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3M Home page upload -Dec 12, 2019

Lifting issue on certain road signs made with 3M sheeting

3M would like to inform you the completion of repairment for 134 signs which had been recognized lifting issue in
June. With regards the newly added signs through our inspection for around 3,600 signs in this summer, 3M commits

to take necessary measures on them.
3M appreciates the longstanding relationship with MLIT and apologizes for the inconvenience and concern this

lifting issue has caused road administrators and users. The company is committed to providing the highest quality

products for the citizens of Japan.

*  Progress of guide sign inspection and repair work

Inspection Repairment (*2) Repairment (*3) Observation (*4)
Observed Scheduled o complete
Survey target . Already Target Repaired N Repaired N Sheet on sheet
*1) Surveyed listed on Jun | Included | Added as of Jun 13 (*5) Incomplete | - Target added (*5) Incomplete | 1 1o | Mar20 buckling
13
. 756 756 19 101 4 15 101 101 0 15 5 10 6 4 49
National road L0 100% b 3%
' 1,775 1,775 3 33 1 2 33 33 0 2 0 2 1 1 31
Fapress vy 100% 100% 0%
. 1,005 1,005 44 0| 0 44 44 8 36 21 15 91
Regional road 100% 18%
6 3
Total 3,536 3,536 66 134 5 61 134 134 0 61 13 48 28 20 171
otal
100%| 100%| 21%

e Tasks ahead

*  The repairment for 134 signs has completed.
¢ 3M will deal with newly added signs to repair through the inspection in consultation with road government
authorities.

*  3M will keep continue monitoring scoped guide signs with regular reporting, and conduct repairs with

necessary measures for the entire warranty period when 3M finds a sheet lifting.



