellular, Wi-Fi, or 
LAN).

* Requires a 3M Roadway Safety Asset Manager subscription.

User Accounts (if applicable)

• The number of available user accounts varies with license level. Please consult with your 3M 
representative for details.

Licensing Requirements

• Licensing is arranged between 3M and the agency. There are various licensing levels based on number of 
asset classes and expected users.

4 Warranty Information
4.1 3M Warranty

3M warrants to the 3M™ Roadway Safety Asset Manager (“Software”) licensee (“User”) that, when used in 
accordance with 3M's instructions (written, posted, or otherwise), for a period of twelve (12) months from the 
date of the certificate of acceptance issued by 3M (or, in the case of installations by a party other than 3M, for 
a period of twelve (12) months from date of shipment) that the Software will perform substantially in 
accordance with 3M's published user documentation 

4.2 3M Warranty Terms and Conditions

The above-stated warranty is void with respect to Software that is (i) not authorized by 3M; (ii) not sold or 
provided by 3M; (iii) provided in beta form, or for evaluation, testing or demonstration purposes or for which 
3M does not receive a fee; (iv) altered in any manner, except by 3M; (v) installed, operated, repaired, or 
maintained other than in accordance with 3M written instructions and documentation; or (vi) damaged or 
modified other than by 3M, including being subjected to abnormal physical or electrical stress, misuse, 
negligence, or accident. In addition, such warranties do not apply to: (a) any third party systems, accessories, 
services, products, or ancillary or peripheral equipment; or (b) any failure or delay caused by the Internet, 
User's Internet service provider, or third party software products. The User shall promptly notify 3M in writing 
of any warranty claims.

4.3 Exclusive Limited Remedy

User's sole and exclusive remedy for breach of the above-stated warranty shall be, in 3M's sole discretion and 
at its sole cost and expense: (i) repair or replacement of defective Software giving rise to the warranty claim or 
re-performance of defective installation services giving rise to the warranty claim; or (ii) refund to User of 
amounts paid for such defective Software or installation services. User may have specific legal rights in some 
legal jurisdictions, in which case 3M's warranty responsibilities shall be the minimum required by law. 
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4.4 Disclaimer

EXCEPT FOR THE ABOVE-STATED WARRANTY, 3M, ITS SUPPLIERS, LICENSORS, AND 
SUBCONTRACTORS (COLLECTIVELY REFERRED TO HEREAFTER AS “3M”) DISCLAIM AND USER WAIVES 
ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, CONCERNING THE SOFTWARE, 
DOCUMENTATION, OR OTHER RELATED INFORMATION, INCLUDING BUT NOT LIMITED TO THE 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS 
FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT, WARRANTIES OR CONDITIONS OF FREEDOM 
FROM ERRORS OR DEFECTS, OR ANY WARRANTIES OR CONDITIONS OF SECURITY AGAINST DATA 
BREACHES OR INTRUSIONS. 3M DOES NOT WARRANT THAT THE SOFTWARE OR DATA WILL MEET 
USER'S REQUIREMENTS, THAT OPERATION OF THE SOFTWARE OR AVAILABILITY OF DATA WILL BE 
UNINTERRUPTED, OR THAT THE SOFTWARE OR DATA IS WITHOUT ERROR. 3M WILL NOT BE 
RESPONSIBLE FOR THE ACCURACY OR USE OF DATA ACCESSED BY THE SOFTWARE. 

4.5 Limitation of Liability

IN NO EVENT WILL 3M BE LIABLE (I) FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL OR 
EXEMPLARY DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS OR LOST 
SAVINGS, HOWEVER CAUSED, WHETHER FOR BREACH OR REPUDIATION OF CONTRACT, TORT, 
BREACH OF WARRANTY, NEGLIGENCE, OR OTHERWISE, WHETHER OR NOT 3M WAS ADVISED OF THE 
POSSIBILITY OF SUCH LOSS OR DAMAGES; (II) FOR LOSS OF, DAMAGE TO, OR BREACH OF SOFTWARE, 
RECORDS OR DATA; (III) FOR THE COST OF PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES; (IV) 
FOR THIRD-PARTY CLAIMS AGAINST USER FOR LOSSES OR DAMAGES (V) BUSINESS INTERRUPTION; OR 
(VI) ANY CLAIMS ARISING FROM USER'S USE OF THIRD-PARTY SUPPLIES OR EQUIPMENT. 
NOTWITHSTANDING ANY CONFLICTING CONTRACTUAL RIGHTS OR OBLIGATIONS, 3M'S TOTAL 
LIABILITY TO USER IS LIMITED TO ONE YEAR OF PAYMENTS MADE BY USER TO 3M FOR THE PRODUCT 
OR SERVICE WHICH WAS THE SUBJECT OF THE CLAIM.

4.6 Data Privacy

Your personal data (log in details) are processed by 3M and its affiliates according to the 3M Global Privacy 
Policy. The data controller of your personal data is the licensee of this system. 3M is processing your personal 
data as data processor, according to the instructions received by the data controller. Please refer to the data 
controller for further information, including your rights under any applicable data privacy law.

5 Other Product Information
Always confirm that you have the most current version of the applicable product bulletin, information folder, or 
other product information from 3M's Website at http://www.3M.com/roadsafety.

http://www.mmm.com/tss


 

For Information or Assistance
Call: 1-800-553-1380
In Canada Call:
1-800-3M HELPS (1-800-364-3577)

Internet:
http://www.3M.com/roadsafety 

3M, and Science. Applied to Life., are trademarks of 3M. Used under license in Canada.
All other trademarks are the property of their respective owners.
Android and Chrome are a trademark of Google LLC. Firefox is a trademark of the Mozilla Foundation in the U.S. and other countries. 
IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license. Microsoft® Windows ® 
Operating System is a registered trademark of Microsoft Corporation in the United States and other countries. Safari is a trademark 
of Apple Inc. in the U.S. and other countries. 

3M assumes no responsibility for any injury, loss, or damage arising out of the use of a product that is not of our 
manufacture. Where reference is made in literature to a commercially available product, made by another 
manufacturer, it shall be the user’s responsibility to ascertain the precautionary measures for its use outlined by 
the manufacturer.

Important Notice
All statements, technical information and recommendations contained herein are based on tests we believe to be 
reliable at the time of this publication, but the accuracy or completeness thereof is not guaranteed, and the 
following is made in lieu of all warranties, or conditions express or implied. Seller's and manufacturer's only 
obligation shall be to replace such quantity of the product proved to be defective. Neither seller nor manufacturer 
shall be liable for any injury, loss, or damage, direct, indirect, special, or consequential, arising out of the use of or 
the inability to use the product. Before using, user shall determine the suitability of the product for his/her 
intended use, and user assumes all risk and liability whatsoever in connection therewith. Statements or 
recommendations not contained herein shall have no force or effect unless in an agreement signed by officers of 
seller and manufacturer.

Transportation Safety Division
3M Center, Building 0225-04-N-14
St. Paul, MN 55144-1000 USA

Phone 1-800-553-1380
Web     3M.com/roadsafety
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