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3M M*Modal mobile solutions 
• Robust mobile dictation solution for the creation of higher quality documentation 

on the go 

• Physicians can document where they want, when they want and how they want 

• Hybrid workflows ranging from traditional transcription-backed dictation to real time 
speech recognition in the EHR 

The 3M advantage 
The combination of 3M and 
M*Modal allows us to use our 
strengths to close the loop 
between care and revenue 
integrity. 

Our advanced 3M speech 
understanding solution is 
designed to optimize the EHR 
experience, drive higher quality 
documentation and enable 
physicians to spend more time 
with their patients. 

Anywhere. Anytime. Any workflow. 
Health care is fast paced, which means physicians need tools that keep 
up with their demanding workloads. That includes the ability to capture 
the patient story anywhere, anytime. 3M™ M*Modal Fluency Mobile lets 
physicians do just that and much more. 

3M Fluency Mobile enables clinicians to dictate important patient information 
straight from a mobile device, review audio recordings, send notes to 
transcription, review transcribed documents, edit and sign documents. 

3M Fluency Mobile is part of 3M M*Modal’s integrated transcription solution 
that empowers physicians to take control of their workflow. To support the 
natural and individual workflows of physicians, 3M Fluency Mobile provides 
them with the capability for mobile document creation so they can focus on 
what matters most—patient care. 

A distinct advantage of using 3M Fluency Mobile is that it uses the same 
cloud-based 3M speech understanding technology that powers our speech-
driven solutions. This means there is no need to train the system because it 
uses existing voice profiles for optimal accuracy. 

Security, flexibility and mobility 
3M Fluency Mobile enables physicians to save time dictating patient 
demographic information by scanning the patient barcode sticker with a 
camera. Physicians can find the right patient by name or medical record 
number, then select the correct patient from a list generated by a schedule 
interface with real time updates. The physician can then view patients in 
chronological order of their appointment time or from a list view. 

In addition, physicians can use traditional transcription-backed dictation 
or self-edit recognized text. They can use front-end speech recognition for 
real time documentation. 3M Fluency Mobile has easy to use recording and 
playback controls. 



3M M*Modal mobile solutions 

3M Fluency Mobile enables dictations to be sent directly  to the 3M cloud 
server  via a secure HTTPS transmission, designed to meet Health Information 
Portability  Accountability  Act (HIPAA) and HITECH security protocols. 
Physicians can work when and where they  want through offline, encrypted 
dictation, which automatically uploads when network connectivity is 
restored. They can also suspend jobs for later review or to edit and e-sign 
transcribed reports. 

Call today 
For more information on how 3M software and services can assist your 
organization, contact your 3M sales representative, call us toll-free at 
800-367-2447, or visit us online at www.3M.com/his. 
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