
New Product Purchases:

DIRECTIONS FOR USING PREPRINTED UPS RETURN LABEL
This service is provided at no cost to the customer/distributor providing defective 
lens to 3M.

Failure to return lens promptly after receiving the replacement will result in 
customer/distributor being assessed a charge for the lens (up to $394.00), and the 
inability to participate in this part of the program. In these situations all lenses would 
have to be returned to 3M for evaluation prior to customer/distributor receiving a 
replacement. 

Please follow the directions below:

(1) Place defective lens into the box that you just received from 3M. Ensure that the 
lens is packed securely and won’t be damaged during shipment. Failure to 
adequately pack lens could result in the lens being damaged.  If lens becomes 
damaged the customer/distributor will receive a billing for the damaged lens. (If 
applicable these charges would be up to $394.00).
(2) Place enclosed UPS Return Label on the box being returned to 3M and place 
with your daily UPS shipments.  If you don’t have a normal scheduled UPS daily 
pickup. You will have to contact UPS to schedule a pickup or deliver box to a UPS 
pickup site for shipment (http://www.ups.com or 1-800-742-5877).  

http://www.ups.com/

