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Messages from 3M’s Leadership Regarding Our Code of Conduct

Message from Inge G. Thulin
3M’s excellent reputation defines who we are as a company.
At the same time it strengthens our competitive position in the
global marketplace. It is imperative that each of us remains fully
committed to upholding and advancing 3M’s reputation, in every
decision we make, and in every action we take.
As 3M employees, we embody 3M values and guard 3M’s
reputation. I know that you take this as seriously as I do, and I
appreciate your ongoing commitment to the highest standards,
every day and everywhere.
Our personal integrity, our shared values and our ethical business
practices form the basis of 3M’s reputation around the world.
While our commitment to ethical business practices will remain
unchanged, new challenges will always arise. These changing
dynamics are one reason that we are consolidating the elements
of business practice into a Code of Conduct for all 3Mers. When
combined with the quality and performance of our products, those
elements create an incredibly powerful platform for business
success for the company and professional growth for all of us.
By always living the Code of Conduct, I know that we can move
closer to realizing our Vision:

ŔŔ 3M Technology Advancing Every Company
ŔŔ 3M Products Enhancing Every Home
ŔŔ 3M Innovation Improving Every Life
I thank you for always applying the high standards others expect
of us and that we expect of ourselves.

Inge G. Thulin
Chairman, President and CEO
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Messages from 3M’s Leadership Regarding Our Code of Conduct

Message from Ivan Fong
For over 114 years, 3M has built an extraordinary reputation for integrity and doing business
the right way. Every day, you have the challenge, opportunity, and responsibility to maintain
and enhance that reputation.
This responsibility is paramount: Nothing — not a request from a customer or a direct order
from your manager, “making your operating plan” or personal loyalty — can or should justify
compromising our collective commitment to integrity.
In addition, if you are a leader, you are responsible for creating a culture of compliance;
for being a role model; for providing sufficient resources and training for compliance; for
ensuring there are multiple channels to raise compliance concerns without fear of retaliation;
and for promptly taking appropriate responsive actions when such issues are raised.
Perhaps most important, whether you are a supervisor or not, you do not shoulder this
responsibility alone. This handbook, for example, can help you spot issues and guide
your decision-making under our Code of Conduct. Your manager, your Human Resources
contacts, your assigned 3M Counsel, and our Compliance & Business Conduct Department
are among the many resources available to assist you.
Thank you in advance for your personal commitment to our Code of Conduct.

Ivan K. Fong
Senior Vice President, Legal Affairs & General Counsel

Message from Kristen Ludgate
Integrity, ethics, and compliance. These are at the core of who we are as a company and
how we as 3M employees get things done. Together, we all help enhance and protect 3M’s
reputation every day and everywhere: by knowing the rules, by making the right decisions,
and by asking questions or raising concerns when we are not sure what to do.
3M’s Code of Conduct tells us how to act with integrity in challenging business situations.
Our Code is part of the 3M playbook; it’s how we win for 3M in the right way.
The Code is comprised of the 3M Business Conduct Principles, which are summarized in
this global handbook. The handbook provides you with short, easy to understand guidance
on what each 3M Business Conduct Principle means and clear statements on what to do
and what not to do. It also provides a map to other resources that can help you understand
the Principles and make good decisions for 3M.
Thank you for protecting and enhancing 3M’s reputation by living our Code of Conduct
every day in the work you do for our great company!

Kristen M. Ludgate
Vice President, Chief Compliance Officer, 3M Compliance & Business Conduct
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3M’s
Code of
Conduct

Be Good
Obey the law and 3M’s Code of Conduct.

Be Honest
Act with uncompromising honesty
and integrity.

Be Fair
Play by the rules, whether working with
government, customers, or suppliers.

Be Loyal
Protect 3M’s interests, assets,
and information.

Be Accurate
Keep complete and accurate
business records.

Be Respectful
Respect one another and our social and
physical environment around the world.
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Report a concern at 3M-Ethics.com or call 1-877-3M-ETHICS (1-877-363-8442) in the United States.

About 3M’s Code of Conduct

About 3M’s Code of Conduct
What is the Code?
ŔŔ

3M’s Code of Conduct is
comprised of our core business
conduct principles that set forth
global corporate expectations for
all 3M employees and certain third
parties who act on 3M’s behalf.

Why does 3M have a Code?
ŔŔ

good decisions every day, in ways
that advance 3M’s business and
honor 3M’s tradition of ethical
business conduct.

ŔŔ

Who must follow the Code?

Employees who fail to comply
with 3M’s Code may face discipline,
up to and including termination
of employment.

ŔŔ

ŔŔ

3M’s Code of Conduct applies
to all “3M People.” 3M People are
3M’s employees and may include
others who act on 3M’s behalf. 3M
People are expected to live 3M
Values. All 3M People are partners
in complying with 3M’s Code of
Conduct and supporting others’
compliance. Together, 3M People
ensure the continued success
of 3M Company and protect
3M’s longstanding reputation for
doing the right thing, always and
everywhere.

3M has long had business
conduct principles based on the
company’s core values. Those
values have not changed over time.
The principles in this Code remain
consistent with 3M’s longstanding
business conduct principles, its
values, and our shared ethical
standards for conducting business
with uncompromising honesty and
integrity. This Code is your guide
for answering questions or solving
ethical problems when the right
choice may not be clear.

What does the Code
require me to do?

ŔŔ

3M’s Code summarizes key
compliance principles, highlights
issues that can have significant legal
and ethical consequences if handled
improperly, and provides guidelines
for appropriate action.

ŔŔ

ŔŔ

ŔŔ

3M’s Code provides rules and
guidelines to help 3M People make

which means that you must report
suspected Code violations.

Third parties who are required to
comply with 3M’s Code, but fail to
do so, may be barred from acting on
behalf of 3M in the future.

ŔŔ

The core expectations of 3M
People are as follows:
•

Understand and comply with
the law and 3M’s Code of
Conduct.

•

Help build 3M’s ethical culture:

-- Live 3M Values
-- Report suspected violations
of the law or this Code

All 3M People are expected to
be familiar with and to follow 3M’s
Code of Conduct. You must exercise
good judgment in your decisions
for 3M, always in a way that is
consistent with the Code.
You are also expected to support
others’ compliance with the Code,

Toll-free numbers for other countries can be found at 3M-Ethics.com.

-- Get help with tough
decisions

•

Fully cooperate in company
investigations.

•

Never retaliate against anyone
who reports a business
conduct concern.

