CWS Nurture Campaign for Facility Managers

Phase 1

Chemicals Focused (Q1)

Facility Managers
Inbound contacts from Tradeshows or Lead Generation
+ FM Healthcare Contact a Rep
+ Sign up for emails on Articles

Inbound
Leads

Outbound

)

Email 1

Wait 8 Days

List in Eloqua

Facility Managers
Industry type: C-Store / Retail,
Education, Healthcare, Hospitality,
or Service Provider / Contractor
and/or
Area of Interest: Facility Cleaning or
Facility Maintenance

CTA: Article

Content: Flu Season

Resend of EM 1
Content: Flu Season
CTA: Article

X

Wait 10 Days

Email 2

A

Clicked EM 4?

Resend of EM 3
Content: Chemical Management — c.Diff & MDS Solutions
CTA: Selector Tool

oD

Content: Chemical Management — c.Diff & MDS Solutions
CTA: Selector Tool

Email 4

A)GNait 10 Days

A

Clicked EM 6?

X

Email 5

Resend of EM 7

Content: Learn More About c.Diff & MDS Products
CTA: Request a Sample of c.Diff & Learn About MDS

X

Email 6

Requested

(e zom)

Content: Learn More About c.Diff & MDS Products

——><Wait 2 Days

Requested
Sample?

®

CTA: Request a Sample of c.Diff & Learn About MDS

|
Enter Post Sample Request Campaign for c.Diff — stand

alone campaign

Disinfecting Focused (Q1)

ONOMONO

Wait 8 Days

Email 1

Wait 8 Days

CTA: Article

Content: Disinfecting Your Floors Is Trending Up

Resend of EM 1
Content: Disinfecting Your Floors Is
Trending Up
CTA: Article

|
:

)@ait 10 Day9 P’— — — @
|

Content:

is to keep you facility safe and clean.

CTA: See the Disinfection Toolkit

Check out the full system to see how convenient it

><Wait 8 Days)

Resend

of EM 3

Content: Check out the full system to see how convenient it
is to keep you facility safe and clean.
CTA: See the Disinfection Toolkit

Email 4

A
|
|
|

4}@ait 10 DayS

RO

Disposable Mop Pads Focused (Qi)

)<Wa it 8 Days>—)

Email 1

)<Wa it 8 Days)*

© 06

CTA: Article

Content: Decrease Infections

Resend of EM 1
Content: Decrease Infections
CTA: Article

X

Wait 10 Days

Email 2

><Wa it 8 Days)

Resend of EM 3
Content: Learn More About Disposable Mop Pads
CTA: 3M.com/Mops

Resend of EM 7

Content: Try a Mop Pad for Yourself
CTA: Request a Sample

|
N
@ APGVait 10 Days Clicked EM 4? —)@ M
Email 4 Email 6
T )

Content: Learn More About Disposable Mop Pads

CTA: 3M.com/Mops

|
|
Y

Requested

—_—— — >

Email 5

+(anzom)

Sample?

Content: Try a Mop Pad for Yourself
CTA: Request a Sample

Requested
Sample?

Enter Post Sample Request Campaign
for Mops - stand alone campaign

Chemical Accuracy & Sustainability (Q2)

©© ©E

Email 1

CTA: Article

Resend of EM 1

CTA: Article
@ )@ait 10 Day9
Email 2
|
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Resend of EM 3
Content: See the accuracy comparison video to...
CTA: Watch Video

|
>

\/

Email 4

Clicked EM 4?

—H Wait 10 Days

Content: See the accuracy comparison video to...
CTA: Watch Video

><Wait 8 Days)

A

|
|
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)@ait 10 Day9

Email 5

Content: Want to know more about...
CTA: Ask an Expert

Sustainable Cleaning In Education (Q2)

)<Wa it8 Days>—)

Email 1

Resend of EM 1
CTA: Article

® © ¢

CTA: Arti
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Email 2

]
|
|

AFGNait 10 Days

(— —

Content: Get an ‘A’ for cleaning when using Easy Trap
CTA: Watch Video
Video on dusting solution page

Resend of EM 3
Content: Get an ‘A’ For Cleaning

CTA: Watch Video
Video on dusting solution page

)CWait 8 Days)

|
|
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Content: Want to know more about
sustainable solutions like Easy Trap?
CTA: Ask an Expert

+(ron 2o

Resend of EM 6

Content: Try a Easy Trap for Yourself
CTA: Request a Sample
Easy Trap Sheets Form

Email 7

1

Wait 6 Days

@

Requested

M APGVait 10 Days Clicked EM 4? —_— [ — » @ 4>Gvait 10 Days
Email 4 I Email 5
|
Requested I > @
Sample?
Email 6

Submitted
Easy Trap
Sheets form?

