3M Health Information Systems

3M virtual assistant technology embedded with Epic
•

Saves time and prevents physician burnout by enabling clinicians to conversationally
access relevant patient information and complete documentation tasks within the EHR

•

Reduces the administrative burden on clinicians and gives them time back with their patients

•

Gives clinicians a seamless virtual assistant experience across Epic mobile and desktop
applications

The 3M advantage

Transform the clinician experience with the EHR

With M*Modal now part of 3M,
we are combining our strengths
to close the loop between clinical
care and revenue integrity.

The 3M virtual assistant technology that powers the Hey Epic! Voice Assistant transforms
clinician interactions with the electronic health record (EHR). Having this virtual assistant
reduces the administrative burden, increases efficiency and allows clinicians to focus on
the patient instead of a computer screen when delivering care.

The 3M speech understanding
technology is designed to optimize
the EHR experience, drive
higher quality documentation
and enable physicians to spend
more time with their patients.

The 3M virtual assistant technology is also integrated with Epic Hyperspace, Haiku and
Rover, giving clinicians a seamless experience across multiple devices and workflows.
The 3M technology enables clinicians to conversationally interact with their EHR to easily
complete routine tasks, including:
•

Information lookup: Conversationally search the patient chart to look up
information including vitals, medication lists, recent visits, notes and care gaps.

•

Documentation tasks: Quickly and easily place orders, capture notes and complete
EHR documentation by dictating directly into the EHR through freeform speech.

•

Easy EHR navigation: Completely transform the way clinicians experience and
interact with the EHR with intuitive, conversational workflows.

Built on 3M’s powerful AI platform
The technology is built on the cloud-based 3M conversational artificial intelligence
(AI) platform and uses advanced AI and speech understanding to drive higher quality
documentation. The advantages of 3M’s AI platform include:
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•

The same technology as 3M™ M*Modal Fluency Direct, which is #1 Best in KLAS for
Speech Recognition, Front-End EMR for four consecutive years, including 2020.

•

A fully speech-driven workflow that untethers clinicians from workstations to
support the efficient capture of complete and accurate patient information,
anywhere clinicians work.

•

A completely secure and reliable transmission of patient information.

3M is a trademark of 3M Company. M*Modal
is a trademark of 3M Company. Epic
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of Epic Systems Corporation (“Epic”).
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