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Use to identify any changes needed to your systems or processes and 
as a reference for new information appearing on your documents 

Reference Guide

For Separation and Purification Sciences Products 

Enterprise Resource 
Planning (ERP)
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Current Future

3M ID 11-digit numeric

10-digit random numeric – both the 11-digit and 10-digit 3M ID will be 

referenced during the transition. Customers may continue to use the 11-digit 

3M ID, UPC, 3M Catalog Number and/or Customer Part Number. 

Invoice 
Number

7-digit alphanumeric (AB12345) included on most order and 

shipping documents. Number is sequential for related 

shipments and prefix is significant to designate most 

manufacturing sites.

10-digit numeric (9234567891) randomly assigned, non-sequential. Billing 

documents such as the invoice, debit memo and credit memo begin with “9”. 

Invoice number will no longer appear on order documents or shipping 

documents. 

3M Order 
Number

Does not exist
10-digit numeric (4234567891) beginning with “4” referenced on most 

documents associated with a 3M order.

3M Delivery
Number

Does not exist

No immediate impact for SPSD products. 10-digit numeric (8234567891) 

beginning with “8” assigned to orders processed for shipping from deployed 

sites. If shipped from non-deployed sites, the format is 7-digit alphanumeric 

(AB12345). The Delivery Number is used similarly to the former 3M Invoice 

Number.

Shipment 
Number

Does not exist 

No immediate impact for SPSD products. 10-digit numeric (1234567891) 

assigned at shipping from a deployed site. If shipped from a distribution center 

(DC) or non-deployed manufacturing site, the format is 10-digit alphanumeric 

(ABCD123456). Multiple Delivery Numbers can be associated with one 

Shipment Number.

Ship 
Reference 
Number

Does not exist

No immediate impact for SPSD products. 10-digit numeric (8234567891) 

beginning with “8” if shipped from deployed sites, which will match the 

Delivery Number on other documents. If shipped from non-deployed sites the 

format will show 7-digit alphanumeric (AB12345) that corresponds to the 

former 3M invoice number.

Process: Product and Order Numbering Details

If you would like additional information, please contact Customer Service.
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Future

For some products, product descriptions on the packing list and/or label may vary from the product descriptions on the order confirmation, ship notice and/or 
invoice.

Note: All other product-related references (e.g. UPC) will remain consistent.

Example: Packing List and/or Label Description

3M™ Liqui-Cel™ G280 2.5X8 CN X40 PP NPT PTFE CL

Example: Order Confirmation and/or Invoice Description

G280 2.5X8 CN X40 PP NPT PTFE CL

Process: Product Descriptions

If you would like additional information, please contact Customer Service.
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Future

3M Order Number
• Current: Does not exist
• Future: 10-digit numeric (4234567891) beginning with “4” referenced on most documents associated with 

a 3M order.

Account Number
• Current: 7-digit alphanumeric (ABC1234)
• Future: 8-digit numeric (12345678). Customers may continue using existing account numbers. Only new 

account numbers will appear on documents.

• Current: Customer account assignments have two designations. The same account number may be used 
for both:

• Charge-To account number: Where AR posts and where the invoice is sent.
• Ship-To account number: Where products will be shipped.

• Future: Customer account assignments will have four designations. The same account number may be used 
multiple times:

• Sold-To account number: Where AR posts.
• Bill-To account number: Where the invoice is sent.
• Ship-To account number: Where products will be shipped.
• Obligor account number: Legal entity obligated to pay the invoice.

NOTE: Order confirmation will not display the Obligor account number.

3M ID 
• Current: 11-digit numeric
• Future: 10-digit random numeric – both the 11-digit and 10-digit 3M ID will be referenced during the 

transition. Customers may continue to use 11-digit 3M ID, UPC, 3M Catalog Number and/or Customer Part 
Number. For abrasives materials, continue to use SPID Number, SPR Number, and/or SPID UPC. 

Document: Order Confirmation
New Format

If you would like additional information, please contact Customer Service.
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Future

Order Quantity Unit
• Future: Nomenclature for some units of measure may appear differently depending on order 

placement method, for example electronic, fax, etc. Customers can continue to use existing 
format.

Customer Requested Date
• Current: Deliver By or Deliver On date if requested by the customer
• Future: Estimated delivery date if requested by the customer. If customer provides requested ship 

date it will be used as requested delivery date. If customer doesn’t provide a date, date is order 
processing date.

Delivery Date
• Current: Does not exist
• Future: 3M estimated delivery date. If customer sends a requested ship date instead of a delivery 

date, the Delivery Date will contain the requested ship date. 

NOTE: Invoice number is assigned at billing and consequently will no longer be shown on order 
confirmation. Most order documents reference a 3M order number. 

