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10/19/2015 
Dear Valued Customer: 
 
The 3M™ Adflo™ High Efficiency Particulate Filters (15-0299-99) are designed to be used in 
conjunction with the Adflo™ Turbo Assembly and approved headtops and breathing tubes to form a 
complete respiratory protection system. The Adflo™ Particle Filter meets all the requirements of the 
U.S. National Institute for Occupational Safety and Health (NIOSH) respiratory protection standard. 
 
This Advisory is intended to remind you that, as with all sophisticated equipment, these products 
must be handled with care and not abused or misused.  For example, you should be aware that recent 
internal testing suggests that rough handling could cause cracks in the filter media, particularly as a 
result of significant, point pressure applied to the inner grill of the cartridge body. Rough handling 
could include, for example, holding a stack of multiple filter cartridges in one hand and applying 
finger pressure on the grills to keep the stack together; forceful insertion of the filter into the filter 
cover; pushing on the grill with thumbs, fingers or other pointed objects while inserting the filter; or 
dropping the filters from height or with force.  Note that cracking in the filter media may not be 
obviously visible, as it may occur under the outer grill (the side opposite to that which you view when 
inserting the filter cartridge into the filter cover).  
 
In terms of tips for proper handling, 3M recommends that filters be held by their edge, one filter at a 
time.  3M also recommends that, during filter insertion, pressure should only be applied to the gasket, 
and NOT on the grill.  If these procedures are not followed, the particulate filter media may crack, 
potentially creating a leak and compromising performance. 
 
The following images show IMPROPER methods of inserting and handling filter.  
 

                   
 
 
 

 
 
 
 
 

USER ADVISORY NOTICE 
 

3M™ Adflo™  High Efficiency Particulate Filter 
Product Number: 15-0299-99 



This image demonstrates PROPER filter insertion method. 
 

 
 
 
The following image shows the appearance of a crack in the filter media. 

 

                              
 

Although we understand that most users handle the products carefully and professionally as they are 
expected to do – and we have not received any complaints from customers for this issue – we 
wanted to take the precautionary measure of issuing this advisory to inform our customers and to 
help ensure their complete satisfaction. Through proper filter handling and installation, the particle 
filter should not experience this issue. 

 
Please notify and train all users of the 3M™ Adflo™ High Efficiency Particulate Filter immediately and 
retain this letter with your 3M™ Adflo™ Filter User Instructions.  
 
If you have further questions, please contact 3M Technical Services in the U.S.A. at 1-800-243-4630, 
and in Canada at 1-800-267-4414. 
 
 
Sincerely,  

 
Scott Helterbrand | US National Sales Manager 

 

Cracked media


