
 
District Attorney’s Office in Butte County, California, Deploys  

3M RFID File Tracking System for Efficient Management  
And Fast Retrieval of Case Files 

---- 
Achieves Quick ROI: Folder Misplaced Eight Months Located Immediately  

 
OROVILLE, CA. – July 31, 2008 – The District Attorney’s Office of Butte County has become 

the second California DA’s office to deploy a 3M RFID (radio frequency identification) File 

Tracking System to manage and retrieve its thousands of case files. The office processes about 

10,000 cases a year and maintains nearly 15,000 open case files at any given time. 

 

The District Attorney’s staff in Marin County, California, just north of San Francisco, has been 

using 3M RFID since 2005.  

 

“We researched their experience in Marin County and found it to be very satisfactory,” says 

Mike Gilchrist, IT manager in the Butte County DA’s office, which employs 27 attorneys and 

has a total staff of 105. Oroville, the county seat, is about 70 miles north of Sacramento. 

 

“Keeping track of who has a given file and making it available where and when it’s needed can 

be a real headache, just as it is for law firms, especially when a case takes months or even years 

before going to trial,” Gilchrist explains. “We needed a more productive system for tracking and 

retrieval, and found that RFID technology provides the answer.”     

 

He notes that when RFID tags were affixed to open active files, a file folder that had been 

misplaced for the past eight months was immediately located. “In general, it’s been a quick 

success, and we find that it’s a great tool for assembling files for court. Our estimate is that 

we’ve been losing about 1.7 person years to the unproductive tasks of hunting down files and 

assembling files. That’s all changed now.”  

 



Says Gilchrist: “In any given week, it was the norm to see seven or eight e-mails from people 

desperate to locate a file. Since we began using the RFID system, I haven’t seen even one like 

that. It’s a thing of the past.”   

  

The IT manager adds that an important factor in choosing the 3M RFID File Tracking System is 

its ability to interface with Constellation Justice System’s DAMION attorney case management 

software, used by many prosecuting attorney agencies throughout the country.  

 

Steve Robichaud, president of CJS, observes that, “Adding capabilities like the 3M RFID File 

Tracking System and other efficiency-based functionality is critical for our customers. 3M has an 

excellent file tracking tool and the integration with our case management software provides 

significant value to our customers, allowing them to realize the productivity and cost benefits of 

the file tracking system while operating within the familiar surroundings of our case 

management software.” 

 

“The value of RFID in the legal environment is gaining wide recognition, not just among law 

firms but also in legal administration and law enforcement,” says Joal McAlister, marketing 

development manager, 3M Track and Trace Solutions. “It helps improve both efficiency and 

productivity, and therefore helps reduce cost and potential liability.” 

 

3M RFID tracking solutions offer a suite of products based on technology that uses radio 

frequency identification to locate, track and inventory case files. A tiny microchip and antenna 

are embedded inside a tag affixed to each file, which allows the files to be easily tracked through 

the entire workflow. As a file moves from the various offices, courtrooms and checkpoints, a 

complete file history is tracked and can be easily viewed on any network computer.  

 

“These products are ideal, not only for county prosecutors, law firms and court systems, but also 

for medical clinics, insurance companies and many other settings in which physical files travel 

among employees,” McAlister adds. 

3M provides comprehensive, practical and easy to use solutions for customers in diverse 

markets, including government, health care, safety and security, oil and gas, process industries, 



supply chain, construction and utilities, libraries, and office environments. Utilizing RFID, GPS 

and RTLS technologies, our asset management, protection, and utilization solutions enable 

customers to reliably and accurately manage high-value assets. Unlike similar offerings, based 

on components rather than complete solutions, 3M Systems are designed with full 

implementation in mind, deploying the right solution, with the right technology, suited for the 

customer. For more information, go to www.3Mtrackandtrace.com. 

About 3M 

A recognized leader in research and development, 3M produces thousands of innovative 
products for dozens of diverse markets. 3M’s core strength is applying its more than 40 distinct 
technology platforms – often in combination – to a wide array of customer needs. With $24 
billion in sales, 3M employs 75,000 people worldwide and has operations in more than 60 
countries. For more information, visit www.3M.com. 

3M is a trademark of 3M. 
 
About Constellation Justice Systems Inc. 
Constellation Justice Systems Inc (CJS) is a member of the Constellation Software Inc. group of 
companies and is based in Rochester, NY, with additional offices in Minnesota and Ottawa, 
Canada.  CJS is a leading provider of software solutions to the criminal justice market.  
DAMION Prosecutor and Defender attorney case management solutions are installed in leading 
jurisdictions coast to coast, and enjoy universal acclaim, along with DAMION Shield, the latest 
in electronic records management for police and sheriff offices, and DAMION Jail, a 
management system for county jail environments. Visit www.cjs-inc.com. 
 
DAMION is a trademark of Constellation Justice Systems. 
 
About Butte County District Attorney’s Office 
Butte County, in northern California, has a population of 210,500. Founded in 1850, it is one of 
the original California counties. Its current District Attorney, Michael L. Ramsey, has been a 
prosecutor for 30 years and the DA for over 20 years. Mr. Ramsey works to protect and serve all 
Butte County citizens, regardless of age, race, gender, sexual orientation, religion, social or 
economic status. Specialized prosecutions and assignments have been created to provide 
effective and prompt response to the needs of all Butte County residents. Prosecution of all cases 
is guided by this mission statement: “To do justice, as no one is above the law, or beneath its 
protection.”  Visit www.buttecounty.net/da/. 
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(Please See Contacts on Next Page.) 
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From: 
3M Public Relations and Corporate Communications 
3M Center, Building 225-1S-15 
St. Paul, MN 55144-1000 

Contacts: 
Colleen Horn Harris  Bob Rumerman Paul Marin 
3M Public Relations  LVM Group Inc. LVM Group Inc. 
651-733-1566   212-499-6567  212-499-6571 
cahornharris1@mmm.com  bob@lvmgroup.com  paul@lvmgroup.com 
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