
3M India Limited 
CIN: L31300KA1987PLC013543 

The Corporate Relationship Department 
Bombay Stock Exchange Limited, 
1st Floor, New Trading Ring, Rotunda Building 
P.J. Towers, Dalal Street, Fort 
Mumbai - 400 001 

The Secretary 
National Stock Exchange of India Limited 
Exchange Plaza, Bandra - Kurla Complex 
Bandra (E), Mumbai - 400 051 

Dear Sirs, Madam 

Concorde Block, UB City 
24, Vittal Mallya Road, 

Bangalore - 560 001 
Phone: 080-30614366 

Fax: 080-2223 1450 
Website: www.3m.com/in 

E-Mail: vsrinivasan@mmm.com 

October 11, 2018 

Scrip Code - 523395 

Scrip Code - 3MINDIA 

Sub:Regulation 13(3) of Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 - Statement of Grievance Redressal Report,. 

We give below investor complaints details for the quarter ended September 30, 2018 under 
Regulation 13(3) of SEBI (LODR) Regulations, 2015, 

1. Number of investor complaints pending at the begining of the quarter, i.e on 01.07.2018 = NIL 

2. Received during the quarter= 22 

3. Disposed of during the quarter =22 

4. Remaining unresolved at the end of the quarter, i.e on 30.09.2018 = NIL 

We also enclose for your reference the Investor Grievance Report for the quarter ended 
September 30, 2018 received from our R& T Agent, Karvy Computershare Pvt Ltd. 

Thanking you, 

Encl: as above 

Yours fai!pfully, 
For 3M lnclij Limited, 

\J•J~ ,~/v 

(V.SRINIVASAN) 
Company Secretary 

Regd. Office & Factory: Plot Nos. 48-51, Electronic City, Hosur Road, Bangalore - 560100 
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A Srnl 1,-,il,Gl.·,e 

KCPL/B3M/IGR/02 

The Company Secretary, 
Mis 3M India Limited, 
Concorde Block, UB City, 
24, Vittal Mallya Road, 
BANGALORE - 560 001 

Dear Sir, 

COURIER DATE: 06/10/2018 

Pursuant to the requirement under the Regulation 13(3) of the SEBI (Listing 
Obligation and Disclosure Requirements) Regulations, 2015, Investor Grievance 
Report for the Quarter ended 30.09.2018 is as under. 

Particulars 
Investor Grievances pending at the beainnina of the Quarter i.e. on 01.07.2018 
Investor Grievances received during the Quarter 
Investor Grievances disposed of during the Quarter 
Investor Grievances unresolved at the end of the Quarter i.e. on 30.09.2018 

Kindly acknowledge the receipt 

Thanking You 

Yours Faithfully, 

}OR ~RVY COMPUTERSHARE PRN ATE LIMITED 

K.S.~DY 
ASST.GENERAL MANAGER 

Karvy Computershare Private Limited 

No. 
00 
22 
22 
00 

Corporate office: "Karvy Selenium Tower B", P!ot No. 31 & 32, Financial District, Nanakramguda, Gachibowli, 
Hyderabad- 500 032. Te!angana, INDIA. T: +91-40-67162222, 33211000, F: +91-40-23420814, e-mail: support@karvy.com 

Registered Office: l<arvy House, 46, Avenue 4, Street No.1, Banjara Hills, Hyderabad - 500 034. 
T: +91-40-2331-2454/2332-0751/752/251 IF: +91-40-2331-1968 I www.karvy.com I www.karvycornputershare.com I CIN: U72400TG2003PTC041636 

Australia I Bahrain I Canada I Channel Islands I Germany I Hong Kong I Ireland I New Zealand I Philippines I South Africa I United Kingdom I USA 


