Enterprise Resource
Planning (ERP)

Reference Guide

Use to identify any changes needed to your systems or processes and
as a reference for new information appearing on your documents
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Deploying a New Enterprise Resource Planning System

s

. . . . . . - / J‘N\ o -
3M is transforming our company to deliver superior service, with improved %\ '
speed and agility to position both of our companies for future growth.

e
Z
As part of this transformation, we are implementing an Enterprise Resource

Planning (ERP) system which will allow for streamlined transactions with
you.

y 4

Our ERP roll out in the U.S. is scheduled in three phases, over the next

several years, starting with ordering and transactional activities, followed by
distribution centers, and ending with our manufacturing plants.

@ 3M 2017. All Rights Reserved. m



3M’s New ERP Enables our
Transformation

Enterprise Resource Planning (ERP) system is used to
automate business process and applications and is the
foundation of our global operations.

The ERP will deliver:
* Global systems connected worldwide

Consistency across all our operations

Improved ease of doing business with 3M

Higher quality of service

Increased speed and agility to respond to your needs

@ 3M 2017. All Rights Reserved. m



While Most Things Stay the Same, You Will Notice a Few Changes

Consistent
look across
documents

MNew information
appears on
certificates

Shelf life will be
expressed as an
expiration date

& 3M 2017. All Rights Reserved.
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Invaoice number is applied at billing rather than at order entry
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30 sites that have implemented the ERP system will be referred to os "deployed sites;” sites that have not will be referred to as “non-deployed sites.”



Process: New Fields on Order, Shipping and Billing Documents

* Current: Invoice number is assigned at order entry and appears on all documents.

* Future: Order number appears at order entry, delivery number is added at shipping, invoice number is assigned at billing.

Ordering
Order Number
assigned to
Purchase Order

Shipping
Delivery Number Added to each Shipment

Billing

Invoice Number Added to each Shipment

Uit M B ot iy

Order
Confirmation
Order Nbr

& 3M 2017. All Rights Reserved.

Packing List
Ship Ref Nbr

Bill of Lading
Ship Ref Mbr

Ship Notice
Order Nbr
Delivery Mbr

Invoice

Order Nbr.
Delivery Nbr
Shipment Nbr.

Credit Memo
Order Nbr.
Delivery Nbr

Debit Memo
Order Nbr.
Delivery Nbr

If you would like additional information, please contact Customer Service.




Process: Product and Order Numbering Details
= I

10-digit random numeric — both the 11-digit and 10-digit 3M ID will be
referenced during the transition. Customers may continue to use the 11-digit
3M ID, UPC, 3M Catalog Number and/or Customer Part Number. For abrasives
materials, continue to use SPID Number, SPR Number and/or SPID UPC.

11-digit numeric

7-digit alphanumeric (AB12345) included on most order and 10-digit numeric (9234567891) randomly assigned, non-sequential. Billing
Invoice shipping documents. Number is sequential for related documents such as the invoice, debit memo and credit memo begin with 97,
Number shipments and prefix is significant to designate most Invoice number will no longer appear on order documents or shipping
manufacturing sites. documents.

3M Order
Number

3M Delivery
Number

Shipment
Number

Ship
Reference
Number

Does not exist

10-digit numeric (4234567891) beginning with “4” referenced on most
documents associated with a 3M order.

Does not exist

10-digit numeric (8234567891) beginning with “8” assigned to orders
processed for shipping from deployed sites. If shipped from non-deployed
sites, the format is 7-digit alphanumeric (AB12345). The Delivery Number is
used similarly to the former 3M Invoice Number.

Does not exist

10-digit numeric (1234567891) assigned at shipping from a deployed site. If

shipped from a distribution center (DC) or non-deployed manufacturing site,
the format is 10-digit alphanumeric (ABCD123456). Multiple Delivery Numbers
can be associated with one Shipment Number.

Does not exist

& 3M 2017. All Rights Reserved.

10-digit numeric (8234567891) beginning with “8” if shipped from deployed
sites, which will match the Delivery Number on other documents. If shipped
from non-deployed sites the format will show 7-digit alphanumeric (AB12345)
that corresponds to the former 3M invoice number.

If you would like additional information, please contact Customer Service.



Process: Customer-Requested Ship Dates

IS -

Customers send a requested ship date and/or requested delivery date: Customers are asked to provide only delivery dates if requesting a date.
Any date a customer sends will be used as a requested delivery date.
Ship on date: Order to ship on this day
Ship by date: Order to ship on this day or before Delivery date: Order to be delivered on this date
Delivery date: Order to be delivered by this date
Deliver on date: Order to be delivered on this date
Deliver by date: Order to be delivered on this date or before

Example of Customer Requested Dates:

Assumes 2 day transit time Tuesday Wednesday Thursday

Customer requests ship date of

Order Shipped Crrder Delivered
Wednesday PP

Customer requests ship date of

Wednesday
Order shipped Order Delivered

ERP automatically turns ship date into
delivery date
Customer requests delivery date of

a Y Order Shipped Order Delivered
Wednesday

@ 3M 2017 All Rights Reserved. w If you would like additional information, please contact Customer Service.



Process: Order Status

- cwem o Fue

Order statuses appear on order acknowlegments and Order statuses do not appear on order acknowledgments or
reacknowledgments and are shown on partner portals when checking reacknowledgments; status is indicated by delivery date. Order statuses
order status. Examples include: appearing on bCom reflect order processing status:
Received: Order received
A: Allocated (stocked item) In Process: Order currently being processed
B: Backordered In Review: Order being checked for completeness
K: Allocated (non-standard, make-to-order item) Cancelled: Entire order has been rejected or canceled
S: Shipped Partially Shipped: Partial order shipped
Q: Cancelled Shipped: Order shipped

® 3n 2018, All Rights Reserved. 3M Cenfidential. m If vou would like odditional information, please contact Customer Service.
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Process: Product Descriptions

For some products, product descriptions on the packing list and/or label may vary from the product descriptions on the order confirmation, ship notice and/or
invoice.

Note: All other product-related references (e.g. UPC) will remain consistent.

