














Other Performance Considerations

RFID is not an emerging technology. It has been used in industrial and military applications for decades, and its performance and reliability are
well documented. In addition, the broadening applications for RFID, especially in file-tracking and retail inventory control, have led to a gradual
reduction in cost that is characteristic of an established technology.

Nevertheless, RFID remains a fast-changing technology. In general, offices will have two concerns about the evolution of RFID:

e As the technology advances, will | be able to update my system? This depends on your supplier. Because improvements are inevitable, offices
should work with suppliers that have a reasonable track record in the industry, a willingness to guarantee their equipment and tags, and a
commitment to continued research and development.

e As standards change, will future systems be able to read my tags? This depends on your supplier and the direction that RFID technology
takes. Purchasers should look for a system with flexibility, so that it can evolve along with new standards as they are promulgated by
international standards organizations. They should also work with suppliers who are committed to providing a migration path from the
current generation of RFID technology to the next, and those that will follow.

To see insights from our research and experience, including our list of white papers and case studies, visit www.3M.com/rfid to learn more.
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