
At 3M Health Information Systems, we understand healthcare IT is not the “average” technology 

environment. In a large enterprise, you can find yourself supporting hundreds of systems, appli-

cations and servers, as well as thousands of users and desktop systems spread across multiple 

physical locations. As a healthcare IT professional, you are challenged every day to: 

•	 Lower the cost of ownership while meeting constantly evolving requirements 

•	 Achieve interoperability among disparate systems 

•	 Provide centralized control for easy connectivity, deployment, expansion, and customization 

•	 Protect system security and document privacy 

•	 Support the unique requirements of a wide variety of system users

•	 Choose stable technology partners who will be with you for the long haul
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3M: Your core HIM vendor
With 3M as your core HIM vendor, your IT team can 
turn to a single vendor for support during implementation, 
software updates, and ongoing maintenance.  
3M interoperable and easy-to-deploy solutions can help you 
reduce complexity, save time and control costs.

3M supports single sign-on integration, combining your 
dictation, transcription, chart management, abstracting, 
forms management, document capture and document 
viewing through a single vendor. 

Integrated, interoperable systems 
Reduce your integration headaches by letting 3M help with 
connectivity, deployment, expansion, and customization 
challenges. Both 3M-hosted and web-enabled applications 
can be integrated with your existing systems. We work with 
industry-standard technologies and interfaces to provide 
services that integrate with your RIS and PACS systems. 
We also integrate and often partner with the major HIS 
systems on the market and many smaller vendors.

Flexible platforms for today and tomorrow
Built on platforms designed to enhance your current 
operating environment while remaining open to future 
technology, 3M solutions:

•	 Are compatible with industry-standard technology, such 
as Microsoft® Windows® XP

•	 Deliver HIPAA-enabled applications that use today’s 
standard PC and networking technology

•	 Offer easy, click-once deployment to workstations

Security
•	 Symmetric and asymmetric key encryption 
•	 Public key encryption 
•	 SSL 
•	 Enhanced HIPAA compliance through strong 

reporting capabilities 
•	 CCOW-enabled
•	 Single sign-on
•	 Automatic logoff after user-defined period of 

system inactivity
•	 Auditing capability that tracks all user activity
•	 Integration with security features of industry-standard 

servers and databases to capture additional audit data

Implementation and support  
3M delivers installation and training services to help our 
clients get the most out of their 3M investment. With 
thousands of successful implementations, 3M has the 
knowledge and ability to meet your immediate needs and 
help you maintain your system over the long term. Our 
implementation experts can help minimize the impact on 
your IT staff, and with 24/7 support services committed to 
quick response and issue resolution, 3M is there to help you 
along the way.

Call today 
For more information on how 3M solutions can assist 
your organization, contact your 3M sales representative, 
call us toll-free at 800-367-2447, or visit us online at 
www.3Mhis.com.

Operating systems 
•	 Microsoft® Windows XP 

•	 Microsoft® Windows Server 2003 

•	 Windows® Mobile 5.x, 6.x

Infrastructure technologies 
•	 Microsoft® Internet Information Server

•	 Microsoft® SQL Server 2005

•	 Citrix® 

•	 Clustering 

•	 Load balancing 

•	 SAN 

•	 VMWare 

•	 Web services 

•	 WMI

Other vendors/partnering technologies
•	 Boston Workstation Integration 

•	 Brooktrout® 

•	 CareFx

•	 Crystal Reports® 

•	 Dialogic® 

•	 EMC Documentum 

•	 Envox 

•	 Fujitsu® 

•	 Infinity 

•	 SpeechMagic™