Example: Order Confirmation and/or Invoice Description Example: Packing List and/or Label Description

IM™ Cubitron™ Il Flap Disc 967A, 4-1/2in x 7/8in, 40+ Y-weight, T27, 10 per case 40+Y 3MBETA FLAP DISC T27 4% X7/8

3M™ Coban™ Self Adherent Wrap, 1inch x 5 yards, 30 Rolls/Case, 1581 1581 COBAN SELF ADH WRAP 1INX5YD, 30RL/CS

© 3M 2018, All Rights Reserved. 3M Cenfidential. m If vou would like additional information, please contact Customer Service.



Process: Unit of Measure Format

T e R,

Units of measure are in various formats. Units of measure are in standard I1SO format.

Nomenclature for some units of measure may appear differently
depending on order placement method, for example electronic, fax, etc.
Customers may continue to use existing format.

Example: Customers who order by case may see CV instead of CA or CS;
customers who order by box may see PAC for pack or CAR for carton
instead of BOX.

® 3M 2018. All Rights Reserved. 3M Confidential. w if you would like additional information, please contact Customer Service.
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Process: Shelf Life
. Curemt N  Futwe

Shelf life is expressed as a period of time from date of manufacture or date Shelf life is expressed as a date corresponding to a time period from date of
of shipment. manufacture.

Example: 24 Months from Date of Manufacture

Certificates of lot conformance or certificates of analysis from deployed
sites will always show a date of manufacturing and will either have an
explicit calendar date for the shelf life expiry date or will display “Not

Determined” in the shelf life expiry date field. Refer to the 3M technical
data sheet for more information.

Example
Date of Manufacture: 17-Oct-2016
Shelf Life/Expiry Date: 17-Oct-2018

& 3M 2012, All Rights Reserved. 3M Cenfidential. m If vou would like additional information, please contact Customer Service.



Process: Partner Portal

Customers who currently use 3M’s partner portal will be contacted with detailed change information.

T - T

Order through our new partner portal (bCom)— a single 3M customer

Order 3M products online via EOC, EPC, one or more partnership sites. experience, 24/7 anywhere access.

One-stop-shop, state of the art experience to check product availability,
place orders, check order status, view real time price lists or product
information. Also access agreements, pricing extracts, Point of Sale (POS)
data, product files and information, news and announcements and more.

Multiple portals required to access 3M information.

Desktop-based platforms. Accessed securely using a computer, tablet or mobile device.
Upload your order, or manually entered product codes each time you want Can upload your order file, or create a list of frequently ordered products to
to place an order. make the ordering process seamless and efficient.

A searchable catalog - look for products by entering a key word, product ID

Search for 3M products using limited search capability. number, your own code or other product characteristics.

Work with 3M Customer Service to register and manage site users within Ability to manage your own site users 24/7 — registration, login, updates,
your organization. etc.

Ee=——

& 3M 2018, All Rights Reserved. 3M Confidential. m If vou would like odditional information, please contact Customer Service.



Process: EDI Transactions

I -

Purchase Order Acknowledgment (POA) — 867 Transaction

Date of Shipment:
Current: 011 — Estimated Ship Date or 068 — Current Schedule Ship

Vendor Sales Order Number:
Current: DHB4278

Future: 067 — Current Scheduled Delivery Date
Date sent will be estimated delivery date, qualifier may change to 067

Future: 4002504198
Format of sales order number is changing

Advance Ship Notice (ASN) — 820 Transaction

REF Segment:
Current: REF*IV*RK15382~

Shipment ID (ASN Number/BSNO2) for small-package shipments:
Current: RK15382 (invoice number)

Shipment ID (ASN Number/BSNO2) for non-small-package shipments:

Current: FYCF115754 (Bill of Lading)

Trailer Number:
Current: TD3*TL*CNWY*30948~

Future: REF*IV*8012037935~
REF*IV qualifier is sent with a delivery number instead of order/invoice
number.

Future: 8015049938 (outbound delivery number)

Future: FYCF115754 123456 or FYCF115/54123456

10-digit Bill of Lading number followed by 8-digit ship-to account number.

Format may contain a space after Bill of Lading number

Future: TD3*TL*CNWY*Y90948~
Format change to include the last character of the trailer prefix (SCAC) if
the trailer ID is 5 digits.

& 3M 20138, All Rights Reserved. 3M Confidential.

If vou would like additional information, please contoct Customer Service.
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Process: EDI Transactions

IS - S

Invoice — 810 Transaction

Invoice Number:

Current: 7 digit alpha numeric (KM54564) Future: 10-digit numeric (9401234567)
Product Description:
Current: 1860 HEALTH CARE PARTICULATE RESPIRATOR & SURGICAL Future: 1860 HEALTH CARE RESPIRATOR / MASK
MASK 120/CS Format may show shortened description.
Payment Terms Text:
Current: NET 30 PPI MED Future: Net 30 Days
Format contains mixed case text.
PO Line Numbers:
Current: Line numbers are in sequence Future: Lines may not be in sequence if lines were cancelled on the

purchase order

& 3M 2018. All Rights Reserved. 3M Confidential. m if yvou would like additional information, please contact Customer Service.
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Document: Order Confirmation

