Create a more human library

Case in Point

New 3M™ SelfCheck™ System technology rises to the occasion

Background

With an annual circulation of 10 million and a population

continuing to grow in leaps and bounds, the Lone Star State’s Harris
County Public Library system is busy. With 26 branches offering a wide
range of traditional library services, SelfCheck System technology had
always been there to help serve its growing customer base. But when
it came time to upgrade the technology and install a new self-service
system, 3M lost the business to a competitor. “3M really took this

to heart” explained Rollins. “They wanted to know what we thought
about their new SelfCheck System V-Series.” It didn’t take long to
find out. Following a series of performance and parts fiascos involving
the competitor’s self-service product, 3M received a call from the Harris
County Public Library who gave them a second chance.

“We have a couple of branches that will tell
you right off they couldn’t survive a day
without the 3M™ SelfCheck™ System
V-Series.” - Gene Rollins,

Director of Technology and Technical Service
Harris County Public Library Systems

Solution

The 3M™ SelfCheck™ System V-Series Model V1 was beta tested
and integrated into the Harris County system because of its
unparalleled reliability and ease of use. “If it doesn’t work, we won’t
put it out,” explained Rollins. “The 3M SelfCheck System

V-Series allows customers to check out materials without fail.” The
3M SelfCheck System V-Series makes it easy for customers to check
out library books, CDs and DVDs without the help of library staff.
The intuitive interface and attractive appearance encourage
customers to give it a try while virtually ensuring first-time success.
And by reducing false alarms, V-Series security and reliability are
second to none. Busy public libraries such as Harris County love

the way the 3M SelfCheck System V-Series frees the library staff to
spend more time with customers, improving service while enhancing
the overall customer experience.
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Results

Using the 3M SelfCheck System V-Series, Harris County has been
able to deliver better service to a growing customer base without
adding staff. According to Rollins, customer and staff response has
only been positive. “Only time will tell how much better it’s working
overall, but the security gates have been working reliably where they
weren’t before with the other units.”

The V-Series is modular which allows for future growth and change.
And for a rapidly growing community like Harris County, Rollins
points to how crucial that can be. “We have just added RFID
technology at one of our branches. It is a joint public/community
college library and the barcodes were in the wrong position to work
with our self-checkout machines. By using RFID, the college
materials didn’t have to be re-barcoded. In our library system we’re
going to have RFID in some branches and magnetic security in
others. It’s never going to be the same.”

Rollins sums it up this way: “3M is certainly competitive if not
probably among the most reliable equipment we have, and the lack of
maintenance headaches is a big deal for us.”
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