•

No sale or business advantage
is worth sacrificing our
corporate reputation.
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About 3M’s Code of Conduct

What does the Code require from leaders?
Supervisors and managers set the tone for their teams.
They are often the first place employees turn with
questions. Supervisors and managers are therefore
required to:

ŔŔ

Set a strong example of ethical conduct.

ŔŔ

Provide training, education, and resources to support
employees in complying with the Code.

ŔŔ

Require their employees to take their business
conduct courses and certify compliance with the Code
of Conduct.

ŔŔ

Prevent and prohibit retaliation.

ŔŔ

Encourage employees to speak up if they have
questions or concerns.

ŔŔ

Discipline misconduct and reward good behavior.

ŔŔ

Follow 3M’s escalation requirements and be
aware that some issues have mandatory escalation
requirements.
To learn more, please see the Compliance Principle
in our Code of Conduct.

Report a concern at 3M-Ethics.com or call 1-877-3M-ETHICS
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(1-877-363-8442) in the United States.

Resources
Reporting suspected misconduct or
even asking a compliance question
can take courage, but it is the right
thing to do. 3M does not tolerate
retaliation against anyone who
raises a concern, asks a question,
or cooperates with a company
investigation. Employees who
intentionally make false accusations
or provide false information will be
disciplined, because such actions
violate 3M's business conduct
principles and are inconsistent with
3M Values.

What do I do if I learn about
or suspect misconduct?
ŔŔ

Unless prohibited by your
country’s law, employees have an
obligation to report any suspected
violation of the law or 3M’s Code
and may do so anonymously in
most countries.

ŔŔ

If you are a supervisor or
manager, you must be aware of
and follow 3M’s Employee
Obligations and Reporting Principle,
which requires you to report all
suspected violations of the law
or 3M’s Code of Conduct to your
business unit’s assigned legal
counsel, the Compliance & Business
Conduct Department, or your
business management.

About 3M’s Code of Conduct

Where do I go to ask a business conduct question or report
misconduct or potential misconduct?
Use any of these options below to ask a question or report a concern:

ŔŔ

Your management

ŔŔ

3M’s Compliance & Business Conduct Department
3M Company
3M Center, Building 220-11-W-09
Saint Paul, MN 55144-1000

ŔŔ

3M Legal Counsel

ŔŔ

3M-Ethics.com
3M-Ethics.com is operated by a third-party vendor, EthicsPoint. EthicsPoint
is an independent professional reporting service retained by 3M to assist
with the receipt of questions or business conduct concerns. In most
countries, you may use this system to report your concerns anonymously.

ŔŔ

Assigned Human Resources Manager

ŔŔ

Audit Committee of the Board of Directors
Deputy General Counsel & Secretary
3M Legal Affairs
3M Center, Building 220-09-E-02
Saint Paul, MN 55144-1000

ŔŔ

3M Corporate Audit Department
General Auditor
3M Corporate Auditing Department
3M Center, Building 224-06-N-11
Saint Paul, MN 55144-1000

How will 3M respond to a report?
3M will review every report. As necessary, 3M may investigate. The
information in your report will be handled discreetly and respectfully.

Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Report a concern at 3M-Ethics.com or call 1-877-3M-ETHICS (1-877-363-8442) in the United States.

About 3M’s Code of Conduct

Regarding 3M’s Code of Conduct:

Be 3M

This handbook summarizes 3M’s
Code of Conduct and our 20
Business Conduct Principles. The
full text of the Principles and many
other resources are located at
go.3M.com/C&BC. Compliance
with the Code and our Principles
is required of 3Mers everywhere.
It’s how we do business. Be 3M.

Toll-free numbers for other countries can be found at 3M-Ethics.com.

9

Be Good
Obey the law and
3M’s Code of Conduct.

3M has a longstanding and well-deserved reputation
for doing business with uncompromising honesty and
integrity because 3M People obey the law and
3M’s Code of Conduct.

ŔŔ Compliance
ŔŔ Ethical Business Conduct
ŔŔ Employee Obligations
and Reporting

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Report a concern at 3M-Ethics.com or call 1-877-3M-ETHICS (1-877-363-8442) in the United States.

Be Good

Compliance
ŔŔ

3M enjoys a global reputation as an ethical and law-abiding company,
meaning that 3M People comply with the law, wherever they live and work.

ŔŔ

3M’s Code of Conduct often sets an even higher standard than what the
law requires. 3M People comply with 3M’s Code of Conduct, in addition to
the law.

ŔŔ

Unless prohibited by local country law, 3M employees must promptly
report all suspected violations of the law or 3M’s Code by bringing their
concerns to the attention of 3M management or by reporting through
3M-Ethics.com.

ŔŔ

3M does not tolerate retaliation of any kind for reporting a business
conduct concern or cooperating with an investigation.
•

3M expects such reports to be made in good faith. This does not
mean you have all the facts; you should feel free to ask questions and
to report any issue that causes you concern without fear of retaliation.
Reports or allegations that are false or malicious, however, are not in
good faith and may be grounds for discipline.

ŔŔ

3M can be held responsible for the wrongdoing of others acting on its
behalf. 3M employees must not knowingly allow a business partner or a
third party to engage in illegal activities and should ask questions and take
steps to prevent such wrongful conduct.

ŔŔ

3M People must use the reporting procedure outlined in this Principle.

Additional Guidance
When there seems to be a conflict
between, or confusion about, the laws or
rules that apply to a particular situation,
check with your 3M business unit’s
assigned legal counsel before proceeding.
•

When there seems to be a conflict
between the 3M Code of Conduct and
the law, always obey the law. But, if 3M’s
Code sets a higher standard than the
law requires, 3M’s Code should be the
standard for behavior. Check with your
business unit’s assigned legal counsel
before proceeding.
•

Examples of individuals who are not 3M
employees but who may act on behalf of
3M include sales agents, representatives,
consultants, contract laborers, joint
venture partners, distributors, converters,
and outside counsel. 3M’s business
relationship with a third party will
determine if a third party acts on behalf
of 3M. Where that is the case, that third
party should be considered 3M People and
should follow the relevant policies in 3M’s
Code of Conduct. 3M expects third parties
it works with will always follow the law.
•

If you suspect wrongdoing by any 3M
employee or a business partner, be sure
to raise your concerns with your manager,
your business unit’s assigned legal counsel,
your assigned Human Resources manager,
3M’s Compliance & Business Conduct
Department, or through 3M-Ethics.com.
•

Who are “3M People”? 3M People are 3M’s employees and may include others
who act on 3M’s behalf. 3M People are expected to live 3M Values. All 3M People
are partners in complying with 3M’s Code of Conduct and supporting others’
compliance. Together, 3M People ensure the continued success of 3M Company
and protect 3M’s longstanding reputation for doing the right thing, always
and everywhere.