“ 3M Order Confirmation New Format
3 Com sy
3M Order Number o7 P v s
* Current: Does not exist Shan From Crartata Cusmer 0 e 0 v e
. w - . . - . - Ty Flara ek or i) PR 7T A ERAETS
» Future: 10-digit numeric (4234567891) beginning with “4” referenced on most documents associated with
Puymenl Terms Imcolerms M Cunlomar Sarvice Contacl
a 3M arder. I I~ i
PRERAL 2 |- 55
r-.p LRI B S AR DM
Accuunt Numh‘Er ﬁm NAME INC Bj&TMﬂNRHﬁ. e [ .3; AME T
aw w USTONER N CUSTO M1 2] &
» Current: 7-digit alphanumeric (ABC1234) STRALL M s51a4 T ST FALS N LE140
* Future: 8-digit numeric (12345678). Customers may continue using existing account numbers. Only new (R —— [ — [P ——
account numbers will appear on documents. R
Cust Line Nor | SN 0D Prouct Descripton Order Gey | Oty To Deltver | Curstomss: Deitwery Date | Unm Price
" . " il i | LR (1] Uain Requased Dute Cursandy
* Current: Customer account assignments have two designations. The same account number may be used R P n
Matwrial Crdered
fID-r b[}'th: = A0 Curst. Pt Wb ST ] w LT DATLNT 102000
- - - W DRSNS 10E DO L& FILTRETE R MSCRO FARTICLE A A F.75)
* (Charge-To account number: Where AR posts and where the invoice is sent. wchs MELCTIN FLIV 16 M X 200X | 41008
* Ship-To account number: Where products will be shipped. e e
* Future: Customer account assignments will have four designations. The same account number may be used Corseact e 0000ZE1
- - s T W00 Cusn Pa Kiw [ pir 2] 13 10 LAVHN T DTNNNT | 1000
multlple tlmes: o A5 1101551005 JOCAeE FRLERETR Ry MaCR0 PARTICLE EA" LA usD
* Sold-To account number: Where AR posts rd Guxcrscunasam s
" " b0 TOOKE 115000
* Bill-To account number: Where the invoice is sent. ShipFom: 1102 Roancka T
. . - Contrsct Wb DOO0OG2T
* Ship-To account number: Where products will be shipped. i AHIEEE000 et Pambbe  OO00STT 168 168 RN | GANIAT 100000
* Obligor account number: Legal entity obligated to pay the invoice. : o | eowcnowrmnmmcmmriwas |2 [ -
SDC-H-E H
O X 508 O 32 5.0y
OO ELA000 ) ;.
" " " " 0l :\.IE.-::.::.II:I":}-:IJIIJ;"M'\*#'.I
NOTE: Crder confirmation will not display the Obligor account number. P —
e M0 EA000 (g Pat Hix. [Leees ) e 40 Ny oAy 100000
0 OS5 1111551050 JORCAA0-£ FIL TR T, MASCRCY PARTRCLE EA® EA" ushD
WCHI-5 FEDUCTION FILTER, ONK 25N X 1 NS08
OM K& M X2 5.0
3MID - TR0
0l - " Ship Feor 1100 Roasoie TX
* Current: 11-digit numeric PR —
*  Future: 10-digit random numeric — both the 11-digit and 10-digit 3M ID will be referenced during the - e | e S sumany | o s
transition. Customers may continue to use 11-digit 3M 1D, UPC, 3M Catalog Number and/or Customer Part e TmdaeCuReasunzSC
Number. For abrasives materials, continue to use SPID Number, SPR Mumber, and/or SPID UPC. S
Coriancn Wi DOOGIIT
& 3M 2017_ All Rights Reserved. m If you would like additional information, please contact Customer Service.



Document: Order Confirmation

“ IM Order Confirmation New Format
* " WE-:-;&:--
Order Quantity Unit e 550
* Future: Nomenclature for some units of measure may appear differently depending on order S From O Date Eetemer PR o D e
. . . . Ty Flara ek or i) 041 77T A ERAETS
placement method, for example electronic, fax, etc. Customers can continue to use existing . -
Fuyment Terms Iscolsrma 1M Comlomar » Lontact
format. et 100 o R Jsc Jone
FREFAD Pl 15515555819
Customer Requested Date p— — S
w . " C':'S"D"-‘E;WE ML ('JS-T(MIR_Hﬂi [ El.,‘E'llZl.fiLl.l.’(l{
* Current: Deliver By or Deliver On date if requested by the customer TP PaA v s A 55144 ST PALR WL 21
* Future: Estimated delivery date if requested by the customer. If customer provides requested ship Aot Mo 1607403 Accomnt N 16071402 et Nee: 35173815
- - - » . - Chrda Wbz
date it will be used as requested delivery date. If customer doesn’ provide a date, date is order
prDCESSing date_ ::;:':x ::{lh Preeturt Dawriphon 3:.\:, :‘:‘Tnb-n-r Cunitrrem e Dsiteery Date| Unt Frice
Canabon 0
Matwrial Crdered
DE"VETY Date .J:I -wc':-m._-m ] :ur.r.:-.l.:_- ] [ B ] w LT DATLNT 102000
i ) K:; s :F.I.I-.JIK‘:\. -T:f:ﬁf:o.:mk}& 0§ " . o
* Current: Does not exist S 34X SO CM X 15 08
* Future: 3M estimated delivery date. If customer sends a requested ship date instead of a delivery Shpom: 1102 Roancha %
- - - - Contesct Mte: D0OOG2 T
date, the Delivery Date will contain the requested ship date. x.; o— PRAPRS—— w | mmanr | mmaon | ios
o S 1111551005 JOC A& FIRLERETR R MaCR0 PARTICLE EA" LA usD
- fil.'lJ‘I'.lk"f\-=l1!R:I':-:'~=.‘:-I'\IT'-I"- &£
NOTE: Invoice number is assigned at billing and consequently will no longer be shown on order Shpom: 1102 Roancka Tk
. . Coniract Mbe. OO0
confirmation. Most order documents reference a 3M order number. % — CoPaiee  OD0ZET] PR ™ mmamz | snzans |vaseon
K OAS110A55104) SOCARE FILTRETE R MaCRO PARTICLE EA* EA* 1.5 ¢]
i ippi i : . “ - . . Dchs Suxsascumsowm
If items are shipping from a non-deployed location, the Delivery Date will show “TBD” until date is Poto 2000 —
u . Ship Fa 1102 Rownoia, TY
confirmed by site. Combacn N
e M0 EA000 (g Pat Hix. [Leees ) e 40 Ny oAy 100000
0 OS5 1111551050 IO Iul-ll.lllll'lINI.M.:l'\n'Rli.IJ . EA® EA" ushD
) ) . ) A MxELs Sl e
If customer is set up with re-acknowledgements, including EDI: s e
. w n . w o . - f Ship o 1102 Roancia TX
Updated Order Confirmation is sent with changes identified by asterisks** resulting from Line SR
additions/deletions, Date, Quantity and Material changes. " e |sscisnmcepavens  |or [ A R
— AL DRCEN REDUCTICON FILTIR, 96 i 25 X
AL 1IN E0ECE ¥ G35 CWE 25 Ol
) TORDN S A
H H H H H o H H H Ship oo 1100 Rannsia TX
Orders with multiple shipping methods will split into multiple confirmations. B —
@ 3M 2017. All Rights Reserved. m If you would like additional information, please contact Customer Service.



