Science.
Applied to Life.”

July 22, 2020
Subject: Pack Expo 2020

Dear Valued Customer,

Innovation is what makes 3M a trusted manufacturer of Industrial Packaging Solutions! 3M has been
innovating our Scotch® Box Sealing Tapes and 3M-Matic™ Case Sealing Equipment for over 50 years and
we believe we are just getting started!

As we know 2020 Pack Expo is scheduled to be held in Chicago, IL from November 8 — 11, 2020. Given the
uncertainty in the world today, PMM I is evaluating the options of exhibiting in person or having a virtual
event. While these decisions are being made, our customer engagement is of the utmost importance. We
want to assure you, that if the face-to-face show is canceled, we will be reaching out to you in a virtual way.

We have a lot of new solutions to show you. We are excited to connect with you on a very personal level and
to showcase how 3M innovation can yet again — through New Products and Solutions — provide step
changes in Speed, Flexibility, and Productivity for today’s packaging environment.

Thank you for your continued support and we look forward to connecting with you in-the-near future.

Sincerely,
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Ray Eby
Vice President & General Manager
3M Closure and Masking Systems Division



