3M News

Lee County Library System Selects 3M RFID Solution

New system allows library to cost effectively serve patrons

ST. PAUL, Minn. — June 24, 2009 — The Lee County Library System of Southwest Florida has
selected 3M Library Systems as its RFID provider, citing several advantages that helped 3M’s
solution stand out. Lee County staff reported that 3M’s experience with providing RFID systems
to hundreds of other libraries was a key differentiator, as was the company’s local base of service
people. Additionally, the exceptional quality of 3M’s RFID tags, which maintain their
performance over the life of an item, helped assure Lee County staff that time spent on system
upkeep would be minimized.

“3M’s track record with similar projects, overall technical quality, and robust support
capabilities convinced us that we would be in good hands,” said Mindi Simon, manager, Library
Automation and Training. “They offered us the most compelling solution for our needs as well as
the one that delivered the best value.”

Lee County, with a collection of 1.4 million items and an annual circulation of almost 5
million, has seen dramatic increases in visits and circulation over the past several years, while its
staffing budget has decreased during the same period. To continue serving its patrons quickly
and efficiently, the library system is adopting a 3M RFID System, which includes RFID tags,
self-checkout systems, automated materials handling systems, handheld digital library assistants,
detection systems and conversion systems. With patrons utilizing the automated check-out and
check-in stations, the library staff will be better able to assist visitors with their individual needs.
Library staff believe that the increased efficiency offered by the automated systems will allow
the technology to pay for itself over a period of years.

For more information about the 3M Library Systems solutions, visit:
http://www.3M.com/library/us/pr

About 3M
A recognized leader in research and development, 3M produces thousands of innovative products for dozens of
diverse markets. 3M’s core strength is applying its more than 40 distinct technology platforms — often in


http://www.3m.com/library/us/pr

combination — to a wide array of customer needs. With $25 billion in sales, 3M employs 76,000 people worldwide
and has operations in more than 60 countries. For more information, visit www.3M.com.

About 3M Library Systems

3M Library Systems offers the latest in RFID, self-service, automated materials handling, security and PC
management solutions that help create a more human library and a more fulfilling and enjoyable patron experience.
3M also collaborates with libraries to support their technological advancement and ensure their success through
numerous industry sponsorships and programs. Visit http://www.3M.com/library/us/pr

3M and SelfCheck are trademarks of 3M.
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