Document: Certificates

Certificate of Lot Conformance/Certificate of Conformance/Certificate of Analysis

3M Delivery/Invoice Number
10-digit numeric (8234567891) beginning with “8" assigned to orders processed for shipping from

deployed sites. If shipped from non-deployed sites, the format will show 7-digit alphanumeric
(AB12345).

3M Stock Number

* Current: 11-digit numeric

* Future: 10-digit random numeric — both the 11-digit and 10-digit 3M ID will be referenced during
the transition.

Certificate of Lot Conformance/Certificate of Conformance

If shipping from deployed sites: Return address on the document will change from the shipping
location (e.g. Forest City) to St. Paul, MN. Shelf life will change to an explicit calendar date
calculated from date of manufacture. Product storage conditions will no longer show on the
certificate — refer to the 3M technical data sheet.

Certificate of Lot Conformance/Certificate of Analysis

Certificates of lot conformance or certificates of analysis from deployed sites will always show a
date of manufacturing and will either have an explicit calendar date for the shelf life expiry date or

will display *“Not Determined” in the shelf life expiry date field — refer to the 3M technical data sheet.

Certificate of Analysis

As manufacturing sites deploy, customers will see a change in the format of the CoA documents.

Certificate of Lot Conformance

CUSTOMER NAME N 350 Commpany
DENOVATIN ROAD S Paml AN 55144
ANYTOWN ALY 54144 154 rsa

Diate cwetific ate 4 putepared- 21-Dae-2006

Thet Y51 prosiuct bted below wa prodeced in sccordamces wigh standord momefsotenieg procevses for the prodeot m efiect a0 the
iz of masnisfure.

AN Delivery Smmlbe gy PO by Customiy Part Numsber

S1eR14721 (bl iy

M1 Stck Nummber T Sumber YA Lgaoy 11 -digst Stock Number
~1EEN L R ] DHEEER

[ — ) -

ST Tramepore™ Whae 1 x 10wds 12 Rodls Carion 10 Caroms Cane 15540:1

-M Prodoct Infos suatica

-E.'d.'L Tt SHESOTLIA Dot oo Rl wwnturmere ] - fal. 3018 Sheld E‘e'-_'hpﬂ\ Do - 01 -Jed- 3015

Pleass oominnl veur 331 Coviemr Service Repreustative if veu hive iy guroses

Woarrane and Lamioed Bormeddr: Unliees rented shorwiow s $A0't prodiues Bawwaewrs, packupng oo s prsdet packgag for mdidud produce, A weran
Uil el PR b et e ol bl M il i o Ve e M o e o et Dl bt i o el o e

T b e el B e pailags oo o el pacioges. T LMIARES M0 THER WARRANTIES OR OO THOS. EXPRES: OR
DOFLED, DAOLUTANG, FUT 0T LKETED TOLANY DFLED WARRANTY OF CONNTION OF MERCEANTABILITY OR FITMESS FOR A

PAETI ULAE FUREFOSE OR ANY DIFLED WARRANTY (R CONDITI0N ARISDSG 00T OF A COURSE OF DEALDSG, CUSTOM OR USACGE OF

TEADE Usrt i propomriibe fof drtermisng = beier the DL jrodu b 5 b 5 i Salin g il suitable for arirs’s gl ation. 17 dier Y00 peiedbiect it v

b ey ey dhie waTaah pened, vee rdlerme roeed md A ke sblgaeee will b s S50 spsam. a regplace de seacsadarmeny f
et o el e it e

Lissit oy o] Lislor. [ et wlhirre pallailted s R, Y10 willl oo o Tl v i ot o dnminge ivriiingg Bwm e A el wlhrthort vt imllisect
ornll, mrudene sl or cearsquensl regardies o the byl deary yoered, scbdeg warrme, cosrws, meghgeey o e bl

T et wir or i iformaton oatased o d dori ood el or chasgr s spydicsbde T S il condition of e

& 3M 2017. All Rights Reserved.
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Document: Labels

Shipping Label

Ship Reference

* Current: Invoice Number(s) are usually included on the shipping label

» Future: Ship Reference Number is 10-digit numeric (8234567891)
beginning with “8” if shipped from deployed sites, which will match the
Delivery Number on other documents. If shipped from non-deployed sites,

the format is 7-digit alphanumeric (AB12345).

3MID
* Current: 11-digit numeric

Future: 10-digit random numeric — both the 11-digit and 10-digit SM 1D will
be referenced during the transition. Customers may continue to use 11-digit
3M ID, UPC, 3M Catalog Number and/or Customer Part Number. For
abrasives materials, continue to use SPID Number, SPR Number and/or

SPID UPC.

Additional Labels

Product Level Labeling
If SM ID is printed on the product, the 10-digit stock
number will be updated at a later date.

Example: Carton Label

™
-

0
BT TV WY
s

1
n
|

i)
T P

%

& 3M 2017. All Rights Reserved.

Primary/Inner Packaging/Labeling
If the 3M 1D is printed on the inner pack, the 10-digit
stock number will be added at a later date.

Shipper Case Label

For most labels, the 10-digit 3M ID will be printed in
addition to the existing 11-digit 3M ID. Pre-printed
labels will be updated at a later date.

Transit/Transportation Labels & Documents
The 10-digit 3M ID will be printed in addition to the 11-
digit 3M ID where it currently appears.

