Fix Auto Stoke
Mick Whitehead interview
“Quality is no accident, it’s our culture.”
These are the words of Mick Whitehead, Managing
Director of Fix Auto Stoke. Speaking to him, as
the head of the business, it’s clear that Mick is
keen to ensure that only the best comes out of
the bodyshop. This is not only because he takes
serious pride in the work that he and the team do,
but it’s also due to the fact that the automotive
aftermarket industry is becoming challenging.
Mick mentions that technology in cars, such as
anti-collision software, is reducing accidents.
He says that this is part of the challenge of
running a bodyshop and also that the more new
technology that is introduced to cars, the more
investment they have to make into the equipment
and training at Fix Auto Stoke.

Mick and Fix Auto Stoke have been working with
3M for 30 years and he says that they have been
“simply the best” at consistently providing them
with products and services.
The main products that they are provided with are
abrasives, polishes, bonding and booth sheeting,
and although Mick says they compare prices from
time to time, 3M remains his partner of choice,
due to the durability of the company’s products.
He praises some new products, including 75mm
abrasives for polishing and 3M’s Accuspray kit,
which his team uses for stone chips. New offerings
are usually brought to Mick’s attention by Steve
Noble, his 3M point of contact, who he says is
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extremely knowledgeable and always explains
clearly the benefits of the new products together
with a full demonstration. He also delivers the
necessary training to the staff in a very efficient
way. Mick comments that “Steve certainly knows
how to get the best results from the all the 3M
products [they] use.” Being able to test products
is key to the bottom line of Mick’s bodyshop,
as it is with all businesses in this niche industry.
It’s important to know that you’ve got a quality
and an efficiency that will promote volume in use,
which is exactly what Mick says he has with 3M.

To find out more about 3M Automotive Aftermarket Division, visit 3M.co.uk/bodyshop
or contact 3M on 0845 603 9714 or email aadukenquiries@mmm.com
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He says this is part of the reason that he and his
team are particularly spurred on to find ways to
bring the most profitability out of the work they
do. Of course, this means that high quality is the
only way to ensure this is the case and it doesn’t
just come from the skills in the bodyshop, as it’s
heavily aided by the products that they use.

