3M Health Information Systems

Real time content
in the cloud

3M™ Grouper Plus
Content Services

You might say 3M wrote the book
on classification methodologies.
You wouldn’t be wrong.
Here are some examples of our best work:
• 3M™ All Patient Refined DRGs (APR DRGs)
• 3M™ Enhanced Ambulatory Patient Groups (EAPGs)
• 3M™ Clinical Risk Groups (CRGs)
• Ambulatory Payment Classifications (APCs)
• Centers for Medicare & Medicaid Services (CMS) DRGs
• TRICARE
• Outpatient medical necessity content
• Preventable readmissions and complications
• Risk-adjustment methodologies for population health
• Inpatient and outpatient content for numerous state Medicaid agencies,
commercial payers and federal reimbursement packages

3M drives the standards
with more than 35 years
of experience.
Our story stands because of:
• A strong clinical history
• The most comprehensive proprietary grouping and
preventable events software portfolio on the market
• Both industry standard (public) and industry accepted
(proprietary) methodologies
• A long history and deep experience with ICD-10
• Flexible delivery options, including cloud-based access
• Unmatched service and support

Right now, 87 percent of the
hospital market depends on
3M coding, classification and
medical necessity experience.

Why?
No one invests more in R&D for
our staff of economists, clinical
professionals, nosologists and
medical necessity specialists.
Our depth and knowledge
translates to convenience
for our business partners
and their customers.

3M™ Grouper Plus Content Services
(GPCS)
With so many options to license with 3M, you can easily meet the inpatient and
outpatient processing needs of your users, including hospitals, ambulatory care
providers and facilities, payers, fiscal intermediaries, state and federal agencies.
What’s one of the easiest ways to access our content and methodologies?
Our cloud-based delivery mechanism: 3M Grouper Plus Content Services (GPCS)

Today, more than
83% of the health
care industry is using
the cloud for their
business operations.
Learn more

Why a cloud-based option?
Several reasons. OK, a lot of reasons.
Business agility
• Dramatically reduces cost of ownership with lower labor and
maintenance requirements
• No hardware to install
• Gives you great transparency into your operations
Solid performance quality, consistency and access to real time content
• Dynamic auto scaling means reliable processing capabilities
• Immediate access to content including multiple versions of groupers
and code sets
• One interface for your grouping, reimbursement and editing needs
Secure and HIPAA compliant?
Of course. 3M follows strict protocols for data authentication,
transfer and encryption.

How does 3M™ Grouper Plus Content Services work?

Vendor applications
• Patient financial services

• Security and administration layer
(Oauth for REST)

• Analytics

• Industry-standard protocol
(RESTful APIs available)

• Compliance

• Web services interface

• Patient access/scheduling

3M quickly makes core
regulatory changes as
they occur and maintains
regulatory data and logic.
With cloud technology,
new content releases
don’t interrupt work
flow or require
interface changes.

Content
• Inpatient grouping and editing
• Outpatient grouping and editing
• Reimbursement
• Preventables and population health grouping
• Medical necessity

A little more about
3M GPCS performance.
We add and remove capacity as needed. The virtual
server-based environment grows or shrinks in
processing power with queue based auto scaling.
We boost our response time during periods of heavy
usage and offer revved up performance times when
running long batches.

Concerns?
Here’s what we hear consistently.
• How reliable is a hosted solution? How can I be assured
that 3M GPCS will keep up with my volume?
• Will a cloud-based system make me more vulnerable
to security/HIPAA concerns?
• Why should I license public content through 3M?
• Will 3M keep up with regulatory changes?
• I’ve licensed one grouper. What else do you have?

We’ve got answers.
No surprises. We offer stable performance with no scheduled downtime.
Our service level agreement (SLA) includes guarantees for performance
and costs and seamless delivery within your software.
Safeguards and security. Absolutely. Protection of your data is our top
priority. HITRUST and SOC-2 certified. We follow strict NIST standards for
authentication using oAuth (REST), 256-bit encryption, most secure level of
TLS (transport layer security) over HTTPS. Your data is encrypted in transit with
no PHI stored in the cloud. 3M GPCS is HITRUST and SOC-2 certified.
Ready made content that is faster to market. We are the vendor of choice for
CMS and numerous Medicaid agencies and commercial payers for regulatory/
payment content. We deliver up to date regulatory data and logic, as well as
content for population health measurement.
Our expertise and reputation. We’ve made our name based on the quality
and consistency of our 3M clinical and economic research team, our dedicated
medical necessity staff, support specialists, registered nurses and the 3M
nosology team.
Market responsiveness. Reliable, timely updates. Always.

Choose wisely.
Choosing the right cloud computing content partner gives you the control to
respond quickly to industry demands.
As a 3M customer, you get the up to date regulatory data and logic you need,
maintained and supported by 3M Health Information Systems and our 30+ years
of experience and expertise in editing, grouping and reimbursement methodologies.

For more information on how 3M software and services
can assist your organization, contact your 3M sales
representative, call us toll-free at 800-367-2447,
or visit us online at www.3m.com/his.

Health Information Systems
575 West Murray Boulevard
Salt Lake City, UT 84123 U.S.A.
800 367 2447
www.3m.com/his
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