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Be Good

Ethical Business Conduct
Ethical business conduct requires more than just following the law. 3M’s
Code of Conduct and 3M Values often set a higher standard. Sometimes,
however, there are no written rules. Even when there is no specific policy to
follow, 3M People are expected to use their best judgment and must do the
right thing. In other words, 3M People are expected to make good, ethical
decisions based on 3M’s values of honesty, integrity, promise keeping,
fairness, respect, concern for others, and personal accountability.

Additional Guidance
Ethical decision-making requires thinking
carefully about alternative courses of
conduct in light of the following guiding
principles:
Acting with uncompromising honesty
and integrity in all 3M activities and
relationships.
•

Avoiding conflicts of interest between
work and personal life.
•

When faced with a decision about the right action to take, be sure
you can answer “yes” to these three questions:

Respecting the dignity and worth of
all people.
•

Encouraging individual initiative and
innovation in an atmosphere of flexibility,
cooperation, and trust.
•

1

2

Can this action
Is this action
withstand public
consistent with
scrutiny?
3M’s core values of
uncompromising
honesty and integrity?

3

Promoting a culture where promise
keeping, fairness, respect, and personal
accountability are valued, encouraged,
and recognized.
•

Will this action
protect 3M’s
reputation as an
ethical company?

•

Maintaining a safe workplace.

•

Protecting the environment.

If you cannot answer “yes” to all three questions, but still believe the
proposed action is lawful and ethical, review your plans with your supervisor,
your business unit’s assigned legal counsel, or with 3M’s Compliance &
Business Conduct Department before proceeding. Moving forward without
additional advice could hurt 3M and be a bad decision for you.
The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Report a concern at 3M-Ethics.com or call 1-877-3M-ETHICS (1-877-363-8442) in the United States.

Be Good

Employee Obligations
and Reporting
ŔŔ

3M employees are expected to know 3M’s Code of Conduct and to comply with it. Unless
prohibited by local country law, 3M employees also are expected to promptly report any
suspected violations of the law or 3M’s Code of Conduct.

ŔŔ

3M People are expected to fully cooperate with investigations of compliance issues.

ŔŔ

3M employees should communicate any report to 3M management, 3M legal counsel, 3M’s
Compliance & Business Conduct Department, assigned Human Resources manager, or through
3M-Ethics.com. Reports through 3M-Ethics.com can be anonymous in most countries.

ŔŔ

Supervisors and managers are expected to promptly report all suspected violations of the
law and 3M’s Code of Conduct to their business unit’s assigned legal counsel, the Compliance
& Business Conduct Department, or their business management.

ŔŔ

3M People must not retaliate against anyone for reporting a business conduct concern or
cooperating with an investigation. 3M does not tolerate retaliation for reporting violations, or
suspected violations, of the law or 3M’s Code of Conduct.

ŔŔ

Employees are expected to complete all required business conduct courses and certifications.

Additional Guidance
Supervisors and managers who learn
that 3M or a business partner (for example,
a distributor) offered a bribe, was offered
a bribe or may have been offered a bribe
must report this to their assigned legal
counsel and the Compliance & Business
Conduct Department.

3M’s Code of Conduct is posted on
3M’s internal and external websites.
For 3M People without internet access,
management will provide printed copies of
the Code of Conduct, either directly or in
convenient locations, such as in employee
break areas or attached to employee
bulletin boards.

•

•

For more information about bribery,
and the definition of a bribe, see page 15
of this Handbook.

•

•

Posters describing how to report a
business conduct concern using 3M’s
helpline and 3M-Ethics.com are posted in
employee break areas and other suitable
locations.

There may be legitimate reasons for
performance management or other
disciplinary actions to be taken by a
supervisor regarding an employee who
has raised a business conduct concern.
To avoid creating the appearance of
retaliation, supervisors in such situations
should consult with their assigned Human
Resources manager.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Be Honest
Act with uncompromising
honesty and integrity.
3M competes for business based on 3M product
quality, innovative solutions, customer service, and
3M’s reputation for integrity — doing business the right
way, always and everywhere. 3M People comply with
all laws and with 3M policies that protect the integrity
and fairness of the marketplace. Some examples of
these laws are the U.S. Foreign Corrupt Practices Act
(FCPA), the U.K. Bribery Act (UKBA), and antitrust and
competition laws throughout the world, but there are
many others.

ŔŔ Anti-Bribery
ŔŔ Gifts, Entertainment, and Travel
ŔŔ Antitrust and Competition Law
ŔŔ Export, Import, and Trade Compliance
ŔŔ Securities Trading and Insider Information
ŔŔ Advertising and Product Representation
ŔŔ Anti-Money Laundering

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Report a concern at www.3M-Ethics.com or call 1-877-3M-ETHICS (1-877-363-8442) in the United States.

Be Honest

Anti-Bribery
ŔŔ

3M People must never offer, make, or accept bribes of any kind,
regardless of local business customs.

ŔŔ

Violating this Principle can get an employee fired; it can mean going to jail
for the people involved and huge fines for both 3M and the individual. Bribery
convictions can also mean the loss of other business and lasting damage to
3M’s reputation.

ŔŔ

Bribery is a crime everywhere 3M does business. Bribery of both private
individuals and government officials is against the law and 3M’s Code of
Conduct. 3M People must comply with all anti-bribery laws, including, but
not limited to, the U.S. Foreign Corrupt Practices Act, the U.K. Bribery Act,
and all applicable local laws where 3M operates.

ŔŔ

Bribes can take many forms, such as gifts, kickbacks, political or
charitable contributions, entertainment, travel, or even small facilitating or
“grease” payments. Even the promise or offer of a bribe is wrong. All of these
examples of bribes violate this Principle, whether they are paid, offered,
or accepted by a 3M employee or by someone else acting on 3M’s behalf.

Facilitation payments are small payments made to speed up non-discretionary
government actions, like getting electrical power turned on or phones installed.
But even though they are small and very common in some countries, facilitation
payments are prohibited.

ŔŔ

Remember, even favors or promises, such as offers to hire a government
official’s relative or provide a discount not available to others, violate
this Principle.

ŔŔ

3M must accurately reflect all transactions in 3M’s books and records.

