
How to reduce or eliminate deep scratches known as "curly-q's" or "pigtails" when finishing clearcoat (AMSH-7GKRVV

Printed 01/27/2010 Page 1

Document Control

02088, 02094, 02069
How to reduce or eliminate deep scratches known as "curly-q's" or 
"pigtails" when finishing clearcoat

Technical Service Bulletin No . 440
This bulletin is restricted and proprietary information of 3M.

Do not copy or distribute to any third parties.

How to reduce or eliminate deep scratches known as “curly-q’s” or “pigtails” 
when finishing clearcoat

3M™ Hookit™ Trizact™ Clearcoat Sanding Disc P1500 PN02088
3M™ Hookit™ II Trizact™ Clearcoat Sanding Disc P1500 PN02069

3M™ Trizact™ Clearcoat Sanding Discs are designed to remove clearcoat defects such as: nibs, 
texture, etc. In the past, dry sanding with a D/A sander was the preferred
method for removing defects. The most common complaint with dry sanding was the loading of 
the discs, resulting in deep scratches known as “curly-q’s” or “pig tails.”
The new 3M™ Trizact™ Clearcoat Sanding Discs are designed to remove the defects in a 
clearcoat using a D/A sander without the loading issues of the past. Since these discs are 
designed to be used “damp,” they will not load up as quickly, resulting in little or no curly-q’s in 
the clearcoat. Although this is true, there are never any guarantees that you won’t get any deep 
scratches or curly-q’s. Here are a few tips that will help to minimize the chances of creating deep 
scratches.

Always use the 3M™ Trizact™ Clearcoat Sanding Discs with water. If used dry, these discs 1.
will load immediately causing deep scratches or curly-q’s.
Be sure to center the disc on the backup pad or interface pad. Any overhang of hooks or 2.
loops from the backup pad or interface pad can cause curly-q’s.
Be sure to wipe or rinse the panel off frequently. If large dirt nibs come free from the 3.
clearcoat, they can get trapped under the disc causing deep scratches or curlyq’s.
When changing or removing old discs, never peel the discs off over the work piece. When 4.
pulling a disc off the tool, there are little fibers, hooks, or large chunks of dust that can fall 
onto the surface. Pull the discs off away from the work piece to assure no debris will fall onto 
the surface. If this debris falls onto the work peice, it can cause deep scratches or curly-q’s 
when sanded or buffed over. If something does fall onto the work piece, be sure to wipe the 
surface clean before you continue to sand.

If you follow these tips, you will have great success with the 3M™ Trizact™ Clearcoat Sanding 
Discs. With the benefit of a long lasting life and a consistent finish, these discs
are the latest in abrasive technology.
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Technical Information:  The technical information, recommendations and other statements 
contained in this document are based upon tests or experience that 3M believes are reliable, but 
the accuracy or completeness of such information is not guaranteed.  

Product Use:  Many factors beyond 3M’s control and uniquely within user’s knowledge and 
control can affect the use and performance of a 3M product in a particular application   Given the 
variety of factors that can affect the use and performance of a 3M product, user is solely 
responsible for evaluating the 3M product and determining whether it is fit for a particular 
purpose and suitable for user’s method of application. 

Warranty, Limited Remedy, and Disclaimer:  Unless an additional warranty is specifically 
stated on the applicable 3M product packaging or product literature, 3M warrants that each 3M 
product meets the applicable 3M product specification at the time 3M ships the product.  3M 
MAKES NO OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OR CONDITION OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR ANY IMPLIED 
WARRANTY OR CONDITION ARISING OUT OF A COURSE OF DEALING, CUSTOM OR 
USAGE OF TRADE.  If the 3M product does not conform to this warranty, then the sole and 
exclusive remedy is, at 3M’s option, replacement of the 3M product or refund of the purchase 
price.  

Limitation of Liability:  Except where prohibited by law, 3M will not be liable for any loss or 
damage arising from the 3M product, whether direct, indirect, special, incidental or 
consequential, regardless of the legal theory asserted, including warranty, contract, negligence or 
strict liability.

3M Automotive Aftermarket Division  
3M Center, Building 223-6N-01
Saint Paul, MN 55144-1000 
1-877-666-2277 (1-877-MMM-CARS)
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