3M India Limited
CIN: L31300KA1987PLC013543
Concorde Block, UB City
24, Vittal Mallya Road,
Bangalore - 560 001
Phone: 080-30614366
Fax: 080-2223 1450
Website: www.3m.com/in
E-Mail: investorhelpdesk.in@mmm.com

April 10, 2019

The Corporate Relationship Department
Bombay Stock Exchange Limited,

1% Floor, New Trading Ring, Rotunda Building
P.J. Towers, Dalal Street, Fort

Mumbai - 400 001 Scrip Code - 523395

The Secretary

National Stock Exchange of India Limited

Exchange Plaza, Bandra — Kurla Complex

Bandra {E), Mumbai — 400 051 Scrip Code — 3MINDIA

Dear Sirs, Madam

Sub:Regulation 13(3) of Securities and Exchange Board of India_(Listing Obligations and
Disclosure Requirements) Regulations, 2015 - Statement of Grievance Redressal Report..

We give below investor complaints details for the gquarter ended June 30, 2019 under
Regulation 13(3) of SEBI (LODR) Regulations, 2015,

1. Number of investor complaints pending at the begining of the quarter, i.e on 01.04.2019 = NIL
2. Received during the quarter =10

3. Disposed of during the quarter = 10

4. Remaining unresolved at the end of the quarter, i.e on 30.06.2019 = NIL

We also enclose for your reference the Investor Grievance Report for the quarter ended June
30, 2019 received from our R&T Agent, Karvy Fintech Private Limited.

Thanking you,

(V.SRINIVASAN)
Company Secretary

Encl: as above

Regd. Office & Factory: Plot Nos. 48-51, Electronic City, Hosur Road, Bangalore ~ 560100



KFPL/RIS/B3M/CRT/2019
Date: 05™ July, 2019

The Company Secretary,
M/s 3M india Limited,
Concorde Block, UB City,
24, Vittal Mallya Road,
BANGALORE — 560 001

Dear Sir,

Sub: Redressal of investors Requests/Grievances for the Period from 01/04/2013 to

30/06/2019,

We furnish befow the details of Requests/Grievance received and replied for the period from

1.04.2019 to 30.06.2019 for your records.

5.NO. DESCRIPTION OPENING RECEIVED RESOLVED PENDING
BALANCE

01 Non receipt of Share Certificate NIL 05 05 0

02 | Nonreceipt of Dividend NIL 01 o1 0

03 | Non receipt of Annual Report NIL 04 o4 0

04 | SCORES o NIL 00 00 0

05 SEB) NIL 0C 0o 0

06 STOCK EXCHANGE NiL. 00 00 0
TOTAL: NIL 10 10 0

This is for you% information and records.

Thanking vouy,

“Yours faithfudly, =~
for Karvy Fintech: Pvt. Ltd.

W

K S Reddy
“Asst, General Manager

Karvy Fintech Private Limited (KFPL)
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