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Be Honest

Additional Guidance
A bribe is a direct or indirect offer to give or receive something
of value to or from an individual or entity with the intent to gain an
improper advantage or corruptly influence a decision. “Gaining an
improper advantage” means obtaining something of value to which
3M is not already or otherwise clearly entitled, based on playing by
the rules that every other bidder must follow.
•

Special rules apply to government officials. The U.S. Foreign
Corrupt Practices Act (FCPA) prohibits bribes to government
officials in other countries. “Government officials” include
government employees, appointed and elected officials and others,
including but not limited to, political parties and high ranking party
members, professors and health care professionals who work
at public universities and healthcare programs, and employees
of government-owned or government-controlled companies, or
public international organizations like the Red Cross and the United
Nations. Determining whether someone is a “government official”
can be difficult, so consult your business unit’s assigned legal
counsel or 3M’s Compliance & Business Conduct Department if
you have questions.
•

Remember, bribes can take many forms. A political candidate or
public official may ask you to make a contribution to a charity. This
could be a bribe.
•

3M can be responsible for the actions of anyone acting on its
behalf, regardless of whether or not that person is a 3M employee.
Some examples include suppliers, sales agents, representatives,
consultants, joint venture partners, distributors, converters, and
outside counsel.
•

Use care in choosing 3M’s business partners. Perform
due diligence on all third parties as required by our Integrity
Assessment procedures. Always be alert to any conduct that
causes you concern during the course of the business relationship.
Often, your sense that something is wrong is a sign of trouble. For
more information on Integrity Assessments, see the Compliance
& Business Conduct Website at http://3msource.mmm.com/
businessconduct.
•

Never permit third parties to offer or accept a bribe; you and
3M may be held responsible for their actions.
•

Bribes may be concealed as commissions, charitable or political
contributions, gifts, meals, and travel expenses. Be careful in
deciding whether to make these payments or incur such expenses,
and follow all policies and procedures for making such payments.
•

Small courtesies, such as a cup of coffee, a token gift of nominal value, or a reasonably priced lunch or dinner, are not bribes.
When providing such courtesies to government officials, you must comply with the gift laws and monetary limits applicable to
those government officials, as well as all applicable 3M policies or local policies that apply to your 3M business unit. See the
Gifts, Entertainment, and Travel Principle for more information.

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Report a concern at 3M-Ethics.com or call 1-877-3M-ETHICS (1-877-363-8442) in the United States.

Be Honest

Gifts, Entertainment, and Travel
ŔŔ

Exchanging appropriate business gifts, entertaining customers at meals
and events, and providing business travel are customary ways to strengthen
business relationships, to educate customers about 3M and its products, and
to support 3M business. When managed correctly, these are lawful business
practices, consistent with 3M’s Code of Conduct. But it is important that all
applicable rules are followed and that accurate books and records are kept
reflecting these expenses.

ŔŔ

Any business gifts or entertainment, whether given or received by a
3M employee or someone acting on 3M’s behalf, must be infrequent and
reasonable in cost and quantity.

ŔŔ

Bribery is always illegal, so avoid situations in which gifts, meals,
entertainment, and similar courtesies could affect or even appear to affect
your own or someone else’s business judgment or objectivity. Comply with
all applicable laws, this Principle, and 3M’s due diligence procedures.

Special laws and rules apply to government officials. Business gifts, meals,
entertainment, travel, and even small courtesies to government employees are
strictly regulated under many countries’ laws, including the U.S. Foreign Corrupt
Practices Act. Never offer something of value to government officials unless it
is clear that applicable laws and regulations permit it and you have followed the
appropriate due diligence and approval procedures. Such gifts could violate the
law, even if paid for with personal funds. Always comply with 3M’s policies as
well as with the gift laws and monetary limits applicable to government officials.
Remember that a local 3M policy may set a value limit lower than that of the country
laws; follow the more stringent rule.

Additional Guidance
Small courtesies, like a cup of coffee or
a reasonably priced lunch or dinner, are
usually fine. Gifts of modest value, such
as a 3M branded mouse pad or ball point
pen, are also usually okay. But, never give
or receive expensive or extravagant gifts,
including gifts that might be considered
extravagant by others.
•

Avoid gifts, meals, entertainment, and
courtesies that coincide with business
decisions because the timing could appear
to be an attempt to improperly influence
business judgment.
•

Giving or receiving cash or cash
equivalents such as gift cards, gift
certificates, or vouchers almost always
violates this Principle. In very rare, limited,
and defined circumstances, within special
conditions, 3M policies and procedures
may permit such gifts, but it is important
to check with your business unit’s assigned
legal counsel before acting. When in
doubt, play it safe and avoid giving or
receiving such gifts.
•

Remember to carefully consider
proposed gifts, entertainment, and meals
from the perspective of an objective third
person. Get the opinion of others, like your
manager or your business unit’s assigned
legal counsel, if the answer is not clear.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Be Honest

Antitrust and
Competition Law
ŔŔ

3M engages in fair competition and complies with all antitrust and competition laws and
regulations globally. Certain business activities, such as agreements between competitors to fix
prices, always violate these laws. Many other business activities, such as certain restrictive supply
or distribution agreements or unfair use of a strong market position to harm competition, may
violate these laws.

ŔŔ

Antitrust and competition laws vary from country to country and are complex. Always obtain
assistance from your business unit’s assigned legal counsel whenever business activities might be
regulated by antitrust and competition laws.

Additional Guidance
Do not agree with competitors or
potential competitors about prices, terms
of sale, sales plans, bidding, costs, profits,
production, volumes, or any other aspect
of competition. Do not even discuss or
exchange information with competitors or
potential competitors about these topics.
•

Do not divide customers, markets,
or territories with competitors or
potential competitors.
•

Do not discuss or agree with others to
stop doing business with certain customers
or suppliers or to limit production.
•

Be careful when interacting with
competitors at industry events, such as
trade shows, trade association meetings,
benchmarking meetings, or similar events.
Consult with your business unit’s assigned
legal counsel before participating in
such organizations or events to identify
risks and get any necessary approvals.
Follow the required steps in the Standard
for Membership and Participation in a
Trade Association or Standard-Setting
Organization before joining or participating
in such organizations.
•

Consult with your business unit’s
assigned legal counsel about arrangements
for exclusive purchases or sales, distributor
relations including termination of a
distributor relationship, pricing, rebate,
bundled rebate or discount programs, or
other conduct that potentially restricts
the resale of products or services, and any
conduct or program designed to gain or
maintain a strong market position.
•

Failure to comply with antitrust and
competition laws could harm 3M’s
reputation and lead to criminal and
civil penalties and significant business
disruptions. Always work with your
business unit’s assigned legal counsel
to address any questions.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Be Honest

Export, Import, and
Trade Compliance
ŔŔ

3M complies with all applicable export, import, and
trade compliance laws wherever 3M does business,
including embargoes, economic sanctions, export
control, antiboycott, cargo security, import classification
and valuation, country of origin representations, and free
trade agreements.

