
•	 Instant, secure access to patient charts 

•	 Streamline workflow

•	 Improve productivity

Access. View. Act.

3M ChartView is an innovative and 

practical solution providing instant, 

secure access to patient records from 

any workstation on a hospital network 

or virtually anywhere. 3M ChartView 

provides the appropriate members 

of your care team with simultaneous 

access to the patient record. Whether 

patient information is dictated, 

scanned, or collected from third-party 

systems, you’ll be able to migrate from 

a paper system to an online one (or 

bridge both in a hybrid environment) 

giving your care providers real-time 

access to patient documentation 

anywhere at any time.

3M™ ChartView™ Software

The 3M ChartView advantage
•	 Improves patient care by making patient information available in real time
•	 Provides direct, easy access to patient information, clinical data, transcribed 

documents, and paper records
•	 Enables simultaneous access to a patient record for parallel processing
•	 Integrates seamlessly with 3M™ Electronic Signature Authentication 

Software, an easy-to-use, flexible 3M product that allows you to view, edit 
and electronically sign patient documents from anywhere

•	 Provides increased security by tracking the viewers of documents, as well as 
restricting the view of certain document types by user profile

•	 Facilitates compliance with regulatory requirements through audit tracking
•	 Decreases document retrieval time for requests by payers to support claim 

payment

3M ChartView at work
Mary Lanning Memorial boosts turnaround times

According to Tammy McNeil, RHIA and director of Health Information 
Management at Mary Lanning Memorial Hospital in Hastings, Nebraska, 	
3M ChartView is the software tool that makes documents available to staff 
online, using workflow sequences that can also help the staff set priorities and 
work more efficiently.

“The versatility of ChartView made it possible for us to streamline our workflow 
and processes. As a result, we’ve been able to make significant improvements in 
both our turnaround times and our revenue cycle.”



3M™ ChartView™ Software

Features
•	 Interactive, responsive and familiar user interface
•	 View clinical results and patient information in various 

formats, including TIFF, RTF, HTML, digital audio 
dictation files, ERM/COLD-fed reports and more

•	 Provide flexible, individually tailored views of 
documents for different end-users, physicians or 
departments lists

•	 View patient information for a single visit or all 
available patient encounters

•	 Create online queries and lists
•	 Designate which users can print official medical record 

copies
•	 Import documents such as laboratory results, radiology 

reports and third-party imaging system documents for 
online viewing (when using 3M™ ChartLinc Software)

•	 Enable review and signing of documents from 
anywhere (when used with 3M™ Electronic Signature 
Authentication Software) 

Integration
3M ChartView can be integrated with:

•	 3M™ ChartScan™ Software—Intelligent, patented 
scanning application that automates forms, production 
and indexing.

•	 3M™ ChartLinc Software—Supplies patient registra-
tion data and clinical results via HL7 to 3M ChartView.

•	 3M™ ChartScript™ Software—Allows staff to 
transcribe dictation and edit speech-recognized 
documents, even remotely.

•	 3M™ ChartScriptMD™ Software—Enables dictation 
and sign-off of chart in one step, virtually eliminating 
transcription costs. This is a front-end speech 
recognition application based on SpeechMagic™ 
technology.

•	 3M™ ChartFact™ Software—Analyzes deficiencies 
and helps reduce chart completion time.

•	 3M™ ChartRelease™ Software—Manages release of 
information, reducing chart retrieval time.

•	 3M™ Electronic Signature Authentication Software—
Enables physicians to review and sign records online.

•	 3M™ RAAS DL™—Provides fast retrieval of electronic 
documents.

•	 3M™ ClinTrac™ Product Suite—Provides view of 
online medical record while coding or performing case 
management or quality reviews.

•	 3M™ VoiceScript™ Software—Allows your care 
providers to dictate anywhere, anytime with the 3M 
digital dictation management system.

Security
To maintain appropriate access to sensitive data, 
3M applications provide user-specific security features:

•	 Individual user ID and password logon
•	 Restrict access with override capability as needed; 

override capability is specifically audited
•	 Automatic logoff after user-defined period of system 

inactivity
•	 Auditing capability that tracks all user activity
•	 Integration with security features of industry-standard 

servers and databases to capture additional audit data 
backend security features

Technology
Built on platforms designed to enhance current operating 
environments while remaining open to future technology, 
3M solutions are:

•	 Compatible with industry-standard technology, such as 
Microsoft® Windows® XP

•	 HIPAA-enabled applications that use today’s standard 
PC and networking technology

•	 Easy, click-once deployment to workstations

Call today 
For more information on how 3M solutions can assist 
your organization, contact your 3M sales representative, 
call us toll-free at 800-367-2447, or visit us online at 
www.3Mhis.com.
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