
3M™ Wireless Communication Systems
Model XT-1

Built to reduce noise and increase efficiency
In the ultra-competitive quick service restaurant (QSR) industry, 

every second counts. That’s why you need the 3M™ Wireless 

Communication System Model XT-1. The industry’s first all-digital 

system offers superior sound clarity, advanced noise reduction 

and headset prompts designed to improve your communications 

with customers and keep your team operating at peak efficiency. 

Combine that with 3M’s stellar support and service, and you’ll 

have the perfect recipe to help increase profits year after year.
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Crystal clear sound helps improve order accuracy and   
boosts customer satisfaction
Advanced technology that improves communication with your customers
• Amazing sound quality at the post and in the kitchen
• Noise-reduction feature minimizes outside noises as well as kitchen noises
• Acoustic Echo Cancellation reduces echoes 
• Automatic Gain Control keeps volume steady
• Spread Spectrum reduces interference
• Available for single-lane and multi-lane configurations

Software solutions that keep you running smoothly
Customizable messages can be used to encourage up sell and   
improve productivity
• Use up to 8 greeter messages to promote key products 
• Recorded alerts (up to 4) and reminders (up to 16) help increase compliance
• Messages can be scheduled by daypart
• Headset voice prompts can indicate low battery, out-of-range device and    
 other helpful tips

Designed for year-round performance
Reduce downtime with proactive system diagnostics 
• Remote self-diagnosis ensures your system is running smoothly
• Service can be scheduled from base station
• Durable components designed specifically for QSR business

A smart system with added enhancements  
An easy-to-use program that is built to help your whole team
• Self-guided video training allows manager to focus on core business
• User-friendly approach to registering headsets
• Multiple order-taking options can be customized for each worker’s preference
• Data tracking available to check performance
• System can be programmed to lower post volume at night

Helpful alerts/reminders
that keep your team on task

Contact your local dealer or 3M to learn more about how we can improve your business. 
1-800-328-0033  •  www.3M.com/XT1
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Wash hands

Scheduled cleaning

Door open

Check restrooms

Warranty, Limited Remedy, and Disclaimer: 3M warrants that its intercom products will be free from 
defects in material and manufacture for the period indicated in product literature from the date of shipment 
to purchaser by 3M or its authorized dealer. 3M MAKES NO OTHER EXPRESS OR IMPLIED WARRANTIES, 
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
If the 3M intercom product does not conform to this warranty, the sole and exclusive remedy is, at 3M’s 
option, repair or replacement of the 3M product or refund of the purchase price. This warranty does not 
cover: (1) the cost of shipping products to or from 3M for repair, (2) repair or replacement of existing cable 
or wiring, (3) product failure caused by misuse, abuse, improper installation, or unapproved modifications, or 
(4) intercom products that are installed or serviced by a non-3M authorized party. To obtain warranty service, 
please contact your authorized 3M dealer or 3M Building & Commercial Services Division, 3M Center, Building  
500-01-01, St. Paul, Minnesota 55144-1000. 

Limitation of Liability: Except where prohibited by law, 3M will not be liable for any loss or damage arising 
from its intercom products, whether direct, indirect, special, incidental or consequential, regardless of the 
legal theory asserted.

Used under license in Canada.