ŔŔ

When conducting business across borders,
3M People must comply with all laws, regulations,
and company policies, standards, and procedures.
These laws are complex and change frequently. 3M
People must engage 3M’s Global Trade Compliance
Department with any questions or when doing business
across borders.

ŔŔ

Should 3M’s policies conflict with local law,
employees must always obey the law.

Additional Guidance
Trade embargoes and economic sanctions prohibit or restrict
business activities with certain countries and their nationals, as well
as business activities with specifically listed entities and persons.
•

Export control regulations impose restrictions on the transfer of
certain articles and technology to foreign destinations or persons.
•

Antiboycott regulations prohibit U.S. companies and their foreign
subsidiaries from participating in unsanctioned boycotts against
countries friendly to the United States. Some other countries and
jurisdictions also maintain laws that prohibit compliance with
unsanctioned foreign boycotts or embargoes.
•

Customs regulations govern the many aspects involved in
the importation of goods into countries. In most countries, this
includes complex regulations concerning the classification,
valuation, country of origin and marking of the imported goods.
Customs regulations may also include the enforcement of partner
government agencies’ regulations on imported goods, such as
health care products, chemicals, or other regulated articles.
•

Government procurement and various advertising regulations
define rules for making certain country of origin representations.
•

Tax regulations influence sales terms and the obligations of
parties in transactions.
•

Cargo security laws provide minimal security standards for
ensuring the physical security of cross-border shipments.
•

Free trade agreements are two-country or multi-country
international agreements that provide for trade preferences and
benefits to the participating countries.
•

Failure to comply with export, import, and trade compliance laws
could harm 3M’s reputation and lead to criminal and civil penalties
and significant business disruptions.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Securities Trading and
Insider Information
ŔŔ

3M People must comply with all of the securities
and insider trading laws of the countries where 3M
does business.

ŔŔ

ŔŔ

ŔŔ

Insider trading is illegal and is prohibited by this
Principle.

ŔŔ

Do not disclose material, nonpublic information
about 3M.

Do not disclose material, non-public information
about another company; for example, a business partner
or an acquisition target.
Senior executives must strictly comply with
Securities and Exchange Commission rules restricting
their ability to trade 3M stock.

ŔŔ

People who violate insider trading laws can go to jail.
3M could suffer civil fines and criminal penalties for
violations of the law and this Principle.

Additional Guidance
In the course of your 3M work, you may
become aware of “inside information”
about 3M or other companies. “Inside
information” is information that has
not been disclosed to the public. Such
information is “material” if it is not
available to the general public and could
influence someone to buy, sell, or hold
securities. Examples of material, nonpublic
information include:

--

•

-------

Financial results from the company
or a business unit in the company.
Earnings per share.
Dividend actions.
Mergers, acquisitions, divestitures,
joint ventures.
Major claims, litigation, or other
legal proceedings, or government
investigation.
Major management changes.

--

Significant new product
development or advances
in research.

“Insider trading” is buying or selling
3M stock or another company’s stock
while in possession of material, nonpublic
information about the company. Insider
trading also includes providing material,
nonpublic information to others who might
buy or sell a company’s stock or pass the
information along to others.
•

If you disclose material, nonpublic
information, you may be personally liable
for insider trading even if you did not make
the trade or gain anything from making the
disclosure.
•

When you or a family member possesses
material, nonpublic information:
•

--

--

Never give others “tips” or
information about a company that
could influence their decisions to
buy or sell the company stock.
Wait until the third full trading day
after the information is publicly
disclosed before making any
transaction.

It may not be clear whether certain
information is “material,” so seek the
advice of your business unit’s assigned
legal counsel.
•

When in doubt, play it safe: Do not share
information with anyone if you think it
might be material, and do not buy or sell
stock if you know something you think
might be material, nonpublic information.
•

Never engage in transactions
involving the stock about which you
have material, nonpublic information.
The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Be Honest

Advertising and
Product Representation
Trust is the foundation of 3M’s business relationships with its customers,
business partners, and end users. 3M People must communicate honestly
and accurately about 3M’s products and services. 3M People must comply
with all advertising laws of the countries where 3M does business and must
not engage in unfair or deceptive acts or practices.

Additional Guidance
Always represent 3M products and services truthfully, fairly, accurately, and in a
professional manner, including in sales materials, advertising, packaging, promotions,
contracts, emails, conversations, and any other communication.
•

Only make product claims that have been appropriately substantiated through testing
based on sound statistical and scientific principles or approved through the 3M business
unit’s claims approval process.
•

•

Do not unfairly criticize or discredit a competitor or its products or services.

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Anti-Money Laundering
ŔŔ

3M is committed to complying fully with all anti-money laundering and anti-terrorism laws
throughout the world. 3M conducts business only with reputable customers involved in legitimate
business activities, with funds derived from legitimate sources.

ŔŔ

3M People must comply with all laws, regulations and company policies, guidelines,
standards, and other procedures to ensure compliance with this Principle.

Additional Guidance
Compliance with anti-money laundering and anti-terrorism
laws and regulations requires 3M People to be alert to possible
“red flags” that may appear in the course of business and signal
a problem. If “red flags” are identified, an appropriate level of
additional due diligence is needed.
•

Know your business partners: Conduct Integrity Assessments
and be familiar with their business practices.
•

Monitor financial activity: Observe and record all payments and
transactions. Follow Global Financial Standards for acceptable
forms of payment.
•

Keep complete records: Keep current, complete, and accurate
records of every business transaction.
•

Report any suspicious activity: Promptly alert your business
unit’s assigned legal counsel or 3M’s Compliance & Business
Conduct Department of any suspicious activity.
•

Be aware of and follow 3M and legal requirements for the
reporting of cash transactions.
•

Cooperate fully with legal and regulatory authorities charged
with enforcing anti-money laundering laws: This includes
cooperating with 3M Internal Audit, 3M Compliance & Business
Conduct, and all law enforcement and regulatory agencies.
•

Be sure also to comply with other relevant Policies and
Standards, such as 3M’s Compliance Principle, Ethical Business
Conduct Principle, and Anti-Bribery Principle.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Be aware of the following
money laundering “red flags”
ŔŔ Payments made in cash or cash equivalents, such

as money orders, travelers checks, or prepaid cash
cards. This is the easiest way for someone to achieve
money laundering and put 3M at risk. Know and
follow 3M and legal requirements for reporting cash
transactions and avoid receiving payment in cash.