If you would like additional information, please contact Customer Service.
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Document: Packing List

3M PACKING LIST AL
FP.O. NUMBER 1111222233 SHIPPING REFERENCE ®  BD12043873
. . Printed on 06202017 10:29:05 AM SHIP FROM LOC: DAC
Nowe: Does not exist L LILLET D 0w o
Mow: Does not exist WORK LISTID & 00000
_ . . . . EMPLOYEE DOOOMH0D
Future: 10-digit numeric (8234567891) beginning with TG g 1
. " . . . HIPF TO: =
*8” if shipped from deployed sites, which will match the sHeTe CHARGETO: FORM# At
- . CUSTOMER NAME INC CUSTOMER NAME INC
Delivery Number on other documents. If shipped from 12345-ABC 12345-A8C CUSTOMER ORDER DATE: 04212017
. . _ INNOVATION ROAD INNOVATION ROAD SHIP DATE: 08202017
non-deployed sites the format will show 7-digit ST PAUL MN, US ST PAUL MN, US ORIG SHIP REF &
alphanumeric (AB12345) that corresponds to the former
SM invoice num ber_ THIS PACKING LIST CONTAINS |
Pheces: 21
Product Weight: 104,16
Future: Displays 10-digit random numeric — both the 11- MARK SHIPPING LABEL:
digit and 10-digit 3M ID will be referenced during the LNE  You BACK  BILL TOTUNE TOTAL
e . . HBR ORDERED SHIPPED ORDERED UNIT UPC | 3NM-ID PRODUCT T Pl
transition. Customers may continue to use 11-digit 3M - WEIGHT FIECES
(Da0a0e0N0:4 12600 12600 EA 0-D0-51111-55105-9 BO3DC-H2-6 MCR PRTCL RDCTM 20IN 251N 10416 21.00
1D, UPC, 3M Catalog Number and/or Customer Part 70-0065-0551-6
. . . T010358904
Number. For abrasives materials, continue to use SPID '
NOTES:
Number, SPR Number and/or SPID UPC. N s CALL YOUR 34 CLUSTOMER SERVICE REP
Jack Jones
PHOME 1-651-555-5819
Thank you for your order PAGE 1of1 Thank you for your order

& 3M 2017. All Rights Reserved. m

Iif you would like additional information, please contact Customer Service.



Document: Bill of Lading

Shipping Reference
» Current: Invoice Number(s) are typically included on the Bill of
Lading.

» Future: Shipping Reference Number is 10-digit numeric (8234567891)
beginning with “8” if shipped from deployed sites, which will match

the Delivery Number on other documents. If shipped from non-
deployed sites, the format is 7-digit alphanumeric (AB12345).

STRANGHT BILL OF LADING . SHORT FORM
o

D T ————————

s

Format Unchanged

3M Bill of Lading No.
* Current: 10 digit alphanumeric (ABCD123456)
* Future: 10-digit numeric (1234567890) if shipped from a deployed

manufacturing site. If shipped from a distribution center (DC) or non-

deployed manufacturing site, the format is 10-digit alphanumeric
(ABCD123456).

® 3M 2017. All Rights Reserved.

IOINAL - NON NEOOTIABLE :‘ ’;-r—'.:—.—'?.v .
by e e AT IR00 Northport Drive
CHAROES TO BB CARRENR REF NAMIER NSIDE DEL [ORL APPT DELAVERY APPOINTMENT DATE/TVE O0L SORT | EOUIPMENT Roaoke ™
PREPAID X 0600-12.00 762024490
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APPUCAIE 00 04 LADAD. @ Toeh GuPuaVT @ 0 | ROGLARLASNTE 08 Tl A OAM PAEMNT CAAIAF ATON ]
s oo | 5 CAOARED Taa? Tk S A OF Tk SOG08 W10 Tl CONTANEREMELE WAl BRI GARRAD DT | PER ) 8-3-2017
. cone Cameary  3M Componry 56 12040 |cysy_01234
$T_012
L o T Y —y— T
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If you would like additional information, please contact Customer Service.
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Document: Ship Notice
- Ftwee

Account Number

» Current: 7-digit alphanumeric (ABC1234)

* Future: 8-digit numeric (12345678). Customers may continue using existing account numbers.
Only new account numbers will appear on documents.

* Current: Customer account assignments have two designations. The same account number may

be used for both:

= Charge-To account number: Where AR posts and where the invoice is sent.
* 5Ship-To account number: Where products will be shipped.

* Future: Customer account assignments will have four designations. The same account number
may be used multiple times:

= Sold-To account number: Where AR posts.

* Bill-To account number: Where the invoice is sent.

* 5hip-To account number: Where products will be shipped.

* Obligor account number: Legal entity obligated to pay the invoice.

NOTE: Ship Motice will not display the Obligor account number.

3M Ship Notice

3M Order Number

* Current: Does not exist

* Future: 10-digit numeric (4234567891) beginning with “4” referenced on most documents
associated with a 3M order.

Delivery Number

* Current: Does not exist
* Future: 10-digit numeric (8234567891) beginning with “8” assigned to orders processed for

shipping from deployed sites. If shipped from non-deployed sites it will contain a 7-digit
alphanumeric (AB12345).

Trammminsion Bate- (5192317 T Billing Contact

iy Froam Shipment Cats [ rtmated Delresry Date Lz Weight Shipment Cartom | Shipmemt Pullety

12y IIINT Ll iy |H3861 L8 "
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= 25 E T NS O X RSO 35O A -

. ORI § :

B T, ST TR T AR AL RN MO TR LT, RN E |16 B0

i 20T I 0L O X SDUECM X 25 O [a” &
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00511 20
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If you would like additional information, please contact Customer Service.



