
 

3M™ Speedglas™ Welding Products Guaranteed Trial Order Eligible Products 

3M™ Speedglas™  
Welding Helmet   
9002NC 

3M™ Speedglas™
Welding Helmet   
9100 XXi 

 

3M™ Speedglas™  
Welding Helmet   
9100 FX XXi 

3M™ Speedglas™  
Welding Helmet  
G5-02 

Non-Air Helmets 3M™ Adflo™ Kits 

3M™ Speedglas™ Adflo™  
PAPR Welding Helmet   
9100-Air XXi 

3M™ Speedglas™ Adflo™  
PAPR Heavy-Duty Welding  
Helmet G5-01 

Adjust your  
welding helmet, 
not yourself.
3M   ™ Speedglas™ Welding Products 
Guaranteed Trial Order Program

Try our next-generation   
welding solution, risk free.
The 3M™ Speedglas™ Welding Products Guaranteed Trial Order (#GTO) program provides end-user customers an 
opportunity  to evaluate specified 3M™ Welding products within their  work environment for a risk--free trial period. Under  
the #GTO, the end-user customer can evaluate the performance of  the product for up to 60 days and confirm it meets 
their needs or  they may return the product for a refund.

The 3M™ Speedglas™ Welding Products Guaranteed Trial Order (#GTO) program begins January 1, 2024 and ends on 
December 31, 2024. No #GTO program claims or returns will be accepted after February 28, 2025.



 

 

   

  

  
  

 
      

 

  

   

  

   

   
  

How to  
participate in  

#GTO: 
Purchase from 3M Authorized  

Welding Distributor 
Distributor must indicate on the 3M order notes:   

#GTO, End User Name, State, Zip Code 
Begin the 60-day  

evaluation 

To be eligible for participation in this #GTO program, the following 
conditions must be met: 

• The product must be purchased from a 3M authorized welding distributor and used in the United States.

• The end user must register  for  the GTO program at 3M.com/GTO no later  than 15 days from order placement.

• At the time of order placement, the distributor must specify the following code in the customer notes section on the
purchase order: “#GTO”

• At the time of order placement, the distributor must indicate the end-user customer on the purchase order.
o Example of how  to designate a #GTO in the customer notes section on an order: 
 § Format: #GTO End User Name, Address, City, State, Zip Code

• Any order submitted without meeting these order entry requirements will be considered a standard order and not
eligible for the #GTO program.

To complete a return under this #GTO program, please follow the process below: 
1. Within 60 days of the date of purchase, the end-user customer will notify the 3M authorized distributor whom they

purchased the 3M™ Speedglas™ GTO Product from, that they wish to return the product.

2. Distributor reaches out to 3M Customer Service by email (3msupport.safety.us@mmm.com) and provides original PO 
# and material number(s) requested to return for credit.

3. Upon receipt of PO # and material information, 3M Customer Service team will verify #GTO eligibility and send a
return goods authorization (RGA) form to the 3M authorized distributor.

4. Distributor should then provide the RGA form to the end user for completion.

5. The end user customer or distributor can then ship all relevant product, including the completed RGA form, to the 3M 
US Returns office.

6. No credit will be issued if all relevant product or RGA form are missing in the return shipment.

If the above and full program terms and conditions are met, then 3M will reimburse the 3M authorized distributor for 
the order value of the product returned. 

Personal Safety Division 
3M Center, Building 235 
Saint Paul, MN 55144-1000 

3M PSD products are for occupational use only. 
Customer Service:  1-800-328-1667 
Tech Service: 1-800-243-4630  
Web: 3M.com/Speedglas 

3M, Speedglass, and Adflo are trademarks of 3M 
Company. © 2024, 3M. All rights reserved.  
2202-23228a E 

https://multimedia.3m.com/mws/media/2159557O/3m-speedglas-guaranteed-trial-order.pdf
mailto:3msupport.safety.us@mmm.com
www.3M.com/GTO
www.3M.com/Speedglas

	Adjust your  welding helmet, not yourself.
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