ŔŔ Customers named as a Designated Party, Specially

Designated National (SDN), or appearing on other
similar lists, or connected to countries identified as
non-cooperative by the Financial Action Task Force
(FATF) with international efforts against
money laundering.

ŔŔ Customers or suppliers who are reluctant to provide
complete information and/or provide insufficient,
false, or suspicious information.

ŔŔ The purchase of products, or a larger volume

purchase, that appears to be inconsistent with a
customer’s normal ordering pattern, without any
legitimate business reason, such as a special
price promotion.

ŔŔ Complex deal structures or payment patterns that
reflect no real business purpose.

ŔŔ Requests for payment to be made through an

unrelated country to an unrelated third party.

ŔŔ Multiple partial payments from various parties on

behalf of a single customer and/or multiple partial
payments from various locations.

ŔŔ Customers or suppliers whose address is not a
physical site.

ŔŔ Customers or suppliers who appear to be acting as

ŔŔ Customers making a deposit of funds followed by

ŔŔ Customers or suppliers who express concern about,

ŔŔ Customers making one form of payment and then

an agent for an undisclosed principal, but decline or
are reluctant to provide information regarding that
principal or entity.
or want to avoid, reporting or record-keeping
requirements.

ŔŔ Customers who structure payments to avoid the

an immediate request that the money be wired out
or transferred to a third party, or to another firm,
without any apparent business purpose.
requesting a refund of the payment in another form;
for example, paying by cash and then requesting a
refund by wire transfer.

relevant government reporting requirements for
cash and cash equivalent payments above a
certain dollar amount; for example, by making
multiple smaller payments or payments from
multiple sources.

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Be Fair
Play by the rules, whether
working with government,
customers, or suppliers.

As a law-abiding corporate citizen, 3M values
its reputation and working relationships with
government officials and entities throughout the
world. Governments regulate 3M’s activities, are 3M
customers, and enact laws that affect 3M’s interests.
For these reasons, 3M People must carefully follow
the laws, rules, and regulations that govern 3M’s
government interactions.

ŔŔ Lobbying and Political Activities
ŔŔ Doing Business With Government Agencies
and Contractors

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Be Fair

Lobbying and Political Activities
ŔŔ

3M respects our employees’ right to participate in the political process
and to communicate with their elected representatives using their own time
and resources. However, 3M resources and facilities must not be used for
private, political, or lobbying activity.
•

Examples of 3M resources include our facilities, email, computers,
telephones, and work time.

•

Examples of political activities include campaigning, distributing
literature, fundraising, and hosting events on 3M premises or on 3M time.

ŔŔ

Do not give the impression that 3M sponsors or endorses (or, alternatively,
opposes) any candidate, referendum, or ballot initiative.

ŔŔ

Do not give the impression that your support of a position or candidate
is equivalent to 3M supporting that position or candidate.

ŔŔ

Some governments in the U.S. have enacted “pay-to-play” laws, which
require reporting or, in some instances, prohibit entities from making political
contributions to government officials if they also hold or seek to obtain
government contracts. In order to ensure 3M’s compliance with pay-to-play
laws, officers and directors and certain employees may be required to consult
with 3M legal counsel before making political contributions to candidates
and political organizations in certain states and localities.

Additional Guidance
The use of corporate resources to
influence the political process is strictly
regulated to protect and promote the
integrity of the political processes of
governments around the world. 3M
supports and complies with these
regulations and expects 3M People,
in the course of their 3M work, to
comply as well.
•

The Lobbying and Political Activities
Principle does not prohibit lawful activities
and the use of 3M resources by 3M and
the 3M Political Action Committee (3M
PAC), nor does it limit the lawful activities
of 3M’s Government Affairs organization.
The 3M PAC is a nonpartisan fund used to
make contributions to U.S. federal, state,
and local candidates as permitted by law.
•

Contact 3M’s Government Affairs
for assistance.
•

ŔŔ

“Lobbying” means communicating with lawmakers and other public
officials to help shape public policy on issues. Lobbying is highly regulated
and often contain detailed reporting requirements. 3M, its employees, and
anyone acting on its behalf must comply with all lobbying laws, wherever 3M
does business. If your job involves interactions with any government body or
public official, be sure you know the lobbying laws of the area in which you
do business and regularly check for changes.

ŔŔ

3M Government Affairs manages 3M’s lobbying activities. Before hiring
a lobbyist, engaging in direct lobbying, or communicating with public officials
on 3M’s behalf, 3M People must consult 3M Government Affairs.

ŔŔ

All employees interacting with government or engaging lobbyists are
responsible for understanding and complying with the lobbying laws that
affect their business activities, including registration, reporting, and recordkeeping requirements.

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Doing Business with Government
Agencies and Contractors
ŔŔ

Business with government units throughout the world,
including business through government contractors and
subcontractors, is subject to complex requirements that
are often stricter than those for commercial customers.

ŔŔ

3M People must comply with all applicable laws
and regulations when doing business with any
government entity.

If you work on government contracts and bids, be sure you
understand the rules that apply. Check with the Government
Contract Compliance Department or your business unit’s assigned
legal counsel.
•

We may be required to provide detailed information about
our company and shareholders, including political contributions,
lobbying, gifts to government officials, and communications with
government officials. Even sales-related communications may fall
within the scope of these disclosure requirements.
•

ŔŔ

Be honest and accurate in all dealings with
government officials, agencies, contractors, and
subcontractors.

There are specific negotiation rules for government contracts.
Know and comply with all of those rules. Never seek confidential
information about a government purchase or contract, including
information about a competitor’s bid or proposal or the agency’s
selection process before award of the contract.
•

ŔŔ

Making inaccurate or incomplete statements
to government entities may result in serious legal
consequences for you and 3M, and may affect 3M’s
ability to do business with government customers in
the future.

ŔŔ

Additional Guidance

Do not deviate from government contracting or subcontracting
requirements or the terms of any government contract. For
example:
•

Before entering into any agreement related to a
government customer, be sure to consult your business
unit’s assigned legal counsel or 3M’s Government
Contract Compliance Department.

---

Comply with all country of origin requirements.
Always perform required quality control.

Be sure to comply also with 3M’s Anti-Bribery Principle and
3M’s Gifts, Entertainment, and Travel Principle.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Be Loyal
Protect 3M’s interests,
assets, and information.

3M’s reputation and its success are built on the loyalty
of its people who put 3M’s interests first when doing
their jobs; who do not allow personal activities to
conflict with 3M’s business; and who carefully protect
3M’s information, assets, and interests.