Document: Ship Notice
- Ftwe

3M Sh

ip Notice

Trammminsion Bate- (5192317 To:Billing Contact
3M ID i From T—Y e ——— rm—— r——————
1 La% Tl H LGl 1H 1211862 L8 34
* Current: 11-digit numeric e, T — —
* Future: 10-digit random numeric — both the 11-digit and 10-digit 3M ID will be referenced during o oL Sl i
the transition. Customers may continue to use 11-digit 3M 1D, UPC, 3M Catalog Number and/or — St = ——
o 1] -] Contuct
Customer Part Number. For abrasives materials, continue to use SPID Number, SPR Number or S S —— ing Cotac
and.ﬂ"rc}r SPID UPE. ST AL MW E5555 5T AL M BREEE ST FMLIL MW 5EEEE
Acrount M G0 ML Acrount N 26178
3M Orelar B | ey Bl | Ordast Dt | Conteama PO Bl Owelr Grevia Waight Circdar Carloms Mk Lo
UI'Iit Of MEHSU re W0NBMENS  [BNMETRN |0300007 | e TIETT 1313862 U 340
- - - Cont Line Nbe | 1M D Producs Dewriptan Chrdar Gty e
* Future: Nomenclature for some units of measure may appear differently depending on order i [ e o
placement method, for example electronic, fax, etc. Customers can continue to use existing , el T R S S _
& & & 1 SRR Nl &M SOECM X 750 ar
format. * e . :
F] - TG L TRE TEJ R, RS PR TELE REUU S L e e A 2 M (¥ 7]
b WA ACMESISCME I SOM A n
MDD 19T
B :-h.I-l.M._? -.'”‘:f."_'f*‘-\_‘i._.:_llll?’i"lT:DJ'.'l.’\-Fl B IEINK 24 i)
- :‘;::;;:Iu.:_mu:lu.dvi...w A o
3 T OOL, - TOL TR T AL RS RLT A [T LA™ PRLIOL T T T, TN L 140 7]
i 20K I 0LE O X SUE T 25 O [a” &
OO 33T
::";c-::xl‘?;-!i'.«!(”rii-E CMEDSCM B Bk
g TIPSR I P EE e R SN T TR S |1 T
B EMTENLL O K 3 50Nl e .
RO M
[ THEC, T FTRETER RIERANROE TOR AL TR e RE AN T TN A | 140 &
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& 3M 2017. All Rights Reserved.
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Document: Invoice
 Fuwe [ENEETIES

Invoice Number waoserys Vaue. [ [weom e ‘
» Current: 7-digit alphanumeric (AB12345), sequential for related shipments or backorders. Prefix e P S—
significant to designate most manufacturing sites. e o o A ‘
* Future: 10-digit numeric (9234567891) beginning with “9”. Randomly assigned, non-sequential. R T
Invoice number will no longer appear on order or shipping documents. ,T”ht”i, "H*IJIW
Delivery Number
* Current: Does not exist
* Future: 10-digit numeric (8234567891) beginning with “8" assigned to orders processed for gl Ay el
shipping from deployed sites. If shipped from non-deployed sites, it will contain a 7-digit ST W 35184 P 5104
alphanumeric (AB12345). s Pl e R
Account Number i e P e e

» Current: 7-digit alphanumeric (ABC1234)
* Future: B-digit numeric (12345678). Customers may continue using existing account numbers.

Only new account numbers will appear on documents. AR e
* Current: Customer account assignments have two designations. The same account number may " mordre
be used for both: , 121 0 tnad 1S
* (Charge-To account number: Where AR posts and where the invoice is sent. Potans o i el 5 :':.2:’;...:...........1.“ : '
= Ship-To account number: Where products will be shipped. [ onu L
* Future: Customer account assignments will have four designations. The same account number ey "o
may be used multiple times: r———
* 5old-To account number: Where AR posts.
* Bill-To account number: Where the invoice is sent. rs s ————
* 5hip-To account number: Where products will be shipped.
* Obligor account number: Legal entity obligated to pay the invoice.
® 3M 2017. All Rights Reserved. m If you would like additional information, please contact Customer Service.



Document: Invoice
- Futwe EETEE

3M Order Number Vs ke Vo Tils OB Dk Vv P bt ‘

= Current: Does not exist N _ . . o
* Future: 10-digit numeric (4234567891) beginning with “4" referenced on most documents il il -~ - R et
associated with a 3M order.

Shipment Number T PAA N 35100
* Current: Does not exist
* Future: 10-digit numeric (1234567891) assigned at shipping from a deployed site. If shipped from
a distribution center (DC) or non-deployed manufacturing site, the format is 10-digit alphanumeric oot Aot i
(ABCD123456). Multiple Delivery Numbers can be associated with one Shipment Number. ,-;T':HTH ".,:J*_:m:
I G inch fors, Ship Froem B ST Y, 1
3M Line Number E"‘:.T;w B ProPae Trcmg o, TS
* Future: Sequential in increments of 10 el v bemergon & = =
3M 1D Rskon it 11110 A
* Current: 11-digit numeric AT Comar TS Lo e S At o 8 .

v

* Future: 10-digit random numeric — both the 11-digit and 10-digit 3M ID will be referenced during
the transition. Customers may continue to use 11-digit 3M ID, UPC, 3M Catalog Number and/or
Customer Part Number. For abrasives materials, continue to use SPID Number, SPR Number

and/or SPID UPC. ——r o 0 prmant p—
il Charge ¢ Mowancss Tatsl
Rt o
Unit of Measure v T oy
* Future: Nomenclature for some units of measure may appear differently depending on order Parmestiet;  atceson '
placement method, for example electronic, fax, etc. Customers can continue to use existing
format. o it e et s f

NOTE: Unit prices will be displayed with 4 decimals; invoice line amount will be calculated to 2
decimals.

@ 3M 2017. All Rights Reserved. m If you would like additional information, please contact Customer Service. 010



Document: Return Goods Authorization

Return Goods Authorization Number
* Current: 14 digit alphanumeric
* Future: 10-digit numeric (6234567891) beginning with “6”.

Original Document Reference

Invoice Number:

» Current: 7-digit alphanumeric (ABC1234), sequential for related shipments or backorders, prefix
significant

* Future: 10-digit numeric (9234567891) beginning with “9”. Randomly assigned, non-sequential.

Unit of Measure
* Future: Nomenclature for some units of measure may appear differently depending on order

placement method, for example electronic, fax, etc. Customers can continue to use existing
format.

