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3M

October 12, 2020

The Corporate Relationship Department

Bombay Stock Exchange Limited,

1t Floor, New Trading Ring, Rotunda Building

P.J. Towers, Dalal Street, Fort

Mumbai - 400 001 Scrip Code - 523395

The Secretary

National Stock Exchange of India Limited

Exchange Plaza, Bandra — Kurla Complex

Bandra (E), Mumbai — 400 051 Scrip Code — SMINDIA

Dear Sirs, Madam

Sub:Regulation 13(3) of Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 - Statement of Grievance Redressal Report.

We give below investor complaints details for the quarter ended September 30, 2020 under
Regulation 13(3) of SEBI (LODR) Regulations, 2015:

1. Number of investor complaints pending at the begining of the quarter, i.e on 01.07.2020 = NIL
2. Received during the quarter = 9

3. Disposed of during the quarter = 9

4. Remaining unresolved at the end of the quarter, i.e. on 30.09.2020 = NIL

We also enclose for your reference the Investor Grievance Report for the quarter ended
September 30, 2020 received from our R&T Agent, KFin Technologies Private Limited.

Thanking you,

Yours faithfully,
For 3M India Limited,
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(V.SRINIVASAN)
Company Secretary
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Encl: as above

Regd. Office & Factory: Plot Nos. 48-51, Electronic City, Hosur Road, Bangalore - 560100
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KFIN/B3M/IGR/02 DATE: October 07, 2020

The Company Secretary,
M/s 3M India Limited,
Concorde Block, UB City,
24, Vittal Mallya Road,
BANGALORE - 560 001

Dear Sir,

Pursuant to the requirement under the Regulation 13(3) of the SEBI (Listing Obligation
and Disclosure Requirements) Regulations, 2015, Investor Grievance Report for the
Quarter ended 30.09.2020 is as under.

Particulars No.
Investor Grievances pending at the beginning of the Quarter i.e. on 01.07.2020 00
Investor Grievances received during the Quarter 09
Investor Grievances disposed of during the Quarter 09
Investor Grievances unresolved at the end of the Quarter i.e. on 30.09.2020 00

Kindly acknowledge the receipt
Thanking You

Yours Faithfully,
for Kfin Technologies Pvt. Ltd.
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Ganesh Patro
Sr.Manager

KFin Technologies Private Limited
(Formerly known as “Karvy Fintech Private Limited”)
Registered & Corporate Office
Selenium Building, Tower-B, Plot No- 31 & 32, Financial District, Nanakramguda, Serilingampally, Hyderabad, Rangareddi,
Telangana, India, 500032.
Ph: 491 40 6716 2222, 3321 1000 | https://www.kfintech.com | CIN : U72400TG2017PTC117649
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