ŔŔ Conflict of Interest
ŔŔ Information Security, Trade Secrets,
and Confidential Information

ŔŔ Electronic Resources
ŔŔ Data Privacy

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Be Loyal

Conflict of Interest
ŔŔ

Avoid situations where your personal interests could inappropriately influence, or appear
to influence, your business judgment. This is called a “conflict of interest.”

ŔŔ

Even the perception that personal interests influence business judgment can hurt 3M’s
reputation and business.

ŔŔ

Local policies and procedures require timely and complete conflict of interest certifications.

Additional Guidance
3M People must disclose any outside activity, financial interest,
or relationship that may pose a real, potential, or perceived conflict
of interest. Disclosures may be to a supervisor, next level manager,
your business unit’s assigned legal counsel, your assigned Human
Resources manager, 3M’s Compliance & Business Conduct
Department, or through 3M-Ethics.com.
•

Employees who have friends, relatives, or other personal or
business relationships with people who are government officials
shall carefully consider whether those relationships create conflicts
of interest with their 3M jobs. If so, the conflicts or potential
conflicts should be disclosed to their manager or their business
unit’s assigned Human Resources staff.
•

--

“Government officials” include government employees,
appointed and elected officials and others, including but not
limited to, political parties and high ranking party members,
professors and health care professionals who work at public
universities and healthcare programs, and employees of
government-owned or government-controlled companies,
or public international organizations like the Red Cross
and the United Nations. Determining whether someone
is a “government official” can be difficult, so consult your
business unit’s assigned legal counsel or 3M’s Compliance
& Business Conduct Department if you have questions.

Obtain management approval before accepting any position
as an officer or director of an outside business.
•

Notify management before serving on the board of a charitable,
educational, or other nonprofit organization.
•

Do not accept outside employment that is inconsistent with
3M’s interests, such as working for a competitor or starting your
own business that competes or does business with 3M.
•

Avoid mixing personal relationships and business — for example,
hiring a family member as an employee or vendor; buying goods or
services from a family business on 3M’s behalf; or selling 3M goods
to a family business on any basis for which others might compete.
•

Do not accept gifts, meals, or entertainment that could appear to
affect your objectivity and judgment. Turn down expensive dinners
or gifts that would be considered extravagant by others.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Information Security, Trade Secrets,
and Confidential Information
ŔŔ

Protect 3M’s confidential information, including 3M’s trade secrets, from
unauthorized disclosure.

ŔŔ

Never disclose confidential information to anyone outside the company
without explicit approval. Use appropriate confidential disclosure agreements.

ŔŔ

Even inside 3M, do not share confidential information with people who
lack a business “need to know.”

ŔŔ

Know the classification of 3M information you create and to which you
have access, the security precautions that apply to the information, how long
to retain the information, and how properly to dispose of it.

Additional Guidance
3M information is classified as Public, Internal, Confidential, or
Regulated. All information other than Public must be protected.
•

When receiving confidential information from another party, be
sure first to have a written, signed confidential disclosure agreement.
•

Never accept or use confidential information that you know or
suspect has been illegally or unethically obtained. Do not disclose
confidential information when hiring an outside consultant without a
confidential disclosure agreement. Consult with your business unit’s
assigned legal counsel if you have questions.
•

Trade secrets are a form of intellectual property.
They are valuable and must be protected by keeping
them confidential. Trade secrets have the following
characteristics: (1) they have economic value, (2) they are
not known outside 3M, and (3) 3M is making efforts to keep
that information confidential.

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Be Loyal

Electronic Resources
ŔŔ

3M’s electronic resources are for 3M business. These resources include 3M office and mobile
phones, computers, tablets, software, systems, and networks.

ŔŔ

Use 3M’s electronic resources lawfully and in a manner that complies with 3M’s Code of
Conduct and 3M’s Information Security, Trade Secrets, and Confidential Information Principle.

ŔŔ

Comply with 3M’s Social Media Standard.

ŔŔ

Protect 3M’s electronic resources from unauthorized uses and security threats.

ŔŔ

Do not use 3M’s electronic resources for outside business ventures or personal financial gain.

ŔŔ

Personal use of electronic resources must be reasonable and limited and shall not interfere
with 3M’s normal business or your ability to meet job expectations.

Additional Guidance
3M electronic resources transmit, receive, process, or store
3M information or data by use of:
•

Electronic devices, like mobile phones, tablets, and computers.

•

Software.

Systems and networks, like email, voice mail, databases,
servers, and internet connectivity.
•

How you can protect 3M electronic resources:
Protect user IDs and passwords; never post them near your
computer; record them in a secure manner.
•

•

Be sure that your work station and mobile devices meet
3M security standards; never uninstall or disable anti-virus tools,
firewalls, or password protected screensavers.
•

When using 3M’s electronic resources in public, protect
confidential information, for example, by using a privacy screen
and being aware of your surroundings.
•

Do not download, copy, or use software or other materials
in violation of copyright laws or license restrictions.
•

Report possible information security incidents or violations
of this Principle through the IT helpline or 3M-Ethics.com.
•

Lock work stations when unattended.

Be cautious when downloading or opening attachments or
software from unknown sources. When in doubt, contact your
local IT Helpdesk.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Data Privacy
ŔŔ

3M complies with all applicable privacy and data protection laws,
wherever it does business.

ŔŔ

3M respects the privacy of its employees, customers, business partners,
and others who share their personal information with us. Any personal
information 3M collects is treated with care, protected, and used lawfully
and properly.

“Personal information” is any information that alone,
or in combination, identifies an individual.

Additional Guidance
Consult your business unit’s assigned legal counsel and 3M’s
data privacy experts in Legal Affairs to be sure your activities
are permitted by applicable law and 3M policies:
•

-----

Before transferring personal information from one country to
another, even among 3M affiliates.
Before disclosing personal information about 3M employees,
customers, and business partners to third parties.
Before collecting, using, or disclosing personal information
without the knowledge and consent of the individual whose
data you are handling.
For guidance on how to address web-based cookies, tracking
software, and making data more anonymous.

Data privacy laws vary by jurisdiction. Be sure to consult your
business unit’s assigned legal counsel.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Be Accurate
Keep complete and accurate
business records.

3M must have accurate business records. Because
3M is a publicly traded company, the law requires
many kinds of records so that 3M Management,
its Board of Directors, financial institutions, rating
agencies, the investing public, and governments
around the world can rely on the accuracy of the
information 3M provides.

