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Frequently Asked Questions

What is the Scotch-Brite™ Low Scratch Scour Sponge 3000HEX?

The Scotch-Brite™ Low Scratch Scour Sponge 3000HEX is a two in one cleaning tool. It features a
raised power dot side that is engineered to scour away tough messes like a medium duty pad with less
visible scratches. It also has a cellulose sponge side which easily wipes up spills. The sponge contains
antimicrobial technology that resists the growth of odor-causing bacteria in the sponge.

For which applications is the sponge designed to be used?
It is designed to be used to clean a wide variety of surfaces where minimal scratching is desired.
e Kitchen — stainless steel surfaces & appliances, coolers, ceramic tile, countertops, and
maintenance equipment
e Bathrooms - sinks, faucets, porcelain, and ceramic

o General — elevator doors, doors, kick plates, desktops, floors, walls, drinking fountains, lockers,
ceramic tile, and glass

What are the productivity advantages?

e Two in one cleaning tool with raised power dots for effective scouring and a cellulose sponge for
wiping and carrying cleaning solution

e Hexagonal shape makes it easy to get in tough to reach areas of pots and pans and fits comfortably
in a hand

e The power dot side removes baked-on food soil faster

e The power dot side is engineered to prevent food particles from becoming trapped in the pad and
thus rinses clean easily

e Low scratch, versatile scour sponge that can be used on countertops, tile, and around sinks

What materials are used to make the Scotch-Brite™ Low Scratch Scour Sponge
3000HEX?

¢ Non-rusting synthetic fibers

¢ Resin

e Low scratch abrasive minerals
e Cellulose sponge

Is the abrasive mineral different?

No, the low scratch mineral is the same as the abrasive used in the Scotch-Brite™ Low Scratch Scour
Pad 2000HEX.

Can this sponge be washed through dishwasher?
Yes.




7. How long will it last?
The Scotch-Brite ™ Low Scratch Scour Sponge 3000HEX is designed to retain full scouring power
through repeated uses. The exact pad lifetime will vary depending upon use. In general, this pad can be
expected to outlast other low scratch scouring pads.

8. Can this sponge be used on delicate (e.g. Non-stick, ceramic) surfaces?
While it can be used on ceramic and glass surfaces, you should test its impact in an inconspicuous area
before use. It is not recommended for non-stick surfaces.

9. Can this sponge be used to clean a flattop griddle?
No, it is not recommended for a flattop griddle.

10. Can this sponge be used on hot surfaces?
Yes, up to 350°F or 177°C.

11. Is the Scotch-Brite™ Low Scratch Scour Sponge 3000HEX HACCP International
certified?
This product is currently under review by HACCP International to be certified as food-safe and a suitable
aid to cleaning in food handling facilities that operate in accordance with an HACCP based food safety
program.

12. What are some common issues observed?
If the Scotch-Brite™ Low Scratch Scour Sponge 3000HEX is run over a sharp edge or surface, the power
dots can be torn off. In that case, remove and dispose of the dislodged power dot(s) and continue using
the scour sponge until it loses abrasive power.

13. When should | discard the sponge?
The sponge should be replaced when the power dots start to wear down or the sponge side starts to be
noticeably worn down.

14. How does one dispose the sponge?
A used and worn out Low Scratch Scour Sponge 3000HEX can be disposed of in the regular trash.
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