If items are shipping from a non-deployed location, the Delivery Date will show “TBD” until date is 
confirmed by site.

If customer is set up with re-acknowledgements, including EDI: 
Updated Order Confirmation is sent with changes identified by asterisks** resulting from Line 
additions/deletions, Date, Quantity and Material changes. 

Orders with multiple shipping methods will split into multiple confirmations.

Document: Order Confirmation
New Format

If you would like additional information, please contact Customer Service.
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Future

Invoice Number
• Current: 7-digit alphanumeric (AB12345), sequential for related shipments or backorders. Prefix 

significant to designate most manufacturing sites.
• Future: 10-digit numeric (9234567891) beginning with “9”. Randomly assigned, non-sequential. 

Invoice number will no longer appear on order or shipping documents. 

Delivery Number
• Current: Does not exist
• Future: 10-digit numeric (8234567891) beginning with “8” assigned to orders processed for 

shipping from deployed sites. If shipped from non-deployed sites, it will contain a 7-digit 
alphanumeric (AB12345). 

Account Number
• Current: 7-digit alphanumeric (ABC1234)
• Future: 8-digit numeric (12345678). Customers may continue using existing account numbers. 

Only new account numbers will appear on documents.

• Current: Customer account assignments have two designations. The same account number may 
be used for both:

• Charge-To account number: Where AR posts and where the invoice is sent.
• Ship-To account number: Where products will be shipped.

• Future: Customer account assignments will have four designations. The same account number 
may be used multiple times:

• Sold-To account number: Where AR posts.
• Bill-To account number: Where the invoice is sent.
• Ship-To account number: Where products will be shipped.
• Obligor account number: Legal entity obligated to pay the invoice.

Document: Invoice
New Format

If you would like additional information, please contact Customer Service.
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Future

3M Order Number
• Current: Does not exist
• Future: 10-digit numeric (4234567891) beginning with “4” referenced on most documents 

associated with a 3M order.

Shipment Number
• Current: Does not exist
• Future: 10-digit numeric (1234567891) assigned at shipping from a deployed site. If shipped from 

a distribution center (DC) or non-deployed manufacturing site, the format is 10-digit alphanumeric 
(ABCD123456). Multiple Delivery Numbers can be associated with one Shipment Number.

3M Line Number
• Future: Sequential in increments of 10

3M ID 
• Current: 11-digit numeric
• Future: 10-digit random numeric – both the 11-digit and 10-digit 3M ID will be referenced during 

the transition. Customers may continue to use 11-digit 3M ID, UPC, 3M Catalog Number and/or 
Customer Part Number. For abrasives materials, continue to use SPID Number, SPR Number 
and/or SPID UPC. 

Unit of Measure
• Future: Nomenclature for some units of measure may appear differently depending on order 

placement method, for example electronic, fax, etc. Customers can continue to use existing 
format.

NOTE: Unit prices will be displayed with 4 decimals; invoice line amount will be calculated to 2 
decimals.

Document: Invoice
New Format

If you would like additional information, please contact Customer Service.
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Additional Labels

Product Level Labeling 
If 3M ID is printed on the product, the 10-digit stock 
number will be updated at a later date.

Primary/Inner Packaging/Labeling
If the 3M ID is printed on the inner pack, the 10-digit 
stock number will be added at a later date.

Shipper Case Label
For most labels, the 10-digit 3M ID will be printed in 
addition to the existing 11-digit 3M ID. Pre-printed 
labels will be updated at a later date. 

Transit/Transportation Labels & Documents
The 10-digit 3M ID will be printed in addition to the 11-
digit 3M ID where it currently appears. 

Packing Lists and Labels 

Ship Reference
• Current: Invoice Number(s) are usually included on the shipping label
• Future: No immediate impact for SPSD products.  Ship Reference Number 

is 10-digit numeric (8234567891) beginning with “8” if shipped from 
deployed sites, which will match the Delivery Number on other documents. 
If shipped from non-deployed sites, the format is 7-digit alphanumeric 
(AB12345). 

3M ID 
• Current: 11-digit numeric
• Future: No immediate impact for SPSD products. 10-digit random numeric –

both the 11-digit and 10-digit 3M ID will be referenced during the transition. 
Customers may continue to use 11-digit 3M ID, UPC, 3M Catalog Number 
and/or Customer Part Number. 

Example: Carton Label

11-digit ID
New 10-digit ID

Document: Packing Lists and Labels

If you would like additional information, please contact Customer Service.



11. All Rights Reserved.16 November 2017© 3M 3M Confidential.

s

If you have questions, please 
contact your Customer Service 
representative. 

3M United States
3M Center
St. Paul, MN 55144 

www.3M.com