ŔŔ Internal Controls, Financial

Reporting, Document Retention,
and Auditing

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Be Accurate

Internal Controls, Financial
Reporting, Document Retention,
and Auditing
3M employees are responsible and accountable for maintaining the integrity
of 3M’s business documents and financial reporting.

ŔŔ

3M generates countless business and financial records every day,
including but not limited to purchase orders, contracts, manufacturing
records, expense reports, invoices, manufacturing and laboratory data,
regulatory reports to government entities, emails, timesheets, telephone logs,
and many others.

ŔŔ

All 3M employees must ensure that the records they create and use
reflect the true nature of 3M’s transactions.

ŔŔ

Follow all review and approval procedures.

ŔŔ

Comply with 3M internal controls.

ŔŔ

Follow document retention requirements.

ŔŔ

Any failure to create and maintain correct and accurate business and
financial records can pose legal and business risks for 3M.

ŔŔ

All employees are required to cooperate fully and provide full and
complete information when requested by 3M Corporate Auditors, 3M’s
independent external auditors, 3M Security, or 3M Legal Affairs, including
the Compliance & Business Conduct Department.

Additional Guidance
Truthful and accurate records are critical
for making sound business decisions and
maintaining the integrity of our tax returns,
government-required financial disclosures,
and other financial statements.
•

Because 3M is a U.S. company,
employees everywhere must comply with
U.S. laws and regulations governing the
accuracy of 3M’s business records.
•

As a publicly traded U.S. company,
3M must comply with the Sarbanes-Oxley
Act (SOX) requirements. Consult your
assigned 3M Finance Department staff
with questions.
•

Refer to 3M’s Global Financial Standards
and your business unit’s assigned 3M
Finance Department staff.
•

Compliance with 3M’s global Sourcing
Policy is expected.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Be Respectful
Respect one another and our
social and physical environment
around the world.

3M People treat each other with respect and conduct
business activities in a manner that protects health,
safety, and the environment.

ŔŔ Respectful Workplace
ŔŔ Workplace Environmental, Health, and Safety
ŔŔ Product Safety, Quality, and Stewardship

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Be Respectful

Respectful Workplace

ŔŔ

3M values its workers. We strive to have a work environment that reflects
and values the best in all of us, where we treat each other respectfully and
professionally, and where individual differences are valued.

ŔŔ

Any harassment or unprofessional or inappropriate behavior, even if
not illegal, interferes with that goal and will not be tolerated. Unlawful
discrimination is also prohibited. This Principle applies whenever you are at
work and to work events and other 3M-sponsored activities.

ŔŔ

Employees must be free to report concerns and raise questions, free from
fear of retaliation. Retaliation is not tolerated at 3M and is prohibited.

ŔŔ

Managers and supervisors are responsible for ensuring that 3M provides
a fair and respectful workplace and that complaints are handled promptly
and effectively.

Additional Guidance
Harassment is unwelcome conduct
toward an individual that creates an
intimidating, hostile, or offensive work
environment and that: (1) is due to personal
traits such as age, disability, marital status,
national origin, race or color, religion, sex,
sexual orientation, or gender identity; and
(2) causes work performance to suffer
or negatively affects job opportunities.
Harassment is against the law in the
United States and many other countries.
•

For information on how to report a
concern, see page 7 of this handbook.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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Be Respectful

Workplace
Environmental, Health,
and Safety
ŔŔ

3M provides safe and healthy workplaces, and strives to minimize the
impact of our operations on the environment.

ŔŔ

3M employees must know and follow all applicable environmental, health
and safety (EHS) laws and 3M’s EHS policies and standards.

ŔŔ

3M management is responsible for addressing reported concerns and
ensuring that 3M employees are properly trained in applicable EHS laws and
regulations and 3M EHS policies and standards.

ŔŔ

3M employees must report any EHS concerns and respond to them in a
diligent manner.

Additional Guidance
3M strives to improve every life. 3M strives to reduce the
environmental impact of our operations, conserve natural
resources, and conduct all business activities in a manner that
protects the health and safety of our employees, visitors, and
communities.
•

Contact your assigned division, facility or country EHS
professionals for help in identifying and complying with applicable
laws and policies.
•

Choose suppliers, outsourced manufacturers and service
providers who share 3M’s EHS values.
•

You can find 3M’s EHS policies and standards in the Policy
Center under the Environmental, Health, and Safety link.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
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Report a concern at www.3M-Ethics.com or call 1-877-3M-ETHICS (1-877-363-8442) in the United States.

Be Respectful

Product Safety, Quality,
and Stewardship
ŔŔ

3M is committed to product safety, quality, and stewardship.

ŔŔ

Product safety, quality, and stewardship must always be primary considerations during
design, manufacture, marketing, and sales of 3M products.

ŔŔ

3M employees must know and follow all applicable laws, regulations, and 3M policies,
standards, and procedures for product safety, quality, and stewardship and must report and
respond to concerns in a diligent manner.

ŔŔ

3M management is responsible for addressing reported concerns and ensuring that 3M
employees are properly trained in applicable laws and regulations and 3M policies, standards,
and procedures.

Additional Guidance
3M strives to improve every life. 3M provides our customers
with quality products that are safe for their intended uses
and understands that providing products that consistently
meet customer, community, and our own high expectations is
fundamental to our success.
•

3M works to produce products with superior environmental
performance across their entire life-cycle. We also work with our
suppliers and business partners so that their operations support
these same objectives.
•

Employees should contact their assigned division, facility, or
country environmental, health, and safety professionals or quality
leaders for help in identifying and complying with applicable laws
and policies.
•

3M commitments to safety, quality and stewardship apply
equally to services. Services provided by 3M must be conducted
in a manner that is safe; complies with applicable laws and
regulations; meets quality requirements; and conforms with
3M policies, standards and procedures.
•

These efforts together help define, protect, and ensure the
long-term success of our company.
•

Assess outsourced products with the same degree of review
for product-related environmental, health, safety, regulatory,
and potential liability attributes as those manufactured by 3M.
•

The full text of this principle can be found at 3Msource.mmm.com/businessconduct.
Toll-free numbers for other countries can be found at 3M-Ethics.com.
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3M Business Name
3M Center, Building 220-12E-04
St. Paul, MN 55144 USA
3M Compliance and Business Conduct
Phone
3M Center,
1-800-328-3908
Building 220-11-W-09
Fax
St. Paul,1-800-328-3909
MN 55144-1000 USA
Email areaofexpertise@mmm.com
Web mmm.com/areaofexpertise
3Msource.mmm.com/businessconduct
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