Content: Try a Easy Trap for Yourself
CTA: Request a Sample
Easy Trap Sheets Form

Sample?

Submitted
Easy Trap
Sheets form?

Sustainable Floor Care (Q2)

)CWa it8 DayD—)

Email 1

Resend of EM 1
CTA: Article

—)<Wait 8 Days)—

CTA: Article

Email 2

APGVait 10 Days

(— —

Email 3

Content: 3M has many floor pads that are green seal

approved. Here are a couple (Clean & Shine, SPP Plus)
CTA: View them all

Revamped Floor Pad Truths Page

Resend of EM 3

CTA: View them all
Revamped Floor Pad Truths Page

Content: 3M has many floor pads that are green seal
approved. Here are a couple (Clean & Shine, SPP Plus)

Email 4

A
|
|
|

Wait 10 Days

Clicked EM 4?

Requested
Sample?

Submitted
Clean & Shine
& SPP Plus
form?

Content: You already tried green seal floor pads and
refinished your floor. Great! Now check out this
video on how to protect it.

CTA: Testimonial Video
Need to add to 3m.com

APGNait 10 Days

Email 5

———d

—H Wait 2 Days

Content: Try a It for Yourself
CTA: Get a Sample
Display Clean & Shine content if submitted Clean & Shine form = No
And
Display SPP Plus content if submitted SPP Plus = No

Email 6

Requested

Display SPP Plus content if submitted SPP Plus = No

Resend of EM 6
Content: Try a It for Yourself
CTA: Get a Sample

And

Display Clean & Shine content if submitted Clean & Shine form = No

Submitted
Clean & Shine
& SPP Plus

form?

- Reduce Hazes & Streak (Q3

Cleanin

P00000000e

><Wait 8 Days>_)

Email 1

CTA: Article

Resend of EM 1
CTA: Article

Email 2

A
|

)G\Iait 10 Days\
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Resend of EM 3

Content: Stone Floor Protection Video

CTA: Watch now

Resend of EM 5

Content: Henderson Case Study
CTA: Read Now

Email 4

A
|
|
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Email 3

Content: Stone Floor Protection Video
CTA: Watch now

+(rorsom)

Clicked EM 3?

)@ait 10 Day9

Email 5

)CWa it 8 Days)

Content: Henderson Case Study
CTA: Read Now

Email 6

A
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Email 7

Email 7

Content: Facilities BOGO Offer
CTA: Check it out
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otimize Floor Care Effort (Q3)|Dail
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Cleanin

><Wait 8 Days>——>

Email 1

Resend of EM 1
CTA: Article

4><Wait 8 Days>—

CTA: Article

Email 2
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Email 3
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Resend of EM 3
Content: Durability Challenge Video
CTA: Watch Now

Content: Durability Challenge Video

CTA: Watch Now
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Email 6

Content: Facilities BOGO Offer

Renovation - Solutions For Every Surface (Q4)

Content: Overview of
Renovation
CTA: Learn More (articles page)

Email 3

Opened EM 1?

4><Wa it 8 Days

CTA: No Down Time Article

Opened EM 3?

Email 5

—H Wait 8 Days

CTA: Cost Effective Article

Opened EM 5?

Email 7

CTA: Sustainable Article

4><Wa it 8 Days

Opened EM 7?
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Resend of EM 3
Content: 3M Innovation/Aramark video or R dof EM 5
Hospitality video esend o
Resend of EM 1 e s
s Aticle CTA: Watch Video Content: Facilities BOGO Offer
: Add to 3m.com CTA: Learp More
Eloqua Landing Page
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Hospitality video CTA: Learn More
Add to 3m.com
Resend of EM 1
Content: Overview of Renovation CTA I\Tss::v‘\jl:fr:znl\:airticle Resend of I_EM > ] Resend of EM 7
CTA: Learn More (articles page) ' CTA: Cost Effective Article CTA: Sustainable Article
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Email 9

Content: Case Study or Video showing
the whole concept

Resend of EM 9
Content: Case Study or Video showing
the whole concept

4>CWa it 8 Days

Email
10
A

Opened EM 9?

)@ait 10 Day9

CTA: Contact a Renovation Expert

Resend of EM 11
CTA: Contact a Renovation Expert
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