
The 3M ClinTrac CPM advantage
Enhances case management 
decisions using real-time data
Reduces length of stay and 
payer denials
Facilitates denial management 
processes
Improves communication between 
the patient, healthcare providers, 
payers, health information 
management and other operational 
functions, such as billing, to 
receive timely payment for 
services rendered
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Increases productivity with 
worklists and dynamic screens for 
easy site defi nability, streamlining 
and managing processes 
and workfl ow
Captures more pertinent 
information, including accurate 
and consistent statistics to support 
denial management initiatives, 
payer contract negotiations and 
quality improvement programs
Eliminates redundant data-
gathering efforts to save time 
and money
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Log on. Link. Share. 

3M ClinTrac Care Planning 

Manager (3M ClinTrac CPM) 

is a key component of the case 

management efforts in your facility. 

Integrating case management, social 

services, resource management 

and discharge planning in one 

comprehensive solution, 3M ClinTrac 

CPM—part of the 3M ClinTrac 

suite—links an entire enterprise while 

providing access to patient data. It 

gives your staff the tools they need 

to quickly identify issues that impact 

denial management and length of 

stay, giving them the time they need 

to focus on patients in your care.

3M™ ClinTrac™ Care Planning Manager Software

Unleash the potential of patient data

Improve operational performance

Make better decisions

Focus on patient care
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3M ClinTrac CPM at work

Medical center on its way to eliminating incomplete charts
“Prior to building a digital health information system from the ground up, 
Nebraska Heart Hospital looked for a core vendor with a reputation for reliable, 
scalable and fully-integrated products. We chose 3M, including ClinTrac Care 
Planning Manager. We are able to document easily and consistently on all 
patients. Reports are readily accessible for quick reference and accurate data. I 
feel CPM is a great tool that has maximized our communication and enhanced 
our Electronic Health Record.”

—Terri Rose, RN, Care Management Team Leader, Nebraska Heart Hospital



3M™ ClinTrac™ Care Planning Manager Software

Features
Automated workfl ow through rules-based worklists
Ability to create user-defi ned documents and letters 
with capability to fax and email
Real-time alerts for proactive care management
Automated referrals among care management
team members
Ability to identify key changes in interface data fi elds 
including payer changes
Ability to defi ne episodes of care
Comprehensive discharge planning that includes 
facilitating and tracking referral sources to 
outside agencies
View diagnoses and procedures to assist with 
developing patient’s relevant history and past treatment
Ability to keep payer requirements and agency 
demographics online
Supports DRG documentation review
Clinical and quality indicators
Clinical pathways
Unlimited data import and export capabilities

Integration
3M ClinTrac CPM can be integrated with:

3M™ ChartView™ Software and 3M™  ChartScript™ 

Software—View electronic documentation and 
transcription reports for a patient.
3M™ ClinTrac™ Software Suite—Flexible applications 
that allow care providers and outcomes management 
personnel to achieve positive fi nancial results and meet 
dynamic regulatory requirements. Applications include 
inpatient and ambulatory abstracting; case management, 
utilization review and discharge planning; infection 
control management; and quality management.
Third-party review criteria— Work with standards 
such as InterQual® and MCAP
ADT—Real-time HL7 integration.
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Reporting 
Use a wide array of standard reports including payer 
denials analyses, physician practice patterns and care 
variances
Take advantage of the industry-leading Crystal Reports® 
package
Schedule, generate and print standard reports from any 
ClinTrac workstation
Write custom reports to meet specifi c information needs

Security 
To maintain appropriate access to sensitive data, 3M 
applications provide user-specifi c security features:

Individual user ID and password logon
Automatic logoff after a user-defi ned period of 
system inactivity
Facility-defi ned access levels and assignments, 
including the ability to exclude access to records based 
on specifi c record characteristics (such as patient type)
Audit trail capabilities within the application to provide 
detailed information about user activity
Integration with security features of industry-standard 
servers and databases to capture additional audit data

Technology
Built on platforms designed to enhance current operating 
environments while remaining open to future technology, 
3M solutions are:

Compatible with industry-standard technology, such as 
Microsoft® Windows® 2000 and XP
HIPAA-enabled applications that operate using today’s 
standard PC and networking technology

Call today 
For more information on how 3M solutions can assist 
your organization, contact your 3M sales representative, 
call us toll-free at 800-367-2447, or visit us online at 
www.3Mhis.com.
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trademark of Business Objects SA or its affi liated 
companies in the United States and other countries. 
Microsoft and Windows are trademarks of 
Microsoft Corporation.

3M, ClinTrac, ChartView, and ChartScript are 
trademarks of 3M Company. InterQual is a 
registered trademark of McKesson Health 
Solutions LLC. Crystal Reports is a registered 
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