3M SKU

* Current: 11-digit numeric

* Future: 10-digit random numeric — both the 11-digit and 10-digit 3M ID will be referenced during
the transition. Customers may continue to use 11-digit 3M 1D, UPC, 3M Catalog Number and/or

Customer Part Number. For abrasives materials, continue to use SPID Number, SPR Number
and/or SPID UPC.

NOTE: Return value will not appear on the Return Goods Authorization document.

m Return Goods Authonzation

Dare

O30T

Page 13
Please attach this form 1o the goods that are being remumed
Document T gam Diriginal Tecument Referenge
Hame CSR PRIMARY CARE fvesce Ho sl
Phone 515454380 . Dae 0212017
Fax BS155 POMa 4506261234
Eznail CLHTSE0T o B Cofn
Soli-re Farry Berurn Comtact
CUSTOMER, NAME Do Mame RETURN CONTACT
ATIN AP I
TNNOVATION ROAD Paone BATI5ETRAR
T PAUL MM 55144 Fax B475557128
Emasl
[Fetmrned from (e up Diesails
CUSTOMER NAME DNC Pick up by Dage
DONOVATION ROAD
PAUL MM 55144 Puck up Tme
Pk up Twpe
Line knvosce Catakeg ID
LPC
v
Senal Number
T& [% TG0 4T TN Comply™ Saembization Load Labelt ot L3N]
Se01072819 bl Demgerns
1257 (ot
.I!.‘"-'n'
= % (%} [IO0aERN] sz..P..iu(-EE TLLEATION LABELS FED. ot ST G
P 12 BLSCASE it
Mo 12698, DE%M
12680
I C TRTEE 135 LEAD FREE TRDICATOR TAFE Not LEBLY o]
ST MM X SN 1EMM X 3AM
s MM = e
.I.'i.‘.‘-li?-ﬂ-'.
1 I [543 (Lo ] IMA[TM) Tegaderss TA) Teasspasess Film ot T3P R
P — Dretaing Frame Seyle V26T Dhegerons
e 143 Goods

& 3M 2017. All Rights Reserved.
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If you would like additional information, please contact Customer Service.
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Document: Credit Memo

- Fuee RV

Credit Memo Number
* Current: 7-digit alphanumeric (AB1234A) ending with “A".
* Future: 10-digit numeric (1234567891)

Original Invoice Number
» Current: 7-digit alphanumeric (AB12345), sequential for related shipments or backorders, prefix

significant.

» Future: 10-digit numeric (1234567891), randomly assigned, non-sequential.

Delivery Number

* Current: Does not exist
* Future: 10-digit numeric (8234567891) beginning with “8” assigned to orders processed for
shipping. If shipped from non-deployed sites, it will contain a 7-digit alphanumeric (AB12345).

Account Number

» Current: 7-digit alphanumeric (ABC1234)
» Future: 8-digit numeric (12345678). Customers may continue using existing account numbers.
Only new account numbers will appear on documents.

* Current: Customer account assignments have two designations. The same account number may

be used for both:

* Charge-To account number: Where AR posts and where the invoice is sent.

* 5hip-To account number: Where products will be shipped.
* Future: Customer account assignments will have four designations. The same account number
may be used multiple times:
* Sold-To account number: Where AR posts.
= Bill-To account number: Where the invoice is sent.
* 5hip-To account number: Where products will be shipped.
* Obligor account number: Legal entity obligated to pay the invoice.

i reled 1 teemd s Coandirians of nale e Jarding i¢ e mer.

Credit Memo LT
Fage 1ol 2
iu—hu—u*« Lred® Mema Date | Cedar Data Ciriganal brvwoe s Wbt Gragiral Invoie Cate
STHOEM LN LW T SRSOTMD L0017
Wl gl Lo iy b [T [ —- Cariar e
B 035484 1838071
shgea ot Me  JEITTME Bl Mcont Nbn 1B07ETE1
CATOMER MAME B CLASTOMER MAME MG
IRCATION ROAD ATTH ACCTE FAYABLE
ST FALL MM 55044 P O AR
5T PALE MH 55144
Oslagor: Sobd 1= Aecoaget Whe  T0AMTEH
CLP PO MAME I
ATEN ACCTS PAYABLE
O BN ABC
PRLL MH 45748
I St Lo
15555410
ACHOMNT 5NNV LM
1B v Wil e
st Line b | amm Proshict Dacnpmon Gy Urat Prce | Amasnt
I Ly e (23 L
L akapg )
TR A il | il By Blenket_ D per e 1
P 7 AT AT A PR 1200 o
e Batch W F 12018
00T 0C
gl du MDD 1 1700 e
SO0 MAPOI0000 o A
g
TR
Tus Cutsh
Frecet M Valis
i preciad (e ges | Ao e Tozal
W resghit Tatnl
Credit Memo Do Not Pay Mo Totad "
Cradiit Tt sz
i ioh ] S0

& 3M 2017. All Rights Reserved.

If you would like additional information, please contact Customer Service.
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Document: Credit Memo

3M Order Number
* Current: Does not exist
* Future: 10-digit numeric (7234567891) beginning with “7” referenced on credit memo and debit

memo transactions.

3M Line Number
* Current: Does not appear
* Future: Sequential in increments of 10

M Credit Memo

Fage 1 of 2

[Ereda sema wbr Credl Marms Date | Ceder Date Criginal ivevae Wb Gragieasl invaice Date
ST LA T L0 AT ORI T
Bl o L iy W il v g P Ghigemen Clate [ i PO
B 0A5ARE AT-1

Shp Becours Mbs  JEITRRT il Berount Wi 10078761

CLATOMES MAME NG CLPSTOMAER MAMIE NC

SRR ATICN ROAD ATTH ACCTS FAYARE

T PALL MM EEieE ] T

ST PALL MH 55144

Beroaeet Wb 1BOMIG

SM D e
* Current: 11-digit numeric S8 P e 36344
* Future: 10-digit random numeric — both the 11-digit and 10-digit 3M ID will be referenced during
the transition. Customers may continue to use 11-digit 3M ID, UPC, 3M Catalog Number and/or I
Customer Part Number. For abrasives materials, continue to use SPID Number, SPR Number v
and/or SPID UPC. T
Unit of Measure "
* Future: Nomenclature for some units of measure may appear differently depending on order
placement method, for example electronic, fax, etc. Customers can continue to use existing
format. e e o
Credit Memo Do Not Pay :EE': o
® 3M 2017. All Rights Reserved. m If you wouid like additional information, please contact Customer Service. 013



Document: Debit Memo
. Fuwe

Debit Memo Number
» Current: 7-digit alphanumeric (AB1234A) ending with “A”.
* Future: 10-digit numeric (1234567891).

