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Lifting issue on certain road signs made with 3M sheeting

3Mis honored to have provided reflective sheeting for road signs in Japan for decades. While issues with
3M reflective sheeting are not common, the company has become aware of some sheet-on-sheet lifting

on certain road signs that use 3M™ Diamond Grade™ DG Reflective Sheeting.

A survey of signs by NEXCO and road authorities found minor sign sheeting lifting on 156 information
guide signs. This is a fractional percentage of all information guide signs installed throughout the

country.

3M has taken the following actions to address the issue:
e 3Mconducted a field investigation of signs, analyzed findings and identified contributing root
causes.
e Contributing factors include:
o Material Changesin 2014
o Overall construction of and increased usage of shields on large guide signs
o Extreme environmental conditions in 2018.
e While some signs may experience lifting, 3M does not anticipate any safety concerns.
3Mis assessing permanent solutions to address these issues and will continue to work closely with MLIT,
the Nippon Expressway Company (NEXCO), and prefectural-level and local-level public authorities to
repair impacted signs expeditiously and to monitor signs after repairs are made. If road authorities or
others see any lifting on signs manufactured with 3M sheeting, we request that a report be made to our
Call Center. 3M is committed to monitoring information guide signs for the entire warranty period and

repairing any lifting issues immediately.

3M appreciates the longstanding relationship with MLIT and apologizes for the inconvenience and
concern this lifting issue has caused road administrators and users. The company is committed to

providing the highest quality products for the citizens of Japan.

1. 3M24-hour Call Center
Toll free number 0120-338-389
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2. 3M Japan Customer Call Center (please contact CCC in the event the 24-hour Call Center is busy)
Telephone number and email address:  0570-012-123 |3mproducts.safetyandgraphics.jp@mmm.com
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