Original Invoice Number

» Current: 7-digit alphanumeric (ABC1234), sequential for related shipments or backorders, prefix
significant.

* Future: 10-digit numeric (1234567891), randomly assigned, non-sequential.

Delivery Number

* Current: Does not exist

* Future: 10-digit numeric (8234567891) beginning with “8” assigned to orders processed for
shipping. If shipped from non-deployed sites, it will contain a 7-digit alphanumeric (AB12345).

Account Number

» Current: 7-digit alphanumeric (ABC1234)

* Future: 8-digit numeric (12345678). Customers may continue using existing account numbers.
Only new account numbers will appear on documents.

* Current: Customer account assignments have two designations. The same account number may
be used for both:
* Charge-To account number: Where AR posts and where the invoice is sent.
* 5Ship-To account number: Where products will be shipped.

* Future: Customer account assignments will have four designations. The same account number
may be used multiple times:
* 5Sold-To account number: Where AR posts.
* Bill-To account number: Where the invoice is sent.
* 5hip-To account number: Where products will be shipped.
= Obligor account number: Legal entity obligated to pay the invoice.

& 3M 2017. All Rights Reserved. m

3M Debit Memo

a2 |8 g
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‘Specisl Charges | Alcwsnces Totsl
Fryaghs Tacsl
P Pt
Dot Mamey Totad
Correscy
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If you would like additional information, please contact Customer Service.
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Document: Debit Memo

" | ov  ocoivemo
3M Order Number e
* Current: Does not exist Outet s e it e e
* Future: 10-digit numeric (7234567891) beginning with “7” referenced on credit memo and debit meL— e i
memo transactions.
3M Line Number = S
* Current: Does not appear
* Future: Sequential in increments of 10
SM ID il b L-.:_.,:r'\-:-_r '-_:'.r
* Current: 11-digit numeric -
* Future: 10-digit random numeric — both the 11-digit and 10-digit 3M ID will be referenced during e — .
the transition. Customers may continue to use 11-digit 3M ID, UPC, 3M Catalog Mumber and/or
Customer Part Number. For abrasives materials, continue to use SPID Number, SPR Number A el e
and/or S5PID UPC.
Unit of Measure .00
* Future: Nomenclature for some units of measure may appear differently depending on order — — —
placement method, for example electronic, fax, etc. Customers can continue to use existing v s e o
format. e o
@ 3M 2017. All Rights Reserved. m If you would like additional information, please contact Customer Service.
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Document: Account Statement

Customer Account ID

Current: 7-digit alphanumeric (ABC1234)

Future: 8-digit numeric (12345678). Customers may continue using existing account
numbers.

Invoice Number

Current: ltem ID: 7-digit alphanumeric (AB12345) sequential for invoices and credit
Memos.

Future: 10-digit numeric (9234567891) referencing items such as an invoice
(beginning with a “97), credit, deduction, etc. Randomly assigned, non-sequential.
Invoice number will no longer appear on order or shipping documents.

MNote: For items that were transitioned to the new ERP, refer to “Reference Number”
field for original item number:

8500: Invoice

8700: Credit memo

Item type

Current: ET (Entry Type)
IN: Invoice

DE: Deduction

DR: Debit Adjustment
Future: [tem type ending in:

OA: Payment on Account
CR: Credit Adjustment

01: Invoice

06; 08: Deduction

1: Credit memo

15: Unapplied payment
16: Payment difference

& 3m 20138, All Rights Reserved. 3M Confidential.

Cubie Aooount I0r 17365085

3M Company

CUSTOMER ACCOUNT STATEMENT

Ay ool Dt Coalir ]

Pamit Ta

DCHre! el sris.

o Dt e [ Cusorer B0 e ) Smi Dum Swlpowrcs | Mod | Doc Dur|  Arword Do derwurt Duw
Lo Tid Lo Dot Dot L ey o] Fteily
AweEzqT EESGNIIM TYH  WLEHT MR T AT priisg s [Fa] -ahal ELFL]
ATARGIT EEOOSIT IVED MLEAT GUTRCIIT I LATREND (Coa] -t R
400 oM v VIRAGHT I w= n 4L
OGS MRRENG e EEnE EOSGT ik [ T ("] { L-1-1) nEa
LT Loy LIERTL I P IItd T [t Lo &l i d s
St LN BTN MWD E0DOSOE ENoGHE I8 [ big ] an d iT .0 AT
b e BTREIINS MWD Z0DOS0D EDEIE 1 T I s AT WL
SGIGE MMl NS 0ok - Togl. 1 ] [ ighi i Ly [T--] I LR
SRl IR MVED  DOENE L ] [yt = i Huar
skl By LESD [T )
g Toie wEEa
[ T Ky |Feaangacs | Fm-llnﬂr T Fﬂuw Crponption
i Freca
—
Fadhl Lagiscoy Sirmcit lebra

If vou would like additional information, please contoct Customer Service.
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Document: Account Statement

RE"’E"E“G’E Numher CUSTOMER ACCOUNT STATEMEMNT
Current: Contract/Reference Cuntomer Account D: 12048850 s o Duse p—
Future: Dispute reference number sent by customer. — —
Note: This field may also contain the original inveice number. e s
Curiterrat Ml nlﬁ:mu_hn1

e -

RTINS R L
Hcd Dot ipsit 10 g%mﬂ*

) 38 k- 000

Current: Does not exist
Future: Dispute reason code.
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If you have questions, please
contact your Customer Service
representative.

3M United States
3M Center
St. Paul, MN 55144

www.3M.com



